Minister for Housing and Local Government
Honourable Maciu K. Nalumisa

Parliament Tuesday, 29 September 2026

Government Buildings
SUVA

Hon. Inia Seruiratu to ask the Minister for Housing and Local Government —
Can the Minister inform Parliament of the Municipal rates position separately
for each of the thirteen Municipal Councils, for the year ended 31 December
2023, 31 December 2024 and 31 December 2025 for the following — Written
Questions 217 of 2026

(a) the total rates invoiced by each Municipal Council;

(b) the total rates collected by each Municipal Council; and

(c) the total outstanding rates and arrears for each Municipal Council,
including the amount attributable to interest, together with the percentage
rate collection achieved.

Mr. Speaker Sir, pursuant to Standing Order 45(3), | provide the response to Written
Question No. 217 of 2026.

The information requested covers all thirteen Municipal Councils for the financial
years 2022-2023, 2023-2024 and 2024-2025, taking into consideration, that the
financial year for Municipal Councils cover from August to July each year.

The information includes the total rates invoiced, total rates collected, total
outstanding rates and arrears, including the amount attributable to interest, and the
percentage of rates collection achieved by each Council.
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Mr. Speaker Sir, the Ministry has reviewed the rates collection position of the
thirteen Municipal Councils for the relevant period. The rates assessment information
is presented in the Ministry's rates collection assessment data for FY2022/2023,
FY2023/2024 and FY2024/2025.

For purposes of the response, annual rates due/billed represents the annual rates
invoiced, total collection represents current rates collected together with arrears
collected, and revised closing arrears represents the outstanding rates position at
the end of each financial year.

Improvement in Rates Collection by Municipal Councils

Mr. Speaker Sir, the Government continues to place emphasis on strengthening the
financial sustainability of Municipal Councils, particularly through improved rates
collection and recovery of outstanding arrears.

The collection data for the three financial years from 2022/2023 to 2024/2025
indicates that some Municipal Councils have recorded positive improvements in their
revenue collection performance. Notable improvements were recorded by Lami,
Sigatoka, Nadi, Rakiraki, Labasa, Savusavu and Nasinu Town Councils, with
increases in current rates collection and, in several cases, improved recovery of
outstanding arrears.

Mr. Speaker Sir, the Lami Town Council improved its current collection rate from 81
percent in 2022/2023 to 93 percent in 2024/2025. Sigatoka Town Council maintained
a current collection rate of 94 percent in both 2023/2024 and 2024/2025, while its
arrears collection rate increased significantly to 128 percent in 2024/2025. Rakiraki
Town Council also improved its current collection rate from 53 percent to 70 percent
over the same period.

Similarly, Nadi Town Council increased its current collection rate from 65 percent in
2023/2024 to 72 percent in 2024/2025, while Labasa Town Council improved from
70 percent to 75 percent. Nasinu Town Council recorded an increase in its current
rates collection rate from 54 percent to 57 percent, accompanied by a significant
increase in arrears collected.

These results demonstrate that Municipal Councils are making progress in
strengthening their revenue collection systems and improving the recovery of
outstanding rates. The Government, through the Ministry responsible for Local
Government, will continue to work with Councils to strengthen revenue
administration, improve compliance, enhance arrears recovery and promote greater
financial sustainability.

The objective is to ensure that Councils are better positioned to meet their financial
obligations and provide sustainable and quality municipal services to residents and
ratepayers.

Strategies to Improve Recovery of Rates Arrears

Mr. Speaker Sir, Municipal Councils continue to strengthen their rates collection and
arrears recovery efforts in accordance with the Local Government Act 1972.



Part 11 of the said Act outlines several critical steps on the responsibilities and
procedures for Municipalities regarding rates collection, including but not limited to:

S73: Demand note to be served on the ratepayer
S74: Government Contributions

S75: Liability for rates

S76: Payment of rates by mortgagee

S77. Persons liable to be resorted to in succession
S78:. Rates recoverable by action

S79: Non-compliance with procedure not to prevent recovery
S81:. Attornment of leases

S82: Authority for lessee to set off rates

S83: Contracting out to be prohibited

S87. Council may lodge caveats
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The Councils are adopting a combination of administrative, customer-focused and
statutory measures to improve the recovery of outstanding rates. These include the
regular updating and ageing of rates accounts, preparation of monthly debtors'
listings, issuance of reminders and demand notices, telephone and email follow-ups,
and house-to-house visits to engage ratepayers and facilitate settlement
arrangements.

Councils are further working directly with ratepayers experiencing financial difficulties
by providing appropriate payment arrangements and structured settlement options,
where applicable. The Ministry has also supported measures to facilitate the
settlement of outstanding rates, including Rates Collection Plans for ratepayers
facing financial difficulties.

Where voluntary payment arrangements do not result in settlement, Councils
progressively utilise the statutory recovery mechanisms provided under the Local
Government Act 1972. These include recovery of rates through court proceedings,
deduction of rates from monies payable to a person liable for the rates, and other
lawful recovery measures available under the Act.

The Act also provides that rates assessed and recorded in the rate book constitute a
charge on the land, providing an important legal basis for recovery of outstanding
rates. Councils therefore continue to strengthen their records and ensure that
outstanding accounts are properly monitored and followed up.

Audit Compliance and Strengthening Municipal Financial Accountability

Mr. Speaker Sir, of the 13 Municipal Councils, Rakiraki Town Council was able to
provide audited annual accounts for all three financial years under review. Lami
Town Council provided audited annual accounts for the 2022-2023 financial year.
For the remaining Municipal Councils, the data provided for the period under review
were based on their available financial records, which had not yet been subject to
audit.

Mr. Speaker Sir, the Ministry will strengthen its monitoring of Municipal Councils’
financial reporting and audit compliance by:

e ensuring timely preparation and submission of annual accounts.



e providing technical training on financial reporting in collaboration with Office of
the Auditor General.

e strengthening the capacity of Council finance and revenue officers, where
necessary.
improving internal controls and financial record-keeping.
regularly monitoring and following up on outstanding audit matters.

These measures will support timely audits, improve the reliability of municipal
financial information, and strengthen accountability across Municipal Councils.

Conclusion

Mr. Speaker Sir, the Government recognises that effective rates collection is
fundamental to the financial sustainability and service delivery capacity of Municipal
Councils. While there have been encouraging improvements in rates collection by
several Councils, continued efforts are required to strengthen the recovery of
outstanding arrears.

The Municipal Councils will continue to engage ratepayers, strengthen their internal
revenue collection systems, and utilise the available administrative and legal
mechanisms under the Local Government Act 1972 to improve compliance and
recover outstanding rates.

The Government, through the Ministry of Local Government, will continue to work
closely with Municipal Councils to strengthen their financial management and
revenue collection practices, with the overall objective of ensuring that Councils
remain financially sustainable and are better positioned to deliver essential municipal
services to their communities.

Mr. Speaker Sir, the Government remains committed to supporting Municipal
Councils in strengthening their financial position while ensuring that rates collection
is undertaken in a fair, consistent and transparent manner.

Mr Speaker Sir, above response is submitted. Thank you.



