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LETTER TO THE HONOURABLE PRIME MINISTER

20 November 2024

Honourable Sitiveni Rabuka
Prime Minister and Minister for Foreign Affairs, 
Climate Change, Environment, Civil Service, 
Information, Public Enterprise, Policing and Immigration
4th Floor, New Wing, 
Government Buildings,
SUVA

Dear Honourable Prime Minister
 
ANNUAL REPORT 1 AUGUST 2020 – 31 JULY 2021

I am honoured to submit, on behalf of the Ministry of Commerce, Trade, Tourism, and
Transport the combined performance report of the Ministry for the period 1 August 2020 to
31 July 2021.

Yours sincerely

Hon. Manoa Kamikamica
Deputy Printer and Minister for Trade, Co-operatives, Micro, Small and Medium
Enterprises and Communications
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Yours sincerely

Hon. Manoa Kamikamica
Deputy Prime Minister and Minister for Trade, Co-operatives, Micro, Small and Medium Enterprises 
and Communications
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FOREWORD FROM
THE PERMAMENT
SECRETARY

I am delighted to present the Foreword for the Ministry of Commerce, Trade, Tourism, and Transport's Annual Report for the �nancial 
year2019 - 2020. Over the past year, our Ministry has continued to work diligently towards the development and enhancement of our 
nation's commerce, trade, tourism, and transportation sectors. We have strived to create an enabling environment that fosters 
economic growth, promotes job creation, and ensures sustainable development for the bene�t of our people.

In the commerce sector, we have focused on promoting and facilitating trade by implementing policies and initiatives that improve 
ease of doing business, enhance competitiveness, and encourage innovation. We have undertaken signi�cant e�orts to streamline 
business processes, reduce bureaucratic hurdles, and create a more business-friendly environment that attracts investment and drives 
economic prosperity. Our trade initiatives have aimed to expand market access for our exporters, diversify our export base, and 
strengthen trade relations with existing and emerging partners. We have actively engaged in bilateral and multilateral trade negotia-
tions, working towards the removal of trade barriers and the creation of more favorable trade conditions for our businesses. In the 
tourism sector, we have worked towards positioning our country as a preferred tourist destination. We have implemented strategies to 
enhance the quality and diversity of our tourism o�er-ings, improve infrastructure and services, and promote sustainable tourism 
practices. We have also undertaken targeted marketing campaigns and participated in international tourism events to raise awareness 
and attract visitors to our shores.Transportation plays a crucial role in facilitating and we have made signi�cant stridescommerce and 
tourism,in this area as well. We have prioritized infrastructure development, focusing on improving connectivity, upgrading ports and 
airports, enhancing road networks, and modernizing public transportation systems. 

These e�orts have contributed to increased e�ciency, reducedcosts, and improved accessibility for businesses and travelers alike. I 
would like to take this opportunity to express my gratitude to our dedicated team at the Ministry, whose hard work and commitment 
have been instrumental in achieving our goals. I would also like to acknowledge the collaboration and support of our stakeholders, 
including our industry partners, international organizations, and the private sector. Together, we have made notable progress and will 
continue to work towards a better future for our nation.As we look forward to the challenges and opportunities that the coming year 
will bring, I assure you that the Ministry of Commerce, Trade, Tourism, and Transport remains fully committed to advancing our sectors. 
We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
you to explore this annual report, which provides an in-depth overview of our accomplishments, challenges, and plans for the future. 
Together, let us build a vibrant and prosperous nation that bene�ts all Fijians.

Thank you very much.

Shaheen Ali
Permanent SecretaryMinistry of Commerce, Trade, Tourism, and Transport

As the Permanent Secretary for Commerce, Trade, Tourism, 
and Transport, it is my privilege to present this Annual 

as a testament to the Ministry’s resilience and unwavering 
commitment during one of the most challenging periods 
in our nation’s history. 

COVID-19 pandemic, which tested our social and econom-
ic fabric. It demanded innovative approaches and decisive 
action to mitigate its impact on Fiji's economy, businesses, 
and people. Throughout this unprecedented time, the 

ensuring that the foundations of commerce, trade, 
tourism, and transport remained strong and adaptive.

Key achievements over the past year include the imple-
mentation of COVID-Safe protocols, the establishment of 
the Luxury Vacation in Paradise initiative, and the intro-
duction of the COVIDPass Portal—innovative solutions 
that balanced public health with economic activity. These 
measures not only sustained critical sectors but also show-
cased Fiji’s ability to adapt to evolving challenges with 
agility and foresight. 

particularly Micro, Small, and Medium Enterprises 
(MSMEs), through targeted policies and programs aimed 

have expanded market access and strengthened interna-
tional partnerships, while initiatives in tourism, such as the 
“Love Our Locals” campaign, sustained domestic demand 
and preserved jobs.

The Ministry has also championed infrastructure develop-
ment to enhance connectivity and facilitate commerce. 
From improving transport networks to driving investment 
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FOREWARD FROM THE PERMANENT SECRETARY

As the P ermanent S ec retary  for  C ommerc e, Trade, Tourism, and Transport, it  is  my privilege to present this
Annual R eport for  the f inanc ial year 20 20 –20 21. This  report serves  as  a testament to the Ministry ’s  res ilienc e
and unwavering c ommitment during one of  the most c hallenging periods  in our nation’s  history .

The 20 20 –20 21 period was  defined by the global C OV ID-19  pandemic , whic h tested our soc ial and ec onomic
fabric . It  demanded innovative approac hes  and dec is ive ac tion to mitigate its  impac t on Fiji's  ec onomy,
businesses , and people. Throughout this  unprec edented time, the Ministry  played a c entral role in driving
rec overy efforts , ensuring that the foundations  of  c ommerc e, trade, tourism, and transport remained strong and
adaptive.

Key ac hievements  over the past year inc lude the implementation of  C OV ID-S afe protoc ols , the establishment of
the Luxury V ac ation in P aradise initiative, and the introduc tion of  the C OV IDP ass  P ortal—innovative solutions
that balanc ed public  health with ec onomic  ac tivity . These measures  not only  sustained c ritic al sec tors  but also
showc ased Fiji’s  ability  to adapt to evolving c hallenges  with agility  and fores ight.

We made s ignif ic ant progress  in supporting businesses , partic ularly  Mic ro, S mall, and Medium E nterprises
(MS ME s), through targeted polic ies  and programs aimed at fostering res ilienc e and growth. Our efforts  in trade
have expanded market ac c ess  and strengthened international partnerships , while initiatives  in tourism, suc h as
the “Love Our Loc als”  c ampaign, sustained domestic  demand and preserved jobs .

The Ministry  has  also c hampioned infrastruc ture development to enhanc e c onnec tivity  and fac ilitate c ommerc e.
From improving transport networks  to driving investment in the Navutu S pec ial E c onomic  Zone, we are laying
the groundwork for  a divers if ied and robust ec onomic  future.

I extend my deepest gratitude to our dedic ated team, stakeholders , and partners  whose c ollaboration has  been
pivotal in ac hieving these milestones . The Ministry  remains  steadfast in its  miss ion to support ec onomic
rec overy, foster  sustainable development, and enhanc e the livelihoods of  all Fijians .

As  we look ahead, we are inspired by the res ilienc e and innovation demonstrated by our people and remain
c ommitted to building a vibrant, inc lus ive, and prosperous  future for  Fiji.

V inaka vakalevu.

S haheen Ali
P ermanent S ec retary
Ministry  of  C ommerc e, Trade, Tourism, and Transport
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LETTER TO THE HONOURABLE PRIME MINISTER

20 November 2024

Honourable Sitiveni Rabuka
Prime Minister and Minister for Foreign Affairs, 
Climate Change, Environment, Civil Service, 
Information, Public Enterprise, Policing and Immigration
4th Floor, New Wing, 
Government Buildings,
SUVA

Dear Honourable Prime Minister
 
ANNUAL REPORT 1 AUGUST 2020 – 31 JULY 2021

I am honoured to submit, on behalf of the Ministry of Commerce, Trade, Tourism, and
Transport the combined performance report of the Ministry for the period 1 August 2020 to
31 July 2021.

Yours sincerely

Hon. Manoa Kamikamica
Deputy Printer and Minister for Trade, Co-operatives, Micro, Small and Medium
Enterprises and Communications
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We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
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as a testament to the Ministry’s resilience and unwavering 
commitment during one of the most challenging periods 
in our nation’s history. 

COVID-19 pandemic, which tested our social and econom-
ic fabric. It demanded innovative approaches and decisive 
action to mitigate its impact on Fiji's economy, businesses, 
and people. Throughout this unprecedented time, the 

ensuring that the foundations of commerce, trade, 
tourism, and transport remained strong and adaptive.

Key achievements over the past year include the imple-
mentation of COVID-Safe protocols, the establishment of 
the Luxury Vacation in Paradise initiative, and the intro-
duction of the COVIDPass Portal—innovative solutions 
that balanced public health with economic activity. These 
measures not only sustained critical sectors but also show-
cased Fiji’s ability to adapt to evolving challenges with 
agility and foresight. 

particularly Micro, Small, and Medium Enterprises 
(MSMEs), through targeted policies and programs aimed 

have expanded market access and strengthened interna-
tional partnerships, while initiatives in tourism, such as the 
“Love Our Locals” campaign, sustained domestic demand 
and preserved jobs.

The Ministry has also championed infrastructure develop-
ment to enhance connectivity and facilitate commerce. 
From improving transport networks to driving investment 
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As the P ermanent S ec retary  for  C ommerc e, Trade, Tourism, and Transport, it  is  my privilege to present this
Annual R eport for  the f inanc ial year 20 20 –20 21. This  report serves  as  a testament to the Ministry ’s  res ilienc e
and unwavering c ommitment during one of  the most c hallenging periods  in our nation’s  history .

The 20 20 –20 21 period was  defined by the global C OV ID-19  pandemic , whic h tested our soc ial and ec onomic
fabric . It  demanded innovative approac hes  and dec is ive ac tion to mitigate its  impac t on Fiji's  ec onomy,
businesses , and people. Throughout this  unprec edented time, the Ministry  played a c entral role in driving
rec overy efforts , ensuring that the foundations  of  c ommerc e, trade, tourism, and transport remained strong and
adaptive.
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(MS ME s), through targeted polic ies  and programs aimed at fostering res ilienc e and growth. Our efforts  in trade
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the “Love Our Loc als”  c ampaign, sustained domestic  demand and preserved jobs .

The Ministry  has  also c hampioned infrastruc ture development to enhanc e c onnec tivity  and fac ilitate c ommerc e.
From improving transport networks  to driving investment in the Navutu S pec ial E c onomic  Zone, we are laying
the groundwork for  a divers if ied and robust ec onomic  future.

I extend my deepest gratitude to our dedic ated team, stakeholders , and partners  whose c ollaboration has  been
pivotal in ac hieving these milestones . The Ministry  remains  steadfast in its  miss ion to support ec onomic
rec overy, foster  sustainable development, and enhanc e the livelihoods of  all Fijians .

As  we look ahead, we are inspired by the res ilienc e and innovation demonstrated by our people and remain
c ommitted to building a vibrant, inc lus ive, and prosperous  future for  Fiji.

V inaka vakalevu.

S haheen Ali
P ermanent S ec retary
Ministry  of  C ommerc e, Trade, Tourism, and Transport
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business processes, reduce bureaucratic hurdles, and create a more business-friendly environment that attracts investment and d
economic prosperity. Our trade initiatives have aimed to expand market access for our exporters, diversify our export base, and
strengthen trade relations with existing and emerging partners. We have actively engaged in bilateral and multilateral trade ne
tions, working towards the removal of trade barriers and the creation of more favorable trade conditions for our businesses. In the 
tourism sector, we have worked towards positioning our country as a preferred tourist destination. We have implemented strategi

practices. We have also undertaken targeted marketing campaigns and participated in international tourism events to raise aware

tourism,in this area as well. We have prioritized infrastructure development, focusing on improving connectivity, upgrading por
airports, enhancing road networks, and modernizing public transportation systems. 
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We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
you to explore this annual report, which provides an in-depth overview of our accomplishments, challenges, and plans for the fu
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As the Permanent Secretary for Commerce, Trade, Tourism, and Transport, it is my privilege to present this
Annual Report for the financial year 2020–2021. This report serves as a testament to the Ministry’s resilience
and unwavering commitment during one of the most challenging periods in our nation’s history.

The 2020–2021 period was defined by the global COVID-19 pandemic, which tested our social and economic
fabric. It demanded innovative approaches and decisive action to mitigate its impact on Fiji's economy,
businesses, and people. Throughout this unprecedented time, the Ministry played a central role in driving
recovery efforts, ensuring that the foundations of commerce, trade, tourism, and transport remained strong and
adaptive.

Key achievements over the past year include the implementation of COVID-Safe protocols, the establishment of
the Luxury Vacation in Paradise initiative, and the introduction of the COVIDPass Portal—innovative solutions
that balanced public health with economic activity. These measures not only sustained critical sectors but also
showcased Fiji’s ability to adapt to evolving challenges with agility and foresight.

We made significant progress in supporting businesses, particularly Micro, Small, and Medium Enterprises
(MSMEs), through targeted policies and programs aimed at fostering resilience and growth. Our efforts in trade
have expanded market access and strengthened international partnerships, while initiatives in tourism, such as
the “Love Our Locals” campaign, sustained domestic demand and preserved jobs.

The Ministry has also championed infrastructure development to enhance connectivity and facilitate commerce.
From improving transport networks to driving investment in the Navutu Special Economic Zone, we are laying
the groundwork for a diversified and robust economic future.

I extend my deepest gratitude to our dedicated team, stakeholders, and partners whose collaboration has been
pivotal in achieving these milestones. The Ministry remains steadfast in its mission to support economic
recovery, foster sustainable development, and enhance the livelihoods of all Fijians.

As we look ahead, we are inspired by the resilience and innovation demonstrated by our people and remain
committed to building a vibrant, inclusive, and prosperous future for Fiji.

Vinaka vakalevu.

Shaheen Ali
Permanent Secretary
Ministry of Commerce, Trade, Tourism, and Transport
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I am delighted to present the Foreword for the Ministry of Commerce, Trade, Tourism, and Transport's Annual Report for the �nancial 
year2019 - 2020. Over the past year, our Ministry has continued to work diligently towards the development and enhancement of our 
nation's commerce, trade, tourism, and transportation sectors. We have strived to create an enabling environment that fosters 
economic growth, promotes job creation, and ensures sustainable development for the bene�t of our people.

In the commerce sector, we have focused on promoting and facilitating trade by implementing policies and initiatives that improve 
ease of doing business, enhance competitiveness, and encourage innovation. We have undertaken signi�cant e�orts to streamline 
business processes, reduce bureaucratic hurdles, and create a more business-friendly environment that attracts investment and drives 
economic prosperity. Our trade initiatives have aimed to expand market access for our exporters, diversify our export base, and 
strengthen trade relations with existing and emerging partners. We have actively engaged in bilateral and multilateral trade negotia-
tions, working towards the removal of trade barriers and the creation of more favorable trade conditions for our businesses. In the 
tourism sector, we have worked towards positioning our country as a preferred tourist destination. We have implemented strategies to 
enhance the quality and diversity of our tourism o�er-ings, improve infrastructure and services, and promote sustainable tourism 
practices. We have also undertaken targeted marketing campaigns and participated in international tourism events to raise awareness 
and attract visitors to our shores.Transportation plays a crucial role in facilitating and we have made signi�cant stridescommerce and 
tourism,in this area as well. We have prioritized infrastructure development, focusing on improving connectivity, upgrading ports and 
airports, enhancing road networks, and modernizing public transportation systems. 

These e�orts have contributed to increased e�ciency, reducedcosts, and improved accessibility for businesses and travelers alike. I 
would like to take this opportunity to express my gratitude to our dedicated team at the Ministry, whose hard work and commitment 
have been instrumental in achieving our goals. I would also like to acknowledge the collaboration and support of our stakeholders, 
including our industry partners, international organizations, and the private sector. Together, we have made notable progress and will 
continue to work towards a better future for our nation.As we look forward to the challenges and opportunities that the coming year 
will bring, I assure you that the Ministry of Commerce, Trade, Tourism, and Transport remains fully committed to advancing our sectors. 
We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
you to explore this annual report, which provides an in-depth overview of our accomplishments, challenges, and plans for the future. 
Together, let us build a vibrant and prosperous nation that bene�ts all Fijians.

Thank you very much.

Shaheen Ali
Permanent SecretaryMinistry of Commerce, Trade, Tourism, and Transport
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I am delighted to present the Foreword for the Ministry of Commerce, Trade, Tourism, and Transport's Annual Report for the �nancial 
year2019 - 2020. Over the past year, our Ministry has continued to work diligently towards the development and enhancement of our 
nation's commerce, trade, tourism, and transportation sectors. We have strived to create an enabling environment that fosters 
economic growth, promotes job creation, and ensures sustainable development for the bene�t of our people.

In the commerce sector, we have focused on promoting and facilitating trade by implementing policies and initiatives that improve 
ease of doing business, enhance competitiveness, and encourage innovation. We have undertaken signi�cant e�orts to streamline 
business processes, reduce bureaucratic hurdles, and create a more business-friendly environment that attracts investment and drives 
economic prosperity. Our trade initiatives have aimed to expand market access for our exporters, diversify our export base, and 
strengthen trade relations with existing and emerging partners. We have actively engaged in bilateral and multilateral trade negotia-
tions, working towards the removal of trade barriers and the creation of more favorable trade conditions for our businesses. In the 
tourism sector, we have worked towards positioning our country as a preferred tourist destination. We have implemented strategies to 
enhance the quality and diversity of our tourism o�er-ings, improve infrastructure and services, and promote sustainable tourism 
practices. We have also undertaken targeted marketing campaigns and participated in international tourism events to raise awareness 
and attract visitors to our shores.Transportation plays a crucial role in facilitating and we have made signi�cant stridescommerce and 
tourism,in this area as well. We have prioritized infrastructure development, focusing on improving connectivity, upgrading ports and 
airports, enhancing road networks, and modernizing public transportation systems. 

These e�orts have contributed to increased e�ciency, reducedcosts, and improved accessibility for businesses and travelers alike. I 
would like to take this opportunity to express my gratitude to our dedicated team at the Ministry, whose hard work and commitment 
have been instrumental in achieving our goals. I would also like to acknowledge the collaboration and support of our stakeholders, 
including our industry partners, international organizations, and the private sector. Together, we have made notable progress and will 
continue to work towards a better future for our nation.As we look forward to the challenges and opportunities that the coming year 
will bring, I assure you that the Ministry of Commerce, Trade, Tourism, and Transport remains fully committed to advancing our sectors. 
We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
you to explore this annual report, which provides an in-depth overview of our accomplishments, challenges, and plans for the future. 
Together, let us build a vibrant and prosperous nation that bene�ts all Fijians.

Thank you very much.

Shaheen Ali
Permanent SecretaryMinistry of Commerce, Trade, Tourism, and Transport
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Following the COVID-19 pandemic and the implementation of restrictions, the Ministry worked closely and held
consultations with various Associations and Peak Bodies such as the Suva Retailers Association and Fiji Chamber
of Commerce and Industry to minimise the impact of the COVID-19 pandemic on the Fiji economy and to
facilitate the continued operations of businesses with the strict adherence to COVID safe protocols. 

COVIDPass was a convenient, one-stop shop for all the necessary approvals required for businesses to
operate in well managed COVID-Safe ways, including the movement of goods and personnel during curfew
hours. 

“Through COVID-pass, the Ministry is taking a health-first approach, we hope to see this adopted widely by
the business community. The approval process is all online, that means no queues, no crowded spaces, and
no need for users to leave the safety of their homes. That’s the sort of operational thinking we hope to see in
business applications, where possible,” Shaheen Ali.

With the establishment of containment areas to curb the transmission, the Ministry led the facilitation of
movement of essential goods and services to ensure basic goods and services were made available to Fijians. 

Noting the hub of manufacturing and source of food is Viti Levu, the Ministry established the COVIDPass Portal
to ensure businesses continue to safely move essential goods during the pandemic. The portal was completely
paperless and contactless process in receiving applications and issuing approvals, in line with best COVID safe
practices and environmentally friendly. Regular consultations were held with the Fiji Commerce and Employers
Federation, Textile, Clothing and Footwear Council, Construction Industry Council, Business Process
Outsourcing Council, Fiji Chamber of Commerce and Industry and Fiji Hotel and Tourism Association to name a
few as Fiji headed into lockdown in April 2021.

The Ministry virtually met industry representatives from over 40 private sector businesses to strengthen safe
business continuity. Led by the Minister for Commerce, Trade, Tourism and Transport, the discussion included
COVID safe business operations and business continuity.

The Ministry had launched a dedicated COVID Business phone line - 163 to assist and effectively respond to
queries on COVID safe protocols and provide business advisory services. A collective initiative was undertaken
within the Ministry to respond to up to 11,352 calls. The Ministry assisted over 10,000 businesses to facilitate the
essential movement of goods and personnel, curfew passes, permits to operate and allow businesses to operate or
re-open safely. In consideration of re-opening businesses, the Ministry introduced COVID safe protocols for
businesses. In the effort to ensure compliance, the Ministry had also engaged in extensive were announced by the
Govern- ment. consultations to seek private sector views. This consultation positively fed into policy formulations.
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COVID-19 ECONOMIC RECOVERY
FIJIAN COVID-SAFE ECONOMIC RECOVERY FRAMEWORK

Post �rst wave, the COVID-19 Risk Mitigation Taskforce (CRMT) continued its e�orts to fuel economic recovery 
under the COVID-Safe Economic Recovery Framework.

Through careful assessment of applications received under the Blue Lanes, Speci�c Request under Signi�cant 
Economic Value and cases under Fijian Citizens, Permanent Residence and Other Permit Holders, the CRMT 
approved more than 1,500 travellers to enter Fiji.

ROLL-OUT OF LUXURY VACATION IN PARADISE

As part of Phase 2 of the Framework, the CRMT introduced the “Luxury Vacation in Paradise” initiative in partner-
ship with Fiji Airways and the Fijian tourism industry.

The overarching approach of Luxury VIP is to allow tourists to safely enter and holiday on private islands in Fiji – 
with the quarantine period being part of the Fijian holiday experience.

The following applications had been processed for the �nancial year 2020-2021:

TOURISM RE-OPENING

With the success of Fiji’s vaccination roll-out, the Fijian Government in consultation with Fiji Airways and the Fijian 
tourism industry, intended to re-open travel and tourism by December 2021.

A working group was formed with key agencies, including Fiji Airways, Fiji Hotel and Tourism Association, Tourism 
Fiji, Ministry of Health and Medical Services (MHMS) and the Ministry supported by the CRMT–to safely re-open 
Fiji’s international borders. Continued support was also provided by the Tourism Recovery Team to develop Fiji’s 
entry conditions.
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Through careful assessment of applications received under the Blue Lanes, Specific Request under
Significant Economic Value and cases under Fijian Citizens, Permanent Residence and Other Permit
Holders, the CRMT approved more than 1,500 travellers to enter Fiji. 

Post first wave, the COVID-19 Risk Mitigation Taskforce (CRMT) continued its efforts to fuel economic
recovery under the COVID-Safe Economic Recovery Framework. 

COVID-19 ECONOMIC RECOVERY
FIJIAN COVID-SAFE ECONOMIC RECOVERY FRAMEWORK

TOURISM RE-OPENING 

ROLL-OUT OF LUXURY VACATION IN PARADISE 

Individuals approved under Luxury VIP

Passengers and Crew approved under Blue Lanes

Individuals approved under Significant Economic Value

719

655

109

Table 1: Applications processed by CRMT

Following the COVID-19 pandemic and the implementation of restrictions, the Ministry worked closely and held
consultations with various Associations and Peak Bodies such as the Suva Retailers Association and Fiji Chamber
of Commerce and Industry to minimise the impact of the COVID-19 pandemic on the Fiji economy and to
facilitate the continued operations of businesses with the strict adherence to COVID safe protocols. 

COVIDPass was a convenient, one-stop shop for all the necessary approvals required for businesses to
operate in well managed COVID-Safe ways, including the movement of goods and personnel during curfew
hours. 

“Through COVID-pass, the Ministry is taking a health-first approach, we hope to see this adopted widely by
the business community. The approval process is all online, that means no queues, no crowded spaces, and
no need for users to leave the safety of their homes. That’s the sort of operational thinking we hope to see in
business applications, where possible,” Shaheen Ali.

With the establishment of containment areas to curb the transmission, the Ministry led the facilitation of
movement of essential goods and services to ensure basic goods and services were made available to Fijians. 

Noting the hub of manufacturing and source of food is Viti Levu, the Ministry established the COVIDPass Portal
to ensure businesses continue to safely move essential goods during the pandemic. The portal was completely
paperless and contactless process in receiving applications and issuing approvals, in line with best COVID safe
practices and environmentally friendly. Regular consultations were held with the Fiji Commerce and Employers
Federation, Textile, Clothing and Footwear Council, Construction Industry Council, Business Process
Outsourcing Council, Fiji Chamber of Commerce and Industry and Fiji Hotel and Tourism Association to name a
few as Fiji headed into lockdown in April 2021.

The Ministry virtually met industry representatives from over 40 private sector businesses to strengthen safe
business continuity. Led by the Minister for Commerce, Trade, Tourism and Transport, the discussion included
COVID safe business operations and business continuity.

The Ministry had launched a dedicated COVID Business phone line - 163 to assist and effectively respond to
queries on COVID safe protocols and provide business advisory services. A collective initiative was undertaken
within the Ministry to respond to up to 11,352 calls. The Ministry assisted over 10,000 businesses to facilitate the
essential movement of goods and personnel, curfew passes, permits to operate and allow businesses to operate or
re-open safely. In consideration of re-opening businesses, the Ministry introduced COVID safe protocols for
businesses. In the effort to ensure compliance, the Ministry had also engaged in extensive were announced by the
Govern- ment. consultations to seek private sector views. This consultation positively fed into policy formulations.
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COVIDPass was a convenient, one-stop shop for all the necessary approvals required for businesses to operate in 
well managed COVID-Safe ways, including the movement of goods and personnel during curfew hours.

“Through COVID-pass, the Ministry is taking a health-�rst approach, we hope to see this adopted widely 
by the business community. The approval process is all online, that means no queues, no crowded spaces, 
and no need for users to leave the safety of their homes. That’s the sort of operational thinking we hope to 
see in business applications, where possible,” Shaheen Ali.
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practices and environmentally friendly. Regular consultations were held with the Fiji Commerce and Employers
Federation, Textile, Clothing and Footwear Council, Construction Industry Council, Business Process
Outsourcing Council, Fiji Chamber of Commerce and Industry and Fiji Hotel and Tourism Association to name a
few as Fiji headed into lockdown in April 2021.

The Ministry virtually met industry representatives from over 40 private sector businesses to strengthen safe
business continuity. Led by the Minister for Commerce, Trade, Tourism and Transport, the discussion included
COVID safe business operations and business continuity.

The Ministry had launched a dedicated COVID Business phone line - 163 to assist and effectively respond to
queries on COVID safe protocols and provide business advisory services. A collective initiative was undertaken
within the Ministry to respond to up to 11,352 calls. The Ministry assisted over 10,000 businesses to facilitate the
essential movement of goods and personnel, curfew passes, permits to operate and allow businesses to operate or
re-open safely. In consideration of re-opening businesses, the Ministry introduced COVID safe protocols for
businesses. In the effort to ensure compliance, the Ministry had also engaged in extensive were announced by the
Govern- ment. consultations to seek private sector views. This consultation positively fed into policy formulations.
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COVID-19 ECONOMIC RECOVERY
FIJIAN COVID-SAFE ECONOMIC RECOVERY FRAMEWORK

Post �rst wave, the COVID-19 Risk Mitigation Taskforce (CRMT) continued its e�orts to fuel economic recovery 
under the COVID-Safe Economic Recovery Framework.

Through careful assessment of applications received under the Blue Lanes, Speci�c Request under Signi�cant 
Economic Value and cases under Fijian Citizens, Permanent Residence and Other Permit Holders, the CRMT 
approved more than 1,500 travellers to enter Fiji.

ROLL-OUT OF LUXURY VACATION IN PARADISE

As part of Phase 2 of the Framework, the CRMT introduced the “Luxury Vacation in Paradise” initiative in partner-
ship with Fiji Airways and the Fijian tourism industry.

The overarching approach of Luxury VIP is to allow tourists to safely enter and holiday on private islands in Fiji – 
with the quarantine period being part of the Fijian holiday experience.

The following applications had been processed for the �nancial year 2020-2021:

TOURISM RE-OPENING

With the success of Fiji’s vaccination roll-out, the Fijian Government in consultation with Fiji Airways and the Fijian 
tourism industry, intended to re-open travel and tourism by December 2021.

A working group was formed with key agencies, including Fiji Airways, Fiji Hotel and Tourism Association, Tourism 
Fiji, Ministry of Health and Medical Services (MHMS) and the Ministry supported by the CRMT–to safely re-open 
Fiji’s international borders. Continued support was also provided by the Tourism Recovery Team to develop Fiji’s 
entry conditions.
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With the success of Fiji’s vaccination roll-out, the Fijian Government in consultation with Fiji Airways and
the Fijian tourism industry, intended to re-open travel and tourism by December 2021.
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Recovery Team to develop Fiji’s entry conditions. 

Through careful assessment of applications received under the Blue Lanes, Specific Request under
Significant Economic Value and cases under Fijian Citizens, Permanent Residence and Other Permit
Holders, the CRMT approved more than 1,500 travellers to enter Fiji. 

Post first wave, the COVID-19 Risk Mitigation Taskforce (CRMT) continued its efforts to fuel economic
recovery under the COVID-Safe Economic Recovery Framework. 

COVID-19 ECONOMIC RECOVERY
FIJIAN COVID-SAFE ECONOMIC RECOVERY FRAMEWORK

TOURISM RE-OPENING 

ROLL-OUT OF LUXURY VACATION IN PARADISE 

Individuals approved under Luxury VIP

Passengers and Crew approved under Blue Lanes

Individuals approved under Significant Economic Value

719

655

109

Table 1: Applications processed by CRMT

Following the COVID-19 pandemic and the implementation of restrictions, the Ministry worked closely and held
consultations with various Associations and Peak Bodies such as the Suva Retailers Association and Fiji Chamber
of Commerce and Industry to minimise the impact of the COVID-19 pandemic on the Fiji economy and to
facilitate the continued operations of businesses with the strict adherence to COVID safe protocols. 

COVIDPass was a convenient, one-stop shop for all the necessary approvals required for businesses to
operate in well managed COVID-Safe ways, including the movement of goods and personnel during curfew
hours. 

“Through COVID-pass, the Ministry is taking a health-first approach, we hope to see this adopted widely by
the business community. The approval process is all online, that means no queues, no crowded spaces, and
no need for users to leave the safety of their homes. That’s the sort of operational thinking we hope to see in
business applications, where possible,” Shaheen Ali.

With the establishment of containment areas to curb the transmission, the Ministry led the facilitation of
movement of essential goods and services to ensure basic goods and services were made available to Fijians. 

Noting the hub of manufacturing and source of food is Viti Levu, the Ministry established the COVIDPass Portal
to ensure businesses continue to safely move essential goods during the pandemic. The portal was completely
paperless and contactless process in receiving applications and issuing approvals, in line with best COVID safe
practices and environmentally friendly. Regular consultations were held with the Fiji Commerce and Employers
Federation, Textile, Clothing and Footwear Council, Construction Industry Council, Business Process
Outsourcing Council, Fiji Chamber of Commerce and Industry and Fiji Hotel and Tourism Association to name a
few as Fiji headed into lockdown in April 2021.

The Ministry virtually met industry representatives from over 40 private sector businesses to strengthen safe
business continuity. Led by the Minister for Commerce, Trade, Tourism and Transport, the discussion included
COVID safe business operations and business continuity.

The Ministry had launched a dedicated COVID Business phone line - 163 to assist and effectively respond to
queries on COVID safe protocols and provide business advisory services. A collective initiative was undertaken
within the Ministry to respond to up to 11,352 calls. The Ministry assisted over 10,000 businesses to facilitate the
essential movement of goods and personnel, curfew passes, permits to operate and allow businesses to operate or
re-open safely. In consideration of re-opening businesses, the Ministry introduced COVID safe protocols for
businesses. In the effort to ensure compliance, the Ministry had also engaged in extensive were announced by the
Govern- ment. consultations to seek private sector views. This consultation positively fed into policy formulations.
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few as Fiji headed into lockdown in April 2021.
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business continuity. Led by the Minister for Commerce, Trade, Tourism and Transport, the discussion included
COVID safe business operations and business continuity.

The Ministry had launched a dedicated COVID Business phone line - 163 to assist and effectively respond to
queries on COVID safe protocols and provide business advisory services. A collective initiative was undertaken
within the Ministry to respond to up to 11,352 calls. The Ministry assisted over 10,000 businesses to facilitate the
essential movement of goods and personnel, curfew passes, permits to operate and allow businesses to operate or
re-open safely. In consideration of re-opening businesses, the Ministry introduced COVID safe protocols for
businesses. In the effort to ensure compliance, the Ministry had also engaged in extensive were announced by the
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Furthermore, the Ministry, in collaboration with the MHMS, developed various protocols to guide businesses and
individuals to adapt to the ‘new normal’. The following protocols were introduced:

The Ministry introduced the COVID Safe Ambassadors (CSA) Programme to advocate adherence to COVID safe
measures. The Ambassadors worked with businesses to become COVID safe and prepare for the adoption of the
protocols. 

Together with the Fijian Competition and Consumer Commission (FCCC), MHMS and Fiji Police Force, the
Ambassadors  observed and advised businesses on the mandatory minimum parameters for safely operating
their business. 

COVID SAFE AMBASSADORS 

ESTABLISHMENT OF COVID SAFE PROTOCOLS 

Protocol for COVID Safe Retail Operation

Protocols for COVID-Safe Business Operations 

Essential Business and Industry Support Services List

Protocols for Safe Operations of Hairdressing Services

COVID Safe Protocols for Special Approved Businesses 

Protocols for Movement of Trucks and or Cargo on Board Vessels (RoRo and
Conventional Vessels) to the Maritime Islands

Protocol for Cartage of Goods - Land Transport for Viti Levu Only between/outside
Containment Zones

COVID Safe Ambassadors in the Central and Western Offices

ESTABLISHMENT OF COVID SAFE PROTOCOLS 

Furthermore, the Ministry, in collaboration with the MHMS, developed various protocols to guide businesses and 
individuals to adapt to the ‘new normal’. The following protocols were introduced:

  Essential Business and Industry Support Services List

  Protocols for COVID-Safe Business Operations 

  COVID Safe Protocols for Special Approved Businesses 

  Protocols for Safe Operations of Hairdressing Services

  Protocol for COVID Safe Retail Operation

  Protocol for Cartage of Goods - Land Transport for Viti Levu Only between/outside Containment  
  Zones

  Protocols for Movement of Trucks and or Cargo on Board Vessels (RoRo and Conventional Vessels)
  to the Maritime Islands

COVID SAFE AMBASSADORS
 
The Ministry has introduced the COVID Safe Ambassadors (CSA) Programme to advocate adherence to COVID safe 
measures. These Ambassadors will work with businesses to become COVID safe and prepare for the long term. 

Together with the Fijian Competition and Consumer Commission (FCCC), MHMS and Fiji Police Force, these Ambas-
sadors closely observe and advise businesses on mandatory minimum parameters for safely operating businesses. 
Additionally, they ensure that COVID safe measures and to and solutions.

The Unit’s key focus was COVID-safe re-opening of businesses and working closely with the private sector and
their associations to inculcate these practices in businesses for the long term. The Unit oversees two statutory
organisations: Consumer Council of Fiji (CCoF) and the Real Estate Agents Licensing Board (REALB) and is also
responsible for providing policy advice and administrative support to its stakeholders, both within government
and externally.

The Economic Unit is responsible for formulating, implementing, monitoring and reviewing policies,
initiatives and projects, to enhance private sector development in commerce, industry, Micro, Small and
Medium enterprises (MSME), investment, services¸ competition and consumer protection.

The Fijian Made–Buy Fijian (FMBF) Campaign supports Fijian manufacturers and producers and by promoting
Fijian made products and produce both domestically and abroad. In the 2020-2021 financial year, the FMBF
Campaign remains an important marketing strategy for businesses to continue to promote and advocate to buy
Fijian Made products. The Ministry also encourages more manufacturers and producers to join the FMBF
Campaign. Due to the strict adherence of COVID safe measures, the Ministry undertook limited physical
promotional activities to create awareness of the FMBF Campaign. However, the Ministry was able to successfully
participate and promote the campaign at the following events: USP Fair; World Maritime Day; Fiji Festival,
Thurston Garden and Fiji Day. 

In this financial year, a total of 555 products were registered under the Campaign a significant increment
compared to the 139 products registered the previous year. A total of 69 businesses were licensed to use the
emblems on their products, out of which 23 were new businesses and 54 were renewal applications. Of the
licenses which were issued, 30 were given to MSMEs registering 180 different products under the Campaign. 

The FMBF Facebook page also remains one of the largest in Fiji, registering over 270,000 followers throughout
the year. This provides a major platform on social media to market excellent Fijian Made produce. 

MCTTT ANNUAL REPORT PAGE : 11

ECONOMIC UNIT

PROMOTE THE PRODUCTION AND CONSUMPTION OF FIJIAN MADE GOODS AND SERVICES

ECONOMIC UNIT
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individuals to adapt to the ‘new normal’. The following protocols were introduced:

The Ministry introduced the COVID Safe Ambassadors (CSA) Programme to advocate adherence to COVID safe
measures. The Ambassadors worked with businesses to become COVID safe and prepare for the adoption of the
protocols. 

Together with the Fijian Competition and Consumer Commission (FCCC), MHMS and Fiji Police Force, the
Ambassadors  observed and advised businesses on the mandatory minimum parameters for safely operating
their business. 

COVID SAFE AMBASSADORS 

ESTABLISHMENT OF COVID SAFE PROTOCOLS 

Protocol for COVID Safe Retail Operation

Protocols for COVID-Safe Business Operations 

Essential Business and Industry Support Services List

Protocols for Safe Operations of Hairdressing Services

COVID Safe Protocols for Special Approved Businesses 

Protocols for Movement of Trucks and or Cargo on Board Vessels (RoRo and
Conventional Vessels) to the Maritime Islands

Protocol for Cartage of Goods - Land Transport for Viti Levu Only between/outside
Containment Zones

COVID Safe Ambassadors in the Central and Western Offices

ESTABLISHMENT OF COVID SAFE PROTOCOLS 

Furthermore, the Ministry, in collaboration with the MHMS, developed various protocols to guide businesses and 
individuals to adapt to the ‘new normal’. The following protocols were introduced:

  Essential Business and Industry Support Services List

  Protocols for COVID-Safe Business Operations 

  COVID Safe Protocols for Special Approved Businesses 

  Protocols for Safe Operations of Hairdressing Services

  Protocol for COVID Safe Retail Operation

  Protocol for Cartage of Goods - Land Transport for Viti Levu Only between/outside Containment  
  Zones

  Protocols for Movement of Trucks and or Cargo on Board Vessels (RoRo and Conventional Vessels)
  to the Maritime Islands

COVID SAFE AMBASSADORS
 
The Ministry has introduced the COVID Safe Ambassadors (CSA) Programme to advocate adherence to COVID safe 
measures. These Ambassadors will work with businesses to become COVID safe and prepare for the long term. 

Together with the Fijian Competition and Consumer Commission (FCCC), MHMS and Fiji Police Force, these Ambas-
sadors closely observe and advise businesses on mandatory minimum parameters for safely operating businesses. 
Additionally, they ensure that COVID safe measures and to and solutions.

The Unit’s key focus was COVID-safe re-opening of businesses and working closely with the private sector and
their associations to inculcate these practices in businesses for the long term. The Unit oversees two statutory
organisations: Consumer Council of Fiji (CCoF) and the Real Estate Agents Licensing Board (REALB) and is also
responsible for providing policy advice and administrative support to its stakeholders, both within government
and externally.

The Economic Unit is responsible for formulating, implementing, monitoring and reviewing policies,
initiatives and projects, to enhance private sector development in commerce, industry, Micro, Small and
Medium enterprises (MSME), investment, services¸ competition and consumer protection.

The Fijian Made–Buy Fijian (FMBF) Campaign supports Fijian manufacturers and producers and by promoting
Fijian made products and produce both domestically and abroad. In the 2020-2021 financial year, the FMBF
Campaign remains an important marketing strategy for businesses to continue to promote and advocate to buy
Fijian Made products. The Ministry also encourages more manufacturers and producers to join the FMBF
Campaign. Due to the strict adherence of COVID safe measures, the Ministry undertook limited physical
promotional activities to create awareness of the FMBF Campaign. However, the Ministry was able to successfully
participate and promote the campaign at the following events: USP Fair; World Maritime Day; Fiji Festival,
Thurston Garden and Fiji Day. 

In this financial year, a total of 555 products were registered under the Campaign a significant increment
compared to the 139 products registered the previous year. A total of 69 businesses were licensed to use the
emblems on their products, out of which 23 were new businesses and 54 were renewal applications. Of the
licenses which were issued, 30 were given to MSMEs registering 180 different products under the Campaign. 

The FMBF Facebook page also remains one of the largest in Fiji, registering over 270,000 followers throughout
the year. This provides a major platform on social media to market excellent Fijian Made produce. 

MCTTT ANNUAL REPORT PAGE : 11

ECONOMIC UNIT
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The Economic Unit at the Ministry of Commerce, Trade, Tourism and Transport is responsible for formulating, 
implementing, monitoring and reviewing policies, initiatives and projects, to enhance private sector develop-
ment in commerce, industry, Micro, Small and Medium enterprises (MSME), investment, services¸ competition 
and consumer protection

The Unit’s key focus was COVID-safe re-opening of businesses and working closely with the private sector and 
their associations to inculcate these practices in businesses for the long term. The Unit oversees two statutory 
organisations: Consumer Council of Fiji (CCoF) and the Real Estate Agents Licensing Board (REALB) and is also 
responsible for providing policy advice and administrative support to its stakeholders, both within government 
and externally.

PROMOTE THE PRODUCTION AND CONSUMPTION OF FIJIAN MADE GOODS AND SERVICES

The Fijian Made–Buy Fijian (FMBF) Campaign supports Fijian manufacturers and producers and by promoting 
Fijian made products and produce both domestically and abroad. In the 2020-2021 �nancial year, the FMBF Cam-
paign remains an important marketing strategy for businesses to continue to promote and advocate to buy Fijian 
Made products. The Ministry also encourages more manufacturers and producers to join the FMBF Campaign. 
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promote the campaign at the following events: USP Fair; World Maritime Day; Fiji Festival, Thurston Garden and 
Fiji Day.

In this �nancial year, a total of 555 products were registered under the Campaign a signi�cant increment com-
pared to the 139 products registered the previous year. A total of 77 businesses were licensed to use the emblems 
on their products, out of which 23 were new businesses and 54 were renewal applications. Of the licenses which 
were issued, 30 were given to MSMEs registering 180 di�erent products under the Campaign. 

The FMBF Facebook page also remains one of the largest in Fiji, registering over 270,000 followers throughout the 
year. This provides a major platform on social media to market excellent Fijian Made produce.



The Ministry renewed the license of 6 Scrap Metal Dealers and granted 10 Special Approval to Sell Non-
Ferrous/ Public Infrastructure Metal.

The Prime Minister’s National Youth Awards (Awards)
was launched on 13 December 2019, with the aim to
reward young Fijians who have demonstrably excelled
in different fields of developmental endeavours and
social services. 

A total of nine (9) Award Categories with the criteria
with the main award, the Youth of the Year Award, was
advertised through various media platforms. 

The Judging Panel consists of seven (7) Judges
representing the Fijian Government, private sector and
civil society. The Ministry of Commerce, Trade, Tourism
and Transport is the Secretariat to the Panel of Judges
for the Awards.

A total of 157 applications were received, however due
to the impact of COVID 19 the awards were put on hold. 

The Standardised Roadside Stalls programme continued to empower grassroots communities by
assisting recipients to market and sell their produce in a hygienic and well-structured stall. Since
inception, the Ministry provided a total of 102 permanent stalls of which 83 stalls are along the Kings
and Queen Highway of Viti Levu and the remaining 19 in Vanua Levu. 

In this financial year, the Ministry undertook the first-ever Public-Private Partnership collaboration with
organisations and individuals to sponsor roadside stalls. In this regard, the Ministry thanks the Indian
High Commission for their valuable partnership to construct two (2) new stalls. 

Wairebetia Economic Zone
The Ministry successfully concluded the prerequisite works needed for the development of the site.
These were the pre-construction works that would determine what all would be needed to make the site
development-ready, resource-wise (i.e. ensure site was feasible for construction phase). The
topographical survey for the allocated site was accomplished with the support of the Ministry of Lands
and Mineral Resources.

Navutu Economic Zone
The Ministry procured services from Architects Asia Pacific Incorporated (AAPi) as the Master Planning
consultant for the Navutu SEZ. Given this, the precinct plans and artistic perspectives are under review.
The finalised master plan of the SEZ would later be circulated for investor awareness. The Navutu SEZ is a
project of national interest as a recovery strategy post-COVID-19. 
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The Ministry continued to regulate the Scrap Metal Trade in Fiji, particularly trade of non-ferrous metal. It
is mandatory for businesses to obtain approval from the Ministry before convening the sale of non-
ferrous metal or public infrastructure metal. This regulation is in place to address the theft and illegal of
‘public infrastructure’ metal being sold as scrap metal.

The Audio-Visual sector is a priority area for Fiji as the sector increases investment and interest in audio-
visual productions in Fiji. 

There were a total of 6 audio-visual licenses granted in the 2020-2021 financial year to companies
wishing to assist film productions by providing various services ranging from  financial and accounting
services, accommodation to medical and legal advisory services. 

This brings the total number of active audio-visual agent’s licenses to 17. These audio-visual licensees
have worked on substantial international  lm productions such as Survivor US and the new World’s
Toughest Race: Eco-Challenge Fiji. 

The outbreak of COVID-19, restriction of movements and the closure of borders has a tremendous impact
on the Audio-Visual sector and the production of film activities in Fiji. The Ministry, which is part of the
COVID-19 Risk Mitigation Taskforce (CRMT), works closely with all stakeholders to welcome film
productions to Fiji in a COVID-safe manner, ensuring the protection of the Fijian population and
contributing towards economic recovery. In this financial year, 4 film and television crew and cast were
approved by CRMT and Survivor adhering to all COVID safe measures shot seasons 41 and 42 in Fiji.

SCRAP METAL DEALERS LICENSE

AUDIO – VISUAL AGENTS LICENSING

TOTAL AUDIO-VISUAL LICENSES APPROVED
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Graph 1: Total Audio Visual Licenses Approved

The Audio-Visual sector is a priority area for Fiji as the sector increases investment and interest in audio visual 
productions in Fiji.

There were a total of 6 audio-visual licenses granted in the 2020-2021 �nancial year to companies wishing to assist 
�lm productions by providing various services ranging from �nancial and accounting services, accommodation to 
medical and legal advisory services.

This brings the total number of active audio-visual agent’s licenses to 17. These audio-visual licensees have worked 
on substantial international lm productions such as Survivor US and the new World’s Toughest Race: Eco-Challenge 
Fiji.

The outbreak of COVID-19, restriction of movements and the closure of borders has a tremendous impact on the 
Audio-Visual sector and the production of �lm activities in Fiji. The Ministry, which is part of the COVID-19 Risk 
Mitigation Taskforce (CRMT), works closely with all stakeholders to welcome �lm productions to Fiji in a COVID-safe 
manner, ensuring the protection of the Fijian population and contributing towards economic recovery. In this �nan-
cial year, 4 �lm and television crew and cast were approved by CRMT and Survivor adhering to all COVID safe mea-
sures shot seasons 41 and 42 in Fiji.
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infrastructure metal. This regulation is in place to address the theft and illegal of ‘public infrastructure’ metal being 
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reward young Fijians who have demonstrably excelled
in different fields of developmental endeavours and
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A total of nine (9) Award Categories with the criteria
with the main award, the Youth of the Year Award, was
advertised through various media platforms. 

The Judging Panel consists of seven (7) Judges
representing the Fijian Government, private sector and
civil society. The Ministry of Commerce, Trade, Tourism
and Transport is the Secretariat to the Panel of Judges
for the Awards.

A total of 157 applications were received, however due
to the impact of COVID 19 the awards were put on hold. 

The Standardised Roadside Stalls programme continued to empower grassroots communities by
assisting recipients to market and sell their produce in a hygienic and well-structured stall. Since
inception, the Ministry provided a total of 102 permanent stalls of which 83 stalls are along the Kings
and Queen Highway of Viti Levu and the remaining 19 in Vanua Levu. 

In this financial year, the Ministry undertook the first-ever Public-Private Partnership collaboration with
organisations and individuals to sponsor roadside stalls. In this regard, the Ministry thanks the Indian
High Commission for their valuable partnership to construct two (2) new stalls. 

Wairebetia Economic Zone
The Ministry successfully concluded the prerequisite works needed for the development of the site.
These were the pre-construction works that would determine what all would be needed to make the site
development-ready, resource-wise (i.e. ensure site was feasible for construction phase). The
topographical survey for the allocated site was accomplished with the support of the Ministry of Lands
and Mineral Resources.

Navutu Economic Zone
The Ministry procured services from Architects Asia Pacific Incorporated (AAPi) as the Master Planning
consultant for the Navutu SEZ. Given this, the precinct plans and artistic perspectives are under review.
The finalised master plan of the SEZ would later be circulated for investor awareness. The Navutu SEZ is a
project of national interest as a recovery strategy post-COVID-19. 
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ferrous metal or public infrastructure metal. This regulation is in place to address the theft and illegal of
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Graph 1: Total Audio Visual Licenses Approved

The Ministry renewed the license of 6 Scrap Metal Dealers and granted 10 Special Approval to Sell Non 
Ferrous/ Public Infrastructure Metal.

STANDARDISED ROADSIDE STALLS

The Standardised Roadside Stalls programme continued to empower grassroots communities by assisting 
recipients to market and sell their produce in a hygienic and well-structured stall. Since inception, the Min-
istry provided a total of 102 permanent stalls of which 83 stalls are along the Kings and Queen Highway of 
Viti Levu and the remaining 19 in Vanua Levu.

In this �nancial year, the Ministry undertook the �rst-ever Public-Private Partnership collaboration with 
organisations and individuals to sponsor roadside stalls. In this regard, the Ministry thanks the Indian High 
Commission for their valuable partnership to construct two (2) new stalls.

SPECIAL ECONOMIC ZONE

Wairebetia Economic Zone
The Ministry successfully concluded the prerequisite works needed for the development of the site. These 
were the pre-construction works that would determine what all would be needed to make the site devel-
opment-ready, resource-wise (i.e. ensure site was feasible for construction phase). The topographical 
survey for the allocated site was accomplished with the support of the Ministry of Lands and Mineral 
Resources.

Navutu Economic Zone
The Ministry procured services from Architects Asia Paci�c Incorporated (AAPi) as the Master Planning 
consultant for the Navutu SEZ. Given this, the precinct plans and artistic perspectives are under review. The 
�nalised master plan of the SEZ would later be circulated for investor awareness. The Navutu SEZ is a proj-
ect of national interest as a recovery strategy post-COVID-19.
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in different fields of developmental endeavours and
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advertised through various media platforms. 
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representing the Fijian Government, private sector and
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and Transport is the Secretariat to the Panel of Judges
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The Prime Minister’s National Youth Awards (Awards) was 
launched on 13 December 2019, with the aim to reward 
young Fijians who have demonstrably excelled in di�erent 
�elds of developmental endeavours and social services.

A total of nine (9) Award Categories with the criteria with 
the main award, the Youth of the Year Award, was advertised 
through various media platforms.

The Judging Panel consists of seven (7) Judges representing 
the Fijian Government, private sector and civil society. The 
Ministry of Commerce, Trade, Tourism and Transport is the 
Secretariat to the Panel of Judges for the Awards.

A total of 157 applications were received, however due to 
the impact of COVID 19 the awards were put on hold.
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The Ministry continued to regulate the Scrap Metal Trade in Fiji, particularly trade of non-ferrous metal. It
is mandatory for businesses to obtain approval from the Ministry before convening the sale of non-
ferrous metal or public infrastructure metal. This regulation is in place to address the theft and illegal of
‘public infrastructure’ metal being sold as scrap metal.

The Audio-Visual sector is a priority area for Fiji as the sector increases investment and interest in audio-
visual productions in Fiji. 

There were a total of 6 audio-visual licenses granted in the 2020-2021 financial year to companies
wishing to assist film productions by providing various services ranging from  financial and accounting
services, accommodation to medical and legal advisory services. 

This brings the total number of active audio-visual agent’s licenses to 17. These audio-visual licensees
have worked on substantial international  lm productions such as Survivor US and the new World’s
Toughest Race: Eco-Challenge Fiji. 

The outbreak of COVID-19, restriction of movements and the closure of borders has a tremendous impact
on the Audio-Visual sector and the production of film activities in Fiji. The Ministry, which is part of the
COVID-19 Risk Mitigation Taskforce (CRMT), works closely with all stakeholders to welcome film
productions to Fiji in a COVID-safe manner, ensuring the protection of the Fijian population and
contributing towards economic recovery. In this financial year, 4 film and television crew and cast were
approved by CRMT and Survivor adhering to all COVID safe measures shot seasons 41 and 42 in Fiji.
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Graph 1: Total Audio Visual Licenses Approved

The Audio-Visual sector is a priority area for Fiji as the sector increases investment and interest in audio visual 
productions in Fiji.

There were a total of 6 audio-visual licenses granted in the 2020-2021 �nancial year to companies wishing to assist 
�lm productions by providing various services ranging from �nancial and accounting services, accommodation to 
medical and legal advisory services.

This brings the total number of active audio-visual agent’s licenses to 17. These audio-visual licensees have worked 
on substantial international lm productions such as Survivor US and the new World’s Toughest Race: Eco-Challenge 
Fiji.

The outbreak of COVID-19, restriction of movements and the closure of borders has a tremendous impact on the 
Audio-Visual sector and the production of �lm activities in Fiji. The Ministry, which is part of the COVID-19 Risk 
Mitigation Taskforce (CRMT), works closely with all stakeholders to welcome �lm productions to Fiji in a COVID-safe 
manner, ensuring the protection of the Fijian population and contributing towards economic recovery. In this �nan-
cial year, 4 �lm and television crew and cast were approved by CRMT and Survivor adhering to all COVID safe mea-
sures shot seasons 41 and 42 in Fiji.
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tory for businesses to obtain approval from the Ministry before convening the sale of non-ferrous metal or public 
infrastructure metal. This regulation is in place to address the theft and illegal of ‘public infrastructure’ metal being 
sold as scrap metal.

The Ministry renewed the license of 6 Scrap Metal Dealers and granted 10 Special Approval to Sell Non-
Ferrous/ Public Infrastructure Metal.
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was launched on 13 December 2019, with the aim to
reward young Fijians who have demonstrably excelled
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social services. 
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civil society. The Ministry of Commerce, Trade, Tourism
and Transport is the Secretariat to the Panel of Judges
for the Awards.

A total of 157 applications were received, however due
to the impact of COVID 19 the awards were put on hold. 

The Standardised Roadside Stalls programme continued to empower grassroots communities by
assisting recipients to market and sell their produce in a hygienic and well-structured stall. Since
inception, the Ministry provided a total of 102 permanent stalls of which 83 stalls are along the Kings
and Queen Highway of Viti Levu and the remaining 19 in Vanua Levu. 

In this financial year, the Ministry undertook the first-ever Public-Private Partnership collaboration with
organisations and individuals to sponsor roadside stalls. In this regard, the Ministry thanks the Indian
High Commission for their valuable partnership to construct two (2) new stalls. 

Wairebetia Economic Zone
The Ministry successfully concluded the prerequisite works needed for the development of the site.
These were the pre-construction works that would determine what all would be needed to make the site
development-ready, resource-wise (i.e. ensure site was feasible for construction phase). The
topographical survey for the allocated site was accomplished with the support of the Ministry of Lands
and Mineral Resources.

Navutu Economic Zone
The Ministry procured services from Architects Asia Pacific Incorporated (AAPi) as the Master Planning
consultant for the Navutu SEZ. Given this, the precinct plans and artistic perspectives are under review.
The finalised master plan of the SEZ would later be circulated for investor awareness. The Navutu SEZ is a
project of national interest as a recovery strategy post-COVID-19. 
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The Ministry continued to regulate the Scrap Metal Trade in Fiji, particularly trade of non-ferrous metal. It
is mandatory for businesses to obtain approval from the Ministry before convening the sale of non-
ferrous metal or public infrastructure metal. This regulation is in place to address the theft and illegal of
‘public infrastructure’ metal being sold as scrap metal.
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The Ministry renewed the license of 6 Scrap Metal Dealers and granted 10 Special Approval to Sell Non 
Ferrous/ Public Infrastructure Metal.

STANDARDISED ROADSIDE STALLS

The Standardised Roadside Stalls programme continued to empower grassroots communities by assisting 
recipients to market and sell their produce in a hygienic and well-structured stall. Since inception, the Min-
istry provided a total of 102 permanent stalls of which 83 stalls are along the Kings and Queen Highway of 
Viti Levu and the remaining 19 in Vanua Levu.

In this �nancial year, the Ministry undertook the �rst-ever Public-Private Partnership collaboration with 
organisations and individuals to sponsor roadside stalls. In this regard, the Ministry thanks the Indian High 
Commission for their valuable partnership to construct two (2) new stalls.

SPECIAL ECONOMIC ZONE

Wairebetia Economic Zone
The Ministry successfully concluded the prerequisite works needed for the development of the site. These 
were the pre-construction works that would determine what all would be needed to make the site devel-
opment-ready, resource-wise (i.e. ensure site was feasible for construction phase). The topographical 
survey for the allocated site was accomplished with the support of the Ministry of Lands and Mineral 
Resources.

Navutu Economic Zone
The Ministry procured services from Architects Asia Paci�c Incorporated (AAPi) as the Master Planning 
consultant for the Navutu SEZ. Given this, the precinct plans and artistic perspectives are under review. The 
�nalised master plan of the SEZ would later be circulated for investor awareness. The Navutu SEZ is a proj-
ect of national interest as a recovery strategy post-COVID-19.

The Ministry renewed the license of 6 Scrap Metal Dealers and granted 10 Special Approval to Sell Non-
Ferrous/ Public Infrastructure Metal.

The Prime Minister’s National Youth Awards (Awards)
was launched on 13 December 2019, with the aim to
reward young Fijians who have demonstrably excelled
in different fields of developmental endeavours and
social services. 

A total of nine (9) Award Categories with the criteria
with the main award, the Youth of the Year Award, was
advertised through various media platforms. 

The Judging Panel consists of seven (7) Judges
representing the Fijian Government, private sector and
civil society. The Ministry of Commerce, Trade, Tourism
and Transport is the Secretariat to the Panel of Judges
for the Awards.

A total of 157 applications were received, however due
to the impact of COVID 19 the awards were put on hold. 

The Standardised Roadside Stalls programme continued to empower grassroots communities by
assisting recipients to market and sell their produce in a hygienic and well-structured stall. Since
inception, the Ministry provided a total of 102 permanent stalls of which 83 stalls are along the Kings
and Queen Highway of Viti Levu and the remaining 19 in Vanua Levu. 

In this financial year, the Ministry undertook the first-ever Public-Private Partnership collaboration with
organisations and individuals to sponsor roadside stalls. In this regard, the Ministry thanks the Indian
High Commission for their valuable partnership to construct two (2) new stalls. 

Wairebetia Economic Zone
The Ministry successfully concluded the prerequisite works needed for the development of the site.
These were the pre-construction works that would determine what all would be needed to make the site
development-ready, resource-wise (i.e. ensure site was feasible for construction phase). The
topographical survey for the allocated site was accomplished with the support of the Ministry of Lands
and Mineral Resources.

Navutu Economic Zone
The Ministry procured services from Architects Asia Pacific Incorporated (AAPi) as the Master Planning
consultant for the Navutu SEZ. Given this, the precinct plans and artistic perspectives are under review.
The finalised master plan of the SEZ would later be circulated for investor awareness. The Navutu SEZ is a
project of national interest as a recovery strategy post-COVID-19. 
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the main award, the Youth of the Year Award, was advertised 
through various media platforms.
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the Fijian Government, private sector and civil society. The 
Ministry of Commerce, Trade, Tourism and Transport is the 
Secretariat to the Panel of Judges for the Awards.

A total of 157 applications were received, however due to 
the impact of COVID 19 the awards were put on hold.
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The Fiji Investment Corporation Limited (FICL), a Private Limited Liability Company wholly owned by the
Fijian government, was incorporated in 2002. The Ministry acts as the Company Secretariat. It is
responsible for the efficient administration of FICL, fulfilling the statutory obligations, preparing meeting
minutes, ensuring compliance with statutory and regulatory requirements, and ensuring that board of
directors' decisions are implemented.

This financial year, FICL conducted five Board Meetings and three sub-committee meetings to discuss the
pertinent matters of its operation. 

The Ministry, as such is working with the Asian Development Bank’s Private Sector Development
Initiative (ADB PSDI), who are providing the technical expertise in developing a draft bill that will
ultimately amend the existing FCCC Act 2010. Noting that, the draft Bill was shared with the concerned
parties, namely the Office of the Solicitor-General and the FCCC for review. FCCC also commenced larger
stakeholder group consultations to ensure a holistic approach to the reform. 

Following Cabinet approval on 21 March 2019, the Ministry formed a Working Group with the Office
of the Solicitor – General, Fijian Competition and Consumer Commission, Consumer Council of Fiji
and Real Estate Agents Licensing Board to draft and develop legislation which encompasses the rights
and responsibilities of the landlord and tenants in the residential rental market. 

The Bill is currently being reviewed and undergoing legal scrubbing to represent the policy
recommendations. The Landlord and Tenancy Act, once implemented, intends to address issues
currently faced both by residential rental tenants and landlords. The Act will set clear rights and
procedures for both the landlords and tenants.

LANDLORD TENANCY BILL

FIJI INVESTMENT CORPORATION LIMITED

The Ministry via stakeholder consultation has successfully developed the Competition and Consumer
Protection Policy to reinforce economic development and ensure steadiness between the consumers
and traders. Alongside, the comprehensive revision of the legislation (Fijian Competition and
Consumer Commission Act 2010 – FCCC Act) is envisaged to contribute towards improving the
performance of the competition regime. Thus, reform of the FCCC Act was initiated to assist in
achieving the Government’s economic development objectives and enable FCCC to better achieve its
mission.

COMPETITION AND CONSUMER PROTECTION POLICY AND LEGISLATION REFORMCOMPETITION AND CONSUMER PROTECTION POLICY AND LEGISLATION REFORM

The Ministry via stakeholder consultation has successfully developed the Competition and Consumer Protection 
Policy to reinforce economic development and ensure steadiness between the consumers and traders. Alongside, 
the comprehensive revision of the legislation (Fijian Competition and Consumer Commission Act 2010 – FCCC Act) 
is envisaged to contribute towards improving the performance of the competition regime. Thus, reform of the 
FCCC Act was initiated to assist in achieving the Government’s economic development objectives and enable FCCC 
to better achieve its mission.

The Ministry, as such is working with the Asian Development Bank’s Private Sector Development Initiative (ADB 
PSDI), who are providing the technical expertise in developing a draft bill that will ultimately amend the existing 
FCCC Act 2010. Noting that, the draft Bill was shared with the concerned parties, namely the O�ce of the Solici-
tor-General and the FCCC for review. FCCC also commenced larger stakeholder group consultations to ensure a 
holistic approach to the reform.

LANDLORD TENANCY BILL

Following Cabinet approval on 21 March 2019, the Ministry 
formed a Working Group with the O�ce of the Solicitor – 
General, Fijian Competition and Consumer Commission, 
Consumer Council of Fiji and Real Estate Agents Licensing 
Board to draft and develop legislation which encompasses 
the rights and responsibilities of the landlord and tenants in 
the residential rental market.

The Bill is currently being reviewed and undergoing legal 
scrubbing to represent the policy recommendations. The 
Landlord and Tenancy Act, once implemented, intends to 
address issues currently faced both by residential rental 
tenants and landlords. The Act will set clear rights and proce-
dures for both the landlords and tenants.

FIJI INVESTMENT CORPORATION LIMITED

The Fiji Investment Corporation Limited (FICL), a Private 
Limited Liability Company wholly owned by the Fijian 
government, was incorporated in 2002. The Ministry acts as 
the Company Secretariat. It is responsible for the e�cient 
administration of FICL, ful�lling the statutory obligations, 
preparing meeting minutes, ensuring compliance with 
statutory and regulatory requirements, and ensuring that 
board of directors' decisions are implemented. 

This �nancial year, FICL conducted �ve Board Meetings and 
three sub-committee meetings to discuss the pertinent 
matters of its operation.

During the WTO Director-General selection process, Fiji interacted with the candidates on their
priority areas and on how they would advance the work of the multilateral trading system. The process
enabled the selection of Ngozi Okonjo-Iweala for the WTO Leadership role and to navigate the
challenges behind the work of the WTO Secretariat. In ensuring that Fiji was a part of the selection
process, Fiji intended to ensure that a change in leadership will chart a path forward for the institute,
given the divergent views of members over WTO’s reforms and rules, a nonfunctioning dispute
settlement system, and a recent spike in unilateral trade actions that threatened the WTO.

Working with like-minded countries and key partners to continue to defend Fiji’s rights and
interests as a Small Island Developing State, to ensure special provisions for developing
countries, including longer periods to implement agreements and commitments. This is because
trade plays a vital role in the economic development of Fiji. Special and Differential Treatment
provisions for Fiji will ensure that our infant industries are fostered and assist with the diversi cation of
Fiji’s industrial base, ultimately leading to sustained economic growth.

Fiji played a lead role in advancing the Pacific’s interests in the WTO Fisheries Subsidies
Agreement. The negotiations aim to secure an agreement on disciplines to eliminate subsidies for
illegal, unreported and unregulated   shing and to prohibit certain forms of   sheries subsidies that
contribute to overcapacity and over  shing, with special and di  erential treatment for developing and
least developed countries integral to the negotiations. Despite our persistence the WTO is still struggling
to deliver on Sustainable Development Goal (SDG) 14.6 by reforming global  sheries subsidies. Fisheries
are important to Fiji for food security and livelihoods of the people. Hence, Fiji will not allow the transfer
of the burden onto vulnerable   shing communities whilst allowing large and powerful subsidizers to
continue subside to increase their   shing   eets’ capacity. It is vital that the negotiations re  ect the
concerns and positions of the Paci c Island Countries to support small-scale  shers and allow for policy
space to develop domestic  eet capacity to  sh within our own waters.

Focus on climate-driven trade agenda

Agreement on Climate, Change, Trade and Sustainability (ACCTS)

Fiji began negotiations on the Agreement on Climate Change, Trade and Sustainability (ACCTS) with
Costa Rica, Iceland, New Zealand, Norway and Switzerland.
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TRADE UNIT

The Unit’s role is to formulate and implement policies and initiatives to enhance Fiji’s international trade
and coordinate trade and investment missions both inward and outbound. The Unit also advances
negotiations to create favourable global market access opportunities for Fijian goods and services. The
Unit is concurrently tasked to increase Fiji’s regional and global economic integration to enhance Fiji’s
economic performance.

The Unit monitors the performance of five Trade Commissions, as well as, Film Fiji and Investment Fiji.

Continued efforts to advance Fiji’s interests at the World Trade Organization (WTO). Fiji’s
preparations towards the 12th WTO Ministerial Conference (MC12) was been ongoing. The MC12,
originally scheduled for 8-11 June 2020, in Kazakhstan, had been postponed to 30 November to 3
December 2021 in Geneva, Switzerland. Fiji is a member of the Pacific Group, African, Caribbean and
Pacific countries (ACP), Small, vulnerable economies (SVEs) and G-90. Fiji has been working towards
securing balanced and equitable outcomes in the negotiations on fisheries subsidies, agriculture, Trade
Related Aspects of Intellectual Property (TRIPS) and most importantly the proposal for a waiver from
certain provisions of the TRIPS Agreement for the prevention, containment and treatment of COVID-19,
informal dialogue on plastic pollution and sustainable trade and co-sponsor of the statement on Fossil
Fuel Subsidies Reform.

TRADE UNIT
The Unit’s role is to formulate and implement policies and initiatives to enhance Fiji’s international trade and coor-
dinate trade and investment missions both inward and outbound. The Unit also advances negotiations to create 
favourable global market access opportunities for Fijian goods and services. The Unit is concurrently tasked to 
increase Fiji’s regional and global economic integration to enhance Fiji’s economic performance.

The Unit monitors the performance of �ve Trade Commissions, as well as, Film Fiji and Investment Fiji.

Continued e�orts to advance Fiji’s interests at the World Trade Organization (WTO). Fiji’s preparations 
towards the 12th WTO Ministerial Conference (MC12) was been ongoing. The MC12, originally scheduled for 8-11 
June 2020, in Kazakhstan, had been postponed to 30 November to 3 December 2021 in Geneva, Switzerland. Fiji is 
a member of the Paci�c Group, African, Caribbean and Paci�c countries (ACP), Small, vulnerable economies (SVEs) 
and G-90. Fiji has been working towards securing balanced and equitable outcomes in the negotiations on �sher-
ies subsidies, agriculture, Trade Related Aspects of Intellectual Property (TRIPS) and most importantly the proposal 
for a waiver from certain provisions of the TRIPS Agreement for the prevention, containment and treatment of 
COVID-19, informal dialogue on plastic pollution and sustainable trade and co-sponsor of the statement on Fossil 
Fuel Subsidies Reform.

During the WTO Director-General selection process, Fiji interacted with the candidates on their priority areas 
and on how they would advance the work of the multilateral trading system. The process enabled the selection of 
Ngozi Okonjo-Iweala for the WTO Leadership role and to navigate the challenges behind the work of the WTO 
Secretariat. In ensuring that Fiji was a part of the selection process, Fiji intended to ensure that a change in leader-
ship will chart a path forward for the institute, given the divergent views of members over WTO’s reforms and rules, 
a nonfunctioning dispute settlement system, and a recent spike in unilateral trade actions that threatened the 
WTO.

Working with like-minded countries and key partners to continue to defend Fiji’s rights and interests as a 
Small Island Developing State, to ensure special provisions for developing countries, including longer peri-
ods to implement agreements and commitments. This is because trade plays a vital role in the economic devel-
opment of Fiji. Special and Di�erential Treatment provisions for Fiji will ensure that our infant industries are 
fostered and assist with the diversi cation of Fiji’s industrial base, ultimately leading to sustained economic growth.

Fiji played a lead role in advancing the Paci�c’s interests in the WTO Fisheries Subsidies Agreement. The 
negotiations aim to secure an agreement on disciplines to eliminate subsidies for illegal, unreported and unregu-
lated shing and to prohibit certain forms of sheries subsidies that contribute to overcapacity and over shing, with 
special and di erential treatment for developing and least developed countries integral to the negotiations. Despite 
our persistence the WTO is still struggling to deliver on Sustainable Development Goal (SDG) 14.6 by reforming 
global sheries subsidies. Fisheries are important to Fiji for food security and livelihoods of the people. Hence, Fiji 
will not allow the transfer of the burden onto vulnerable shing communities whilst allowing large and powerful 
subsidizers to continue subside to increase their �shing �eets’ capacity. It is vital that the negotiations re�ect the 
concerns and positions of the Paci�c Island Countries to support small-scale �shers and allow for policy space to 
develop domestic �eet capacity to �sh within our own waters.

Focus on climate-driven trade Agenda

Agreement on Climate, Change, Trade and Sustainability (ACCTS)

Fiji began negotiations on the Agreement on Climate Change, Trade and Sustainability (ACCTS) with Costa Rica, 
Iceland, New Zealand, Norway and Switzerland. ACCTS is an innovative trade agreement that was launched by the 
Leaders of Fiji, Iceland, Costa Rica, New Zealand and Norway in the margins of the UN General Assembly on 25 
September 2019. Switzerland o�cially announced its participation in the margin of Davos in early 2020. ACCTS 
brings together a number of trade policy actions that will support and advance climate and sustainable develop-
ment objectives. It provides an opportunity for a small and ambitious grouping of countries to deliver meaningful 
outcomes on these issues, with the aim of generating momentum towards multilateral action.
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The Fiji Investment Corporation Limited (FICL), a Private Limited Liability Company wholly owned by the
Fijian government, was incorporated in 2002. The Ministry acts as the Company Secretariat. It is
responsible for the efficient administration of FICL, fulfilling the statutory obligations, preparing meeting
minutes, ensuring compliance with statutory and regulatory requirements, and ensuring that board of
directors' decisions are implemented.

This financial year, FICL conducted five Board Meetings and three sub-committee meetings to discuss the
pertinent matters of its operation. 

The Ministry, as such is working with the Asian Development Bank’s Private Sector Development
Initiative (ADB PSDI), who are providing the technical expertise in developing a draft bill that will
ultimately amend the existing FCCC Act 2010. Noting that, the draft Bill was shared with the concerned
parties, namely the Office of the Solicitor-General and the FCCC for review. FCCC also commenced larger
stakeholder group consultations to ensure a holistic approach to the reform. 

Following Cabinet approval on 21 March 2019, the Ministry formed a Working Group with the Office
of the Solicitor – General, Fijian Competition and Consumer Commission, Consumer Council of Fiji
and Real Estate Agents Licensing Board to draft and develop legislation which encompasses the rights
and responsibilities of the landlord and tenants in the residential rental market. 

The Bill is currently being reviewed and undergoing legal scrubbing to represent the policy
recommendations. The Landlord and Tenancy Act, once implemented, intends to address issues
currently faced both by residential rental tenants and landlords. The Act will set clear rights and
procedures for both the landlords and tenants.

LANDLORD TENANCY BILL

FIJI INVESTMENT CORPORATION LIMITED

The Ministry via stakeholder consultation has successfully developed the Competition and Consumer
Protection Policy to reinforce economic development and ensure steadiness between the consumers
and traders. Alongside, the comprehensive revision of the legislation (Fijian Competition and
Consumer Commission Act 2010 – FCCC Act) is envisaged to contribute towards improving the
performance of the competition regime. Thus, reform of the FCCC Act was initiated to assist in
achieving the Government’s economic development objectives and enable FCCC to better achieve its
mission.
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The Ministry via stakeholder consultation has successfully developed the Competition and Consumer Protection 
Policy to reinforce economic development and ensure steadiness between the consumers and traders. Alongside, 
the comprehensive revision of the legislation (Fijian Competition and Consumer Commission Act 2010 – FCCC Act) 
is envisaged to contribute towards improving the performance of the competition regime. Thus, reform of the 
FCCC Act was initiated to assist in achieving the Government’s economic development objectives and enable FCCC 
to better achieve its mission.

The Ministry, as such is working with the Asian Development Bank’s Private Sector Development Initiative (ADB 
PSDI), who are providing the technical expertise in developing a draft bill that will ultimately amend the existing 
FCCC Act 2010. Noting that, the draft Bill was shared with the concerned parties, namely the O�ce of the Solici-
tor-General and the FCCC for review. FCCC also commenced larger stakeholder group consultations to ensure a 
holistic approach to the reform.
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Following Cabinet approval on 21 March 2019, the Ministry 
formed a Working Group with the O�ce of the Solicitor – 
General, Fijian Competition and Consumer Commission, 
Consumer Council of Fiji and Real Estate Agents Licensing 
Board to draft and develop legislation which encompasses 
the rights and responsibilities of the landlord and tenants in 
the residential rental market.

The Bill is currently being reviewed and undergoing legal 
scrubbing to represent the policy recommendations. The 
Landlord and Tenancy Act, once implemented, intends to 
address issues currently faced both by residential rental 
tenants and landlords. The Act will set clear rights and proce-
dures for both the landlords and tenants.

FIJI INVESTMENT CORPORATION LIMITED

The Fiji Investment Corporation Limited (FICL), a Private 
Limited Liability Company wholly owned by the Fijian 
government, was incorporated in 2002. The Ministry acts as 
the Company Secretariat. It is responsible for the e�cient 
administration of FICL, ful�lling the statutory obligations, 
preparing meeting minutes, ensuring compliance with 
statutory and regulatory requirements, and ensuring that 
board of directors' decisions are implemented. 

This �nancial year, FICL conducted �ve Board Meetings and 
three sub-committee meetings to discuss the pertinent 
matters of its operation.

During the WTO Director-General selection process, Fiji interacted with the candidates on their
priority areas and on how they would advance the work of the multilateral trading system. The process
enabled the selection of Ngozi Okonjo-Iweala for the WTO Leadership role and to navigate the
challenges behind the work of the WTO Secretariat. In ensuring that Fiji was a part of the selection
process, Fiji intended to ensure that a change in leadership will chart a path forward for the institute,
given the divergent views of members over WTO’s reforms and rules, a nonfunctioning dispute
settlement system, and a recent spike in unilateral trade actions that threatened the WTO.

Working with like-minded countries and key partners to continue to defend Fiji’s rights and
interests as a Small Island Developing State, to ensure special provisions for developing
countries, including longer periods to implement agreements and commitments. This is because
trade plays a vital role in the economic development of Fiji. Special and Differential Treatment
provisions for Fiji will ensure that our infant industries are fostered and assist with the diversi cation of
Fiji’s industrial base, ultimately leading to sustained economic growth.

Fiji played a lead role in advancing the Pacific’s interests in the WTO Fisheries Subsidies
Agreement. The negotiations aim to secure an agreement on disciplines to eliminate subsidies for
illegal, unreported and unregulated   shing and to prohibit certain forms of   sheries subsidies that
contribute to overcapacity and over  shing, with special and di  erential treatment for developing and
least developed countries integral to the negotiations. Despite our persistence the WTO is still struggling
to deliver on Sustainable Development Goal (SDG) 14.6 by reforming global  sheries subsidies. Fisheries
are important to Fiji for food security and livelihoods of the people. Hence, Fiji will not allow the transfer
of the burden onto vulnerable   shing communities whilst allowing large and powerful subsidizers to
continue subside to increase their   shing   eets’ capacity. It is vital that the negotiations re  ect the
concerns and positions of the Paci c Island Countries to support small-scale  shers and allow for policy
space to develop domestic  eet capacity to  sh within our own waters.

Focus on climate-driven trade agenda

Agreement on Climate, Change, Trade and Sustainability (ACCTS)

Fiji began negotiations on the Agreement on Climate Change, Trade and Sustainability (ACCTS) with
Costa Rica, Iceland, New Zealand, Norway and Switzerland.
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TRADE UNIT

The Unit’s role is to formulate and implement policies and initiatives to enhance Fiji’s international trade
and coordinate trade and investment missions both inward and outbound. The Unit also advances
negotiations to create favourable global market access opportunities for Fijian goods and services. The
Unit is concurrently tasked to increase Fiji’s regional and global economic integration to enhance Fiji’s
economic performance.

The Unit monitors the performance of five Trade Commissions, as well as, Film Fiji and Investment Fiji.

Continued efforts to advance Fiji’s interests at the World Trade Organization (WTO). Fiji’s
preparations towards the 12th WTO Ministerial Conference (MC12) was been ongoing. The MC12,
originally scheduled for 8-11 June 2020, in Kazakhstan, had been postponed to 30 November to 3
December 2021 in Geneva, Switzerland. Fiji is a member of the Pacific Group, African, Caribbean and
Pacific countries (ACP), Small, vulnerable economies (SVEs) and G-90. Fiji has been working towards
securing balanced and equitable outcomes in the negotiations on fisheries subsidies, agriculture, Trade
Related Aspects of Intellectual Property (TRIPS) and most importantly the proposal for a waiver from
certain provisions of the TRIPS Agreement for the prevention, containment and treatment of COVID-19,
informal dialogue on plastic pollution and sustainable trade and co-sponsor of the statement on Fossil
Fuel Subsidies Reform.
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for a waiver from certain provisions of the TRIPS Agreement for the prevention, containment and treatment of 
COVID-19, informal dialogue on plastic pollution and sustainable trade and co-sponsor of the statement on Fossil 
Fuel Subsidies Reform.

During the WTO Director-General selection process, Fiji interacted with the candidates on their priority areas 
and on how they would advance the work of the multilateral trading system. The process enabled the selection of 
Ngozi Okonjo-Iweala for the WTO Leadership role and to navigate the challenges behind the work of the WTO 
Secretariat. In ensuring that Fiji was a part of the selection process, Fiji intended to ensure that a change in leader-
ship will chart a path forward for the institute, given the divergent views of members over WTO’s reforms and rules, 
a nonfunctioning dispute settlement system, and a recent spike in unilateral trade actions that threatened the 
WTO.

Working with like-minded countries and key partners to continue to defend Fiji’s rights and interests as a 
Small Island Developing State, to ensure special provisions for developing countries, including longer peri-
ods to implement agreements and commitments. This is because trade plays a vital role in the economic devel-
opment of Fiji. Special and Di�erential Treatment provisions for Fiji will ensure that our infant industries are 
fostered and assist with the diversi cation of Fiji’s industrial base, ultimately leading to sustained economic growth.

Fiji played a lead role in advancing the Paci�c’s interests in the WTO Fisheries Subsidies Agreement. The 
negotiations aim to secure an agreement on disciplines to eliminate subsidies for illegal, unreported and unregu-
lated shing and to prohibit certain forms of sheries subsidies that contribute to overcapacity and over shing, with 
special and di erential treatment for developing and least developed countries integral to the negotiations. Despite 
our persistence the WTO is still struggling to deliver on Sustainable Development Goal (SDG) 14.6 by reforming 
global sheries subsidies. Fisheries are important to Fiji for food security and livelihoods of the people. Hence, Fiji 
will not allow the transfer of the burden onto vulnerable shing communities whilst allowing large and powerful 
subsidizers to continue subside to increase their �shing �eets’ capacity. It is vital that the negotiations re�ect the 
concerns and positions of the Paci�c Island Countries to support small-scale �shers and allow for policy space to 
develop domestic �eet capacity to �sh within our own waters.

Focus on climate-driven trade Agenda

Agreement on Climate, Change, Trade and Sustainability (ACCTS)

Fiji began negotiations on the Agreement on Climate Change, Trade and Sustainability (ACCTS) with Costa Rica, 
Iceland, New Zealand, Norway and Switzerland. ACCTS is an innovative trade agreement that was launched by the 
Leaders of Fiji, Iceland, Costa Rica, New Zealand and Norway in the margins of the UN General Assembly on 25 
September 2019. Switzerland o�cially announced its participation in the margin of Davos in early 2020. ACCTS 
brings together a number of trade policy actions that will support and advance climate and sustainable develop-
ment objectives. It provides an opportunity for a small and ambitious grouping of countries to deliver meaningful 
outcomes on these issues, with the aim of generating momentum towards multilateral action.
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There have been five rounds of technical negotiations undertaken through videoconferencing by
officials on each pillar during September 2020 to May 2021. The negotiations are conducted in the
following five working groups, consisting of technical experts and negotiators:

 
 
 
 
 

i.
ii.
iii.
iv.
v. 

Environmental Goods;
Environmental Services;
Fossil Fuel Subsidies; 
Eco-labelling; and 
Legal and Institutional.

The Chief Negotiators also met during this period to reflect on the progress made and advance
discussions in priority areas. The Ministry also held numerous consultations with key stakeholders such
as the climate change, environment and trade policy experts, academia, private sector, regulatory
agencies and international organisations to analyse the potential opportunities and benefits for Fiji and
limitations of the agreement. 

Fiji believes that the ACCTS has the potential to help bring together some of the inter-related elements
of the climate change, trade and sustainable development agendas and demonstrate how they can be
mutually reinforcing.

The ACCTS initiative compliments Fiji’s global climate action work, commitment to climate-responsive
national development and leadership to tackle the greatest environmental challenges of our time. Fiji
participated at the High-level Regional Roundtable on WTO Investment Facilitation for
Development Negotiations: Perspectives from Asian and Pacific Economies in March 2021. The
Roundtable offered a platform for strategic exchange on the dynamic policy discussions and
negotiations on investment facilitation for development, taking place at various international fora.
Foreign Direct Investment, reinvestments and domestic investments are key in keeping Fiji afloat. In
2019, investment contribution to the Fiji economy was 15.8 percent. At the Roundtable event, Fiji
informed the participants about the investment related legislative reforms currently underway, which
also entails a revision of the reserved and restricted list to have more fields open for exploration by
foreign investors.

i.
ii.
iii.
iv. 

The elimination of tariffs on environmental goods; 
The establishment of new and binding commitments for environmental services; 
The establishment of disciplines to eliminate harmful fossil fuel subsidies; and
Guidelines to inform the development and implementation of voluntary eco-labelling
programmes and mechanisms.

Being the first-of-its-kind Agreement, the ACCTS seeks to discipline climate change through the
following key areas:

The ACCTS will be an “open plurilateral” agreement and will comply with World Trade Organization
(WTO) rules. It will also be a “living agreement” that can be updated and take on future issues, as needed.
It will be initially agreed among this subset of WTO members, and will be open to all who can meet the
established standard.

ACCTS is an innovative trade agreement that was launched by the Leaders of Fiji, Iceland, Costa Rica,
New Zealand and Norway in the margins of the UN General Assembly on 25 September 2019.
Switzerland officially announced its participation in the margin of Davos in early 2020. ACCTS brings
together a number of trade policy actions that will support and advance climate and sustainable
development objectives. It provides an opportunity for a small and ambitious grouping of countries
to deliver meaningful outcomes on these issues, with the aim of generating momentum towards
multilateral action.

The ACCTS will be an “open plurilateral” agreement and will comply with World Trade Organization (WTO) rules. It l 
also be a “living agreement” that can be updated and take on future issues, as needed. It will be initially agreed 
among this subset of WTO members, and will be open to all who can meet the established standard.

Being the �rst-of-its-kind Agreement, the ACCTS seeks to discipline climate change through the following key 
areas:

i. The elimination of tari�s on environmental goods;
ii. The establishment of new and binding commitments for environmental services;
iii. The establishment of disciplines to eliminate harmful fossil fuel subsidies; and
iv. Guidelines to inform the development and implementation of voluntary eco-labelling    

programmes and mechanisms.

There have been �ve rounds of technical negotiations undertaken through videoconferencing by o�cials on each 
pillar during September 2020 to May 2021. The negotiations are conducted in the following �ve working groups, 
consisting of technical experts and negotiators:

i. Environmental Goods;
ii. Environmental Services;
iii. Fossil Fuel Subsidies;
iv. Eco-labelling; and
v. Legal and Institutional.

The Chief Negotiators also met during this period to re�ect on the progress made and advance discussions in prior-
ity areas. The Ministry also held numerous consultations with key stakeholders such as the climate change, envi-
ronment and trade policy experts, academia, private sector, regulatory agencies and international organisations to 
analyse the potential opportunities and bene�ts for Fiji and limitations of the agreement.

Fiji believes that the ACCTS has the potential to help bring together some of the inter-related elements of the 
climate change, trade and sustainable development agendas and demonstrate how they can be mutually reinforc-
ing.

The ACCTS initiative compliments Fiji’s global climate action work, commitment to climate-responsive national 
development and leadership to tackle the greatest environmental challenges of our time. Fiji participated at the 
High-level Regional Roundtable on WTO Investment Facilitation for Development Negotiations: Perspec-
tives from Asian and Paci�c Economies in March 2021. The Roundtable o�ered a platform for strategic 
exchange on the dynamic policy discussions and negotiations on investment facilitation for development, taking 
place at various nternational fora. Foreign Direct Investment, reinvestments and domestic investments are key in 
keeping Fiji a�oat. In 2019, investment contribution to the Fiji economy was 15.8 percent. At the Roundtable event, 
Fiji informed the participants about the investment related legislative reforms currently underway, which also 
entails a revision of the reserved and restricted list to have more �elds open for exploration by foreign investors.

The Paci�c African, Caribbean, and Paci�c (PACP) WTO Trade Ministers deliberated upon the negotiations 
on �sheries subsidies agreement, whilst noting that key elements remain to be resolved. The intensi�cation 
of negotiations to reach consensus on these issues was supported by the PACP Minister. Fiji as the Chair of the PACP 
Trade Ministers Meeting, had stressed that after 20 years of negotiations and the missed deadline of 2020 set by 
World Leaders in Sustainable Development Goals (SDG) 14.6, members had one more opportunity to deliver this 
Agreement at MC12 in December 2021, and contribute to the sustainability of global �sh stocks. Supporting the 
Paci�c's small-scale and artisanal �shing for livelihood and food security and securing the policy space needed to 
develop our �shing capacity in future was a priority for the Region during the negotiations.
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The Pacific African, Caribbean, and Pacific (PACP) WTO Trade Ministers deliberated upon the
negotiations on fisheries subsidies agreement, whilst noting that key elements remain to be
resolved. The intensification of negotiations to reach consensus on these issues was supported by the
PACP Minister. Fiji as the Chair of the PACP Trade Ministers Meeting, had stressed that after 20 years of
negotiations and the missed deadline of 2020 set by World Leaders in Sustainable Development Goals
(SDG) 14.6, members had one more opportunity to deliver this Agreement at MC12 in December 2021,
and contribute to the sustainability of global fish stocks. Supporting the Pacific's small-scale and
artisanal fishing for livelihood and food security and securing the policy space needed to develop our
fishing capacity in future was a priority for the Region during the negotiations.

The Chief Trade Negotiators had a series of virtual meetings in relation to the Agreement on
Climate Change, Trade and Sustainability (ACCTS). During the meetings, the Chief Negotiators are
provided technical updates from the working group leads on environmental goods and services, fossil
fuel subsidies and ecolabelling. The trade officials also provided the meeting outcomes of the
negotiating rounds and monitored progress. With this information, the Chief Negotiators have also
deliberated upon specific issues in relation to the ACCTS, brought to attention by the trade officials, and
provided a mandate to prepare for the next rounds.

A virtual meeting of Trade Ministers took place in July 2021, to advance negotiations on curbing
harmful fisheries subsidies. Whilst reaffirming Fiji’s commitment to conclude the fisheries subsidies
negotiations ahead of the 12th Ministerial Conference, Fiji expressed that a rush to conclude just any
type of Agreement is not anticipated. Fiji welcomed a few positive changes in the revised text, but
highlighted discontentment with the chair’s text and the significant imbalances that remain. It is
important to Fiji that the Agreement is balanced, meaningful and it delivers on the SDG 14.6. Mandate.
The Pacific’s unique interests and challenges were highlighted, including the importance of fisheries
resources. Fiji will only endorse an agreement that focuses on the sustainable development, and the
protection and preservation of the fisheries resources, in a manner consistent with Fiji’s own
development needs.

The informal meeting of OACPS Ministers responsible for the Fisheries Subsidies Negotiations in
the WTO took place virtually in June 2021, to provide an overview of the negotiations, draft
Chair’s text and the negotiation process. During the meeting, Fiji reiterated that according to the UN
FAO report, 33 percent of the world’s fish populations were overfished, and a further 60 percent were
being fished to their sustainable limit. Harmful fisheries subsidies are a primary driver of overfishing.
Whilst there has been some progress made, we are still far from reaching a balanced text or agreement.
Fiji has used this platform to enlighten WTO members of the unique interests and challenges of Small
Island developing states in the Pacific and the reason why fish and fisheries resources are important to
Fiji.

Hon. Minister speaking at the OACPS Ministers Meeting on Fisheries Subsidies in 2021

The Chief Trade Negotiators had a series of virtual meetings in relation to the Agreement on Climate 
Change, Trade and Sustainability (ACCTS). During the meetings, the Chief Negotiators are provided technical 
updates from the working group leads on environmental goods and services, fossil fuel subsidies and ecolabelling. 
The trade o�cials also provided the meeting outcomes of the  negotiating rounds and monitored progress. With 
this information, the Chief Negotiators have also deliberated upon speci�c issues in relation to the ACCTS, brought 
to attention by the trade o�cials, and provided a mandate to prepare for the next rounds.

A comprehensive review of the Paci�c Island Countries Trade Agreement (PICTA) is underway, with a view to 
enable deeper integration of the Forum Island Countries’ (FIC) economies. The review was also commissioned 
to support inclusive economic recovery e�orts of FICs from the impact of COVID-19 pandemic and to support 
sustainable development. As part of this review, the PICTA rules of origin are being updated in order to provide 
better opportunities and �exibility to businesses to trade. The PICTA rules of origin is the criteria used to determine 
the national source of a product and how it will be treated. Fiji is part of the Rules of Origin Committee that was 
established to carry out the task of assessing the options to revise the current PICTA rules of origin. A number of 
recommended activities are planned as part of the comprehensive review agenda, including a product mapping 
exercise, to recognise the market access interest and facilitate regional trade.

A comprehensive assessment of the labour mobility programmes, including under respective trade agree-
ments, for the Paci�c region is being undertaken to establish an institutional platform for regional discus-
sions and decision-making on labour mobility. Fiji’s aim is to have a regional labour mobility body that is inclu-
sive of all Forum Island members, and one that is not limited to a particular regional agreement or arrangement on 
labour mobility. There has also been an increase in Paci�c labour mobility, and Fijians have found employment in 
occupations such as, teachers, nurses, skilled trades people, managerial positions, as well as in the tourism and 
hospitality industry. A biennial labour mobility symposium has been mandated by Forum Trade Ministers as a 
crucial step towards promoting Paci�c workers in key markets and sectors.

Signing of the United States of America - Fiji Trade and Investment Framework Agreement (TIFA) The land-
mark United States of America - Fiji Trade and Investment Framework Agreement (TIFA) was signed virtually on 16 
October 2020. Apart from being the �rst trade and investment Agreement signed between the United States (US) 
and Fiji, the US-Fiji TIFA is also the �rst Agreement signed by the US with a Paci�c Island Country. This Agreement 
would act as a catalyst for enhancing bilateral trade engagements with not just Fiji, but the Paci�c Region. The TIFA 
marks an important milestone in the long-standing and multi-faceted partnership between Fiji and the US. Fiji 
enjoys a strong bilateral trade and investment relations with the US, which is Fiji’s largest trading partner. The TIFA 
will provide a strategic framework and principles for dialogue on trade and investment issues, with an objective to 
increase trade and investment opportunities between Fiji and the US. The TIFA will be an avenue to strengthen 
cooperation, facilitate market access of goods, catalyze business to business linkages and strengthen the capaci-
ties in the areas of trade and investment.

Bilateral and Regional Trade Meetings
i. Interim Economic Partnership Agreement

A series of bilateral update meetings were held with the European Union and the Paci�c ACP parties in relation to 
the Interim Economic Partnership Agreement. In addition, a series of technical meetings were also held with the EU 
to update Fiji’s Market Access Commitment under the EU-Paci�c IEPA from the 2002 Harmonized System (HS) 
nomenclature to HS 2017.

ii. PACP Trade O�cials and Ministers Meeting
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There have been five rounds of technical negotiations undertaken through videoconferencing by
officials on each pillar during September 2020 to May 2021. The negotiations are conducted in the
following five working groups, consisting of technical experts and negotiators:

 
 
 
 
 

i.
ii.
iii.
iv.
v. 

Environmental Goods;
Environmental Services;
Fossil Fuel Subsidies; 
Eco-labelling; and 
Legal and Institutional.

The Chief Negotiators also met during this period to reflect on the progress made and advance
discussions in priority areas. The Ministry also held numerous consultations with key stakeholders such
as the climate change, environment and trade policy experts, academia, private sector, regulatory
agencies and international organisations to analyse the potential opportunities and benefits for Fiji and
limitations of the agreement. 

Fiji believes that the ACCTS has the potential to help bring together some of the inter-related elements
of the climate change, trade and sustainable development agendas and demonstrate how they can be
mutually reinforcing.

The ACCTS initiative compliments Fiji’s global climate action work, commitment to climate-responsive
national development and leadership to tackle the greatest environmental challenges of our time. Fiji
participated at the High-level Regional Roundtable on WTO Investment Facilitation for
Development Negotiations: Perspectives from Asian and Pacific Economies in March 2021. The
Roundtable offered a platform for strategic exchange on the dynamic policy discussions and
negotiations on investment facilitation for development, taking place at various international fora.
Foreign Direct Investment, reinvestments and domestic investments are key in keeping Fiji afloat. In
2019, investment contribution to the Fiji economy was 15.8 percent. At the Roundtable event, Fiji
informed the participants about the investment related legislative reforms currently underway, which
also entails a revision of the reserved and restricted list to have more fields open for exploration by
foreign investors.

i.
ii.
iii.
iv. 

The elimination of tariffs on environmental goods; 
The establishment of new and binding commitments for environmental services; 
The establishment of disciplines to eliminate harmful fossil fuel subsidies; and
Guidelines to inform the development and implementation of voluntary eco-labelling
programmes and mechanisms.

Being the first-of-its-kind Agreement, the ACCTS seeks to discipline climate change through the
following key areas:

The ACCTS will be an “open plurilateral” agreement and will comply with World Trade Organization
(WTO) rules. It will also be a “living agreement” that can be updated and take on future issues, as needed.
It will be initially agreed among this subset of WTO members, and will be open to all who can meet the
established standard.

ACCTS is an innovative trade agreement that was launched by the Leaders of Fiji, Iceland, Costa Rica,
New Zealand and Norway in the margins of the UN General Assembly on 25 September 2019.
Switzerland officially announced its participation in the margin of Davos in early 2020. ACCTS brings
together a number of trade policy actions that will support and advance climate and sustainable
development objectives. It provides an opportunity for a small and ambitious grouping of countries
to deliver meaningful outcomes on these issues, with the aim of generating momentum towards
multilateral action.

The ACCTS will be an “open plurilateral” agreement and will comply with World Trade Organization (WTO) rules. It l 
also be a “living agreement” that can be updated and take on future issues, as needed. It will be initially agreed 
among this subset of WTO members, and will be open to all who can meet the established standard.

Being the �rst-of-its-kind Agreement, the ACCTS seeks to discipline climate change through the following key 
areas:

i. The elimination of tari�s on environmental goods;
ii. The establishment of new and binding commitments for environmental services;
iii. The establishment of disciplines to eliminate harmful fossil fuel subsidies; and
iv. Guidelines to inform the development and implementation of voluntary eco-labelling    

programmes and mechanisms.

There have been �ve rounds of technical negotiations undertaken through videoconferencing by o�cials on each 
pillar during September 2020 to May 2021. The negotiations are conducted in the following �ve working groups, 
consisting of technical experts and negotiators:

i. Environmental Goods;
ii. Environmental Services;
iii. Fossil Fuel Subsidies;
iv. Eco-labelling; and
v. Legal and Institutional.

The Chief Negotiators also met during this period to re�ect on the progress made and advance discussions in prior-
ity areas. The Ministry also held numerous consultations with key stakeholders such as the climate change, envi-
ronment and trade policy experts, academia, private sector, regulatory agencies and international organisations to 
analyse the potential opportunities and bene�ts for Fiji and limitations of the agreement.

Fiji believes that the ACCTS has the potential to help bring together some of the inter-related elements of the 
climate change, trade and sustainable development agendas and demonstrate how they can be mutually reinforc-
ing.

The ACCTS initiative compliments Fiji’s global climate action work, commitment to climate-responsive national 
development and leadership to tackle the greatest environmental challenges of our time. Fiji participated at the 
High-level Regional Roundtable on WTO Investment Facilitation for Development Negotiations: Perspec-
tives from Asian and Paci�c Economies in March 2021. The Roundtable o�ered a platform for strategic 
exchange on the dynamic policy discussions and negotiations on investment facilitation for development, taking 
place at various nternational fora. Foreign Direct Investment, reinvestments and domestic investments are key in 
keeping Fiji a�oat. In 2019, investment contribution to the Fiji economy was 15.8 percent. At the Roundtable event, 
Fiji informed the participants about the investment related legislative reforms currently underway, which also 
entails a revision of the reserved and restricted list to have more �elds open for exploration by foreign investors.

The Paci�c African, Caribbean, and Paci�c (PACP) WTO Trade Ministers deliberated upon the negotiations 
on �sheries subsidies agreement, whilst noting that key elements remain to be resolved. The intensi�cation 
of negotiations to reach consensus on these issues was supported by the PACP Minister. Fiji as the Chair of the PACP 
Trade Ministers Meeting, had stressed that after 20 years of negotiations and the missed deadline of 2020 set by 
World Leaders in Sustainable Development Goals (SDG) 14.6, members had one more opportunity to deliver this 
Agreement at MC12 in December 2021, and contribute to the sustainability of global �sh stocks. Supporting the 
Paci�c's small-scale and artisanal �shing for livelihood and food security and securing the policy space needed to 
develop our �shing capacity in future was a priority for the Region during the negotiations.
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The Pacific African, Caribbean, and Pacific (PACP) WTO Trade Ministers deliberated upon the
negotiations on fisheries subsidies agreement, whilst noting that key elements remain to be
resolved. The intensification of negotiations to reach consensus on these issues was supported by the
PACP Minister. Fiji as the Chair of the PACP Trade Ministers Meeting, had stressed that after 20 years of
negotiations and the missed deadline of 2020 set by World Leaders in Sustainable Development Goals
(SDG) 14.6, members had one more opportunity to deliver this Agreement at MC12 in December 2021,
and contribute to the sustainability of global fish stocks. Supporting the Pacific's small-scale and
artisanal fishing for livelihood and food security and securing the policy space needed to develop our
fishing capacity in future was a priority for the Region during the negotiations.

The Chief Trade Negotiators had a series of virtual meetings in relation to the Agreement on
Climate Change, Trade and Sustainability (ACCTS). During the meetings, the Chief Negotiators are
provided technical updates from the working group leads on environmental goods and services, fossil
fuel subsidies and ecolabelling. The trade officials also provided the meeting outcomes of the
negotiating rounds and monitored progress. With this information, the Chief Negotiators have also
deliberated upon specific issues in relation to the ACCTS, brought to attention by the trade officials, and
provided a mandate to prepare for the next rounds.

A virtual meeting of Trade Ministers took place in July 2021, to advance negotiations on curbing
harmful fisheries subsidies. Whilst reaffirming Fiji’s commitment to conclude the fisheries subsidies
negotiations ahead of the 12th Ministerial Conference, Fiji expressed that a rush to conclude just any
type of Agreement is not anticipated. Fiji welcomed a few positive changes in the revised text, but
highlighted discontentment with the chair’s text and the significant imbalances that remain. It is
important to Fiji that the Agreement is balanced, meaningful and it delivers on the SDG 14.6. Mandate.
The Pacific’s unique interests and challenges were highlighted, including the importance of fisheries
resources. Fiji will only endorse an agreement that focuses on the sustainable development, and the
protection and preservation of the fisheries resources, in a manner consistent with Fiji’s own
development needs.

The informal meeting of OACPS Ministers responsible for the Fisheries Subsidies Negotiations in
the WTO took place virtually in June 2021, to provide an overview of the negotiations, draft
Chair’s text and the negotiation process. During the meeting, Fiji reiterated that according to the UN
FAO report, 33 percent of the world’s fish populations were overfished, and a further 60 percent were
being fished to their sustainable limit. Harmful fisheries subsidies are a primary driver of overfishing.
Whilst there has been some progress made, we are still far from reaching a balanced text or agreement.
Fiji has used this platform to enlighten WTO members of the unique interests and challenges of Small
Island developing states in the Pacific and the reason why fish and fisheries resources are important to
Fiji.

Hon. Minister speaking at the OACPS Ministers Meeting on Fisheries Subsidies in 2021

The Chief Trade Negotiators had a series of virtual meetings in relation to the Agreement on Climate 
Change, Trade and Sustainability (ACCTS). During the meetings, the Chief Negotiators are provided technical 
updates from the working group leads on environmental goods and services, fossil fuel subsidies and ecolabelling. 
The trade o�cials also provided the meeting outcomes of the  negotiating rounds and monitored progress. With 
this information, the Chief Negotiators have also deliberated upon speci�c issues in relation to the ACCTS, brought 
to attention by the trade o�cials, and provided a mandate to prepare for the next rounds.

A comprehensive review of the Paci�c Island Countries Trade Agreement (PICTA) is underway, with a view to 
enable deeper integration of the Forum Island Countries’ (FIC) economies. The review was also commissioned 
to support inclusive economic recovery e�orts of FICs from the impact of COVID-19 pandemic and to support 
sustainable development. As part of this review, the PICTA rules of origin are being updated in order to provide 
better opportunities and �exibility to businesses to trade. The PICTA rules of origin is the criteria used to determine 
the national source of a product and how it will be treated. Fiji is part of the Rules of Origin Committee that was 
established to carry out the task of assessing the options to revise the current PICTA rules of origin. A number of 
recommended activities are planned as part of the comprehensive review agenda, including a product mapping 
exercise, to recognise the market access interest and facilitate regional trade.

A comprehensive assessment of the labour mobility programmes, including under respective trade agree-
ments, for the Paci�c region is being undertaken to establish an institutional platform for regional discus-
sions and decision-making on labour mobility. Fiji’s aim is to have a regional labour mobility body that is inclu-
sive of all Forum Island members, and one that is not limited to a particular regional agreement or arrangement on 
labour mobility. There has also been an increase in Paci�c labour mobility, and Fijians have found employment in 
occupations such as, teachers, nurses, skilled trades people, managerial positions, as well as in the tourism and 
hospitality industry. A biennial labour mobility symposium has been mandated by Forum Trade Ministers as a 
crucial step towards promoting Paci�c workers in key markets and sectors.

Signing of the United States of America - Fiji Trade and Investment Framework Agreement (TIFA) The land-
mark United States of America - Fiji Trade and Investment Framework Agreement (TIFA) was signed virtually on 16 
October 2020. Apart from being the �rst trade and investment Agreement signed between the United States (US) 
and Fiji, the US-Fiji TIFA is also the �rst Agreement signed by the US with a Paci�c Island Country. This Agreement 
would act as a catalyst for enhancing bilateral trade engagements with not just Fiji, but the Paci�c Region. The TIFA 
marks an important milestone in the long-standing and multi-faceted partnership between Fiji and the US. Fiji 
enjoys a strong bilateral trade and investment relations with the US, which is Fiji’s largest trading partner. The TIFA 
will provide a strategic framework and principles for dialogue on trade and investment issues, with an objective to 
increase trade and investment opportunities between Fiji and the US. The TIFA will be an avenue to strengthen 
cooperation, facilitate market access of goods, catalyze business to business linkages and strengthen the capaci-
ties in the areas of trade and investment.

Bilateral and Regional Trade Meetings
i. Interim Economic Partnership Agreement

A series of bilateral update meetings were held with the European Union and the Paci�c ACP parties in relation to 
the Interim Economic Partnership Agreement. In addition, a series of technical meetings were also held with the EU 
to update Fiji’s Market Access Commitment under the EU-Paci�c IEPA from the 2002 Harmonized System (HS) 
nomenclature to HS 2017.

ii. PACP Trade O�cials and Ministers Meeting
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A comprehensive review of the Pacific Island Countries Trade Agreement (PICTA) is underway,
with a view to enable deeper integration of the Forum Island Countries’ (FIC) economies. The
review was also commissioned to support inclusive economic recovery efforts of FICs from the impact of
COVID-19 pandemic and to support sustainable development. As part of this review, the PICTA rules of
origin are being updated in order to provide better opportunities and flexibility to businesses to trade.
The PICTA rules of origin is the criteria used to determine the national source of a product and how it will
be treated. Fiji is part of the Rules of Origin Committee that was established to carry out the task of
assessing the options to revise the current PICTA rules of origin. A number of recommended activities are
planned as part of the comprehensive review agenda, including a product mapping exercise, to
recognise the market access interest and facilitate regional trade.

A comprehensive assessment of the labour mobility programmes, including under respective
trade agreements, for the Pacific region is being undertaken to establish an institutional
platform for regional discussions and decision-making on labour mobility. Fiji’s aim is to have a
regional labour mobility body that is inclusive of all Forum Island members, and one that is not
limited to a particular regional agreement or arrangement on labour mobility. There has also been
an increase in Pacific labour mobility, and Fijians have found employment in occupations such as,
teachers, nurses, skilled trades people, managerial positions, as well as in the tourism and hospitality
industry. A biennial labour mobility symposium has been mandated by Forum Trade Ministers as a
crucial step towards promoting Pacific workers in key markets and sectors.

Signing of the United States of America - Fiji Trade and Investment Framework Agreement (TIFA)
The landmark United States of America - Fiji Trade and Investment Framework Agreement (TIFA) was
signed virtually on 16 October 2020. Apart from being the first trade and investment Agreement
signed between the United States (US) and Fiji, the US-Fiji TIFA is also the first Agreement signed by
the US with a Pacific Island Country. This Agreement would act as a catalyst for enhancing bilateral
trade engagements with not just Fiji, but the Pacific Region. The TIFA marks an important milestone in
the long-standing and multi-faceted partnership between Fiji and the US. Fiji enjoys a strong bilateral
trade and investment relations with the US, which is Fiji’s largest trading partner. The TIFA will provide
a strategic framework and principles for dialogue on trade and investment issues, with an objective to
increase trade and investment opportunities between Fiji and the US. The TIFA will be an avenue to
strengthen cooperation, facilitate market access of goods, catalyze business to business linkages and
strengthen the capacities in the areas of trade and investment.

Bilateral and Regional Trade Meetings

i. Interim Economic Partnership Agreement

A series of bilateral update meetings were held with the European Union and the Pacific ACP parties in
relation to the Interim Economic Partnership Agreement. In addition, a series of technical meetings
were also held with the EU to update Fiji’s Market Access Commitment under the EU-Pacific IEPA from
the 2002 Harmonized System (HS) nomenclature to HS 2017.

ii. PACP Trade Officials and Ministers Meeting

The 2021 Pacific ACP Trade Ministers meeting was held on 15 July 2021. The Meeting considered a
number of key issues related to the Reflections on COVID-19, on Regional and Global Trade Issues
and Re-shaping of the Trade landscape, the Assessment of the OACPS-EU Partnership Agreement,
the Comprehensive Review of Trade arrangements, and the Multilateral Trading System in
particular FIC-WTO positions on Fisheries Subsidies negotiations and the 12th World Trade
Organization Ministerial Conference.

The 2021 Paci�c ACP Trade Ministers meeting was held on 15 July 2021. The Meeting considered a number 
of key iii. Fiji Chaired the Forum Trade Ministers Meeting

The 2021 Forum Trade Ministers’ Meeting was convened virtually on 16 July 2021. The meeting was chaired by Fiji 
and re�ected on key issues in relation to the impact of COVID-19 pandemic on global trade, trade and health, 
regional kava development strategy, implementation of the Paci�c Aid for Trade Strategy, comprehensive assess-
ment of Paci�c labour mobility arrangements, among others.

iv. Joint Trade and Economic O�cials and Ministers Meeting

The Joint Trade and Economic Ministers Meeting was held virtually on 16 of July, 2021, and was co-chaired by Fiji 
and Tuvalu. The meeting deliberated on joint initiatives on digital economy and e-commerce and discussed the 
proposed concept for a Blue Paci�c Economic Strategy. An assessment on electronic commerce (e-commerce) has 
been undertaken in consultation with public and private sector stakeholders to assess the opportunities for the 
development of E-commerce in the Paci�c and in Fiji. Numerous face-to-face and virtual stakeholder consultations 
that were organized, including online surveys and focused group discussions.

The assessment was facilitated by TradeCom II and focused on seven key areas, critical for cross-border and domes-
tic e-commerce development:

i. E-commerce policies and strategies
ii. Legal and regulatory frameworks
iii. ICT infrastructure and E-commerce support services ecosystem
iv. Trade facilitation and logistics ecosystem
v. Payment solutions for E-commerce
vi. Access to nancing initiatives in E-commerce
vii. E-commerce skills development

The assessment concluded that Fiji is advanced in comparison to the other Paci�c Island Countries, and has bene-
�ted from over two decades of investment in ICT infrastructure, a location that is a hub for transport routes within 
the Paci�c, and business environment reforms that have promoted competition amongst telecoms operators. 
Hence, e-commerce can promote greater international trade, and improve the ability of Fiji to position itself into 
global supply chains and various recommendations have been made in the report for implementation.

Fiji participated in the virtual validation workshop for the Paci�c Regional E-Commerce Strategy and Road-
map in July 2021. The workshop was o�ciated by the Honourable Minister for Commerce, Trade, Tourism and 
Transport, as the Chair of the Paci�c African Caribbean and the Paci�c (ACP) and Forum Trade Ministers Meeting. 
E-commerce has been at the heart of domestic and regional discussions, including the increasing importance of 
e-commerce for economic recovery from the COVID-19 pandemic. Fiji is leveraging over two decades of invest-
ment in Information and Communications

Technology (ICT) infrastructure and location as the hub for trade and transportation routes within the Paci�c. This 
complements the business environment reforms e�orts made by Fiji’s to create a conducive environment for 
e-commerce to grow. Payment solutions have been recognized as a major challenge and hurdle for MSMEs 
engagement in the e-commerce space. The signi�cance of a regional e-commerce strategy was recognized and 
supported to help the region guide its collective action in the spirit of Paci�c regionalism. 

The Ministry has facilitated a series of e-commerce webinars with companies like Amazon, Paci�c Cell and Shopify 
to assist Fijian businesses get online to sell their products.

IMPLEMENTATION OF WORLD TRADE ORGANIZATION TRADE FACILITATION AGREEMENT

Fiji is currently undertaking implementation of the WTO Trade Facilitation Agreement (TFA). Despite the outbreak 
of the COVID-19 pandemic, trade facilitation agencies in Fiji continued to make progress on the implementation of 
the various provisions of the TFA either with their own resources or with the technical assistance provided by agen-
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iii. Fiji Chaired the Forum Trade Ministers Meeting

The 2021 Forum Trade Ministers’ Meeting was convened virtually on 16 July 2021. The meeting was
chaired by Fiji and reflected on key issues in relation to the impact of COVID-19 pandemic on global
trade, trade and health, regional kava development strategy, implementation of the Pacific Aid for Trade
Strategy, comprehensive assessment of Pacific labour mobility arrangements, among others.

iv. Joint Trade and Economic Officials and Ministers Meeting

The Joint Trade and Economic Ministers Meeting was held virtually on 16 of July, 2021, and was co-
chaired by Fiji and Tuvalu. The meeting deliberated on joint initiatives on digital economy and e-
commerce and discussed the proposed concept for a Blue Pacific Economic Strategy.

An assessment on electronic commerce (e-commerce) has been undertaken in consultation with
public and private sector stakeholders to assess the opportunities for the development of E-com-
merce in the Pacific and in Fiji. Numerous face-to-face and virtual stakeholder consultations that were
organized, including online surveys and focused group discussions.

The assessment was facilitated by TradeCom II and focused on seven key areas, critical for cross-border
and domestic e-commerce development:

 
 
 

i.
ii.
iii.
iv.
v.
vi.
vii.

E-commerce policies and strategies 
Legal and regulatory frameworks
ICT infrastructure and E-commerce support services ecosystem
Trade facilitation and logistics ecosystem
Payment solutions for E-commerce
Access to nancing initiatives in E-commerce
E-commerce skills development

 
 
 

The assessment concluded that Fiji is advanced in comparison to the other Pacific Island Countries, and
has benefited from over two decades of investment in ICT infrastructure, a location that is a hub for
transport routes within the Pacific, and business environment reforms that have promoted competition
amongst telecoms operators. Hence, e-commerce can promote greater international trade, and improve
the ability of Fiji to position itself into global supply chains and various recommendations have been
made in the report for implementation.

Fiji participated in the virtual validation workshop for the Pacific Regional E-Commerce Strategy
and Roadmap in July 2021. The workshop was officiated by the Honourable Minister for Commerce,
Trade, Tourism and Transport, as the Chair of the Pacific African Caribbean and the Pacific (ACP) and
Forum Trade Ministers Meeting. E-commerce has been at the heart of domestic and regional
discussions, including the increasing importance of e-commerce for economic recovery from the COVID-
19 pandemic. Fiji is leveraging over two decades of investment in Information and Communications
Technology (ICT) infrastructure and location as the hub for trade and transportation routes within the
Pacific. This complements the business environment reforms efforts made by Fiji’s to create a conducive
environment for e-commerce to grow. Payment solutions have been recognized as a major challenge
and hurdle for MSMEs engagement in the e-commerce space. The significance of a regional e-commerce
strategy was recognized and supported to help the region guide its collective action in the spirit of
Pacific regionalism.

The Ministry has facilitated a series of e-commerce webinars with companies like Amazon, Pacific Cell
and Shopify to assist Fijian businesses get online to sell their products.

cies such as the World Bank Group, the World Customs Organization, the Food and Agriculture Organization, New 
Zealand Ministry of Primary Industries and the Global Alliance for Trade Facilitation. The Ministry acts as the Secre-
tariat to Fiji's National Trade Facilitation Committee (NTFC), which has a private-public Co-Chairmanship. The NTFC 
is Co-Chaired by the Fiji Revenue and Customs Services and the Fiji Customs Brokers and Agents Association. It 
provides a forum for government and business to discuss issues related to the implementation of the TFA and 
opportunities to reform the trade environment in order to reduce the time and costs for traders and make goods 
a�ordable for consumers.

RESOLVING NON-TARIFF BARRIERS FACED BY FIJIAN EXPORTERS

Fiji, as a small island developing state, faces unique sets of challenges whilst trading internationally. Whilst we 
continue to accelerate our e�orts in improving existing market access links and exploring new opportunities for our 
Fijian Made commodities, Fijian exporters continue to face various non-tari� barriers that hamper Fiji’s integration 
in global markets and value chains. To resolve barriers to trade, the Ministry works with various public and private 
sector stakeholders and partner countries. The Ministry has also created awareness on such barriers and advocated 
on behalf of the Fijian exporters at various international and regional business forums and bilateral engagements.

CAPACITY BUILDING FOR EXPORTERS OF AGRICULTURAL PRODUCTS

The lack of international food/health and safety certi�cations were identi�ed as a market access barrier for Fijian 
agricultural products. A strategy has been developed to work in collaboration with the Ministry of Agriculture, 
Global G.A.P, Market Access Solutions, HACCP Australia and Control Union, Ministry of Foreign A�airs and Trade and 
PHAMA Plus to build capacity and capability within private and public sector actors.

THE EUROPEAN UNION-FIJI FIFTH ENHANCED POLITICAL DIALOGUE

The Ministry participated in the European Union (EU) - Fiji �fth High Level Political Dialogue, under article 8 of the 
ACP Cotonou Partnership Agreement virtually on 27 and 28 October 2020. The Dialogue provided an opportunity 
to review recent developments in the EU, Fiji and the broader Paci�c region, including the impact of the COVID-19 
pandemic. The Ministry provided updates in relation to the Interim Economic Partnership Agreement (IEPA) and in 
regards to Fiji’s participation in the IEPA Trade Committee Meetings. Fiji hosted the 7th IEPA Trade Committee Meet-
ing in 2019, which was for the �rst time held outside of the EU. The Trade Committee was complemented by a series 
of bilateral meetings between the EU and the Paci�c States, and the �rst Meeting of the Special Committee on 
Customs Cooperation and Rules of Origin, and related capacity building workshop. The Dialogue enabled discus-
sions in respect of further elevating trade and economic relations between Fiji and the EU.

MEETING OF THE SUB-COMMITTEE ON AGRICULTURE

The Ministry is responsible for implementing the Fijian Trade Policy Framework, through collaboration with the 
responsible Government departments, agencies, and private sector stakeholders. The National Trade and Develop-
ment Council (NTDC) is the core institutional framework responsible for implementing. The Sub-Committee on 
Agriculture is the technical body responsible for implementing the policy recommendations of the Fijian Trade 
Policy Framework to support the growth of Fiji’s agro-industry, strengthen synergies with other key sectors, and 
enable participation in regional and global value chains with enhanced public-private cooperation. The Sub-Com-
mittee is chaired by the Permanent Secretary for Agriculture, which undertook focused discussions on the utiliza-
tion of existing commodity pathways, biosecurity risks, and risk assessments undertaken for di�erent commodities.

ASSISTANCE PROVIDED TO BUSINESSES AND TRADERS

A number of meetings have been held with various exporters and importers to provide them with market related 
information, including on market conditions. Products that received the most enquiries were turmeric and ginger, 
seafood products, frozen vegetables, kava exporters who were interested in participating in the pilot phase for 
commercial exports to Australia, set-up of tyre recycling business, manufacturing operations, market opportunities 
for handicraft, vanilla, coconut oil, sugar, clothing and footwear, timber, root crops and co�ee. The Trade Commis-
sions organised a number of capacity building activities and events for government agencies, Fijian MSMEs and 
other key stakeholders to bene�t from:
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A comprehensive review of the Pacific Island Countries Trade Agreement (PICTA) is underway,
with a view to enable deeper integration of the Forum Island Countries’ (FIC) economies. The
review was also commissioned to support inclusive economic recovery efforts of FICs from the impact of
COVID-19 pandemic and to support sustainable development. As part of this review, the PICTA rules of
origin are being updated in order to provide better opportunities and flexibility to businesses to trade.
The PICTA rules of origin is the criteria used to determine the national source of a product and how it will
be treated. Fiji is part of the Rules of Origin Committee that was established to carry out the task of
assessing the options to revise the current PICTA rules of origin. A number of recommended activities are
planned as part of the comprehensive review agenda, including a product mapping exercise, to
recognise the market access interest and facilitate regional trade.

A comprehensive assessment of the labour mobility programmes, including under respective
trade agreements, for the Pacific region is being undertaken to establish an institutional
platform for regional discussions and decision-making on labour mobility. Fiji’s aim is to have a
regional labour mobility body that is inclusive of all Forum Island members, and one that is not
limited to a particular regional agreement or arrangement on labour mobility. There has also been
an increase in Pacific labour mobility, and Fijians have found employment in occupations such as,
teachers, nurses, skilled trades people, managerial positions, as well as in the tourism and hospitality
industry. A biennial labour mobility symposium has been mandated by Forum Trade Ministers as a
crucial step towards promoting Pacific workers in key markets and sectors.

Signing of the United States of America - Fiji Trade and Investment Framework Agreement (TIFA)
The landmark United States of America - Fiji Trade and Investment Framework Agreement (TIFA) was
signed virtually on 16 October 2020. Apart from being the first trade and investment Agreement
signed between the United States (US) and Fiji, the US-Fiji TIFA is also the first Agreement signed by
the US with a Pacific Island Country. This Agreement would act as a catalyst for enhancing bilateral
trade engagements with not just Fiji, but the Pacific Region. The TIFA marks an important milestone in
the long-standing and multi-faceted partnership between Fiji and the US. Fiji enjoys a strong bilateral
trade and investment relations with the US, which is Fiji’s largest trading partner. The TIFA will provide
a strategic framework and principles for dialogue on trade and investment issues, with an objective to
increase trade and investment opportunities between Fiji and the US. The TIFA will be an avenue to
strengthen cooperation, facilitate market access of goods, catalyze business to business linkages and
strengthen the capacities in the areas of trade and investment.

Bilateral and Regional Trade Meetings

i. Interim Economic Partnership Agreement

A series of bilateral update meetings were held with the European Union and the Pacific ACP parties in
relation to the Interim Economic Partnership Agreement. In addition, a series of technical meetings
were also held with the EU to update Fiji’s Market Access Commitment under the EU-Pacific IEPA from
the 2002 Harmonized System (HS) nomenclature to HS 2017.

ii. PACP Trade Officials and Ministers Meeting

The 2021 Pacific ACP Trade Ministers meeting was held on 15 July 2021. The Meeting considered a
number of key issues related to the Reflections on COVID-19, on Regional and Global Trade Issues
and Re-shaping of the Trade landscape, the Assessment of the OACPS-EU Partnership Agreement,
the Comprehensive Review of Trade arrangements, and the Multilateral Trading System in
particular FIC-WTO positions on Fisheries Subsidies negotiations and the 12th World Trade
Organization Ministerial Conference.

The 2021 Paci�c ACP Trade Ministers meeting was held on 15 July 2021. The Meeting considered a number 
of key iii. Fiji Chaired the Forum Trade Ministers Meeting

The 2021 Forum Trade Ministers’ Meeting was convened virtually on 16 July 2021. The meeting was chaired by Fiji 
and re�ected on key issues in relation to the impact of COVID-19 pandemic on global trade, trade and health, 
regional kava development strategy, implementation of the Paci�c Aid for Trade Strategy, comprehensive assess-
ment of Paci�c labour mobility arrangements, among others.

iv. Joint Trade and Economic O�cials and Ministers Meeting

The Joint Trade and Economic Ministers Meeting was held virtually on 16 of July, 2021, and was co-chaired by Fiji 
and Tuvalu. The meeting deliberated on joint initiatives on digital economy and e-commerce and discussed the 
proposed concept for a Blue Paci�c Economic Strategy. An assessment on electronic commerce (e-commerce) has 
been undertaken in consultation with public and private sector stakeholders to assess the opportunities for the 
development of E-commerce in the Paci�c and in Fiji. Numerous face-to-face and virtual stakeholder consultations 
that were organized, including online surveys and focused group discussions.

The assessment was facilitated by TradeCom II and focused on seven key areas, critical for cross-border and domes-
tic e-commerce development:

i. E-commerce policies and strategies
ii. Legal and regulatory frameworks
iii. ICT infrastructure and E-commerce support services ecosystem
iv. Trade facilitation and logistics ecosystem
v. Payment solutions for E-commerce
vi. Access to nancing initiatives in E-commerce
vii. E-commerce skills development

The assessment concluded that Fiji is advanced in comparison to the other Paci�c Island Countries, and has bene-
�ted from over two decades of investment in ICT infrastructure, a location that is a hub for transport routes within 
the Paci�c, and business environment reforms that have promoted competition amongst telecoms operators. 
Hence, e-commerce can promote greater international trade, and improve the ability of Fiji to position itself into 
global supply chains and various recommendations have been made in the report for implementation.

Fiji participated in the virtual validation workshop for the Paci�c Regional E-Commerce Strategy and Road-
map in July 2021. The workshop was o�ciated by the Honourable Minister for Commerce, Trade, Tourism and 
Transport, as the Chair of the Paci�c African Caribbean and the Paci�c (ACP) and Forum Trade Ministers Meeting. 
E-commerce has been at the heart of domestic and regional discussions, including the increasing importance of 
e-commerce for economic recovery from the COVID-19 pandemic. Fiji is leveraging over two decades of invest-
ment in Information and Communications

Technology (ICT) infrastructure and location as the hub for trade and transportation routes within the Paci�c. This 
complements the business environment reforms e�orts made by Fiji’s to create a conducive environment for 
e-commerce to grow. Payment solutions have been recognized as a major challenge and hurdle for MSMEs 
engagement in the e-commerce space. The signi�cance of a regional e-commerce strategy was recognized and 
supported to help the region guide its collective action in the spirit of Paci�c regionalism. 

The Ministry has facilitated a series of e-commerce webinars with companies like Amazon, Paci�c Cell and Shopify 
to assist Fijian businesses get online to sell their products.

IMPLEMENTATION OF WORLD TRADE ORGANIZATION TRADE FACILITATION AGREEMENT

Fiji is currently undertaking implementation of the WTO Trade Facilitation Agreement (TFA). Despite the outbreak 
of the COVID-19 pandemic, trade facilitation agencies in Fiji continued to make progress on the implementation of 
the various provisions of the TFA either with their own resources or with the technical assistance provided by agen-
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iii. Fiji Chaired the Forum Trade Ministers Meeting

The 2021 Forum Trade Ministers’ Meeting was convened virtually on 16 July 2021. The meeting was
chaired by Fiji and reflected on key issues in relation to the impact of COVID-19 pandemic on global
trade, trade and health, regional kava development strategy, implementation of the Pacific Aid for Trade
Strategy, comprehensive assessment of Pacific labour mobility arrangements, among others.

iv. Joint Trade and Economic Officials and Ministers Meeting

The Joint Trade and Economic Ministers Meeting was held virtually on 16 of July, 2021, and was co-
chaired by Fiji and Tuvalu. The meeting deliberated on joint initiatives on digital economy and e-
commerce and discussed the proposed concept for a Blue Pacific Economic Strategy.

An assessment on electronic commerce (e-commerce) has been undertaken in consultation with
public and private sector stakeholders to assess the opportunities for the development of E-com-
merce in the Pacific and in Fiji. Numerous face-to-face and virtual stakeholder consultations that were
organized, including online surveys and focused group discussions.

The assessment was facilitated by TradeCom II and focused on seven key areas, critical for cross-border
and domestic e-commerce development:

 
 
 

i.
ii.
iii.
iv.
v.
vi.
vii.

E-commerce policies and strategies 
Legal and regulatory frameworks
ICT infrastructure and E-commerce support services ecosystem
Trade facilitation and logistics ecosystem
Payment solutions for E-commerce
Access to nancing initiatives in E-commerce
E-commerce skills development

 
 
 

The assessment concluded that Fiji is advanced in comparison to the other Pacific Island Countries, and
has benefited from over two decades of investment in ICT infrastructure, a location that is a hub for
transport routes within the Pacific, and business environment reforms that have promoted competition
amongst telecoms operators. Hence, e-commerce can promote greater international trade, and improve
the ability of Fiji to position itself into global supply chains and various recommendations have been
made in the report for implementation.

Fiji participated in the virtual validation workshop for the Pacific Regional E-Commerce Strategy
and Roadmap in July 2021. The workshop was officiated by the Honourable Minister for Commerce,
Trade, Tourism and Transport, as the Chair of the Pacific African Caribbean and the Pacific (ACP) and
Forum Trade Ministers Meeting. E-commerce has been at the heart of domestic and regional
discussions, including the increasing importance of e-commerce for economic recovery from the COVID-
19 pandemic. Fiji is leveraging over two decades of investment in Information and Communications
Technology (ICT) infrastructure and location as the hub for trade and transportation routes within the
Pacific. This complements the business environment reforms efforts made by Fiji’s to create a conducive
environment for e-commerce to grow. Payment solutions have been recognized as a major challenge
and hurdle for MSMEs engagement in the e-commerce space. The significance of a regional e-commerce
strategy was recognized and supported to help the region guide its collective action in the spirit of
Pacific regionalism.

The Ministry has facilitated a series of e-commerce webinars with companies like Amazon, Pacific Cell
and Shopify to assist Fijian businesses get online to sell their products.

cies such as the World Bank Group, the World Customs Organization, the Food and Agriculture Organization, New 
Zealand Ministry of Primary Industries and the Global Alliance for Trade Facilitation. The Ministry acts as the Secre-
tariat to Fiji's National Trade Facilitation Committee (NTFC), which has a private-public Co-Chairmanship. The NTFC 
is Co-Chaired by the Fiji Revenue and Customs Services and the Fiji Customs Brokers and Agents Association. It 
provides a forum for government and business to discuss issues related to the implementation of the TFA and 
opportunities to reform the trade environment in order to reduce the time and costs for traders and make goods 
a�ordable for consumers.

RESOLVING NON-TARIFF BARRIERS FACED BY FIJIAN EXPORTERS

Fiji, as a small island developing state, faces unique sets of challenges whilst trading internationally. Whilst we 
continue to accelerate our e�orts in improving existing market access links and exploring new opportunities for our 
Fijian Made commodities, Fijian exporters continue to face various non-tari� barriers that hamper Fiji’s integration 
in global markets and value chains. To resolve barriers to trade, the Ministry works with various public and private 
sector stakeholders and partner countries. The Ministry has also created awareness on such barriers and advocated 
on behalf of the Fijian exporters at various international and regional business forums and bilateral engagements.

CAPACITY BUILDING FOR EXPORTERS OF AGRICULTURAL PRODUCTS

The lack of international food/health and safety certi�cations were identi�ed as a market access barrier for Fijian 
agricultural products. A strategy has been developed to work in collaboration with the Ministry of Agriculture, 
Global G.A.P, Market Access Solutions, HACCP Australia and Control Union, Ministry of Foreign A�airs and Trade and 
PHAMA Plus to build capacity and capability within private and public sector actors.

THE EUROPEAN UNION-FIJI FIFTH ENHANCED POLITICAL DIALOGUE

The Ministry participated in the European Union (EU) - Fiji �fth High Level Political Dialogue, under article 8 of the 
ACP Cotonou Partnership Agreement virtually on 27 and 28 October 2020. The Dialogue provided an opportunity 
to review recent developments in the EU, Fiji and the broader Paci�c region, including the impact of the COVID-19 
pandemic. The Ministry provided updates in relation to the Interim Economic Partnership Agreement (IEPA) and in 
regards to Fiji’s participation in the IEPA Trade Committee Meetings. Fiji hosted the 7th IEPA Trade Committee Meet-
ing in 2019, which was for the �rst time held outside of the EU. The Trade Committee was complemented by a series 
of bilateral meetings between the EU and the Paci�c States, and the �rst Meeting of the Special Committee on 
Customs Cooperation and Rules of Origin, and related capacity building workshop. The Dialogue enabled discus-
sions in respect of further elevating trade and economic relations between Fiji and the EU.

MEETING OF THE SUB-COMMITTEE ON AGRICULTURE

The Ministry is responsible for implementing the Fijian Trade Policy Framework, through collaboration with the 
responsible Government departments, agencies, and private sector stakeholders. The National Trade and Develop-
ment Council (NTDC) is the core institutional framework responsible for implementing. The Sub-Committee on 
Agriculture is the technical body responsible for implementing the policy recommendations of the Fijian Trade 
Policy Framework to support the growth of Fiji’s agro-industry, strengthen synergies with other key sectors, and 
enable participation in regional and global value chains with enhanced public-private cooperation. The Sub-Com-
mittee is chaired by the Permanent Secretary for Agriculture, which undertook focused discussions on the utiliza-
tion of existing commodity pathways, biosecurity risks, and risk assessments undertaken for di�erent commodities.

ASSISTANCE PROVIDED TO BUSINESSES AND TRADERS

A number of meetings have been held with various exporters and importers to provide them with market related 
information, including on market conditions. Products that received the most enquiries were turmeric and ginger, 
seafood products, frozen vegetables, kava exporters who were interested in participating in the pilot phase for 
commercial exports to Australia, set-up of tyre recycling business, manufacturing operations, market opportunities 
for handicraft, vanilla, coconut oil, sugar, clothing and footwear, timber, root crops and co�ee. The Trade Commis-
sions organised a number of capacity building activities and events for government agencies, Fijian MSMEs and 
other key stakeholders to bene�t from:
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IMPLEMENTATION OF WORLD TRADE ORGANIZATION TRADE FACILITATION AGREEMENT

Fiji is currently undertaking implementation of the WTO Trade Facilitation Agreement (TFA). Despite
the outbreak of the COVID-19 pandemic, trade facilitation agencies in Fiji continued to make progress
on the implementation of the various provisions of the TFA either with their own resources or with the
technical assistance provided by agencies such as the World Bank Group, the World Customs
Organization, the Food and Agriculture Organization, New Zealand Ministry of Primary Industries and
the Global Alliance for Trade Facilitation.

The Ministry acts as the Secretariat to Fiji's National Trade Facilitation Committee (NTFC), which has a
private-public Co-Chairmanship. The NTFC is Co-Chaired by the Fiji Revenue and Customs Services and
the Fiji Customs Brokers and Agents Association. It provides a forum for government and business to
discuss issues related to the implementation of the TFA and opportunities to reform the trade environ-
ment in order to reduce the time and costs for traders and make goods a ordable for consumers.

RESOLVING NON-TARIFF BARRIERS FACED BY FIJIAN EXPORTERS

Fiji, as a small island developing state, faces unique sets of challenges whilst trading internationally.
Whilst we continue to accelerate our efforts in improving existing market access links and exploring
new opportunities for our Fijian Made commodities, Fijian exporters continue to face various non-
tariff barriers that hamper Fiji’s integration in global markets and value chains. To resolve barriers to
trade, the Ministry works with various public and private sector stakeholders and partner countries.
The Ministry has also created awareness on such barriers and advocated on behalf of the Fijian
exporters at various international and regional business forums and bilateral engagements.

CAPACITY BUILDING FOR EXPORTERS OF AGRICULTURAL PRODUCTS

The lack of international food/health and safety certifications were identified as a market access barrier
for Fijian agricultural products. A strategy has been developed to work in collaboration with the Ministry
of Agriculture, Global G.A.P, Market Access Solutions, HACCP Australia and Control Union, Ministry of
Foreign Affairs and Trade and PHAMA Plus to build capacity and capability within private and public
sector actors.

THE EUROPEAN UNION-FIJI FIFTH ENHANCED POLITICAL DIALOGUE

The Ministry participated in the European Union (EU) - Fiji fifth High Level Political Dialogue, under
article 8 of the ACP Cotonou Partnership Agreement virtually on 27 and 28 October 2020. The
Dialogue provided an opportunity to review recent developments in the EU, Fiji and the broader
Pacific region, including the impact of the COVID-19 pandemic. The Ministry provided updates in
relation to the Interim Economic Partnership Agreement (IEPA) and in regards to Fiji’s participation
in the IEPA Trade Committee Meetings. Fiji hosted the 7th IEPA Trade Committee Meeting in 2019,
which was for the first time held outside of the EU. The Trade Committee was complemented by a
series of bilateral meetings between the EU and the Pacific States, and the first Meeting of the
Special Committee on Customs Cooperation and Rules of Origin, and related capacity building
workshop. The Dialogue enabled discussions in respect of further elevating trade and economic
relations between Fiji and the EU.

1. Meeting representatives from Australia’s Department of Agriculture, Waterways and Environment on the use of 
the BICON System so that Fijian exporters can better understand Australia’s biosecurity requirements.

2. Two webinars were hosted as part of the ‘How to STAND OUT in the New Zealand Fast-moving consumer goods 
(FMCG) sector’ series, welcoming Tom Fiisihoi, Owner and Director at Ranged, and Lily Vallance, Creative Director at 
Lily Kate Studio. The aim of the series was to help Fijian MSMEs, particularly those in the food, beverage and beauty 
industries, understand the New Zealand grocery landscape, explain the Category Review process and introduce 
them to branding principles and packaging requirements. In total, 267 people registered for the events.

3. Fiji’s Trade Commission in New Zealand participated in the Fine Food New Zealand Show, where Fijian compa-
nies showcased their products. As a result of participation, the Trade Commission gained new contacts of distribu-
tors, importers, retailers, hotels etc. and engaged with them to register interests.

4. Fiji’s Trade Commission in New Zealand also hosted the ‘Exporting to New Zealand’ webinar. The event received 
almost 250 registrations. The event included speakers from the Biosecurity Authority of Fiji, New Zealand Ministry 
of Primary Industries and Investment Fiji.

5. A number of capacity building webinars with Fijian MSMEs to assist them during the COVID pandemic and help 
minimise the associated business impact.

Due to the ongoing COVID-19 situation, there has been disruption to the supply chains that are a�ecting Fijian 
businesses. Additionally freight/shipping costs have increased and there are limited opportunities to dispatch 
goods and produce. For instance, garment manufacturers in Fiji have reported of production being severely 
curtailed due to retail outlets closing in key markets such as Australia and New Zealand.

MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage businesses to 
operate their back o�ce operations out of Fiji and to promote Fiji as an outsourcing destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia. Total 
exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total exports to 
New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its signi�cance to Fiji and 
the rest of the Paci�c Region. The diversi�cation of kava into products such as, kava chocolate, instant kava mix, 
kava capsules and dietary supplements shows how kava has evolved signi�cantly from a ceremonial drink to a 
niche product. There is a growing popularity and demand for kava in countries other than the Paci�c region, like 
the United States of America. During the event, key issues that were deliberated upon were the importance of 
exclusivity and protection of kava through the use of intellectual property rights, market access issues including 
the ban of kava, other non-tari barriers, and the issues created by the COVID-19 pandemic mainly in respect to the 
hand carry of kava for personal consumption to Australia due to lack of commercial �ights. Fiji exported $43.5 
million worth of kava in 2020, up by 34% when compared to 2019.

Promoting trade and investment opportunities in Fiji through online channels, media and marketing initiatives has 
resulted in increased awareness. 

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors of the 
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MEETING OF THE SUB-COMMITTEE ON AGRICULTURE

The Ministry is responsible for implementing the Fijian Trade Policy Framework, through collaboration
with the responsible Government departments, agencies, and private sector stakeholders. The National
Trade and Development Council (NTDC) is the core institutional framework responsible for
implementing. The Sub-Committee on Agriculture is the technical body responsible for implementing
the policy recommendations of the Fijian Trade Policy Framework to support the growth of Fiji’s agro-
industry, strengthen synergies with other key sectors, and enable participation in regional and global
value chains with enhanced public-private cooperation. The Sub-Committee is chaired by the
Permanent Secretary for Agriculture, which undertook focused discussions on the utilization of existing
commodity pathways, biosecurity risks, and risk assessments undertaken for di erent commodities.

ASSISTANCE PROVIDED TO BUSINESSES AND TRADERS

A number of meetings have been held with various exporters and importers to provide them with
market related information, including on market conditions. Products that received the most
enquiries were turmeric and ginger, seafood products, frozen vegetables, kava exporters who were
interested in participating in the pilot phase for commercial exports to Australia, set-up of tyre
recycling business, manufacturing operations, market opportunities for handicraft, vanilla, coconut
oil, sugar, clothing and footwear, timber, root crops and coffee.

The Trade Commissions organised a number of capacity building activities and events for government
agencies, Fijian MSMEs and other key stakeholders to benefit from:

1. Meeting representatives from Australia’s Department of Agriculture, Waterways and Environment on
the use of the BICON System so that Fijian exporters can better understand Australia’s biosecurity
requirements.

2. Two webinars were hosted as part of the ‘How to STAND OUT in the New Zealand Fast-moving
consumer goods (FMCG) sector’ series, welcoming Tom Fiisihoi, Owner and Director at Ranged, and Lily
Vallance, Creative Director at Lily Kate Studio. The aim of the series was to help Fijian MSMEs,  particularly
those in the food, beverage and beauty industries, understand the New Zealand grocery landscape,
explain the Category Review process and introduce them to branding principles and packaging
requirements. In total, 267 people registered for the events.

3. Fiji’s Trade Commission in New Zealand participated in the Fine Food New Zealand Show, where Fijian
companies showcased their products. As a result of participation, the Trade Commission gained new
contacts of distributors, importers, retailers, hotels etc. and engaged with them to register interests.

4. Fiji’s Trade Commission in New Zealand also hosted the ‘Exporting to New Zealand’ webinar. The
event received almost 250 registrations. The event included speakers from the Biosecurity Authority of
Fiji, New Zealand Ministry of Primary Industries and Investment Fiji.

5. A number of capacity building webinars with Fijian MSMEs to assist them during the COVID pandemic
and help minimise the associated business impact.

Due to the ongoing COVID-19 situation, there has been disruption to the supply chains that are affecting
Fijian businesses. Additionally freight/shipping costs have increased and there are limited opportunities
to dispatch goods and produce. For instance, garment manufacturers in Fiji have reported of production
being severely curtailed due to retail outlets closing in key markets such as Australia and New Zealand.

Fijian economy and investment opportunities to a targeted audience. Online Product Directories at Naturally Good 
and Fine Food Show Expos promoting Fijian brands and products to targeted Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand, providing 
updates and overview of activities undertaken by the o�ce to key stakeholders and the Fijian community in both 
Australia and New Zealand.

FILM INDUSTRY CONTRIBUTION TO THE ECONOMY

The Ministry’s statutory body, Film Fiji, is mandated with the development and promotion of the Audio-Visual (AV) 
sector in Fiji and acts as the lm commission of the Republic of Fiji. Despite the ambience of uncertainty for the 
global �lm industry due to global lockdowns and travel related restrictions imposed by the COVID-19 pandemic, 
Film Fiji facilitated for two productions, namely - “US Survivor Season 41”and “U.S Survivor Season 42”.

Whilst the �lm productions total spend in Fiji amounted to $25 million, it created a Total New Economic Activity of 
approximately $70 million as well as provided employment to 408 locals. The U.S �lm productions adhered to strict 
mandatory requirements of Fiji’s COVID-19 guidelines, under the guidance of the COVID-19 Risk Mitigation 
Taskforce (CRMT).

Being responsible to nurture a thriving local AV industry by strengthening local talents, the Film Fiji AV Lab was 
initiated during this period. This assisted in the development and implementation of new AV projects in partner-
ship with local stakeholders, which would in turn bring signi cant economic value to the Fijian economy. Alas, with 
virtual participation being the new norm, Film Fiji attended 3 online �lm festivals and explored the potentials 
which exist in the Europe and Asian �lm Markets.
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IMPLEMENTATION OF WORLD TRADE ORGANIZATION TRADE FACILITATION AGREEMENT

Fiji is currently undertaking implementation of the WTO Trade Facilitation Agreement (TFA). Despite
the outbreak of the COVID-19 pandemic, trade facilitation agencies in Fiji continued to make progress
on the implementation of the various provisions of the TFA either with their own resources or with the
technical assistance provided by agencies such as the World Bank Group, the World Customs
Organization, the Food and Agriculture Organization, New Zealand Ministry of Primary Industries and
the Global Alliance for Trade Facilitation.

The Ministry acts as the Secretariat to Fiji's National Trade Facilitation Committee (NTFC), which has a
private-public Co-Chairmanship. The NTFC is Co-Chaired by the Fiji Revenue and Customs Services and
the Fiji Customs Brokers and Agents Association. It provides a forum for government and business to
discuss issues related to the implementation of the TFA and opportunities to reform the trade environ-
ment in order to reduce the time and costs for traders and make goods a ordable for consumers.

RESOLVING NON-TARIFF BARRIERS FACED BY FIJIAN EXPORTERS

Fiji, as a small island developing state, faces unique sets of challenges whilst trading internationally.
Whilst we continue to accelerate our efforts in improving existing market access links and exploring
new opportunities for our Fijian Made commodities, Fijian exporters continue to face various non-
tariff barriers that hamper Fiji’s integration in global markets and value chains. To resolve barriers to
trade, the Ministry works with various public and private sector stakeholders and partner countries.
The Ministry has also created awareness on such barriers and advocated on behalf of the Fijian
exporters at various international and regional business forums and bilateral engagements.

CAPACITY BUILDING FOR EXPORTERS OF AGRICULTURAL PRODUCTS

The lack of international food/health and safety certifications were identified as a market access barrier
for Fijian agricultural products. A strategy has been developed to work in collaboration with the Ministry
of Agriculture, Global G.A.P, Market Access Solutions, HACCP Australia and Control Union, Ministry of
Foreign Affairs and Trade and PHAMA Plus to build capacity and capability within private and public
sector actors.

THE EUROPEAN UNION-FIJI FIFTH ENHANCED POLITICAL DIALOGUE

The Ministry participated in the European Union (EU) - Fiji fifth High Level Political Dialogue, under
article 8 of the ACP Cotonou Partnership Agreement virtually on 27 and 28 October 2020. The
Dialogue provided an opportunity to review recent developments in the EU, Fiji and the broader
Pacific region, including the impact of the COVID-19 pandemic. The Ministry provided updates in
relation to the Interim Economic Partnership Agreement (IEPA) and in regards to Fiji’s participation
in the IEPA Trade Committee Meetings. Fiji hosted the 7th IEPA Trade Committee Meeting in 2019,
which was for the first time held outside of the EU. The Trade Committee was complemented by a
series of bilateral meetings between the EU and the Pacific States, and the first Meeting of the
Special Committee on Customs Cooperation and Rules of Origin, and related capacity building
workshop. The Dialogue enabled discussions in respect of further elevating trade and economic
relations between Fiji and the EU.

1. Meeting representatives from Australia’s Department of Agriculture, Waterways and Environment on the use of 
the BICON System so that Fijian exporters can better understand Australia’s biosecurity requirements.

2. Two webinars were hosted as part of the ‘How to STAND OUT in the New Zealand Fast-moving consumer goods 
(FMCG) sector’ series, welcoming Tom Fiisihoi, Owner and Director at Ranged, and Lily Vallance, Creative Director at 
Lily Kate Studio. The aim of the series was to help Fijian MSMEs, particularly those in the food, beverage and beauty 
industries, understand the New Zealand grocery landscape, explain the Category Review process and introduce 
them to branding principles and packaging requirements. In total, 267 people registered for the events.

3. Fiji’s Trade Commission in New Zealand participated in the Fine Food New Zealand Show, where Fijian compa-
nies showcased their products. As a result of participation, the Trade Commission gained new contacts of distribu-
tors, importers, retailers, hotels etc. and engaged with them to register interests.

4. Fiji’s Trade Commission in New Zealand also hosted the ‘Exporting to New Zealand’ webinar. The event received 
almost 250 registrations. The event included speakers from the Biosecurity Authority of Fiji, New Zealand Ministry 
of Primary Industries and Investment Fiji.

5. A number of capacity building webinars with Fijian MSMEs to assist them during the COVID pandemic and help 
minimise the associated business impact.

Due to the ongoing COVID-19 situation, there has been disruption to the supply chains that are a�ecting Fijian 
businesses. Additionally freight/shipping costs have increased and there are limited opportunities to dispatch 
goods and produce. For instance, garment manufacturers in Fiji have reported of production being severely 
curtailed due to retail outlets closing in key markets such as Australia and New Zealand.

MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage businesses to 
operate their back o�ce operations out of Fiji and to promote Fiji as an outsourcing destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia. Total 
exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total exports to 
New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its signi�cance to Fiji and 
the rest of the Paci�c Region. The diversi�cation of kava into products such as, kava chocolate, instant kava mix, 
kava capsules and dietary supplements shows how kava has evolved signi�cantly from a ceremonial drink to a 
niche product. There is a growing popularity and demand for kava in countries other than the Paci�c region, like 
the United States of America. During the event, key issues that were deliberated upon were the importance of 
exclusivity and protection of kava through the use of intellectual property rights, market access issues including 
the ban of kava, other non-tari barriers, and the issues created by the COVID-19 pandemic mainly in respect to the 
hand carry of kava for personal consumption to Australia due to lack of commercial �ights. Fiji exported $43.5 
million worth of kava in 2020, up by 34% when compared to 2019.

Promoting trade and investment opportunities in Fiji through online channels, media and marketing initiatives has 
resulted in increased awareness. 

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors of the 
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MEETING OF THE SUB-COMMITTEE ON AGRICULTURE

The Ministry is responsible for implementing the Fijian Trade Policy Framework, through collaboration
with the responsible Government departments, agencies, and private sector stakeholders. The National
Trade and Development Council (NTDC) is the core institutional framework responsible for
implementing. The Sub-Committee on Agriculture is the technical body responsible for implementing
the policy recommendations of the Fijian Trade Policy Framework to support the growth of Fiji’s agro-
industry, strengthen synergies with other key sectors, and enable participation in regional and global
value chains with enhanced public-private cooperation. The Sub-Committee is chaired by the
Permanent Secretary for Agriculture, which undertook focused discussions on the utilization of existing
commodity pathways, biosecurity risks, and risk assessments undertaken for di erent commodities.

ASSISTANCE PROVIDED TO BUSINESSES AND TRADERS

A number of meetings have been held with various exporters and importers to provide them with
market related information, including on market conditions. Products that received the most
enquiries were turmeric and ginger, seafood products, frozen vegetables, kava exporters who were
interested in participating in the pilot phase for commercial exports to Australia, set-up of tyre
recycling business, manufacturing operations, market opportunities for handicraft, vanilla, coconut
oil, sugar, clothing and footwear, timber, root crops and coffee.

The Trade Commissions organised a number of capacity building activities and events for government
agencies, Fijian MSMEs and other key stakeholders to benefit from:

1. Meeting representatives from Australia’s Department of Agriculture, Waterways and Environment on
the use of the BICON System so that Fijian exporters can better understand Australia’s biosecurity
requirements.

2. Two webinars were hosted as part of the ‘How to STAND OUT in the New Zealand Fast-moving
consumer goods (FMCG) sector’ series, welcoming Tom Fiisihoi, Owner and Director at Ranged, and Lily
Vallance, Creative Director at Lily Kate Studio. The aim of the series was to help Fijian MSMEs,  particularly
those in the food, beverage and beauty industries, understand the New Zealand grocery landscape,
explain the Category Review process and introduce them to branding principles and packaging
requirements. In total, 267 people registered for the events.

3. Fiji’s Trade Commission in New Zealand participated in the Fine Food New Zealand Show, where Fijian
companies showcased their products. As a result of participation, the Trade Commission gained new
contacts of distributors, importers, retailers, hotels etc. and engaged with them to register interests.

4. Fiji’s Trade Commission in New Zealand also hosted the ‘Exporting to New Zealand’ webinar. The
event received almost 250 registrations. The event included speakers from the Biosecurity Authority of
Fiji, New Zealand Ministry of Primary Industries and Investment Fiji.

5. A number of capacity building webinars with Fijian MSMEs to assist them during the COVID pandemic
and help minimise the associated business impact.

Due to the ongoing COVID-19 situation, there has been disruption to the supply chains that are affecting
Fijian businesses. Additionally freight/shipping costs have increased and there are limited opportunities
to dispatch goods and produce. For instance, garment manufacturers in Fiji have reported of production
being severely curtailed due to retail outlets closing in key markets such as Australia and New Zealand.

Fijian economy and investment opportunities to a targeted audience. Online Product Directories at Naturally Good 
and Fine Food Show Expos promoting Fijian brands and products to targeted Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand, providing 
updates and overview of activities undertaken by the o�ce to key stakeholders and the Fijian community in both 
Australia and New Zealand.

FILM INDUSTRY CONTRIBUTION TO THE ECONOMY

The Ministry’s statutory body, Film Fiji, is mandated with the development and promotion of the Audio-Visual (AV) 
sector in Fiji and acts as the lm commission of the Republic of Fiji. Despite the ambience of uncertainty for the 
global �lm industry due to global lockdowns and travel related restrictions imposed by the COVID-19 pandemic, 
Film Fiji facilitated for two productions, namely - “US Survivor Season 41”and “U.S Survivor Season 42”.

Whilst the �lm productions total spend in Fiji amounted to $25 million, it created a Total New Economic Activity of 
approximately $70 million as well as provided employment to 408 locals. The U.S �lm productions adhered to strict 
mandatory requirements of Fiji’s COVID-19 guidelines, under the guidance of the COVID-19 Risk Mitigation 
Taskforce (CRMT).

Being responsible to nurture a thriving local AV industry by strengthening local talents, the Film Fiji AV Lab was 
initiated during this period. This assisted in the development and implementation of new AV projects in partner-
ship with local stakeholders, which would in turn bring signi cant economic value to the Fijian economy. Alas, with 
virtual participation being the new norm, Film Fiji attended 3 online �lm festivals and explored the potentials 
which exist in the Europe and Asian �lm Markets.



The Ministry participated in the Kava Awareness session to create cognizance of Kava and its significance
to Fiji and the rest of the Pacific Region. The diversification of kava into products such as, kava chocolate,
instant kava mix, kava capsules and dietary supplements shows how kava has evolved significantly from
a ceremonial drink to a niche product. There is a growing popularity and demand for kava in countries
other than the Pacific region, like the United States of America. During the event, key issues that were
deliberated upon were the importance of exclusivity and protection of kava through the use of
intellectual property rights, market access issues including the ban of kava, other non-tari  barriers, and
the issues created by the COVID-19 pandemic mainly in respect to the hand carry of kava for personal
consumption to Australia due to lack of commercial flights. Fiji exported $43.5 million worth of kava in
2020, up by 34% when compared to 2019.
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

 

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia.
Total exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
exports to New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors
of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand,
providing updates and overview of activities undertaken by the o ces to key stakeholders and the Fijian
community in both Australia and New Zealand.

Permanent Secretary for Commerce, Trade, Tourism and Transport with Mr Donny Yee of Lami Kava 
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VALUE OF INVESTMENT FACILITATIONS

During the 2020-2021 Financial Year: Fijian Trade Commission in Australia facilitated
projects with a proposed:

During the 2020-2021 Financial Year: Fijian Trade Commission in New Zealand facilitated
projects with a proposed:

15
Projects

$7.7 Million
Investment

$28.9 Million
Investment

73
New Jobs

133
New Jobs
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FILM INDUSTRY CONTRIBUTION TO THE ECONOMY

The Ministry’s statutory body, Film Fiji, is mandated with the development and promotion of the Audio-
Visual (AV) sector in Fiji and acts as the  lm commission of the Republic of Fiji. Despite the ambience of
uncertainty for the global film industry due to global lockdowns and travel related restrictions imposed
by the COVID-19 pandemic, Film Fiji facilitated for two productions, namely - “US Survivor Season 41”
and “U.S Survivor Season 42”. 

Whilst the film productions total spend in Fiji amounted to $25 million, it created a Total New Economic
Activity of approximately $70 million as well as provided employment to 408 locals. The U.S film
productions adhered to strict mandatory requirements of Fiji’s COVID-19 guidelines, under the guidance
of the COVID-19 Risk Mitigation Taskforce (CRMT). 

Being responsible to nurture a thriving local AV industry by strengthening local talents, the Film Fiji AV
Lab was initiated during this period. This assisted in the development and implementation of new AV
projects in partnership with local stakeholders, which would in turn bring signi cant economic value to
the Fijian economy. Alas, with virtual participation being the new norm, Film Fiji attended 3 online film
festivals and explored the potentials which exist in the Europe and Asian film Markets.

TOURISM UNIT
The Unit formulates and implements policies and strategies to enable Fiji’s market re-entry in a focused, coordinat-
ed and sustainable manner. The Unit also oversees the performance of Tourism Fiji, which is responsible for market-
ing and promoting Fiji, as a tourist destination. 

FIJI LAUNCHES CARE FIJI COMMITMENT

Developed in consultation with stakeholders from the tourism industry, and endorsed by the COVID-19 Risk 
Mitigation Taskforce and Ministry of Health and Medical Services, Tourism Fiji launched the Care Fiji Commitment 
(CFC) programme as part of Fiji’s market re-entry plans. The CFC is Fiji’s destination wide assurance to the health 
and safety of visitors.

It aims to extend the same level of care to international visitors and optimise sector-wide recovery e�orts by ensur-
ing that the Fijian tourism industry adopts minimum standards of health and hygiene practices.

The CFC ensures an aligned communication platform for how Fiji communicates and demonstrates its health and 
safety credentials and COVID-19 management protocols to both local and international visitors. It highlights the 
importance of restoring con dence through safety and security protocols, designed to reduce risks at each step of 
the tourism value chain.

In February 2021, the CFC received recognition by the World Travel & Tourism Council (WTTC), a global body on 
Travel and Tourism. With the ‘Safe Travels’ stamp added to it, the CFC gives increased condence to international 
travelers and will help ensure a seamless travel experience as borderrestrictions ease.

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its significance
to Fiji and the rest of the Pacific Region. The diversification of kava into products such as, kava chocolate,
instant kava mix, kava capsules and dietary supplements shows how kava has evolved significantly from
a ceremonial drink to a niche product. There is a growing popularity and demand for kava in countries
other than the Pacific region, like the United States of America. During the event, key issues that were
deliberated upon were the importance of exclusivity and protection of kava through the use of
intellectual property rights, market access issues including the ban of kava, other non-tari  barriers, and
the issues created by the COVID-19 pandemic mainly in respect to the hand carry of kava for personal
consumption to Australia due to lack of commercial flights. Fiji exported $43.5 million worth of kava in
2020, up by 34% when compared to 2019.
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

 

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia.
Total exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
exports to New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors
of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand,
providing updates and overview of activities undertaken by the o ces to key stakeholders and the Fijian
community in both Australia and New Zealand.

Permanent Secretary for Commerce, Trade, Tourism and Transport with Mr Donny Yee of Lami Kava 
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
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Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
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Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.
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of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
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VALUE OF INVESTMENT FACILITATIONS

During the 2020-2021 Financial Year: Fijian Trade Commission in Australia facilitated
projects with a proposed:

During the 2020-2021 Financial Year: Fijian Trade Commission in New Zealand facilitated
projects with a proposed:

15
Projects

$7.7 Million
Investment

$28.9 Million
Investment
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133
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FILM INDUSTRY CONTRIBUTION TO THE ECONOMY

The Ministry’s statutory body, Film Fiji, is mandated with the development and promotion of the Audio-
Visual (AV) sector in Fiji and acts as the  lm commission of the Republic of Fiji. Despite the ambience of
uncertainty for the global film industry due to global lockdowns and travel related restrictions imposed
by the COVID-19 pandemic, Film Fiji facilitated for two productions, namely - “US Survivor Season 41”
and “U.S Survivor Season 42”. 

Whilst the film productions total spend in Fiji amounted to $25 million, it created a Total New Economic
Activity of approximately $70 million as well as provided employment to 408 locals. The U.S film
productions adhered to strict mandatory requirements of Fiji’s COVID-19 guidelines, under the guidance
of the COVID-19 Risk Mitigation Taskforce (CRMT). 

Being responsible to nurture a thriving local AV industry by strengthening local talents, the Film Fiji AV
Lab was initiated during this period. This assisted in the development and implementation of new AV
projects in partnership with local stakeholders, which would in turn bring signi cant economic value to
the Fijian economy. Alas, with virtual participation being the new norm, Film Fiji attended 3 online film
festivals and explored the potentials which exist in the Europe and Asian film Markets.

TOURISM UNIT
The Unit formulates and implements policies and strategies to enable Fiji’s market re-entry in a focused, coordinat-
ed and sustainable manner. The Unit also oversees the performance of Tourism Fiji, which is responsible for market-
ing and promoting Fiji, as a tourist destination. 

FIJI LAUNCHES CARE FIJI COMMITMENT

Developed in consultation with stakeholders from the tourism industry, and endorsed by the COVID-19 Risk 
Mitigation Taskforce and Ministry of Health and Medical Services, Tourism Fiji launched the Care Fiji Commitment 
(CFC) programme as part of Fiji’s market re-entry plans. The CFC is Fiji’s destination wide assurance to the health 
and safety of visitors.

It aims to extend the same level of care to international visitors and optimise sector-wide recovery e�orts by ensur-
ing that the Fijian tourism industry adopts minimum standards of health and hygiene practices.

The CFC ensures an aligned communication platform for how Fiji communicates and demonstrates its health and 
safety credentials and COVID-19 management protocols to both local and international visitors. It highlights the 
importance of restoring con dence through safety and security protocols, designed to reduce risks at each step of 
the tourism value chain.

In February 2021, the CFC received recognition by the World Travel & Tourism Council (WTTC), a global body on 
Travel and Tourism. With the ‘Safe Travels’ stamp added to it, the CFC gives increased condence to international 
travelers and will help ensure a seamless travel experience as borderrestrictions ease.

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its significance
to Fiji and the rest of the Pacific Region. The diversification of kava into products such as, kava chocolate,
instant kava mix, kava capsules and dietary supplements shows how kava has evolved significantly from
a ceremonial drink to a niche product. There is a growing popularity and demand for kava in countries
other than the Pacific region, like the United States of America. During the event, key issues that were
deliberated upon were the importance of exclusivity and protection of kava through the use of
intellectual property rights, market access issues including the ban of kava, other non-tari  barriers, and
the issues created by the COVID-19 pandemic mainly in respect to the hand carry of kava for personal
consumption to Australia due to lack of commercial flights. Fiji exported $43.5 million worth of kava in
2020, up by 34% when compared to 2019.
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

 

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia.
Total exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
exports to New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors
of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand,
providing updates and overview of activities undertaken by the o ces to key stakeholders and the Fijian
community in both Australia and New Zealand.

Permanent Secretary for Commerce, Trade, Tourism and Transport with Mr Donny Yee of Lami Kava 
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VALUE OF INVESTMENT FACILITATIONS

During the 2020-2021 Financial Year: Fijian Trade Commission in Australia facilitated
projects with a proposed:

During the 2020-2021 Financial Year: Fijian Trade Commission in New Zealand facilitated
projects with a proposed:

15
Projects

$7.7 Million
Investment

$28.9 Million
Investment

73
New Jobs

133
New Jobs

CFC ROADSHOWS

Led by Tourism Fiji, with the support of the Ministry and the Fiji Hotel and Tourism Association, several roadshows on 
the Care Fiji Commitment (CFC) were held across Fiji in March.

The CFC Roadshow provided updates and information to tourism stakeholders and partners to support Wellness 
Ambassadors and businesses make the commitment. The progamme also included support in creating action plans, 
vaccine roll out plans and updates on Tourism Fiji’s domestic tourism plans and Local Event funding framework.

CHILD SAFE TOURISM WORKSHOP

On 22 October 2021, the Ministry partnered with the Australian Volunteers International (AVI) on the Child Safe Tour-
ism Stakeholders workshop – bringing together key stakeholders of the tourism sector to identify the role of tourism 
operators in keeping children and communities safe. The workshop dialogue focused on interaction and impact 
tourism activities have on children through tourism activities and minimise negative impact of tourism on children 
and communities.

Designed by the AVI, the Workshop was facilitated by the Child Safe Volunteering Hub Paci�c, in collaboration with 
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Total
Action Plans
Submitted

Wellness
Ambassadors

Nominated

CFC ROADSHOWS
 
Led by Tourism Fiji, with the support of the Ministry
and the Fiji Hotel and Tourism Association, several
roadshows on the Care Fiji Commitment (CFC) were
held across Fiji in March. 

The CFC Roadshow provided updates and informa-
tion to tourism stakeholders and partners to
support Wellness Ambassadors and businesses
make the commitment. The progamme also
included support in creating action plans, vaccine
roll out plans and updates on Tourism Fiji’s
domestic tourism plans and Local Event funding
framework. 

Accessed
Online

Training

CFC BUSINESS REGISTRATION AS AT JULY 2021

Training
Completed

170 261 233 200

Minister for Commerce, Trade, Tourism and Transport, Hon. Faiyaz Koya and Australian High Commissioner to Fiji, H.E. John Feakes, at the opening of the Child Safe
Tourism Stakeholders Workshop, in Westin Denarau on 22 October 2020 

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its significance
to Fiji and the rest of the Pacific Region. The diversification of kava into products such as, kava chocolate,
instant kava mix, kava capsules and dietary supplements shows how kava has evolved significantly from
a ceremonial drink to a niche product. There is a growing popularity and demand for kava in countries
other than the Pacific region, like the United States of America. During the event, key issues that were
deliberated upon were the importance of exclusivity and protection of kava through the use of
intellectual property rights, market access issues including the ban of kava, other non-tari  barriers, and
the issues created by the COVID-19 pandemic mainly in respect to the hand carry of kava for personal
consumption to Australia due to lack of commercial flights. Fiji exported $43.5 million worth of kava in
2020, up by 34% when compared to 2019.
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

 

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia.
Total exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
exports to New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors
of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand,
providing updates and overview of activities undertaken by the o ces to key stakeholders and the Fijian
community in both Australia and New Zealand.

Permanent Secretary for Commerce, Trade, Tourism and Transport with Mr Donny Yee of Lami Kava 

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its significance
to Fiji and the rest of the Pacific Region. The diversification of kava into products such as, kava chocolate,
instant kava mix, kava capsules and dietary supplements shows how kava has evolved significantly from
a ceremonial drink to a niche product. There is a growing popularity and demand for kava in countries
other than the Pacific region, like the United States of America. During the event, key issues that were
deliberated upon were the importance of exclusivity and protection of kava through the use of
intellectual property rights, market access issues including the ban of kava, other non-tari  barriers, and
the issues created by the COVID-19 pandemic mainly in respect to the hand carry of kava for personal
consumption to Australia due to lack of commercial flights. Fiji exported $43.5 million worth of kava in
2020, up by 34% when compared to 2019.
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

 

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia.
Total exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
exports to New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors
of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand,
providing updates and overview of activities undertaken by the o ces to key stakeholders and the Fijian
community in both Australia and New Zealand.

Permanent Secretary for Commerce, Trade, Tourism and Transport with Mr Donny Yee of Lami Kava 
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TOURISM UNIT
The Unit formulates and implements policies and strategies to enable Fiji’s market re-entry in a focused,
coordinated and sustainable manner. The Unit also oversees the performance of Tourism Fiji, which is
responsible for marketing and promoting Fiji, as a tourist destination.

It aims to extend the same level of care to international visitors and optimise sector-wide recovery
efforts by ensuring that the Fijian tourism industry adopts minimum standards of health and
hygiene practices. 

The CFC ensures an aligned communication platform for how Fiji communicates and demonstrates its
health and safety credentials and COVID-19 management protocols to both local and international
visitors. It highlights the importance of restoring con  dence through safety and security protocols,
designed to reduce risks at each step of the tourism value chain. 

In February 2021, the CFC received recognition by the World Travel & Tourism Council (WTTC), a global
body on Travel and Tourism. With the ‘Safe Travels’ stamp added to it, the CFC gives increased
con  dence to international travelers and will help ensure a seamless travel experience as border
restrictions ease. 

FIJI LAUNCHES CARE FIJI COMMITMENT

Developed in consultation with stakeholders from the tourism industry, and endorsed by the COVID-19 
Risk Mitigation Taskforce and Ministry of Health and Medical Services, Tourism Fiji launched the Care 
Fiji Commitment (CFC) programme as part of Fiji’s market re-entry plans. The CFC is Fiji’s destination
wide assurance to the health and safety of visitors.

the Australian Government’s Department of Foreign A�airs and Trade.

The need to establish a fully functioning industry supported by the public sector, was canvassed by way of policy 
instruments, planning, guidelines and standards.

REPORT HIGHLIGHTS POTENTIAL IN VANUA LEVU FOR TOURISM

Fiji’s second largest island, Vanua Levu, is a signi�cant part of Fiji’s tourism recovery e�orts through targeted invest-
ments to attract high-value markets, potentially increasing national tourism earnings by FJD 339 million in 2020, 
above forecasted estimates.

The International Finance Corporation, with the support of the governments of Australia and New Zealand, has com-
pleted a study, Vanua Levu Tourism Market Demand Assessment, which provides critical information for the World 
Bank Group and the Fijian Government, to design a project that will support the island’s future growth and recovery 
from the impacts of COVID-19.

HUMAN RESOURCES NEEDS ASSESSMENT IN THE CONTEXT OF COVID-19 TOURISM RECOVERY CHALLENGES

In an e�ort to revitalise the Fijian tourism workforce, the Ministry, in collaboration with United Nations World Tourism 
Organisation and technical support of Victoria University, conducted a rapid Human Resource Needs Assessment.

The Assessment identi�es baseline information on opportunities and barriers — both demand and supply side. It 
provides recommendations that examine options and scenarios for human resources development within the 
framework of COVID-19 tourism recovery. The Assessment, in addition to being part of Fiji’s commitment to the UN 
Sustainable Development Goals, is a key deliverable of the Fijian Tourism 2021.

FIJI’S FIRST DOMESTIC TOURISM DEMAND STUDY

Having entered into a formal partnership last �nancial year, we collaborated with the Market Development Facility, 
with the support of Fiji Hotel and Tourism Association and Tourism Fiji, on Fiji’s�rst Domestic Tourism Demand 
Survey.

The intent is to better understand the local tourism market, its characteristics and opportunities to more e�ectively 
target and cater to the local market demand. Owing to the success of the Love our Locals Campaign, the study 
encompassed results from a survey of more than 10,000 local travellers and additional focus groups, including face 
to face interviews.

The study gives a snapshot of the local market traveller, regional pro�les, emerging regions, and key insights on 
existing marketing e�orts, accommodation packages and deals, food and beverage options, activities and customer 
service. The �ndings will assist tourism stakeholders to better target domestic tourism post COVID-19 and  recom-
mend new strategies for both Government and the private sector.
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VALUE OF INVESTMENT FACILITATIONS

During the 2020-2021 Financial Year: Fijian Trade Commission in Australia facilitated
projects with a proposed:

During the 2020-2021 Financial Year: Fijian Trade Commission in New Zealand facilitated
projects with a proposed:

15
Projects

$7.7 Million
Investment

$28.9 Million
Investment

73
New Jobs

133
New Jobs

CFC ROADSHOWS

Led by Tourism Fiji, with the support of the Ministry and the Fiji Hotel and Tourism Association, several roadshows on 
the Care Fiji Commitment (CFC) were held across Fiji in March.

The CFC Roadshow provided updates and information to tourism stakeholders and partners to support Wellness 
Ambassadors and businesses make the commitment. The progamme also included support in creating action plans, 
vaccine roll out plans and updates on Tourism Fiji’s domestic tourism plans and Local Event funding framework.

CHILD SAFE TOURISM WORKSHOP

On 22 October 2021, the Ministry partnered with the Australian Volunteers International (AVI) on the Child Safe Tour-
ism Stakeholders workshop – bringing together key stakeholders of the tourism sector to identify the role of tourism 
operators in keeping children and communities safe. The workshop dialogue focused on interaction and impact 
tourism activities have on children through tourism activities and minimise negative impact of tourism on children 
and communities.

Designed by the AVI, the Workshop was facilitated by the Child Safe Volunteering Hub Paci�c, in collaboration with 
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Total
Action Plans
Submitted

Wellness
Ambassadors

Nominated

CFC ROADSHOWS
 
Led by Tourism Fiji, with the support of the Ministry
and the Fiji Hotel and Tourism Association, several
roadshows on the Care Fiji Commitment (CFC) were
held across Fiji in March. 

The CFC Roadshow provided updates and informa-
tion to tourism stakeholders and partners to
support Wellness Ambassadors and businesses
make the commitment. The progamme also
included support in creating action plans, vaccine
roll out plans and updates on Tourism Fiji’s
domestic tourism plans and Local Event funding
framework. 

Accessed
Online

Training

CFC BUSINESS REGISTRATION AS AT JULY 2021

Training
Completed

170 261 233 200

Minister for Commerce, Trade, Tourism and Transport, Hon. Faiyaz Koya and Australian High Commissioner to Fiji, H.E. John Feakes, at the opening of the Child Safe
Tourism Stakeholders Workshop, in Westin Denarau on 22 October 2020 

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its significance
to Fiji and the rest of the Pacific Region. The diversification of kava into products such as, kava chocolate,
instant kava mix, kava capsules and dietary supplements shows how kava has evolved significantly from
a ceremonial drink to a niche product. There is a growing popularity and demand for kava in countries
other than the Pacific region, like the United States of America. During the event, key issues that were
deliberated upon were the importance of exclusivity and protection of kava through the use of
intellectual property rights, market access issues including the ban of kava, other non-tari  barriers, and
the issues created by the COVID-19 pandemic mainly in respect to the hand carry of kava for personal
consumption to Australia due to lack of commercial flights. Fiji exported $43.5 million worth of kava in
2020, up by 34% when compared to 2019.
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

 

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia.
Total exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
exports to New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors
of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand,
providing updates and overview of activities undertaken by the o ces to key stakeholders and the Fijian
community in both Australia and New Zealand.

Permanent Secretary for Commerce, Trade, Tourism and Transport with Mr Donny Yee of Lami Kava 

The Ministry participated in the Kava Awareness session to create cognizance of Kava and its significance
to Fiji and the rest of the Pacific Region. The diversification of kava into products such as, kava chocolate,
instant kava mix, kava capsules and dietary supplements shows how kava has evolved significantly from
a ceremonial drink to a niche product. There is a growing popularity and demand for kava in countries
other than the Pacific region, like the United States of America. During the event, key issues that were
deliberated upon were the importance of exclusivity and protection of kava through the use of
intellectual property rights, market access issues including the ban of kava, other non-tari  barriers, and
the issues created by the COVID-19 pandemic mainly in respect to the hand carry of kava for personal
consumption to Australia due to lack of commercial flights. Fiji exported $43.5 million worth of kava in
2020, up by 34% when compared to 2019.
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MARKETING AND PROMOTING BUSINESS PROCESS OUTSOURCING

The Ministry is working with the BPO Council and through our Trade Commissions, to encourage
businesses to operate their back office operations out of Fiji and to promote Fiji as an outsourcing
destination.

Value of trade facilitated by Trade Commissions

During the 2020-2021 Financial Year:

 

Fijian Trade Commission to Australia facilitated over $47.2 million in exports of Fijian goods to Australia.
Total exports to Australia were worth 

Fijian Trade Commission to New Zealand facilitated over $65.2 million in exports to New Zealand. Total
exports to New Zealand were worth $95.8 million.

PARTICIPATION AT EVENTS TO PROMOTE FIJIAN MADE PRODUCTS

Promoting trade and investment opportunities in Fiji through online channels, media and marketing
initiatives has resulted in increased awareness.

The Google Ads campaign has been launched across Australia and New Zealand, promoting key sectors
of the Fijian economy and investment opportunities to a targeted audience. Online Product Directories
at Naturally Good and Fine Food Show Expos promoting Fijian brands and products to targeted
Australian buyers.

The Vuvale Magazine is published quarterly by the Trade Commission Australia and New Zealand,
providing updates and overview of activities undertaken by the o ces to key stakeholders and the Fijian
community in both Australia and New Zealand.

Permanent Secretary for Commerce, Trade, Tourism and Transport with Mr Donny Yee of Lami Kava 
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TOURISM UNIT
The Unit formulates and implements policies and strategies to enable Fiji’s market re-entry in a focused,
coordinated and sustainable manner. The Unit also oversees the performance of Tourism Fiji, which is
responsible for marketing and promoting Fiji, as a tourist destination.

It aims to extend the same level of care to international visitors and optimise sector-wide recovery
efforts by ensuring that the Fijian tourism industry adopts minimum standards of health and
hygiene practices. 

The CFC ensures an aligned communication platform for how Fiji communicates and demonstrates its
health and safety credentials and COVID-19 management protocols to both local and international
visitors. It highlights the importance of restoring con  dence through safety and security protocols,
designed to reduce risks at each step of the tourism value chain. 

In February 2021, the CFC received recognition by the World Travel & Tourism Council (WTTC), a global
body on Travel and Tourism. With the ‘Safe Travels’ stamp added to it, the CFC gives increased
con  dence to international travelers and will help ensure a seamless travel experience as border
restrictions ease. 

FIJI LAUNCHES CARE FIJI COMMITMENT

Developed in consultation with stakeholders from the tourism industry, and endorsed by the COVID-19 
Risk Mitigation Taskforce and Ministry of Health and Medical Services, Tourism Fiji launched the Care 
Fiji Commitment (CFC) programme as part of Fiji’s market re-entry plans. The CFC is Fiji’s destination
wide assurance to the health and safety of visitors.

the Australian Government’s Department of Foreign A�airs and Trade.

The need to establish a fully functioning industry supported by the public sector, was canvassed by way of policy 
instruments, planning, guidelines and standards.

REPORT HIGHLIGHTS POTENTIAL IN VANUA LEVU FOR TOURISM

Fiji’s second largest island, Vanua Levu, is a signi�cant part of Fiji’s tourism recovery e�orts through targeted invest-
ments to attract high-value markets, potentially increasing national tourism earnings by FJD 339 million in 2020, 
above forecasted estimates.

The International Finance Corporation, with the support of the governments of Australia and New Zealand, has com-
pleted a study, Vanua Levu Tourism Market Demand Assessment, which provides critical information for the World 
Bank Group and the Fijian Government, to design a project that will support the island’s future growth and recovery 
from the impacts of COVID-19.

HUMAN RESOURCES NEEDS ASSESSMENT IN THE CONTEXT OF COVID-19 TOURISM RECOVERY CHALLENGES

In an e�ort to revitalise the Fijian tourism workforce, the Ministry, in collaboration with United Nations World Tourism 
Organisation and technical support of Victoria University, conducted a rapid Human Resource Needs Assessment.

The Assessment identi�es baseline information on opportunities and barriers — both demand and supply side. It 
provides recommendations that examine options and scenarios for human resources development within the 
framework of COVID-19 tourism recovery. The Assessment, in addition to being part of Fiji’s commitment to the UN 
Sustainable Development Goals, is a key deliverable of the Fijian Tourism 2021.

FIJI’S FIRST DOMESTIC TOURISM DEMAND STUDY

Having entered into a formal partnership last �nancial year, we collaborated with the Market Development Facility, 
with the support of Fiji Hotel and Tourism Association and Tourism Fiji, on Fiji’s�rst Domestic Tourism Demand 
Survey.

The intent is to better understand the local tourism market, its characteristics and opportunities to more e�ectively 
target and cater to the local market demand. Owing to the success of the Love our Locals Campaign, the study 
encompassed results from a survey of more than 10,000 local travellers and additional focus groups, including face 
to face interviews.

The study gives a snapshot of the local market traveller, regional pro�les, emerging regions, and key insights on 
existing marketing e�orts, accommodation packages and deals, food and beverage options, activities and customer 
service. The �ndings will assist tourism stakeholders to better target domestic tourism post COVID-19 and  recom-
mend new strategies for both Government and the private sector.
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Total
Action Plans
Submitted

Wellness
Ambassadors

Nominated

CFC ROADSHOWS
 
Led by Tourism Fiji, with the support of the Ministry
and the Fiji Hotel and Tourism Association, several
roadshows on the Care Fiji Commitment (CFC) were
held across Fiji in March. 

The CFC Roadshow provided updates and informa-
tion to tourism stakeholders and partners to
support Wellness Ambassadors and businesses
make the commitment. The progamme also
included support in creating action plans, vaccine
roll out plans and updates on Tourism Fiji’s
domestic tourism plans and Local Event funding
framework. 

Accessed
Online

Training

CFC BUSINESS REGISTRATION AS AT JULY 2021

Training
Completed

170 261 233 200

Minister for Commerce, Trade, Tourism and Transport, Hon. Faiyaz Koya and Australian High Commissioner to Fiji, H.E. John Feakes, at the opening of the Child Safe
Tourism Stakeholders Workshop, in Westin Denarau on 22 October 2020 

LIVE TOURISM DASHBOARDS

The Ministry in partnership with Tourism Fiji and Fiji Hotel and Tourism Association, with technical support of Austra-
lia’s Market Development Facility, established the Tourism Statistics Taskforce (TST) during this �nancial year. The TST 
embarked on a live dashboard with data and market intelligence from Fiji’s key tourism source markets to help 
inform policy and marketing initiatives. The engagement partners were Twenty31 and Destination Think.

The Dashboard incorporates live insights of Fiji’s marketing pages, rating and reviews, and survey responses from 
Australia and New Zealand residents while the TSI Dashboard provides a comprehensive look at how destinations 
are driving positive perceptions around their tourism o�erings.

STRENGTHENED PARTNERSHIPS

TOURISM RECOVERY TEAM

Since the formal activation of the Tourism Recovery Team (TRT) in the last �nancial year, the TRT has worked closely 
with the agencies, including the Land Transport Authority, Maritime Safety Authority of Fiji, Reserve Bank of Fiji, 
Association of Banks in Fiji, Ministry of Employment and the Department of Immigration, on behalf of the industry 
on key issues of interest. Discussions evolved around current challenges faced by the industry to �nd strategic 
solutions for tourism businesses to stay a�oat during this pandemic – including budgetary support. While the 
national priority remains frontliners, vulnerable Fijians and communities, the TRT will strategise to create ‘Safe Travel 
Areas’ within Fiji, especially those that drive tourism, by encouraging vaccination.

TOURISM TALANOA
As part of the Ministry’s ongoing e�orts to 
strengthen public-private partnership in Fiji’s 
recovery e�orts, in partnership with Tourism Fiji, 
the Ministry held a Talanoa Forum on 5 March 
2021.

The Talanoa aimed to address immediate 
concerns faced by the industry amidst the 
pandemic and the aspirations of the 2021-2022 
National Budget.

Discussions were challenges faced on the ground, solutions and opportunities to re-look at traditional ways of 
business, opportunities to attract new markets and to build new skills amongst the industry’s labour force. A major 
element that underpins all of these opportunities is the Industry's preparedness and ability to maintain capacity as 
well as competitiveness to re-enter the market in a Covid safe manner.
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CHILD SAFE TOURISM WORKSHOP
 
On 22 October 2021, the Ministry partnered with the Australian Volunteers International (AVI) on the
Child Safe Tourism Stakeholders workshop – bringing together key stakeholders of the tourism sector to
identify the role of tourism operators in keeping children and communities safe. The workshop dialogue
focused on interaction and impact tourism activities have on children through tourism activities and
minimise negative impact of tourism on children and communities.

Designed by the AVI, the Workshop was facilitated by the Child Safe Volunteering Hub Pacific, in
collaboration with the Australian Government’s Department of Foreign A airs and Trade.

The need to establish a fully functioning industry supported by the public sector, was canvassed by way
of policy instruments, planning, guidelines and standards.

REPORT HIGHLIGHTS POTENTIAL IN VANUA LEVU FOR TOURISM

Fiji’s second largest island, Vanua Levu, is a signi  cant part of Fiji’s tourism recovery efforts through
targeted investments to attract high-value markets, potentially increasing national tourism earnings by
FJD 339 million in 2020, above forecasted estimates.

The International Finance Corporation, with the support of the governments of Australia and New
Zealand, has completed a study, Vanua Levu Tourism Market Demand Assessment, which provides
criti- cal information for the World Bank Group and the Fijian Government, to design a project that
will support the island’s future growth and recovery from the impacts of COVID-19.

HUMAN RESOURCES NEEDS ASSESSMENT IN THE CONTEXT OF COVID-19 TOURISM RECOVERY
CHALLENGES

In an effort to revitalise the Fijian tourism workforce, the Ministry, in collaboration with United Nations
World Tourism Organisation and technical support of Victoria University, conducted a rapid Human
Resource Needs Assessment.

The Assessment identifies baseline information on opportunities and barriers — both demand and
supply side. It provides recommendations that examine options and scenarios for human resources
development within the framework of COVID-19 tourism recovery. The Assessment, in addition to
being part of Fiji’s commitment to the UN Sustainable Development Goals, is a key deliverable of the
Fijian Tourism 2021. 

GLOBAL GREEN GROWTH INSTITUTE - SUSTAINABLE TOURISM FRAMEWORK

The Fijian Government’s long term strategy is to increase the value of tourism by growing arrivals from high value 
markets; increasing the share of tourism revenue retained in the local economy; and spreading the bene�t of 
tourism throughout the country.

The strategic drive to develop sustainable, high value and diversi�ed tourism will be the foundation for COVID-19 
tourism recovery. As part of this strategic approach, the Ministry, in partnership with the Global Green Growth Insti-
tute (GGGI), has committed to the development of a Sustainable Tourism Framework for Fiji.

The GGGI project will support the design of Fiji’s Sustainable Tourism Framework, by providing green principles and 
identifying �nancial mechanisms and investment opportunities to support a green COVID-19 recovery in the Tour-
ism sector.

AUSTRALIAN VOLUNTEER INTERNATIONAL - CHILD SAVE HUB

Through our partnership with Child Safe Volunteering (CSV) Hub, managed by Australian Volunteers International 
(AVI) in the Pacifc, we are supporting collaboration and leadership in child safeguarding and the promotion of 
responsible tourism and volunteering practices. In October 2020, a workshop was hosted in Nadi by the Ministry in 
collaboration with CSV Hub targeting tour operators and volunteer organisations to discuss the “Do no harm 
approach and Safeguarding Principles”.

The workshop recommended embedding the “Do no harm approach and safeguarding principles” into the draft 
Fijian Code of Conduct for Tourism Service Providers (Code of Conduct). Through the AVI’s small grants scheme, we 
are implementing the “Leveraging Child Safety Awareness to Fijian Tourism Services Providers” project. Looking 
ahead, through awareness sessions, training and public campaigns, we aim to better equip the sector to build a 
more protective and conducive Tourism environment.

The United Nations in partnership with the Fijian Government, brought together partners from across Fiji for two full 
days of community activities at Prince Charles Park, Nadi.

UNWTO TOURISM ONLINE ACADEMY SCHOLARSHIP

At the 32nd Commission for East Asia and the Paci�c and Commission for South Asia (CAP CSA), the Secretary-Gener-
al and the UNWTO made a commitment to continue fostering high quality online education in tourism.

In accordance with this commitment, �ve scholarships for the Tourism Industry Management online course were 
awarded to Fiji. Ministry sta� members, including two University of the South Pacifc tourism students, were success-
ful in obtaining the Scholarship. 

The six months course enabled participants to expand knowledge on tourism industry management whilst equip-
ping future tourism students to achieve key tourism insights realising the industry's tremendous obstacles today 
and in the future.

PACIFIC TOURISM ORGANISATION BOARD OF DIRECTORS MEETING

The biannual South Paci�c Tourism Organisation (SPTO) Board of Directors (BOD) Meeting was held virtually in Octo-
ber 2020 and May 2021. Following the resignation of the then Chair and Vice-Chair of the Board in 2019, the October 
2020 BOD Meeting necessitated the election of the new Chair and Vice-Chair, where Cook Islands and Solomon 
Islands were elected for the respectiveappointments.

Fiji was selected to join the Finance Sub-Committee, whilst Fiji Airways replaced Air Niugini as the airline representa-
tive, taking the �nal position on the SPTO BOD as private sector representative. Key discussions centred around the 
COVID-19 pandemic and regional recovery e�orts, which also prompted the establishment of the SPTO Crisis Man-
agement Board Sub-Committee of which Fiji was elected a member.
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CFC ROADSHOWS
 
Led by Tourism Fiji, with the support of the Ministry
and the Fiji Hotel and Tourism Association, several
roadshows on the Care Fiji Commitment (CFC) were
held across Fiji in March. 

The CFC Roadshow provided updates and informa-
tion to tourism stakeholders and partners to
support Wellness Ambassadors and businesses
make the commitment. The progamme also
included support in creating action plans, vaccine
roll out plans and updates on Tourism Fiji’s
domestic tourism plans and Local Event funding
framework. 

Accessed
Online

Training

CFC BUSINESS REGISTRATION AS AT JULY 2021

Training
Completed

170 261 233 200

Minister for Commerce, Trade, Tourism and Transport, Hon. Faiyaz Koya and Australian High Commissioner to Fiji, H.E. John Feakes, at the opening of the Child Safe
Tourism Stakeholders Workshop, in Westin Denarau on 22 October 2020 

LIVE TOURISM DASHBOARDS

The Ministry in partnership with Tourism Fiji and Fiji Hotel and Tourism Association, with technical support of Austra-
lia’s Market Development Facility, established the Tourism Statistics Taskforce (TST) during this �nancial year. The TST 
embarked on a live dashboard with data and market intelligence from Fiji’s key tourism source markets to help 
inform policy and marketing initiatives. The engagement partners were Twenty31 and Destination Think.

The Dashboard incorporates live insights of Fiji’s marketing pages, rating and reviews, and survey responses from 
Australia and New Zealand residents while the TSI Dashboard provides a comprehensive look at how destinations 
are driving positive perceptions around their tourism o�erings.

STRENGTHENED PARTNERSHIPS

TOURISM RECOVERY TEAM

Since the formal activation of the Tourism Recovery Team (TRT) in the last �nancial year, the TRT has worked closely 
with the agencies, including the Land Transport Authority, Maritime Safety Authority of Fiji, Reserve Bank of Fiji, 
Association of Banks in Fiji, Ministry of Employment and the Department of Immigration, on behalf of the industry 
on key issues of interest. Discussions evolved around current challenges faced by the industry to �nd strategic 
solutions for tourism businesses to stay a�oat during this pandemic – including budgetary support. While the 
national priority remains frontliners, vulnerable Fijians and communities, the TRT will strategise to create ‘Safe Travel 
Areas’ within Fiji, especially those that drive tourism, by encouraging vaccination.

TOURISM TALANOA
As part of the Ministry’s ongoing e�orts to 
strengthen public-private partnership in Fiji’s 
recovery e�orts, in partnership with Tourism Fiji, 
the Ministry held a Talanoa Forum on 5 March 
2021.

The Talanoa aimed to address immediate 
concerns faced by the industry amidst the 
pandemic and the aspirations of the 2021-2022 
National Budget.

Discussions were challenges faced on the ground, solutions and opportunities to re-look at traditional ways of 
business, opportunities to attract new markets and to build new skills amongst the industry’s labour force. A major 
element that underpins all of these opportunities is the Industry's preparedness and ability to maintain capacity as 
well as competitiveness to re-enter the market in a Covid safe manner.
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CHILD SAFE TOURISM WORKSHOP
 
On 22 October 2021, the Ministry partnered with the Australian Volunteers International (AVI) on the
Child Safe Tourism Stakeholders workshop – bringing together key stakeholders of the tourism sector to
identify the role of tourism operators in keeping children and communities safe. The workshop dialogue
focused on interaction and impact tourism activities have on children through tourism activities and
minimise negative impact of tourism on children and communities.

Designed by the AVI, the Workshop was facilitated by the Child Safe Volunteering Hub Pacific, in
collaboration with the Australian Government’s Department of Foreign A airs and Trade.

The need to establish a fully functioning industry supported by the public sector, was canvassed by way
of policy instruments, planning, guidelines and standards.

REPORT HIGHLIGHTS POTENTIAL IN VANUA LEVU FOR TOURISM

Fiji’s second largest island, Vanua Levu, is a signi  cant part of Fiji’s tourism recovery efforts through
targeted investments to attract high-value markets, potentially increasing national tourism earnings by
FJD 339 million in 2020, above forecasted estimates.

The International Finance Corporation, with the support of the governments of Australia and New
Zealand, has completed a study, Vanua Levu Tourism Market Demand Assessment, which provides
criti- cal information for the World Bank Group and the Fijian Government, to design a project that
will support the island’s future growth and recovery from the impacts of COVID-19.

HUMAN RESOURCES NEEDS ASSESSMENT IN THE CONTEXT OF COVID-19 TOURISM RECOVERY
CHALLENGES

In an effort to revitalise the Fijian tourism workforce, the Ministry, in collaboration with United Nations
World Tourism Organisation and technical support of Victoria University, conducted a rapid Human
Resource Needs Assessment.

The Assessment identifies baseline information on opportunities and barriers — both demand and
supply side. It provides recommendations that examine options and scenarios for human resources
development within the framework of COVID-19 tourism recovery. The Assessment, in addition to
being part of Fiji’s commitment to the UN Sustainable Development Goals, is a key deliverable of the
Fijian Tourism 2021. 

GLOBAL GREEN GROWTH INSTITUTE - SUSTAINABLE TOURISM FRAMEWORK

The Fijian Government’s long term strategy is to increase the value of tourism by growing arrivals from high value 
markets; increasing the share of tourism revenue retained in the local economy; and spreading the bene�t of 
tourism throughout the country.

The strategic drive to develop sustainable, high value and diversi�ed tourism will be the foundation for COVID-19 
tourism recovery. As part of this strategic approach, the Ministry, in partnership with the Global Green Growth Insti-
tute (GGGI), has committed to the development of a Sustainable Tourism Framework for Fiji.

The GGGI project will support the design of Fiji’s Sustainable Tourism Framework, by providing green principles and 
identifying �nancial mechanisms and investment opportunities to support a green COVID-19 recovery in the Tour-
ism sector.

AUSTRALIAN VOLUNTEER INTERNATIONAL - CHILD SAVE HUB
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(AVI) in the Pacifc, we are supporting collaboration and leadership in child safeguarding and the promotion of 
responsible tourism and volunteering practices. In October 2020, a workshop was hosted in Nadi by the Ministry in 
collaboration with CSV Hub targeting tour operators and volunteer organisations to discuss the “Do no harm 
approach and Safeguarding Principles”.

The workshop recommended embedding the “Do no harm approach and safeguarding principles” into the draft 
Fijian Code of Conduct for Tourism Service Providers (Code of Conduct). Through the AVI’s small grants scheme, we 
are implementing the “Leveraging Child Safety Awareness to Fijian Tourism Services Providers” project. Looking 
ahead, through awareness sessions, training and public campaigns, we aim to better equip the sector to build a 
more protective and conducive Tourism environment.

The United Nations in partnership with the Fijian Government, brought together partners from across Fiji for two full 
days of community activities at Prince Charles Park, Nadi.

UNWTO TOURISM ONLINE ACADEMY SCHOLARSHIP

At the 32nd Commission for East Asia and the Paci�c and Commission for South Asia (CAP CSA), the Secretary-Gener-
al and the UNWTO made a commitment to continue fostering high quality online education in tourism.
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PACIFIC TOURISM ORGANISATION BOARD OF DIRECTORS MEETING
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2020 BOD Meeting necessitated the election of the new Chair and Vice-Chair, where Cook Islands and Solomon 
Islands were elected for the respectiveappointments.

Fiji was selected to join the Finance Sub-Committee, whilst Fiji Airways replaced Air Niugini as the airline representa-
tive, taking the �nal position on the SPTO BOD as private sector representative. Key discussions centred around the 
COVID-19 pandemic and regional recovery e�orts, which also prompted the establishment of the SPTO Crisis Man-
agement Board Sub-Committee of which Fiji was elected a member.
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FIJI’S FIRST DOMESTIC TOURISM DEMAND STUDY

Having entered into a formal partnership last financial year, we collaborated with the Market
Development Facility, with the support of Fiji Hotel and Tourism Association and Tourism Fiji, on Fiji’s  
first Domestic Tourism Demand Survey. 

The intent is to better understand the local tourism market, its characteristics and opportunities to more
effectively target and cater to the local market demand. Owing to the success of the Love our Locals
Campaign, the study encompassed results from a survey of more than 10,000 local travellers and
additional focus groups, including face to face interviews.

The study gives a snapshot of the local market traveller, regional pro les, emerging regions, and key
insights on existing marketing efforts, accommodation packages and deals, food and beverage
options, activities and customer service.

The findings will assist tourism stakeholders to better target domestic tourism post COVID-19 and
recommend new strategies for both Government and the private sector.

LIVE TOURISM DASHBOARDS

The Ministry in partnership with Tourism Fiji and Fiji Hotel and Tourism Association, with technical
support of Australia’s Market Development Facility, established the Tourism Statistics Taskforce (TST)
during this financial year. The TST embarked on a live dashboard with data and market intelligence from
Fiji’s key tourism source markets to help inform policy and marketing initiatives. The engagement
partners were Twenty31 and Destination Think. 

The Dashboard incorporates live insights of Fiji’s marketing pages, rating and reviews, and survey
responses from Australia and New Zealand residents while the TSI Dashboard provides a comprehensive
look at how destinations are driving positive perceptions around their tourism o erings. 

STRENGTHENED PARTNERSHIPS 

TOURISM RECOVERY TEAM

Since the formal activation of the Tourism Recovery Team (TRT) in the last financial year, the TRT has
worked closely with the agencies, including the Land Transport Authority, Maritime Safety Authority
of Fiji, Reserve Bank of Fiji, Association of Banks in Fiji, Ministry of Employment and the Department of
Immigration, on behalf of the industry on key issues of interest. Discussions evolved around current
challenges faced by the industry to find strategic solutions for tourism businesses to stay afloat
during this pandemic – including budgetary support. While the national priority remains frontliners,
vulnerable Fijians and communities, the TRT will strategise to create ‘Safe Travel Areas’ within Fiji,
especially those that drive tourism, by encouraging vaccination.
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DEPARTMENT OF NATIONAL TRADE AND MEASUREMENT
STANDARD
The Department of National Trade Measurement (DNTMS) administers the 1989 National and Trade
Measurement Act (NTMA) and the 1992 Trade Standards and Quality Control Act (TSQCA). The NTMA
provides for trade measurement laws establishing a system of national system of units and standards
of measurement that is based on international system of units. Whilst the TSQCA establishes the
functions of the national standards body that is responsible for the development and adoption of of
Fijian standards. Currently both the legislations are undergoing review with the intention to remove
outdated provision from the laws and recommend amendments that follow international best
practices. DNTMS also regulates the trade of scrap metal to prevent the illegal trade of public
infrastructure material. 

On-Going
Projects

Published
Guideline

New Projects
requests

Project Type

2

7

1

Number Standards

Electrical Appliance Standards  (IEC 60335
- Household and Electrical Appliance
safety)

Plywood Standards

AS 4055 Wind loads for Housing

Review of AS/NZS 1170.2 Structural 
design actions, Part 2: Wind loads

Sheet roof and wall cladding

Minimum Energy Performance Standards 
and energy rating label requirements 
for TV

Food Guideline

Gold articles 

Fireworks 

Reinforcing Steel Materials

STANDARDS PROJECTS 

National standards development process is one of the core activities of the Department where it
facilitates a standards development process for each standard intended for national adoption. The table
below shows new Standard requests, on-going projects and published Standards / Guidelines.

Table 2: Standards Request Projects 

2020 BLUE LANES SURVEY

In January 2021, the Ministry rolled out an online survey targeted towards Yachts and Superyachts that had cruised 
Fiji waters in 2020 to capture the economic impact of Fiji’s rst ever Blue Lanes Initiative. As international travel had 
become restricted due to the COVID-19 pandemic, the Blue Lanes became the only source of international visitor 
arrivals during this period.

The survey is aimed to capture important data such as; arrival numbers, average length of stay, spend on speci�c 
expenditure components and estimated economic impact. 

The �ndings of the survey will enable stakeholders to better understand guest experiences who are on pleasure craft 
sailing in a COVID-19 environment with its own travel requirements.
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TOURISM TALANOA 

As part of the Ministry’s ongoing e orts to strengthen public-private partnership in Fiji’s recovery efforts,
in partnership with Tourism Fiji, the Ministry held a Talanoa Forum on 5 March 2021.

The Talanoa aimed to address immediate concerns faced by the industry amidst the pandemic and the
aspirations of the 2021-2022 National Budget. 

Discussions were challenges faced on the ground, solutions and opportunities to re-look at traditional
ways of business, opportunities to attract new markets and to build new skills amongst the industry’s
labour force. A major element that underpins all of these opportunities is the Industry's preparedness
and ability to maintain capacity as well as competitiveness to re-enter the market in a Covid safe manner. 

GLOBAL GREEN GROWTH INSTITUTE - SUSTAINABLE TOURISM FRAMEWORK 

The Fijian Government’s long term strategy is to increase the value of tourism by growing arrivals
from high value markets; increasing the share of tourism revenue retained in the local economy; and
spreading the bene ts of tourism throughout the country. 

DEPARTMENT OF NATIONAL TRADE AND MEASUREMENT 
STANDARD
The Department of National Trade Measurement (DNTMS) administers the 1989 National and Trade Measurement 
Act (NTMA) and the 1992 Trade Standards and Quality Control Act (TSQCA). The NTMA provides for trade measure-
ment laws establishing a system of national system of units and standards of measurement that is based on interna-
tional system of units. Whilst the TSQCA establishes the functions of the national standards body that is responsible 
for the development and adoption of Fijian standards. Currently both the legislations are undergoing review with 
the intention to remove outdated provision from the laws and recommend amendments that follow international 
best practices. DNTMS also regulates the trade of scrap metal to prevent the illegal trade of public infrastructure 
material.

STANDARDS PROJECTS

National standards development process is one of the core activities of the Department where it facilitates a stan-
dards development process for each standard intended for national adoption. The table below shows new Standard 
requests, on-going projects and published Standards / Guidelines.
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The strategic drive to develop sustainable, high
value and diversi ed tourism will be the founda-
tion for COVID-19 tourism recovery. 

As part of this strategic approach, the Ministry, in
partnership with the Global Green Growth
Institute (GGGI), has committed to the
development of a Sustainable Tourism Framework
for Fiji. 

The GGGI project will support the design of Fiji’s
Sustainable Tourism Framework, by providing
green principles and identifying financial
mechanisms and investment opportunities to
support a green COVID-19 recovery in the
Tourism sector.

AUSTRALIAN VOLUNTEER INTERNATIONAL -
CHILD SAVE HUB

Through our partnership with Child Safe Volun-
teering (CSV) Hub, managed by Australian
Volun- teers International (AVI) in the Paci c, we
are supporting collaboration and leadership in
child safeguarding and the promotion of
responsible tourism and volunteering practices.

In October 2020, a workshop was hosted in Nadi
by the Ministry in collaboration with CSV Hub
targeting tour operators and volunteer
organisations to discuss the “Do no harm
approach and Safeguarding Principles”. 

The workshop recommended embedding the “Do 
no harm approach and safeguarding principles” 
into the draft Fijian Code of Conduct for Tourism 
Service Providers (Code of Conduct). Through the 
AVI’s small grants scheme, we are implementing 
the “Leveraging Child Safety Awareness to Fijian 
Tourism Services Providers” project. Looking 
ahead, through awareness sessions, training and 
public campaigns, we aim to better equip the 
sector to build a more protective and conducive 
Tourism environment.

The United Nations in partnership with the Fijian 
Government, brought together partners from 
across Fiji for two full days of community activities 
at Prince Charles Park, Nadi.

The Ministry’s participation in the two days event 
entailed a Masterclass Training session with the 
farmers and awareness on the Fijian Made prod-
ucts available in the market. 

Thirty registered women farmers from Nadroga 
(Valley Road) attended the 2-day Masterclass 
Training which was organised by the Ministry, in 
partnership with the Ministry of Agriculture and 
Food and Agricultural Organization of the United 
Nations 75th anniversary.

 UN75 COMMUNITY WEEK —FIJIAN MADE AND 
MASTERCLASS SESSION
 

The United Nations in partnership with the Fijian
Islands were elected for the respective appoint-
Government, brought together partners from
ments. across Fiji for two full days of community
activities at Prince Charles Park, Nadi.

 The Ministry’s participation in the two days event
airline representative, taking the   nal position on
entailed a Masterclass Training session with the
the SPTO BOD as private sector representative.
farmers and awareness on the Fijian Made prod-
ucts available in the market. 
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FOREWORD FROM
THE PERMAMENT
SECRETARY

I am delighted to present the Foreword for the Ministry of Commerce, Trade, Tourism, and Transport's Annual Report for the �nancial 
year2019 - 2020. Over the past year, our Ministry has continued to work diligently towards the development and enhancement of our 
nation's commerce, trade, tourism, and transportation sectors. We have strived to create an enabling environment that fosters 
economic growth, promotes job creation, and ensures sustainable development for the bene�t of our people.

In the commerce sector, we have focused on promoting and facilitating trade by implementing policies and initiatives that improve 
ease of doing business, enhance competitiveness, and encourage innovation. We have undertaken signi�cant e�orts to streamline 
business processes, reduce bureaucratic hurdles, and create a more business-friendly environment that attracts investment and drives 
economic prosperity. Our trade initiatives have aimed to expand market access for our exporters, diversify our export base, and 
strengthen trade relations with existing and emerging partners. We have actively engaged in bilateral and multilateral trade negotia-
tions, working towards the removal of trade barriers and the creation of more favorable trade conditions for our businesses. In the 
tourism sector, we have worked towards positioning our country as a preferred tourist destination. We have implemented strategies to 
enhance the quality and diversity of our tourism o�er-ings, improve infrastructure and services, and promote sustainable tourism 
practices. We have also undertaken targeted marketing campaigns and participated in international tourism events to raise awareness 
and attract visitors to our shores.Transportation plays a crucial role in facilitating and we have made signi�cant stridescommerce and 
tourism,in this area as well. We have prioritized infrastructure development, focusing on improving connectivity, upgrading ports and 
airports, enhancing road networks, and modernizing public transportation systems. 

These e�orts have contributed to increased e�ciency, reducedcosts, and improved accessibility for businesses and travelers alike. I 
would like to take this opportunity to express my gratitude to our dedicated team at the Ministry, whose hard work and commitment 
have been instrumental in achieving our goals. I would also like to acknowledge the collaboration and support of our stakeholders, 
including our industry partners, international organizations, and the private sector. Together, we have made notable progress and will 
continue to work towards a better future for our nation.As we look forward to the challenges and opportunities that the coming year 
will bring, I assure you that the Ministry of Commerce, Trade, Tourism, and Transport remains fully committed to advancing our sectors. 
We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
you to explore this annual report, which provides an in-depth overview of our accomplishments, challenges, and plans for the future. 
Together, let us build a vibrant and prosperous nation that bene�ts all Fijians.

Thank you very much.

Shaheen Ali
Permanent SecretaryMinistry of Commerce, Trade, Tourism, and Transport

STAKEHOLDER AWARENESS

Stakeholder engagement holds a pivotal role in the Standard Development process and is important in meeting the 
Department’s key deliverables. The DNTMS conducted stakeholder awareness sessions in the several Standards 
Projects during the �nancial year.

TRADE MEASUREMENT UNIT - VERIFICATION AND CERTIFICATION OF INSTRUMENTS

Graph below illustrates the total revenue collected the veri�cation and certi�cation of instruments used for trade. 
Total revenue collected from August 2020 till July 2021 was $828,067.12.
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Sessions 
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Key
Components

Investigating 
Complaints 

Central/Eastern

Western

Northern

Total

Divisional Offce

Activities

a) Bottled Water companies
b) Fuel companies

a) Fireworks Labelling - 
b) Certification of weighing and 
     measuring instruments 

a) Complaints’ analysis
b) Submission of complaint reports

a) Role of the Department 
b) Review of the 1992 Trade Standards 
     and Quality Control Act and 1989 
     National and Trade Measurement Act
c) Product standards – Steel coils, Steel  
   bars, Cyclonic screws, Fuel, Wind loads  
    for Housing 

 

Revenue Collected Q1 – Q4 (2019 – 2020)

Q1 Q2 Q3 Q4

(a) 969
(b) 4458

Traders

Total

Total

(a) 7 (5 operational)
(b) 3

A total of 4458 instruments were verified and calibrated from August 2020 till July 2021 as per Table
below.
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Table 3: Standards Request Projects 

Table 4: DNTMS Revenue Collection FY 2019-2020 

a) Role of the Department
b) Review of the 1992 Trade Standards
     and Quality Control Act and 1989
     National and Trade Measurement Act
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     bars, Cyclonic screws, Fuel, Wind loads
     for Housing
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$281,079.70 $105,941.73 $54,083.75 $10,709.50 $451,814.68

$79,274.66 $87,370.95 $82,394.77 $62,595.74 $311,636.12
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a)  Complaints analysis
b)  Submission of complaint reports

Inspections
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At the 32nd Commission for East Asia and the
Paci c and Commission for South Asia (CAP CSA),
the Secretary-General and the UNWTO made a
commitment to continue fostering high quality
online education in tourism.

UNWTO TOURISM ONLINE ACADEMY
SCHOLARSHIP

The survey is aimed to capture important data
such as; arrival numbers, average length of
stay, spend on specific expenditure
components and estimated economic impact.

In accordance with this commitment,  ve
scholarships for the Tourism Industry
Management online course were awarded to Fiji. 

The findings of the survey will enable
stakeholders to better understand guest
experiences who are on pleasure craft sailing in a
COVID-19 environment with its own travel
requirements.

 The six months course enabled participants to
expand knowledge on tourism industry
manage- ment whilst equipping future tourism
students to achieve key tourism insights
realising the indus- try's tremendous obstacles
today and in the future.

PACIFIC TOURISM ORGANISATION BOARD OF
DIRECTORS MEETING

The biannual Pacific Tourism Organisation (SPTO)
Board of Directors (BOD) Meeting was held
virtually in October 2020 and May 2021. Following
the resignation of the then Chair and Vice-Chair of
the Board in 2019, the October 2020 BOD Meeting
necessitated the election of the new Chair and
Vice-Chair, where Cook Islands and Solomon
Islands were elected for the respective
appointments. 

Fiji was selected to join the Finance Sub-
Committee, whilst Fiji Airways replaced Air Niugini
as the airline representative, taking the final
position on the SPTO BOD as private sector
representative.

 Thirty registered women farmers from Nadroga
(Valley Road) attended the 2-day Masterclass
Training which was organised by the Ministry, in
partnership with the Ministry of Agriculture and
Food and Agricultural Organization of the United
Nations 75th anniversary. 

 Key discussions centred around the COVID-19
pandemic and regional recovery e orts, which also
prompted the establishment of the SPTO Crisis
Management Board Sub-Committee of which Fiji
was elected a member.

 2020 BLUE LANES SURVEY

In January 2021, the Ministry rolled out an online
survey targeted towards Yachts and Superyachts
that had cruised Fiji waters in 2020 to capture the
economic impact of Fiji’s rst ever Blue Lanes
Initiative. As international travel had become
restricted due to the COVID-19 pandemic, the Blue
Lanes became the only source of international
visitor arrivals during this period. 

Ministry sta members, including two University of
the South Paci c tourism students, were successful
in obtaining the Scholarship.
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I am delighted to present the Foreword for the Ministry of Commerce, Trade, Tourism, and Transport's Annual Report for the �nancial 
year2019 - 2020. Over the past year, our Ministry has continued to work diligently towards the development and enhancement of our 
nation's commerce, trade, tourism, and transportation sectors. We have strived to create an enabling environment that fosters 
economic growth, promotes job creation, and ensures sustainable development for the bene�t of our people.

In the commerce sector, we have focused on promoting and facilitating trade by implementing policies and initiatives that improve 
ease of doing business, enhance competitiveness, and encourage innovation. We have undertaken signi�cant e�orts to streamline 
business processes, reduce bureaucratic hurdles, and create a more business-friendly environment that attracts investment and drives 
economic prosperity. Our trade initiatives have aimed to expand market access for our exporters, diversify our export base, and 
strengthen trade relations with existing and emerging partners. We have actively engaged in bilateral and multilateral trade negotia-
tions, working towards the removal of trade barriers and the creation of more favorable trade conditions for our businesses. In the 
tourism sector, we have worked towards positioning our country as a preferred tourist destination. We have implemented strategies to 
enhance the quality and diversity of our tourism o�er-ings, improve infrastructure and services, and promote sustainable tourism 
practices. We have also undertaken targeted marketing campaigns and participated in international tourism events to raise awareness 
and attract visitors to our shores.Transportation plays a crucial role in facilitating and we have made signi�cant stridescommerce and 
tourism,in this area as well. We have prioritized infrastructure development, focusing on improving connectivity, upgrading ports and 
airports, enhancing road networks, and modernizing public transportation systems. 

These e�orts have contributed to increased e�ciency, reducedcosts, and improved accessibility for businesses and travelers alike. I 
would like to take this opportunity to express my gratitude to our dedicated team at the Ministry, whose hard work and commitment 
have been instrumental in achieving our goals. I would also like to acknowledge the collaboration and support of our stakeholders, 
including our industry partners, international organizations, and the private sector. Together, we have made notable progress and will 
continue to work towards a better future for our nation.As we look forward to the challenges and opportunities that the coming year 
will bring, I assure you that the Ministry of Commerce, Trade, Tourism, and Transport remains fully committed to advancing our sectors. 
We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
you to explore this annual report, which provides an in-depth overview of our accomplishments, challenges, and plans for the future. 
Together, let us build a vibrant and prosperous nation that bene�ts all Fijians.

Thank you very much.

Shaheen Ali
Permanent SecretaryMinistry of Commerce, Trade, Tourism, and Transport

A total of 4458 instruments were veri�ed and calibrated from August 2020 till July 2021 as per Table below.

REVIEW OF THE DNTMS LAWS

DNTMS commenced the review of the 1992 TSQCA during this period and has completed all the consultations and 
consolidation of comments for this review. The engagement of stakeholders representing the public and private 
sectors has been the highlight of the said review. These consultations add value to the recommendations put 
forward for review. Similarly, the Department is also engaged in the review of the 1989 National Trade Measurement 
Act.
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(a) 7 (5 operational)
(b) 3

A total of 4458 instruments were verified and calibrated from August 2020 till July 2021 as per Table
below.

STAKEHOLDER AWARENESS 

Stakeholder engagement holds a pivotal role in the Standard Development process and is important in
meeting the Department’s key deliverables. The DNTMS conducted stakeholder awareness sessions in
the several Standards Projects during the financial year.

TRADE MEASUREMENT UNIT - VERIFICATION AND CERTIFICATION OF INSTRUMENTS 

Graph below illustrates the total revenue collected the verification and certification of instruments
used for trade. Total revenue collected from August 2020 till July 2021 was $828,067-12.
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The strategic drive to develop sustainable, high
value and diversi ed tourism will be the founda-
tion for COVID-19 tourism recovery. 

As part of this strategic approach, the Ministry, in
partnership with the Global Green Growth
Institute (GGGI), has committed to the
development of a Sustainable Tourism Framework
for Fiji. 

The GGGI project will support the design of Fiji’s
Sustainable Tourism Framework, by providing
green principles and identifying financial
mechanisms and investment opportunities to
support a green COVID-19 recovery in the
Tourism sector.

AUSTRALIAN VOLUNTEER INTERNATIONAL -
CHILD SAVE HUB

Through our partnership with Child Safe Volun-
teering (CSV) Hub, managed by Australian
Volun- teers International (AVI) in the Paci c, we
are supporting collaboration and leadership in
child safeguarding and the promotion of
responsible tourism and volunteering practices.

In October 2020, a workshop was hosted in Nadi
by the Ministry in collaboration with CSV Hub
targeting tour operators and volunteer
organisations to discuss the “Do no harm
approach and Safeguarding Principles”. 

The workshop recommended embedding the “Do 
no harm approach and safeguarding principles” 
into the draft Fijian Code of Conduct for Tourism 
Service Providers (Code of Conduct). Through the 
AVI’s small grants scheme, we are implementing 
the “Leveraging Child Safety Awareness to Fijian 
Tourism Services Providers” project. Looking 
ahead, through awareness sessions, training and 
public campaigns, we aim to better equip the 
sector to build a more protective and conducive 
Tourism environment.

The United Nations in partnership with the Fijian 
Government, brought together partners from 
across Fiji for two full days of community activities 
at Prince Charles Park, Nadi.

The Ministry’s participation in the two days event 
entailed a Masterclass Training session with the 
farmers and awareness on the Fijian Made prod-
ucts available in the market. 

Thirty registered women farmers from Nadroga 
(Valley Road) attended the 2-day Masterclass 
Training which was organised by the Ministry, in 
partnership with the Ministry of Agriculture and 
Food and Agricultural Organization of the United 
Nations 75th anniversary.

 UN75 COMMUNITY WEEK —FIJIAN MADE AND 
MASTERCLASS SESSION
 

The United Nations in partnership with the Fijian
Islands were elected for the respective appoint-
Government, brought together partners from
ments. across Fiji for two full days of community
activities at Prince Charles Park, Nadi.

 The Ministry’s participation in the two days event
airline representative, taking the   nal position on
entailed a Masterclass Training session with the
the SPTO BOD as private sector representative.
farmers and awareness on the Fijian Made prod-
ucts available in the market. 
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and attract visitors to our shores.Transportation plays a crucial role in facilitating and we have made signi�cant stridescommerce and 
tourism,in this area as well. We have prioritized infrastructure development, focusing on improving connectivity, upgrading ports and 
airports, enhancing road networks, and modernizing public transportation systems. 

These e�orts have contributed to increased e�ciency, reducedcosts, and improved accessibility for businesses and travelers alike. I 
would like to take this opportunity to express my gratitude to our dedicated team at the Ministry, whose hard work and commitment 
have been instrumental in achieving our goals. I would also like to acknowledge the collaboration and support of our stakeholders, 
including our industry partners, international organizations, and the private sector. Together, we have made notable progress and will 
continue to work towards a better future for our nation.As we look forward to the challenges and opportunities that the coming year 
will bring, I assure you that the Ministry of Commerce, Trade, Tourism, and Transport remains fully committed to advancing our sectors. 
We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
you to explore this annual report, which provides an in-depth overview of our accomplishments, challenges, and plans for the future. 
Together, let us build a vibrant and prosperous nation that bene�ts all Fijians.

Thank you very much.

Shaheen Ali
Permanent SecretaryMinistry of Commerce, Trade, Tourism, and Transport

STAKEHOLDER AWARENESS

Stakeholder engagement holds a pivotal role in the Standard Development process and is important in meeting the 
Department’s key deliverables. The DNTMS conducted stakeholder awareness sessions in the several Standards 
Projects during the �nancial year.

TRADE MEASUREMENT UNIT - VERIFICATION AND CERTIFICATION OF INSTRUMENTS

Graph below illustrates the total revenue collected the veri�cation and certi�cation of instruments used for trade. 
Total revenue collected from August 2020 till July 2021 was $828,067.12.
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A total of 4458 instruments were verified and calibrated from August 2020 till July 2021 as per Table
below.

STAKEHOLDER AWARENESS 

Stakeholder engagement holds a pivotal role in the Standard Development process and is important in
meeting the Department’s key deliverables. The DNTMS conducted stakeholder awareness sessions in
the several Standards Projects during the financial year.

TRADE MEASUREMENT UNIT - VERIFICATION AND CERTIFICATION OF INSTRUMENTS 

Graph below illustrates the total revenue collected the verification and certification of instruments
used for trade. Total revenue collected from August 2020 till July 2021 was $828,067-12.

$281,079.70

$79,274.66

$26,906.72

$387,261.08

$105,941.73

$87,370.95

$9,530.18

$202,842.86

$54,083.75

$82,394.77

$3,650.47

$140,128.99

$10,709.50

$62,595.74

$24,528.95

$97,834.19

$451,814.68

$311,636.12

$64,616.32

$828,067.12

Table 3: Standards Request Projects 

Table 4: DNTMS Revenue Collection FY 2019-2020 

a) Role of the Department
b) Review of the 1992 Trade Standards
     and Quality Control Act and 1989
     National and Trade Measurement Act
c) Product standards – Steel coils, Steel
     bars, Cyclonic screws, Fuel, Wind loads
     for Housing
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At the 32nd Commission for East Asia and the
Paci c and Commission for South Asia (CAP CSA),
the Secretary-General and the UNWTO made a
commitment to continue fostering high quality
online education in tourism.

UNWTO TOURISM ONLINE ACADEMY
SCHOLARSHIP

The survey is aimed to capture important data
such as; arrival numbers, average length of
stay, spend on specific expenditure
components and estimated economic impact.

In accordance with this commitment,  ve
scholarships for the Tourism Industry
Management online course were awarded to Fiji. 

The findings of the survey will enable
stakeholders to better understand guest
experiences who are on pleasure craft sailing in a
COVID-19 environment with its own travel
requirements.

 The six months course enabled participants to
expand knowledge on tourism industry
manage- ment whilst equipping future tourism
students to achieve key tourism insights
realising the indus- try's tremendous obstacles
today and in the future.

PACIFIC TOURISM ORGANISATION BOARD OF
DIRECTORS MEETING

The biannual Pacific Tourism Organisation (SPTO)
Board of Directors (BOD) Meeting was held
virtually in October 2020 and May 2021. Following
the resignation of the then Chair and Vice-Chair of
the Board in 2019, the October 2020 BOD Meeting
necessitated the election of the new Chair and
Vice-Chair, where Cook Islands and Solomon
Islands were elected for the respective
appointments. 

Fiji was selected to join the Finance Sub-
Committee, whilst Fiji Airways replaced Air Niugini
as the airline representative, taking the final
position on the SPTO BOD as private sector
representative.

 Thirty registered women farmers from Nadroga
(Valley Road) attended the 2-day Masterclass
Training which was organised by the Ministry, in
partnership with the Ministry of Agriculture and
Food and Agricultural Organization of the United
Nations 75th anniversary. 

 Key discussions centred around the COVID-19
pandemic and regional recovery e orts, which also
prompted the establishment of the SPTO Crisis
Management Board Sub-Committee of which Fiji
was elected a member.

 2020 BLUE LANES SURVEY

In January 2021, the Ministry rolled out an online
survey targeted towards Yachts and Superyachts
that had cruised Fiji waters in 2020 to capture the
economic impact of Fiji’s rst ever Blue Lanes
Initiative. As international travel had become
restricted due to the COVID-19 pandemic, the Blue
Lanes became the only source of international
visitor arrivals during this period. 

Ministry sta members, including two University of
the South Paci c tourism students, were successful
in obtaining the Scholarship.
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continue to work towards a better future for our nation.As we look forward to the challenges and opportunities that the coming year 
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We will continue to pursue initiatives that promote economic growth, create jobs, and improve the livelihoods of our people.I invite 
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Together, let us build a vibrant and prosperous nation that bene�ts all Fijians.

Thank you very much.

Shaheen Ali
Permanent SecretaryMinistry of Commerce, Trade, Tourism, and Transport

A total of 4458 instruments were veri�ed and calibrated from August 2020 till July 2021 as per Table below.

REVIEW OF THE DNTMS LAWS

DNTMS commenced the review of the 1992 TSQCA during this period and has completed all the consultations and 
consolidation of comments for this review. The engagement of stakeholders representing the public and private 
sectors has been the highlight of the said review. These consultations add value to the recommendations put 
forward for review. Similarly, the Department is also engaged in the review of the 1989 National Trade Measurement 
Act.
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Central/Eastern Western Northern

Mechnical Scale 208 456 66 930

Electronic Sale 296 581 110 987

Driveway Flow Meter 543 492 88 1123

LPG Flow Meter 1 4 0 5

Water Meter 2 0 0 2

Litre Measures 52 218 23 293

Vechicle Mounted 2 1 0 3

Flow Meter 112 728 80 920

Parking Meters Dip Chart 0 13 1 14

Weighbridge 8 12 8 28

Tank Calibration 3 22 0 25

Additional Mass Indicator 0 4 0 4

EFL Test Bench 17 0 0 17

Hire of Mass 11 1 0 12

Axle Weigher 56 0 0 56

Line Pressure Test 39 0 0 39

Total 1350 2532 576 4458
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DEPARTMENT OF NATIONAL TRADE AND MEASUREMENT
STANDARD
The Department of National Trade Measurement (DNTMS) administers the 1989 National and Trade
Measurement Act (NTMA) and the 1992 Trade Standards and Quality Control Act (TSQCA). The NTMA
provides for trade measurement laws establishing a system of national system of units and standards
of measurement that is based on international system of units. Whilst the TSQCA establishes the
functions of the national standards body that is responsible for the development and adoption of of
Fijian standards. Currently both the legislations are undergoing review with the intention to remove
outdated provision from the laws and recommend amendments that follow international best
practices. DNTMS also regulates the trade of scrap metal to prevent the illegal trade of public
infrastructure material. 

On-Going
Projects

Published
Guideline

New Projects
requests

Project Type

2

7

1

Number Standards

Electrical Appliance Standards  (IEC 60335
- Household and Electrical Appliance
safety)

Plywood Standards

AS 4055 Wind loads for Housing

Review of AS/NZS 1170.2 Structural 
design actions, Part 2: Wind loads
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STANDARDS PROJECTS 

National standards development process is one of the core activities of the Department where it
facilitates a standards development process for each standard intended for national adoption. The table
below shows new Standard requests, on-going projects and published Standards / Guidelines.

Table 2: Standards Request Projects 

DEPARTMENT OF CO-OPERATIVES BUSINESS
The Department of Co-operative Business is responsible for formulating and implementing policies and strategies to 
facilitate the promotion, establishment and monitoring of co-operative businesses in Fiji. The training and up-skill-
ing of Co-operative society members and o�cials is also a key role of the Department.

This year, the Department was focused on recovery and growth of the co-operative movement in Fiji with emphasis 
on women, youth and the revival of non-operating co-operatives. In the 2020/2021 �nancial year, the co-operative 
industry in Fiji was able to generate $18.9 million in revenue with a net pro�t of $2.4 million. Total assets held in 
co-operatives was recorded at $147 million with a Return on Assets of 2% and Return on Equity of 2%.

There are currently 371 operating co-operatives with 42 new co-operative registrations of which 40% of co-opera-
tive registrations attributed to collaborations with the Ministry of Agriculture through its “Farm Mechanisation 
Programme”. A total of 4 women-led co-operatives were registered during the year. The Department conducted 131 
co-operative awareness, revived 10 co-operatives, diversi�ed 5 co-operatives, conducted 31 trainings, recorded 108 
employment and 56 women and youth in leadership positions.

A key achievement for the Department was the establishment of the Co-operative Tribunal with the Ministry of 
Justice to resolve disputes for and among co-operatives.

MSME FIJI

The Fijian Government recognises Micro, Small and Medium Enterprises (MSMEs) as one of the critical components 
contributing to the growth of our Economy and is the engine of creating jobs for Fijians. Pre-COVID19 MSMEs in Fiji 
contributed to 18% of our Gross Domestic Product and 60% to our Labour Force, however these statistics only 
account for registered businesses and would be higher if unregistered businesses factored.

MSME Fiji unit provides business training and advisory services assist their customers in overcoming their greatest 
challenges - access to information and �nance. The Unit also works with select private sector individuals to provide 
mentoring services. In addition has established a monitoring and evaluation team whose primary function is to visit 
the recipients of our assistance programmes and verify whether the applicants businesses are still active or recipi-
ents need further assistance in order to restart or keep their business functioning. 

In addition to the provision of these services the Unit also implements the Ministry’s assistance programmes target-
ed at speci�c industries MSME’s operate in, namely:

1. Young Entrepreneurship Scheme (YES);
2. National Export Strategy (NES);
3. Integrated Human Resources Development Programme (IHRDP); and
4. Northern Development Programme (NDP).

YOUNG ENTREPRENUERSHIP SCHEME

The main focus of the Young Entrepreneurship Scheme (YES) is to stimulate employment generation by encouraging 
young people to become Job Creators rather than Job Seekers. The programme o�ers grant assistance to young and 
budding entrepreneurs who have innovative and bankable ideas/projects which �nancial institutions hesitant to 
support due to lack of collateral. 

Since inception in 2017 to date, the YES programme has assisted 10 young entrepreneurs at a value of $222,000. 
These entrepreneurs have gone on to create jobs for 27 people (both casual and full time employment), subsequent-
ly impacted 44 livelihoods. It is evident the policy objectives of the programme are being ful�lled.

In 2019/2020, the programme funded Mr James Colata who aspired to upgrade his gym to become an accredited 
CrossFit Facility in the Paci�c. However due to supply constraints he was unable to fully complete his project. There-
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(a) 969
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Traders

Total

Total

(a) 7 (5 operational)
(b) 3

A total of 4458 instruments were verified and calibrated from August 2020 till July 2021 as per Table
below.

STAKEHOLDER AWARENESS 

Stakeholder engagement holds a pivotal role in the Standard Development process and is important in
meeting the Department’s key deliverables. The DNTMS conducted stakeholder awareness sessions in
the several Standards Projects during the financial year.

TRADE MEASUREMENT UNIT - VERIFICATION AND CERTIFICATION OF INSTRUMENTS 

Graph below illustrates the total revenue collected the verification and certification of instruments
used for trade. Total revenue collected from August 2020 till July 2021 was $828,067-12.

$281,079.70

$79,274.66

$26,906.72

$387,261.08

$105,941.73

$87,370.95

$9,530.18

$202,842.86

$54,083.75

$82,394.77

$3,650.47

$140,128.99

$10,709.50

$62,595.74

$24,528.95

$97,834.19

$451,814.68

$311,636.12

$64,616.32

$828,067.12

Table 3: Standards Request Projects 

Table 4: DNTMS Revenue Collection FY 2019-2020 

fore in the 2020/2021 the programme disbursed the remainder of Mr Colata’s grant funds. Furthermore in February 
2021 Mr Wahed o�cially launched the release of his app “Heart-beat” whereby the Hon. Minister for Commerce, 
Trade, Tourism and Transport was the chief guest.

NATIONAL EXPORT STRATEGY (NES)

The National Export Strategy aims to assist and sustain meaningful export-related projects that has the potential to 
contribute to economic growth. Since its inception in 2007 the Fijian Government, through the NES programme has 
assisted 114 existing and new exporters, amounting to over $15million, in achieving competitiveness, value addi-
tion, export diversi�cation and growth in targeted markets overseas.

In the 2020/2021 �nancial year the programme assisted three (3) companies, Lami Kava, Star Hospitality Ltd and 
South Paci�c Co�ee Company, at a value of $185,000. The exporters utilised funds through the procurement of 
equipment to optimise operational e�ciencies. Through this assistance Lami Kava has been able to support more 
farmers through the purchase of green kava in ensuring quality control of their products when getting it export 
ready. South Paci�c Co�ee Company will be able to roast and process more co�ee beans for the export and domestic 
market and �nally Star Hospitality will be able to optimise and secure larger orders for sublimation printed uniforms.
In comparison, in the �nancial year 2019/2020, two (2) exporters, Ace Kava and Vanua Chocolate, were given the 
opportunity to expand production capacity through grant assistance of $455,000.
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of their products when getting it export ready. South Pacific Coffee Company will be able to roast and
process more coffee beans for the export and domestic market and finally Star Hospitality will be able
to optimise and secure larger orders for sublimation printed uniforms. 

In comparison, in the financial year 2019/2020, two (2) exporters, Ace Kava and Vanua Chocolate, were
given the opportunity to expand production capacity through grant assistance of $455,000.

INTEGRATED HUMAN RESOURCES DEVELOPMENT PROGRAMME (IHRDP)

The Integrated Human Resource Development Programme (IHRDP) is designed to address
“unemployment” in a holistic way by combining efforts of the public, private and civil society sectors to
create employment and reduce poverty levels. Since 2013 the Ministry has disbursed close to $3 million
to 58 projects across Fiji.

In the 2020/2021 financial year, a budget of $300,000 was allocated for funding of communally owned
businesses. An Expression of Interest was advertised to which the ministry received 108 applications,
totaling $10.9 million, of which the IHRDP contribution is $4.1 million. Following processing and
deliberation by the IHRDP panel a total of $229,352 was disbursed to 6 projects.

Handover Limited to Lovu Co-operative 

Permanent Secretary for Commerce, Trade, Tourism & Transport & Management of Lami Kava

Handover to Nabonu Land Purchase Co-operative Limited

In the 2020/2021 financial year the programme assisted three (3) companies, Lami Kava, Star Hospitality
Ltd and South Pacific Coffee Company, at a value of $185,000. The exporters utilised funds through the
procurement of equipment to optimise operational efficiencies. Through this assistance Lami Kava has
been able to support more farmers through the purchase of green kava in ensuring quality control 

INTEGRATED HUMAN RESOURCES DEVELOPMENT PROGRAMME (IHRDP)

The Integrated Human Resource Development Programme (IHRDP) is designed to address “unemployment” in a 
holistic way by combining e�orts of the public, private and civil society sectors to create employment and reduce 
poverty levels. Since 2013 the Ministry has disbursed close to $3 million to 58 projects across Fiji.

In the 2020/2021 �nancial year, a budget of $300,000 was allocated for funding of communally owned businesses. 
An Expression of Interest was advertised to which the ministry received 108 application totaling $10.9 million, of 
which the IHRDP contribution is $4.1 million. Following processing and deliberation by the IHRDP panel a total of 
$229,352 was disbursed to 6 projects.
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DEPARTMENT OF NATIONAL TRADE AND MEASUREMENT
STANDARD
The Department of National Trade Measurement (DNTMS) administers the 1989 National and Trade
Measurement Act (NTMA) and the 1992 Trade Standards and Quality Control Act (TSQCA). The NTMA
provides for trade measurement laws establishing a system of national system of units and standards
of measurement that is based on international system of units. Whilst the TSQCA establishes the
functions of the national standards body that is responsible for the development and adoption of of
Fijian standards. Currently both the legislations are undergoing review with the intention to remove
outdated provision from the laws and recommend amendments that follow international best
practices. DNTMS also regulates the trade of scrap metal to prevent the illegal trade of public
infrastructure material. 
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STANDARDS PROJECTS 

National standards development process is one of the core activities of the Department where it
facilitates a standards development process for each standard intended for national adoption. The table
below shows new Standard requests, on-going projects and published Standards / Guidelines.

Table 2: Standards Request Projects 

DEPARTMENT OF CO-OPERATIVES BUSINESS
The Department of Co-operative Business is responsible for formulating and implementing policies and strategies to 
facilitate the promotion, establishment and monitoring of co-operative businesses in Fiji. The training and up-skill-
ing of Co-operative society members and o�cials is also a key role of the Department.

This year, the Department was focused on recovery and growth of the co-operative movement in Fiji with emphasis 
on women, youth and the revival of non-operating co-operatives. In the 2020/2021 �nancial year, the co-operative 
industry in Fiji was able to generate $18.9 million in revenue with a net pro�t of $2.4 million. Total assets held in 
co-operatives was recorded at $147 million with a Return on Assets of 2% and Return on Equity of 2%.

There are currently 371 operating co-operatives with 42 new co-operative registrations of which 40% of co-opera-
tive registrations attributed to collaborations with the Ministry of Agriculture through its “Farm Mechanisation 
Programme”. A total of 4 women-led co-operatives were registered during the year. The Department conducted 131 
co-operative awareness, revived 10 co-operatives, diversi�ed 5 co-operatives, conducted 31 trainings, recorded 108 
employment and 56 women and youth in leadership positions.

A key achievement for the Department was the establishment of the Co-operative Tribunal with the Ministry of 
Justice to resolve disputes for and among co-operatives.

MSME FIJI

The Fijian Government recognises Micro, Small and Medium Enterprises (MSMEs) as one of the critical components 
contributing to the growth of our Economy and is the engine of creating jobs for Fijians. Pre-COVID19 MSMEs in Fiji 
contributed to 18% of our Gross Domestic Product and 60% to our Labour Force, however these statistics only 
account for registered businesses and would be higher if unregistered businesses factored.

MSME Fiji unit provides business training and advisory services assist their customers in overcoming their greatest 
challenges - access to information and �nance. The Unit also works with select private sector individuals to provide 
mentoring services. In addition has established a monitoring and evaluation team whose primary function is to visit 
the recipients of our assistance programmes and verify whether the applicants businesses are still active or recipi-
ents need further assistance in order to restart or keep their business functioning. 

In addition to the provision of these services the Unit also implements the Ministry’s assistance programmes target-
ed at speci�c industries MSME’s operate in, namely:

1. Young Entrepreneurship Scheme (YES);
2. National Export Strategy (NES);
3. Integrated Human Resources Development Programme (IHRDP); and
4. Northern Development Programme (NDP).

YOUNG ENTREPRENUERSHIP SCHEME

The main focus of the Young Entrepreneurship Scheme (YES) is to stimulate employment generation by encouraging 
young people to become Job Creators rather than Job Seekers. The programme o�ers grant assistance to young and 
budding entrepreneurs who have innovative and bankable ideas/projects which �nancial institutions hesitant to 
support due to lack of collateral. 

Since inception in 2017 to date, the YES programme has assisted 10 young entrepreneurs at a value of $222,000. 
These entrepreneurs have gone on to create jobs for 27 people (both casual and full time employment), subsequent-
ly impacted 44 livelihoods. It is evident the policy objectives of the programme are being ful�lled.

In 2019/2020, the programme funded Mr James Colata who aspired to upgrade his gym to become an accredited 
CrossFit Facility in the Paci�c. However due to supply constraints he was unable to fully complete his project. There-
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(a) 969
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(a) 7 (5 operational)
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A total of 4458 instruments were verified and calibrated from August 2020 till July 2021 as per Table
below.

STAKEHOLDER AWARENESS 

Stakeholder engagement holds a pivotal role in the Standard Development process and is important in
meeting the Department’s key deliverables. The DNTMS conducted stakeholder awareness sessions in
the several Standards Projects during the financial year.

TRADE MEASUREMENT UNIT - VERIFICATION AND CERTIFICATION OF INSTRUMENTS 

Graph below illustrates the total revenue collected the verification and certification of instruments
used for trade. Total revenue collected from August 2020 till July 2021 was $828,067-12.

$281,079.70

$79,274.66

$26,906.72

$387,261.08

$105,941.73

$87,370.95

$9,530.18

$202,842.86

$54,083.75

$82,394.77

$3,650.47

$140,128.99

$10,709.50

$62,595.74

$24,528.95

$97,834.19

$451,814.68

$311,636.12

$64,616.32

$828,067.12

Table 3: Standards Request Projects 

Table 4: DNTMS Revenue Collection FY 2019-2020 

fore in the 2020/2021 the programme disbursed the remainder of Mr Colata’s grant funds. Furthermore in February 
2021 Mr Wahed o�cially launched the release of his app “Heart-beat” whereby the Hon. Minister for Commerce, 
Trade, Tourism and Transport was the chief guest.

NATIONAL EXPORT STRATEGY (NES)

The National Export Strategy aims to assist and sustain meaningful export-related projects that has the potential to 
contribute to economic growth. Since its inception in 2007 the Fijian Government, through the NES programme has 
assisted 114 existing and new exporters, amounting to over $15million, in achieving competitiveness, value addi-
tion, export diversi�cation and growth in targeted markets overseas.

In the 2020/2021 �nancial year the programme assisted three (3) companies, Lami Kava, Star Hospitality Ltd and 
South Paci�c Co�ee Company, at a value of $185,000. The exporters utilised funds through the procurement of 
equipment to optimise operational e�ciencies. Through this assistance Lami Kava has been able to support more 
farmers through the purchase of green kava in ensuring quality control of their products when getting it export 
ready. South Paci�c Co�ee Company will be able to roast and process more co�ee beans for the export and domestic 
market and �nally Star Hospitality will be able to optimise and secure larger orders for sublimation printed uniforms.
In comparison, in the �nancial year 2019/2020, two (2) exporters, Ace Kava and Vanua Chocolate, were given the 
opportunity to expand production capacity through grant assistance of $455,000.
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of their products when getting it export ready. South Pacific Coffee Company will be able to roast and
process more coffee beans for the export and domestic market and finally Star Hospitality will be able
to optimise and secure larger orders for sublimation printed uniforms. 

In comparison, in the financial year 2019/2020, two (2) exporters, Ace Kava and Vanua Chocolate, were
given the opportunity to expand production capacity through grant assistance of $455,000.

INTEGRATED HUMAN RESOURCES DEVELOPMENT PROGRAMME (IHRDP)

The Integrated Human Resource Development Programme (IHRDP) is designed to address
“unemployment” in a holistic way by combining efforts of the public, private and civil society sectors to
create employment and reduce poverty levels. Since 2013 the Ministry has disbursed close to $3 million
to 58 projects across Fiji.

In the 2020/2021 financial year, a budget of $300,000 was allocated for funding of communally owned
businesses. An Expression of Interest was advertised to which the ministry received 108 applications,
totaling $10.9 million, of which the IHRDP contribution is $4.1 million. Following processing and
deliberation by the IHRDP panel a total of $229,352 was disbursed to 6 projects.

Handover Limited to Lovu Co-operative 

Permanent Secretary for Commerce, Trade, Tourism & Transport & Management of Lami Kava

Handover to Nabonu Land Purchase Co-operative Limited

In the 2020/2021 financial year the programme assisted three (3) companies, Lami Kava, Star Hospitality
Ltd and South Pacific Coffee Company, at a value of $185,000. The exporters utilised funds through the
procurement of equipment to optimise operational efficiencies. Through this assistance Lami Kava has
been able to support more farmers through the purchase of green kava in ensuring quality control 

INTEGRATED HUMAN RESOURCES DEVELOPMENT PROGRAMME (IHRDP)

The Integrated Human Resource Development Programme (IHRDP) is designed to address “unemployment” in a 
holistic way by combining e�orts of the public, private and civil society sectors to create employment and reduce 
poverty levels. Since 2013 the Ministry has disbursed close to $3 million to 58 projects across Fiji.

In the 2020/2021 �nancial year, a budget of $300,000 was allocated for funding of communally owned businesses. 
An Expression of Interest was advertised to which the ministry received 108 application totaling $10.9 million, of 
which the IHRDP contribution is $4.1 million. Following processing and deliberation by the IHRDP panel a total of 
$229,352 was disbursed to 6 projects.
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REVIEW OF THE DNTMS LAWS

DNTMS commenced the review of the 1992 TSQCA during this period and has completed all the consul-
tations and consolidation of comments for this review. The engagement of stakeholders representing
the public and private sectors has been the highlight of the said review. These consultations add value to
the recommendations put forward for review. Similarly, the Department is also engaged in the review of
the 1989 National Trade Measurement Act. 
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Table 5: Instruments Identified and Stamped for FY 2020-2021 

The members of the IHRDP programme work closely with the Ministry’s Department of Co-operative Business in 
formally registering communal groups. Experience and studies has shown that being a registered entity provides 
greater assurance in the continuity of the project.

Finally, IHRDP acknowledges the services rendered by former Divisional Manager Northern, Mrs. Mereseini Vakarau 
and Divisional Manager Eastern, Mrs Katalaini Waibuta, who have taken their retirement. They are replaced by Mrs. 
Mrs Asenaca Niumataiwalu (North) and Ms Swaran Lata Kumar (Eastern).

NORTHERN DEVELOPMENT PROGRAMME (NDP)

The Northern Development Programme (NDP) is a Government funded programme that provides equity assistance 
through grants to enterprises to improve the livelihoods of the people of the Northern Division. The programme 
aims to raise the level of investment, increase the volume and value of trade and increase the MSME’s participation 
in economic development.

Since inception in 2008, the Fiji Government through the Ministry has invested $24.4 million of grant & loan funds 
giving support to 2,440 new & existing projects. This constitutes $10.8 million (45%) of grant funds & $13.5 million 
(55%) being loan funds from Financial Institutions.

In 2020/2021 the programme utilised 99% of their allocated funds, that is, $492,790 out of $500,000 budget alloca-
tion supporting a total of 76 projects. This �nancial year saw the �nancing of projects involved in the livestock sector 
against �shing & agriculture. These 76 projects has created 228 employment in the informal sector & 1,140 liveli-
hoods created.

In the 2019/2020 Financial Year, NDP assisted 24 enterprises at value of $200,000. It should be highlighted the low 
utilisation of our assistance was the result of the transition process of NDP to the Ministry.
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DEPARTMENT OF CO-OPERATIVES BUSINESS
The Department of Co-operative Business is responsible for formulating and implementing policies and
strategies to facilitate the promotion, establishment and monitoring of co-operative businesses in Fiji.
The training and up-skilling of Co-operative society members and officials is also a key role of the
Department.

This year, the Department was focused on recovery and growth of the co-operative movement in Fiji
with emphasis on women, youth and the revival of non-operating co-operatives 

In the 2020/2021 financial year, the co-operative industry in Fiji was able to generate $18.9 million in
revenue with a net profit of $2.4 million. Total assets held in co-operatives was recorded at $147
million with a Return on Assets of 2% and Return on Equity of 2%.

There are currently 371 operating co-operatives with 42 new co-operative registrations of which 40% of
co-operative registrations attributed to collaborations with the Ministry of Agriculture through its “Farm
Mechanisation Programme”. A total of 4 women-led co-operatives were registered during the year. The
Department conducted 131 co-operative awareness, revived 10 co-operatives, diversified 5 co-
operatives, conducted 31 trainings, recorded 108 employment and 56 women and youth in leadership
positions.

A key achievement for the Department was the establishment of the Co-operative Tribunal with the
Ministry of Justice to resolve disputes for and among co-operatives.

DEPARTMENT OF TRANSPORT UNIT
The Department of Transport in its capacity to strengthen coordination, planning, policies and monitoring of the 
transport sector in Fiji. The Department of Transport is responsible for both Land and Maritime Transport industry.

The department is responsible to provide:

• Policy direction and guidance to the Land Transport Authority (LTA) and Maritime Safety Authority of Fiji (MSAF) 
as well as monitor their performance through that business strategic and operational plans. Additionally, the 
Ministry is responsible for the release of annual quarterly grants (Opex and Capex).

• The statutory body agents; Land Transport Authority (LTA) and Maritime Safety Authority of Fiji (MSAF) works in 
consultation with the Department of Transport in the implementation of Fiji’s transport regulations while the 
TPU facilitates and monitors the release of their respective annual Operating and Capital Grants on a quarterly 
basis.

• Advice on strategic planning issues and foster coordination between transport regulators, service providers and 
operators as well external reference group comprising of key representatives in the transport sector.

The following are key highlights of the department:

1. Review of the Land Transport Act 1998 and Maritime Transport Act 2013- The Department of Transport and 
the respective Land Transport Authority (LTA)/ Maritime Safety Authority of Fiji (MSAF) reviewed their respective acts 
and regulations. The review included amendment and new regulations provisions to compliment the functional 
responsibilities in order to ensure ease of doing business not for the LTA and MSAF Clients but also for the organiza-
tion as well whilst meeting the service delivery.

2. Review of the Fiji Decade of Action Plan for Road Safety (FDARS) - There is a need to renew the Decade of 
Action Plan for Road Safety, hence the department began its review on the 2011-2020 Fiji Decade of Action Plan for 
Road Safety (FDARS) to align to the UN General Assembly Resolution 74/299 "Improving global road safety", 
proclaiming the Decade of Action for Road Safety 2021-2030, with the ambitious target of preventing at least 50% of 
road tra c deaths and injuries by 2030. The department reviewed all the targets and developed a new decade of 
action plan which will be tabled before the Cabinet for endorsement before the same is adopted for use in Fiji and 
the same will be relayed to the UN Road Safety Secretariat. The 2021-2030 FDARS will help mobilize sustained politi-
cal commitment towards making road safety a priority; to advocate and raise awareness on road safety legal instru-
ments through strategic partnerships between the public, private and non-governmental sectors.

3. Intelligent Transport System (ITS) Policy - This Department had bid farewell to lead consultant Mr. Lee from 
Korea, who had been the driver behind the prefeasibility study on Pilot ITS Implementation for Suva City. The depart-
ment worked towards compiling a Cabinet Paper to inform the Cabinet on the progress of ITS in Fiji and a Project 
Concept Paper (PCP) to submit to The Korea International Cooperation Agency (KOICA) to seek funding in order to 
proceed further with the recommendations identi�ed in the prefeasibility study on Pilot ITS Implementation for 
Suva City.

4. LTA and MSAF Monitoring of Performance- The department currently has two desk o�cers for LTA and MSAF 
who is responsible to look into matters arising from their respective agency including the monitoring of perfor-
mance and utilization of budget during the �nancial year. The respective agency performance is based on the key 
performance indicators agreed and signed at the time of Service Level Agreement (SLA) Endorsement. The assess-
ment of KPI’s is conducted on a quarterly basis for better portrayal of their outputs and at the same time assess for 
quarterly grant utilization and release of next quarter grant.

5. Sustainable Urban Transport Index (SUTI) in Fiji was developed by the United Nations Economic and Social 
Commission for Asia and the Paci�c (UNESCAP) to help summarise, track and compare the performance of cities with 
regard to sustainable urban transport and the related Sustainable Development Goals (SDG), more speci�cally 
target 11.2. The unit submitted a cabinet paper to inform the cabinet on the progress of SUTI and also for Fiji to sign 
the LOA with UNESCAP for the funding to be release to Ministry of Economy, however the submission was returned 
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REVIEW OF THE DNTMS LAWS

DNTMS commenced the review of the 1992 TSQCA during this period and has completed all the consul-
tations and consolidation of comments for this review. The engagement of stakeholders representing
the public and private sectors has been the highlight of the said review. These consultations add value to
the recommendations put forward for review. Similarly, the Department is also engaged in the review of
the 1989 National Trade Measurement Act. 

Dip Chart

Hire of Mass

Water Meter

Axle Weigher 

Litre Measures

EFL Test Bench

LPG Flow Meter

Mechnical Scale

Electronic Scale 

Additional Mass
I ndicator

Weighbridge

Tank Calibration

Vehicle Mounted
Flow Meter

Parking Meters

Line Pressure Test 

Driveway Flow Meter

Total 

Types of
Instruments

0

8

3

0

17

11

56

39

1350

Central/ Eastern

208

296

543

1

2

52

2

112

4

0

1

0

0

13

12

22

2532

Divisions

Western

456

581

492

4

0

218

1

728

1

8

0

0

0

0

0

0

576

Nor thern

266

110

88

0

0

23

0

80

4

56

39

14

28

25

17

12

4458

930

987

1123

5

2

293

3

920

Total

Table 5: Instruments Identified and Stamped for FY 2020-2021 

The members of the IHRDP programme work closely with the Ministry’s Department of Co-operative Business in 
formally registering communal groups. Experience and studies has shown that being a registered entity provides 
greater assurance in the continuity of the project.

Finally, IHRDP acknowledges the services rendered by former Divisional Manager Northern, Mrs. Mereseini Vakarau 
and Divisional Manager Eastern, Mrs Katalaini Waibuta, who have taken their retirement. They are replaced by Mrs. 
Mrs Asenaca Niumataiwalu (North) and Ms Swaran Lata Kumar (Eastern).

NORTHERN DEVELOPMENT PROGRAMME (NDP)

The Northern Development Programme (NDP) is a Government funded programme that provides equity assistance 
through grants to enterprises to improve the livelihoods of the people of the Northern Division. The programme 
aims to raise the level of investment, increase the volume and value of trade and increase the MSME’s participation 
in economic development.

Since inception in 2008, the Fiji Government through the Ministry has invested $24.4 million of grant & loan funds 
giving support to 2,440 new & existing projects. This constitutes $10.8 million (45%) of grant funds & $13.5 million 
(55%) being loan funds from Financial Institutions.

In 2020/2021 the programme utilised 99% of their allocated funds, that is, $492,790 out of $500,000 budget alloca-
tion supporting a total of 76 projects. This �nancial year saw the �nancing of projects involved in the livestock sector 
against �shing & agriculture. These 76 projects has created 228 employment in the informal sector & 1,140 liveli-
hoods created.

In the 2019/2020 Financial Year, NDP assisted 24 enterprises at value of $200,000. It should be highlighted the low 
utilisation of our assistance was the result of the transition process of NDP to the Ministry.
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DEPARTMENT OF CO-OPERATIVES BUSINESS
The Department of Co-operative Business is responsible for formulating and implementing policies and
strategies to facilitate the promotion, establishment and monitoring of co-operative businesses in Fiji.
The training and up-skilling of Co-operative society members and officials is also a key role of the
Department.

This year, the Department was focused on recovery and growth of the co-operative movement in Fiji
with emphasis on women, youth and the revival of non-operating co-operatives 

In the 2020/2021 financial year, the co-operative industry in Fiji was able to generate $18.9 million in
revenue with a net profit of $2.4 million. Total assets held in co-operatives was recorded at $147
million with a Return on Assets of 2% and Return on Equity of 2%.

There are currently 371 operating co-operatives with 42 new co-operative registrations of which 40% of
co-operative registrations attributed to collaborations with the Ministry of Agriculture through its “Farm
Mechanisation Programme”. A total of 4 women-led co-operatives were registered during the year. The
Department conducted 131 co-operative awareness, revived 10 co-operatives, diversified 5 co-
operatives, conducted 31 trainings, recorded 108 employment and 56 women and youth in leadership
positions.

A key achievement for the Department was the establishment of the Co-operative Tribunal with the
Ministry of Justice to resolve disputes for and among co-operatives.

DEPARTMENT OF TRANSPORT UNIT
The Department of Transport in its capacity to strengthen coordination, planning, policies and monitoring of the 
transport sector in Fiji. The Department of Transport is responsible for both Land and Maritime Transport industry.

The department is responsible to provide:

• Policy direction and guidance to the Land Transport Authority (LTA) and Maritime Safety Authority of Fiji (MSAF) 
as well as monitor their performance through that business strategic and operational plans. Additionally, the 
Ministry is responsible for the release of annual quarterly grants (Opex and Capex).

• The statutory body agents; Land Transport Authority (LTA) and Maritime Safety Authority of Fiji (MSAF) works in 
consultation with the Department of Transport in the implementation of Fiji’s transport regulations while the 
TPU facilitates and monitors the release of their respective annual Operating and Capital Grants on a quarterly 
basis.

• Advice on strategic planning issues and foster coordination between transport regulators, service providers and 
operators as well external reference group comprising of key representatives in the transport sector.

The following are key highlights of the department:

1. Review of the Land Transport Act 1998 and Maritime Transport Act 2013- The Department of Transport and 
the respective Land Transport Authority (LTA)/ Maritime Safety Authority of Fiji (MSAF) reviewed their respective acts 
and regulations. The review included amendment and new regulations provisions to compliment the functional 
responsibilities in order to ensure ease of doing business not for the LTA and MSAF Clients but also for the organiza-
tion as well whilst meeting the service delivery.

2. Review of the Fiji Decade of Action Plan for Road Safety (FDARS) - There is a need to renew the Decade of 
Action Plan for Road Safety, hence the department began its review on the 2011-2020 Fiji Decade of Action Plan for 
Road Safety (FDARS) to align to the UN General Assembly Resolution 74/299 "Improving global road safety", 
proclaiming the Decade of Action for Road Safety 2021-2030, with the ambitious target of preventing at least 50% of 
road tra c deaths and injuries by 2030. The department reviewed all the targets and developed a new decade of 
action plan which will be tabled before the Cabinet for endorsement before the same is adopted for use in Fiji and 
the same will be relayed to the UN Road Safety Secretariat. The 2021-2030 FDARS will help mobilize sustained politi-
cal commitment towards making road safety a priority; to advocate and raise awareness on road safety legal instru-
ments through strategic partnerships between the public, private and non-governmental sectors.

3. Intelligent Transport System (ITS) Policy - This Department had bid farewell to lead consultant Mr. Lee from 
Korea, who had been the driver behind the prefeasibility study on Pilot ITS Implementation for Suva City. The depart-
ment worked towards compiling a Cabinet Paper to inform the Cabinet on the progress of ITS in Fiji and a Project 
Concept Paper (PCP) to submit to The Korea International Cooperation Agency (KOICA) to seek funding in order to 
proceed further with the recommendations identi�ed in the prefeasibility study on Pilot ITS Implementation for 
Suva City.

4. LTA and MSAF Monitoring of Performance- The department currently has two desk o�cers for LTA and MSAF 
who is responsible to look into matters arising from their respective agency including the monitoring of perfor-
mance and utilization of budget during the �nancial year. The respective agency performance is based on the key 
performance indicators agreed and signed at the time of Service Level Agreement (SLA) Endorsement. The assess-
ment of KPI’s is conducted on a quarterly basis for better portrayal of their outputs and at the same time assess for 
quarterly grant utilization and release of next quarter grant.

5. Sustainable Urban Transport Index (SUTI) in Fiji was developed by the United Nations Economic and Social 
Commission for Asia and the Paci�c (UNESCAP) to help summarise, track and compare the performance of cities with 
regard to sustainable urban transport and the related Sustainable Development Goals (SDG), more speci�cally 
target 11.2. The unit submitted a cabinet paper to inform the cabinet on the progress of SUTI and also for Fiji to sign 
the LOA with UNESCAP for the funding to be release to Ministry of Economy, however the submission was returned 

DEPARTMENT OF TRANSPORT
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MSME FIJI
The Fijian Government recognises Micro, Small and Medium Enterprises (MSMEs) as one of the critical
components contributing to the growth of our Economy and is the engine of creating jobs for Fijians.
Pre-COVID19 MSMEs in Fiji contributed to 18% of our Gross Domestic Product and 60% to our Labour
Force, however these statistics only account for registered businesses and would be higher if
unregistered businesses factored.

MSME Fiji unit provides business training and advisory services assist their customers in overcoming
their greatest challenges - access to information and finance. The Unit also works with select private
sector individuals to provide mentoring services. In addition has established a monitoring and
evaluation team whose primary function is to visit the recipients of our assistance programmes and
verify whether the applicants businesses are still active or recipients need further assistance in order
to restart or keep their business functioning. In addition to the provision of these services the Unit
also implements the Ministry’s assistance programmes targeted at specific industries MSME’s operate
in, namely:

 1. Young Entrepreneurship Scheme (YES);
2. National Export Strategy (NES);
3. Integrated Human Resources Development Programme (IHRDP); and
4. Northern Development Programme (NDP).

 
 

YOUNG ENTREPRENUERSHIP SCHEME 

The main focus of the Young Entrepreneurship Scheme (YES) is to stimulate employment generation by
encouraging young people to become Job Creators rather than Job Seekers. The programme offers
grant assistance to young and budding entrepreneurs who have innovative and bankable ideas/projects
which financial institutions hesitant to support due to lack of collateral.

Since inception in 2017 to date, the YES programme has assisted 10 young entrepreneurs at a value of
$222,000. These entrepreneurs have gone on to create jobs for 27 people (both casual and full time
employment), subsequently impacted 44 livelihoods. It is evident the policy objectives of the
programme are being fulfilled.

In 2019/2020, the programme funded Mr James Colata who aspired to upgrade his gym to become an
accredited Crossfit Facility in the Pacific. However due to supply constraints he was unable to fully
complete his project. Therefore in the 2020/2021 the programme disbursed the remainder of Mr
Colata’s grant funds. Furthermore in February 2021 Mr Wahed officially launched the release of his app
“Heart-beat” whereby the Hon. Minister for Commerce, Trade, Tourism and Transport was the chief
guest.

NATIONAL EXPORT STRATEGY (NES)

The National Export Strategy aims to assist and sustain meaningful export-related projects that has the
potential to contribute to economic growth. Since its inception in 2007 the Fijian Government, through
the NES programme has assisted 114 existing and new exporters, amounting to over $15million, in
achieving competitiveness, value addition, export diversification and growth in targeted markets
overseas. 

In the 2020/2021 financial year the programme assisted three (3) companies, Lami Kava, Star Hospitality
Ltd and South Pacific Coffee Company, at a value of $185,000. The exporters utilised funds through the
procurement of equipment to optimise operational efficiencies. Through this assistance Lami Kava has
been able to support more farmers through the purchase of green kava in ensuring quality control 

back by the Cabinet O�ce. Fiji lost the funding as the timeline was not met for LOA, however the department is 
constantly engaging with UNESCAP to revive this project again.

6. Paci�c Blue Shipping Partnership (PBSP) - Fiji’s leadership of the 23rd Conference of Parties (COP23) and partici-
pation in the United Nations Oceans and High Level Panel, regional and domestic high level fora, gained recognition 
of the issues the region faced due to the climate change. Fiji is renowned for championing the ambitious targets to 
reduce greenhouse gas emissions (GHG). The Partnership is a country-driven initiative, supported by an institutional 
structure for coordination and programme delivery that links member countries with international development 
partners and other relevant stakeholders to support implementation of the 10-year work programme through a 
range of institutional and �nancial structures. The department submitted a Cabinet Paper on the partnership to 
inform Cabinet on the progress of the Paci�c Blue Shipping Partnership (PBSP); whilst also to seek Cabinet approval 
on the way forward to advance the PBSP; and seek Cabinet endorsement for the Ministry of Commerce, Trade, Tour-
ism and Transport to lead Fiji in the development of the PBSP as a national commitment to the decarbonisation and 
sustainable development of maritime transport and related sectors.

7. Shipping Services Subsidy Scheme (SSS) – The SSS scheme which was formerly known as the Government Ship-
ping Franchise Scheme (GSFS). The Scheme had been developed throughout the years with relation to its vessel 
scheduling and routes. The main objectives of the Scheme is to achieve the following:

 Introduce a shipping service to service uneconomical sea routes to maritime islands which would other 
 wise be un-serviced;

 Promote private shipping operators and internal traders for movement of goods and cargoes;

 Encourage the transportation of the maritime public between outer islands and major urban centres;  
 and

 Incentivize transports operators through the support of a Government Subsidy, to service uneconomical  
 routes.

There are 15 trips conducted to service the 10 routes namely Upper Southern Lau, Lower Southern Lau, North-
ern Lau, Lomaiviti, Yasayasa Moala, Kadavu, Yasawa and North East Vanualevu, Rotuma and Beqa, Yanuca & 
Vatulele. During the period August 2020- July 2021, a total of 132 trips were undertaken with $1,539,625.00 
subsidy being paid to the franchise service providers for the respective franchise route of service.

$51,000.00
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of their products when getting it export ready. South Pacific Coffee Company will be able to roast and
process more coffee beans for the export and domestic market and finally Star Hospitality will be able
to optimise and secure larger orders for sublimation printed uniforms. 

In comparison, in the financial year 2019/2020, two (2) exporters, Ace Kava and Vanua Chocolate, were
given the opportunity to expand production capacity through grant assistance of $455,000.

INTEGRATED HUMAN RESOURCES DEVELOPMENT PROGRAMME (IHRDP)

The Integrated Human Resource Development Programme (IHRDP) is designed to address
“unemployment” in a holistic way by combining efforts of the public, private and civil society sectors to
create employment and reduce poverty levels. Since 2013 the Ministry has disbursed close to $3 million
to 58 projects across Fiji.

In the 2020/2021 financial year, a budget of $300,000 was allocated for funding of communally owned
businesses. An Expression of Interest was advertised to which the ministry received 108 applications,
totaling $10.9 million, of which the IHRDP contribution is $4.1 million. Following processing and
deliberation by the IHRDP panel a total of $229,352 was disbursed to 6 projects.

Handover Limited to Lovu Co-operative 

Permanent Secretary for Commerce, Trade, Tourism & Transport & Management of Lami Kava

Handover to Nabonu Land Purchase Co-operative Limited

In the 2020/2021 financial year the programme assisted three (3) companies, Lami Kava, Star Hospitality
Ltd and South Pacific Coffee Company, at a value of $185,000. The exporters utilised funds through the
procurement of equipment to optimise operational efficiencies. Through this assistance Lami Kava has
been able to support more farmers through the purchase of green kava in ensuring quality control 

GOVERNMENT SHIPPING SERVICES

The Department of Government Shipping Services (GSS) under the Ministry is responsible for the provision of ship-
ping services for government development programmes. These shipping services include assisting the Maritime 
Safety Authority of Fiji (MSAF) with operations and maintenance of Aids to Navigation (ATONS).

The allocated budget for the Financial Year 2020/2021 for the Department was $8.6M including both Operational 
and Capital budgets.

There are 12 government vessels currently with the Department. 50% were operational and 50% were under mainte-
nance – classifed into Short Term, Medium Term and Long Term maintenance works. The following are some of the 
achievements of the Department in the year 2020 and 2021. In the year 2020/2021, there were 53 trips provided by 
GSS. The target for each year was 48 trips in any given year. The GSS managed to undertake 5 trips more than the 
target services.-

The MV Cagivou had undertaken the most trips than the other vessels with 13 trips, followed by MLC Vatulawa of 10 
trips, MLC Vunilagi, MLC Veivueti and MV Bai Ni Takali with 8 trips each.

Stakeholder collaboration is important for the Department particularly in engaging with the di�erent Ministries and 
agencies in their development programmes in the di�erent Maritime islands. GSSprovides services in the Govern-
ment Shipping Franchise Scheme (GSFS) particularly to Yasawa, North East Vanua Levu, and Beqa/Yanuca/ Vatulele. 
There were 7 trips provided under the scheme to the 3 main routes.

The main services were provided for the National Disaster Management O�ce (NDMO) and the Ministry of itaukei 
A�airs. The services were provided speci�cally after Tropical Cyclone (TC) Yasa in December 2020 and TC Ana in Janu-
ary 2021. The provision for services for the Ministry of itaukei A�airs was basically for: 
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MSME FIJI
The Fijian Government recognises Micro, Small and Medium Enterprises (MSMEs) as one of the critical
components contributing to the growth of our Economy and is the engine of creating jobs for Fijians.
Pre-COVID19 MSMEs in Fiji contributed to 18% of our Gross Domestic Product and 60% to our Labour
Force, however these statistics only account for registered businesses and would be higher if
unregistered businesses factored.

MSME Fiji unit provides business training and advisory services assist their customers in overcoming
their greatest challenges - access to information and finance. The Unit also works with select private
sector individuals to provide mentoring services. In addition has established a monitoring and
evaluation team whose primary function is to visit the recipients of our assistance programmes and
verify whether the applicants businesses are still active or recipients need further assistance in order
to restart or keep their business functioning. In addition to the provision of these services the Unit
also implements the Ministry’s assistance programmes targeted at specific industries MSME’s operate
in, namely:

 1. Young Entrepreneurship Scheme (YES);
2. National Export Strategy (NES);
3. Integrated Human Resources Development Programme (IHRDP); and
4. Northern Development Programme (NDP).

 
 

YOUNG ENTREPRENUERSHIP SCHEME 

The main focus of the Young Entrepreneurship Scheme (YES) is to stimulate employment generation by
encouraging young people to become Job Creators rather than Job Seekers. The programme offers
grant assistance to young and budding entrepreneurs who have innovative and bankable ideas/projects
which financial institutions hesitant to support due to lack of collateral.

Since inception in 2017 to date, the YES programme has assisted 10 young entrepreneurs at a value of
$222,000. These entrepreneurs have gone on to create jobs for 27 people (both casual and full time
employment), subsequently impacted 44 livelihoods. It is evident the policy objectives of the
programme are being fulfilled.

In 2019/2020, the programme funded Mr James Colata who aspired to upgrade his gym to become an
accredited Crossfit Facility in the Pacific. However due to supply constraints he was unable to fully
complete his project. Therefore in the 2020/2021 the programme disbursed the remainder of Mr
Colata’s grant funds. Furthermore in February 2021 Mr Wahed officially launched the release of his app
“Heart-beat” whereby the Hon. Minister for Commerce, Trade, Tourism and Transport was the chief
guest.

NATIONAL EXPORT STRATEGY (NES)

The National Export Strategy aims to assist and sustain meaningful export-related projects that has the
potential to contribute to economic growth. Since its inception in 2007 the Fijian Government, through
the NES programme has assisted 114 existing and new exporters, amounting to over $15million, in
achieving competitiveness, value addition, export diversification and growth in targeted markets
overseas. 

In the 2020/2021 financial year the programme assisted three (3) companies, Lami Kava, Star Hospitality
Ltd and South Pacific Coffee Company, at a value of $185,000. The exporters utilised funds through the
procurement of equipment to optimise operational efficiencies. Through this assistance Lami Kava has
been able to support more farmers through the purchase of green kava in ensuring quality control 

back by the Cabinet O�ce. Fiji lost the funding as the timeline was not met for LOA, however the department is 
constantly engaging with UNESCAP to revive this project again.

6. Paci�c Blue Shipping Partnership (PBSP) - Fiji’s leadership of the 23rd Conference of Parties (COP23) and partici-
pation in the United Nations Oceans and High Level Panel, regional and domestic high level fora, gained recognition 
of the issues the region faced due to the climate change. Fiji is renowned for championing the ambitious targets to 
reduce greenhouse gas emissions (GHG). The Partnership is a country-driven initiative, supported by an institutional 
structure for coordination and programme delivery that links member countries with international development 
partners and other relevant stakeholders to support implementation of the 10-year work programme through a 
range of institutional and �nancial structures. The department submitted a Cabinet Paper on the partnership to 
inform Cabinet on the progress of the Paci�c Blue Shipping Partnership (PBSP); whilst also to seek Cabinet approval 
on the way forward to advance the PBSP; and seek Cabinet endorsement for the Ministry of Commerce, Trade, Tour-
ism and Transport to lead Fiji in the development of the PBSP as a national commitment to the decarbonisation and 
sustainable development of maritime transport and related sectors.

7. Shipping Services Subsidy Scheme (SSS) – The SSS scheme which was formerly known as the Government Ship-
ping Franchise Scheme (GSFS). The Scheme had been developed throughout the years with relation to its vessel 
scheduling and routes. The main objectives of the Scheme is to achieve the following:

 Introduce a shipping service to service uneconomical sea routes to maritime islands which would other 
 wise be un-serviced;

 Promote private shipping operators and internal traders for movement of goods and cargoes;

 Encourage the transportation of the maritime public between outer islands and major urban centres;  
 and

 Incentivize transports operators through the support of a Government Subsidy, to service uneconomical  
 routes.

There are 15 trips conducted to service the 10 routes namely Upper Southern Lau, Lower Southern Lau, North-
ern Lau, Lomaiviti, Yasayasa Moala, Kadavu, Yasawa and North East Vanualevu, Rotuma and Beqa, Yanuca & 
Vatulele. During the period August 2020- July 2021, a total of 132 trips were undertaken with $1,539,625.00 
subsidy being paid to the franchise service providers for the respective franchise route of service.

$51,000.00
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of their products when getting it export ready. South Pacific Coffee Company will be able to roast and
process more coffee beans for the export and domestic market and finally Star Hospitality will be able
to optimise and secure larger orders for sublimation printed uniforms. 

In comparison, in the financial year 2019/2020, two (2) exporters, Ace Kava and Vanua Chocolate, were
given the opportunity to expand production capacity through grant assistance of $455,000.

INTEGRATED HUMAN RESOURCES DEVELOPMENT PROGRAMME (IHRDP)

The Integrated Human Resource Development Programme (IHRDP) is designed to address
“unemployment” in a holistic way by combining efforts of the public, private and civil society sectors to
create employment and reduce poverty levels. Since 2013 the Ministry has disbursed close to $3 million
to 58 projects across Fiji.

In the 2020/2021 financial year, a budget of $300,000 was allocated for funding of communally owned
businesses. An Expression of Interest was advertised to which the ministry received 108 applications,
totaling $10.9 million, of which the IHRDP contribution is $4.1 million. Following processing and
deliberation by the IHRDP panel a total of $229,352 was disbursed to 6 projects.

Handover Limited to Lovu Co-operative 

Permanent Secretary for Commerce, Trade, Tourism & Transport & Management of Lami Kava

Handover to Nabonu Land Purchase Co-operative Limited

In the 2020/2021 financial year the programme assisted three (3) companies, Lami Kava, Star Hospitality
Ltd and South Pacific Coffee Company, at a value of $185,000. The exporters utilised funds through the
procurement of equipment to optimise operational efficiencies. Through this assistance Lami Kava has
been able to support more farmers through the purchase of green kava in ensuring quality control 

GOVERNMENT SHIPPING SERVICES

The Department of Government Shipping Services (GSS) under the Ministry is responsible for the provision of ship-
ping services for government development programmes. These shipping services include assisting the Maritime 
Safety Authority of Fiji (MSAF) with operations and maintenance of Aids to Navigation (ATONS).

The allocated budget for the Financial Year 2020/2021 for the Department was $8.6M including both Operational 
and Capital budgets.

There are 12 government vessels currently with the Department. 50% were operational and 50% were under mainte-
nance – classifed into Short Term, Medium Term and Long Term maintenance works. The following are some of the 
achievements of the Department in the year 2020 and 2021. In the year 2020/2021, there were 53 trips provided by 
GSS. The target for each year was 48 trips in any given year. The GSS managed to undertake 5 trips more than the 
target services.-

The MV Cagivou had undertaken the most trips than the other vessels with 13 trips, followed by MLC Vatulawa of 10 
trips, MLC Vunilagi, MLC Veivueti and MV Bai Ni Takali with 8 trips each.

Stakeholder collaboration is important for the Department particularly in engaging with the di�erent Ministries and 
agencies in their development programmes in the di�erent Maritime islands. GSSprovides services in the Govern-
ment Shipping Franchise Scheme (GSFS) particularly to Yasawa, North East Vanua Levu, and Beqa/Yanuca/ Vatulele. 
There were 7 trips provided under the scheme to the 3 main routes.

The main services were provided for the National Disaster Management O�ce (NDMO) and the Ministry of itaukei 
A�airs. The services were provided speci�cally after Tropical Cyclone (TC) Yasa in December 2020 and TC Ana in Janu-
ary 2021. The provision for services for the Ministry of itaukei A�airs was basically for: 

GOVERNMENT SHIPPING SERVICES
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In the 2019/2020 Financial Year, NDP assisted 24 enterprises at value of $200,000. It should be
highlighted the low utilisation of our assistance was the result of the transition process of NDP to the
Ministry.

The members of the IHRDP programme work closely with the Ministry’s Department of Co-operative
Business in formally registering communal groups. Experience and studies has shown that being a
registered entity provides greater assurance in the continuity of the project. 

Finally, IHRDP acknowledges the services rendered by former Divisional Manager Northern, Mrs.
Mereseini Vakarau and Divisional Manager Eastern, Mrs Katalaini Waibuta, who have taken their
retirement. They are replaced by Mrs. Mrs Asenaca Niumataiwalu (North) and Ms Swaran Lata Kumar
(Eastern).

NORTHERN DEVELOPMENT PROGRAMME (NDP)

The Northern Development Programme (NDP) is a Government funded programme that provides equity
assistance through grants to enterprises to improve the livelihoods of the people of the Northern
Division. The programme aims to raise the level of investment, increase the volume and value of trade
and increase the MSME’s participation in economic development. 

Since inception in 2008, the Fiji Government through the Ministry has invested $24.4 million of grant &
loan funds giving support to 2,440 new & existing projects. This constitutes $10.8 million (45%) of grant
funds & $13.5 million (55%) being loan funds from Financial Institutions. 

In 2020/2021 the programme utilised 99% of their allocated funds, that is, $492,790 out of $500,000
budget allocation supporting a total of 76 projects. This financial year saw the financing of projects
involved in the livestock sector against fishing & agriculture. These 76 projects has created 228
employment in the informal sector & 1,140 livelihoods created.

Jitendra Sharma, Soisoi, Tabia, Labasa

STAKEHOLDERS SERVICED

During the same period, the vessels provided services to various stakeholders. Notably, the National Disaster Man-
agement O�ce utilized the vessels for 11 trips, while the Ministry of iTaukei A�airs and Franchise Trips utilized the 
vessels for 6 trips.
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TRANSPORT UNIT 
The Department of Transport in its capacity to strengthen coordination, planning, policies and
monitoring of the transport sector in Fiji. The Department of Transport is responsible for both Land and
Maritime Transport industry. 

The department is responsible to provide:

Policy direction and guidance to the Land Transport Authority (LTA) and Maritime Safety Authority of   
Fiji (MSAF) as well as monitor their performance through that business strategic and operational
plans. Additionally, the Ministry is responsible for the release of annual quarterly grants (Opex and
Capex).

The statutory body agents; Land Transport Authority (LTA) and Maritime Safety Authority of Fiji
(MSAF) works in consultation with the Department of Transport in the implementation of Fiji’s
transport    regulations while the TPU facilitates and monitors the release of their respective annual
Operating and Capital Grants on a quarterly basis.

Advice on strategic planning issues and foster coordination between transport regulators, service
providers and operators as well external reference group comprising of key representatives in the
transport sector.

The following are key highlights of the department:

1. Review of the Land Transport Act 1998 and Maritime Transport Act 2013- The Department of
Transport and the respective Land Transport Authority (LTA)/ Maritime Safety Authority of Fiji (MSAF)
reviewed their respective acts and regulations. The review included amendment and new regulations
provisions to compliment the functional responsibilities in order to ensure ease of doing business not
for the LTA and MSAF Clients but also for the organization as well whilst meeting the service delivery.

2. Review of the Fiji Decade of Action Plan for Road Safety (FDARS) - There is a need to renew the
Decade of Action Plan for Road Safety, hence the department began its review on the 2011-2020 Fiji
Decade of Action Plan for Road Safety (FDARS) to align to the UN General Assembly Resolution 74/299
"Improving global road safety", proclaiming the Decade of Action for Road Safety 2021-2030, with the
ambitious target of preventing at least 50% of road tra c deaths and injuries by 2030. The department
reviewed all the targets and developed a new decade of action plan which will be tabled before the
Cab- inet for endorsement before the same is adopted for use in Fiji and the same will be relayed to
the UN Road Safety Secretariat. The 2021-2030 FDARS will help mobilize sustained political
commitment towards making road safety a priority; to advocate and raise awareness on road safety
legal instruments through strategic partnerships between the public, private and non-governmental
sectors.

3. Intelligent Transport System (ITS) Policy - This Department had bid farewell to lead consultant Mr.
Lee from Korea, who had been the driver behind the prefeasibility study on Pilot ITS Implementation
for Suva City. The department worked towards compiling a Cabinet Paper to inform the Cabinet on the
progress of ITS in Fiji and a Project Concept Paper (PCP) to submit to The Korea International
Cooperation Agency (KOICA) to seek funding in order to proceed further with the recommendations
identified in the prefeasibility study on Pilot ITS Implementation for Suva City.

FUEL CONSUMPTION AND DISTANCE COVERED

Fuel consumption and distance covered are key indicators of maritime operations. In the year 2020/2021, the vessels 
collectively consumed 467,498 liters of fuel and covered a total distance of 15,383 nautical miles. The following 
vessels recorded the highest distance travelled:

 • Bai Ni Takali
 • Cagivou
 • Vunilagi

DURATION OF TRIPS

The total number of days of operation at sea by all vessels during the year was 340 days. The following vessels had 
the highest operational days:

 • Cagivou: 65 days
 • Veivueti: 87 days
 • Vunilagi: 80 days
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In the 2019/2020 Financial Year, NDP assisted 24 enterprises at value of $200,000. It should be
highlighted the low utilisation of our assistance was the result of the transition process of NDP to the
Ministry.

The members of the IHRDP programme work closely with the Ministry’s Department of Co-operative
Business in formally registering communal groups. Experience and studies has shown that being a
registered entity provides greater assurance in the continuity of the project. 

Finally, IHRDP acknowledges the services rendered by former Divisional Manager Northern, Mrs.
Mereseini Vakarau and Divisional Manager Eastern, Mrs Katalaini Waibuta, who have taken their
retirement. They are replaced by Mrs. Mrs Asenaca Niumataiwalu (North) and Ms Swaran Lata Kumar
(Eastern).

NORTHERN DEVELOPMENT PROGRAMME (NDP)

The Northern Development Programme (NDP) is a Government funded programme that provides equity
assistance through grants to enterprises to improve the livelihoods of the people of the Northern
Division. The programme aims to raise the level of investment, increase the volume and value of trade
and increase the MSME’s participation in economic development. 

Since inception in 2008, the Fiji Government through the Ministry has invested $24.4 million of grant &
loan funds giving support to 2,440 new & existing projects. This constitutes $10.8 million (45%) of grant
funds & $13.5 million (55%) being loan funds from Financial Institutions. 

In 2020/2021 the programme utilised 99% of their allocated funds, that is, $492,790 out of $500,000
budget allocation supporting a total of 76 projects. This financial year saw the financing of projects
involved in the livestock sector against fishing & agriculture. These 76 projects has created 228
employment in the informal sector & 1,140 livelihoods created.

Jitendra Sharma, Soisoi, Tabia, Labasa

STAKEHOLDERS SERVICED

During the same period, the vessels provided services to various stakeholders. Notably, the National Disaster Man-
agement O�ce utilized the vessels for 11 trips, while the Ministry of iTaukei A�airs and Franchise Trips utilized the 
vessels for 6 trips.

MCTTT ANNUAL REPORT PAGE : 39

TRANSPORT UNIT 
The Department of Transport in its capacity to strengthen coordination, planning, policies and
monitoring of the transport sector in Fiji. The Department of Transport is responsible for both Land and
Maritime Transport industry. 

The department is responsible to provide:

Policy direction and guidance to the Land Transport Authority (LTA) and Maritime Safety Authority of   
Fiji (MSAF) as well as monitor their performance through that business strategic and operational
plans. Additionally, the Ministry is responsible for the release of annual quarterly grants (Opex and
Capex).

The statutory body agents; Land Transport Authority (LTA) and Maritime Safety Authority of Fiji
(MSAF) works in consultation with the Department of Transport in the implementation of Fiji’s
transport    regulations while the TPU facilitates and monitors the release of their respective annual
Operating and Capital Grants on a quarterly basis.

Advice on strategic planning issues and foster coordination between transport regulators, service
providers and operators as well external reference group comprising of key representatives in the
transport sector.

The following are key highlights of the department:

1. Review of the Land Transport Act 1998 and Maritime Transport Act 2013- The Department of
Transport and the respective Land Transport Authority (LTA)/ Maritime Safety Authority of Fiji (MSAF)
reviewed their respective acts and regulations. The review included amendment and new regulations
provisions to compliment the functional responsibilities in order to ensure ease of doing business not
for the LTA and MSAF Clients but also for the organization as well whilst meeting the service delivery.

2. Review of the Fiji Decade of Action Plan for Road Safety (FDARS) - There is a need to renew the
Decade of Action Plan for Road Safety, hence the department began its review on the 2011-2020 Fiji
Decade of Action Plan for Road Safety (FDARS) to align to the UN General Assembly Resolution 74/299
"Improving global road safety", proclaiming the Decade of Action for Road Safety 2021-2030, with the
ambitious target of preventing at least 50% of road tra c deaths and injuries by 2030. The department
reviewed all the targets and developed a new decade of action plan which will be tabled before the
Cab- inet for endorsement before the same is adopted for use in Fiji and the same will be relayed to
the UN Road Safety Secretariat. The 2021-2030 FDARS will help mobilize sustained political
commitment towards making road safety a priority; to advocate and raise awareness on road safety
legal instruments through strategic partnerships between the public, private and non-governmental
sectors.

3. Intelligent Transport System (ITS) Policy - This Department had bid farewell to lead consultant Mr.
Lee from Korea, who had been the driver behind the prefeasibility study on Pilot ITS Implementation
for Suva City. The department worked towards compiling a Cabinet Paper to inform the Cabinet on the
progress of ITS in Fiji and a Project Concept Paper (PCP) to submit to The Korea International
Cooperation Agency (KOICA) to seek funding in order to proceed further with the recommendations
identified in the prefeasibility study on Pilot ITS Implementation for Suva City.

FUEL CONSUMPTION AND DISTANCE COVERED

Fuel consumption and distance covered are key indicators of maritime operations. In the year 2020/2021, the vessels 
collectively consumed 467,498 liters of fuel and covered a total distance of 15,383 nautical miles. The following 
vessels recorded the highest distance travelled:

 • Bai Ni Takali
 • Cagivou
 • Vunilagi

DURATION OF TRIPS

The total number of days of operation at sea by all vessels during the year was 340 days. The following vessels had 
the highest operational days:

 • Cagivou: 65 days
 • Veivueti: 87 days
 • Vunilagi: 80 days
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4. LTA and MSAF Monitoring of Performance- The department currently has two desk officers for LTA
and MSAF who is responsible to look into matters arising from their respective agency including the
monitoring of performance and utilization of budget during the financial year. The respective agency
performance is based on the key performance indicators agreed and signed at the time of Service Level
Agreement (SLA) Endorsement. The assessment of KPI’s is conducted on a quarterly basis for better
portrayal of their outputs and at the same time assess for quarterly grant utilization and release of next
quarter grant.

5. Sustainable Urban Transport Index (SUTI) in Fiji was developed by the United Nations Economic
and Social Commission for Asia and the Pacific (UNESCAP) to help summarise, track and compare the
performance of cities with regard to sustainable urban transport and the related Sustainable
Development Goals (SDG), more specifically target 11.2. The unit submitted a cabinet paper to inform
the cabinet on the progress of SUTI and also for Fiji to sign the LOA with UNESCAP for the funding to be
release to Ministry of Economy, however the submission was returned back by the Cabinet O ce. Fiji lost
the funding as the timeline was not met for LOA, however the department is constantly engaging with
UNESCAP to revive this project again. 

6. Pacific Blue Shipping Partnership (PBSP) - Fiji’s leadership of the 23rd Conference of Parties (COP23)
and participation in the United Nations Oceans and High Level Panel, regional and domestic high level
fora, gained recognition of the issues the region faced due to the climate change. Fiji is renowned for
championing the ambitious targets to reduce greenhouse gas emissions (GHG). The Partnership is a
country-driven initiative, supported by an institutional structure for coordination and programme deliv-
ery that links member countries with international development partners and other relevant stakehold-
ers to support implementation of the 10-year work programme through a range of institutional and
 nancial structures. The department submitted a Cabinet Paper on the partnership to inform Cabinet on
the progress of the Paci c Blue Shipping Partnership (PBSP); whilst also to seek Cabinet approval on the
way forward to advance the PBSP; and seek Cabinet endorsement for the Ministry of Commerce, Trade,
Tourism and Transport to lead Fiji in the development of the PBSP as a national commitment to the
decarbonisation and sustainable development of maritime transport and related sectors. 

7. Shipping Services Subsidy Scheme (SSS) – The SSS scheme which was formerly known as the
Government Shipping Franchise Scheme (GSFS). The Scheme had been developed throughout the years
with relation to its vessel scheduling and routes. The main objectives of the Scheme is to achieve the
following:

Introduce a shipping service to service uneconomical sea routes to maritime islands which would
otherwise be un-serviced;

Promote private shipping operators and internal traders for movement of goods and cargoes;

Encourage the transportation of the maritime public between outer islands and major urban
centres; and

Incentivize transports operators through the support of a Government Subsidy, to service
uneconomical routes. 

PASSENGER MOVEMENT

The number of passengers transported during the 2020/2021 period was 1,552. The vessels with the highest 
passenger movements were:

 • Cagivou
 • Veivueti
 • Vunilagi

The data presented re�ects a successful year of operations for the vessels in our �eet despite the e�ect of COVID-19 
in restrictions. The high number of trips, fuel e�ciency, and e�ective service to stakeholders demonstrate the 
e�ciency and e�ectiveness of our maritime services. We will continue to monitor these key performance indicators 
to ensure the highest level of service in the coming year.

During the WTO Director-General selection process, Fiji interacted with the candidates on their
priority areas and on how they would advance the work of the multilateral trading system. The process
enabled the selection of Ngozi Okonjo-Iweala for the WTO Leadership role and to navigate the
challenges behind the work of the WTO Secretariat. In ensuring that Fiji was a part of the selection
process, Fiji intended to ensure that a change in leadership will chart a path forward for the institute,
given the divergent views of members over WTO’s reforms and rules, a nonfunctioning dispute
settlement system, and a recent spike in unilateral trade actions that threatened the WTO.

Working with like-minded countries and key partners to continue to defend Fiji’s rights and
interests as a Small Island Developing State, to ensure special provisions for developing
countries, including longer periods to implement agreements and commitments. This is because
trade plays a vital role in the economic development of Fiji. Special and Differential Treatment
provisions for Fiji will ensure that our infant industries are fostered and assist with the diversi cation of
Fiji’s industrial base, ultimately leading to sustained economic growth.

Fiji played a lead role in advancing the Pacific’s interests in the WTO Fisheries Subsidies
Agreement. The negotiations aim to secure an agreement on disciplines to eliminate subsidies for
illegal, unreported and unregulated   shing and to prohibit certain forms of   sheries subsidies that
contribute to overcapacity and over  shing, with special and di  erential treatment for developing and
least developed countries integral to the negotiations. Despite our persistence the WTO is still struggling
to deliver on Sustainable Development Goal (SDG) 14.6 by reforming global  sheries subsidies. Fisheries
are important to Fiji for food security and livelihoods of the people. Hence, Fiji will not allow the transfer
of the burden onto vulnerable   shing communities whilst allowing large and powerful subsidizers to
continue subside to increase their   shing   eets’ capacity. It is vital that the negotiations re  ect the
concerns and positions of the Paci c Island Countries to support small-scale  shers and allow for policy
space to develop domestic  eet capacity to  sh within our own waters.

Focus on climate-driven trade agenda

Agreement on Climate, Change, Trade and Sustainability (ACCTS)

Fiji began negotiations on the Agreement on Climate Change, Trade and Sustainability (ACCTS) with
Costa Rica, Iceland, New Zealand, Norway and Switzerland.
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TRADE UNIT

The Unit’s role is to formulate and implement policies and initiatives to enhance Fiji’s international trade
and coordinate trade and investment missions both inward and outbound. The Unit also advances
negotiations to create favourable global market access opportunities for Fijian goods and services. The
Unit is concurrently tasked to increase Fiji’s regional and global economic integration to enhance Fiji’s
economic performance.

The Unit monitors the performance of five Trade Commissions, as well as, Film Fiji and Investment Fiji.

Continued efforts to advance Fiji’s interests at the World Trade Organization (WTO). Fiji’s
preparations towards the 12th WTO Ministerial Conference (MC12) was been ongoing. The MC12,
originally scheduled for 8-11 June 2020, in Kazakhstan, had been postponed to 30 November to 3
December 2021 in Geneva, Switzerland. Fiji is a member of the Pacific Group, African, Caribbean and
Pacific countries (ACP), Small, vulnerable economies (SVEs) and G-90. Fiji has been working towards
securing balanced and equitable outcomes in the negotiations on fisheries subsidies, agriculture, Trade
Related Aspects of Intellectual Property (TRIPS) and most importantly the proposal for a waiver from
certain provisions of the TRIPS Agreement for the prevention, containment and treatment of COVID-19,
informal dialogue on plastic pollution and sustainable trade and co-sponsor of the statement on Fossil
Fuel Subsidies Reform.
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CORPORATE SERVICES DIVISION
Sta� Establishment
The approved sta� establishment of the Ministry during the 2020 -2021 �nancial year was 330 positions -197 estab-
lished positions and 133 Government Wage Earners (GWEs).

There was a decrease in sta� establishment compared to 2019 – 2020 Financial Year due budget reduction.

(i) Employment Status: As illustrated in Table 1 below, the Ministry employed 318 sta� in the 2020 -2021 �nancial 
year, of 317 were on contracts and only 1 sta� on permanent appointment. A total of 12 posts were vacant as at end 
of July 2021.

STAFF DEVELOPMENT

Sta� Training is crucial for organisational development and success. Workforce development is fruitful to both the 
Ministry and the employees. In order to enhance the skills, capabilities and knowledge of the workforce, a Training 
Policy together with the Learning and Development and an Annual Training Plan is in place to guide the up skilling 
and capacity building of the Ministry’s workforce.

During this �nancial year, the Ministry had received a reimbursement $1,920.53 under the FNU Levy Grant Reim-
bursement for 2020. There was a huge decrease in the Levy Grant reimbursement for 2020 compared to 2019 
($19,203.67) which was due to the changes announced by the Government through the 2018 – 2019 Budget on the 
FNU Scheme as at 1st January, 2019. The 1% levy payable by employers are now directed into the following:

 1.  50% of the levy to Fund the Government Funded Medical Scheme;
 2.  40% of the levy to Fund the Accident Compensation Commission Fiji; and
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4. LTA and MSAF Monitoring of Performance- The department currently has two desk officers for LTA
and MSAF who is responsible to look into matters arising from their respective agency including the
monitoring of performance and utilization of budget during the financial year. The respective agency
performance is based on the key performance indicators agreed and signed at the time of Service Level
Agreement (SLA) Endorsement. The assessment of KPI’s is conducted on a quarterly basis for better
portrayal of their outputs and at the same time assess for quarterly grant utilization and release of next
quarter grant.

5. Sustainable Urban Transport Index (SUTI) in Fiji was developed by the United Nations Economic
and Social Commission for Asia and the Pacific (UNESCAP) to help summarise, track and compare the
performance of cities with regard to sustainable urban transport and the related Sustainable
Development Goals (SDG), more specifically target 11.2. The unit submitted a cabinet paper to inform
the cabinet on the progress of SUTI and also for Fiji to sign the LOA with UNESCAP for the funding to be
release to Ministry of Economy, however the submission was returned back by the Cabinet O ce. Fiji lost
the funding as the timeline was not met for LOA, however the department is constantly engaging with
UNESCAP to revive this project again. 

6. Pacific Blue Shipping Partnership (PBSP) - Fiji’s leadership of the 23rd Conference of Parties (COP23)
and participation in the United Nations Oceans and High Level Panel, regional and domestic high level
fora, gained recognition of the issues the region faced due to the climate change. Fiji is renowned for
championing the ambitious targets to reduce greenhouse gas emissions (GHG). The Partnership is a
country-driven initiative, supported by an institutional structure for coordination and programme deliv-
ery that links member countries with international development partners and other relevant stakehold-
ers to support implementation of the 10-year work programme through a range of institutional and
 nancial structures. The department submitted a Cabinet Paper on the partnership to inform Cabinet on
the progress of the Paci c Blue Shipping Partnership (PBSP); whilst also to seek Cabinet approval on the
way forward to advance the PBSP; and seek Cabinet endorsement for the Ministry of Commerce, Trade,
Tourism and Transport to lead Fiji in the development of the PBSP as a national commitment to the
decarbonisation and sustainable development of maritime transport and related sectors. 

7. Shipping Services Subsidy Scheme (SSS) – The SSS scheme which was formerly known as the
Government Shipping Franchise Scheme (GSFS). The Scheme had been developed throughout the years
with relation to its vessel scheduling and routes. The main objectives of the Scheme is to achieve the
following:

Introduce a shipping service to service uneconomical sea routes to maritime islands which would
otherwise be un-serviced;

Promote private shipping operators and internal traders for movement of goods and cargoes;

Encourage the transportation of the maritime public between outer islands and major urban
centres; and

Incentivize transports operators through the support of a Government Subsidy, to service
uneconomical routes. 

PASSENGER MOVEMENT

The number of passengers transported during the 2020/2021 period was 1,552. The vessels with the highest 
passenger movements were:

 • Cagivou
 • Veivueti
 • Vunilagi

The data presented re�ects a successful year of operations for the vessels in our �eet despite the e�ect of COVID-19 
in restrictions. The high number of trips, fuel e�ciency, and e�ective service to stakeholders demonstrate the 
e�ciency and e�ectiveness of our maritime services. We will continue to monitor these key performance indicators 
to ensure the highest level of service in the coming year.

During the WTO Director-General selection process, Fiji interacted with the candidates on their
priority areas and on how they would advance the work of the multilateral trading system. The process
enabled the selection of Ngozi Okonjo-Iweala for the WTO Leadership role and to navigate the
challenges behind the work of the WTO Secretariat. In ensuring that Fiji was a part of the selection
process, Fiji intended to ensure that a change in leadership will chart a path forward for the institute,
given the divergent views of members over WTO’s reforms and rules, a nonfunctioning dispute
settlement system, and a recent spike in unilateral trade actions that threatened the WTO.

Working with like-minded countries and key partners to continue to defend Fiji’s rights and
interests as a Small Island Developing State, to ensure special provisions for developing
countries, including longer periods to implement agreements and commitments. This is because
trade plays a vital role in the economic development of Fiji. Special and Differential Treatment
provisions for Fiji will ensure that our infant industries are fostered and assist with the diversi cation of
Fiji’s industrial base, ultimately leading to sustained economic growth.

Fiji played a lead role in advancing the Pacific’s interests in the WTO Fisheries Subsidies
Agreement. The negotiations aim to secure an agreement on disciplines to eliminate subsidies for
illegal, unreported and unregulated   shing and to prohibit certain forms of   sheries subsidies that
contribute to overcapacity and over  shing, with special and di  erential treatment for developing and
least developed countries integral to the negotiations. Despite our persistence the WTO is still struggling
to deliver on Sustainable Development Goal (SDG) 14.6 by reforming global  sheries subsidies. Fisheries
are important to Fiji for food security and livelihoods of the people. Hence, Fiji will not allow the transfer
of the burden onto vulnerable   shing communities whilst allowing large and powerful subsidizers to
continue subside to increase their   shing   eets’ capacity. It is vital that the negotiations re  ect the
concerns and positions of the Paci c Island Countries to support small-scale  shers and allow for policy
space to develop domestic  eet capacity to  sh within our own waters.

Focus on climate-driven trade agenda

Agreement on Climate, Change, Trade and Sustainability (ACCTS)

Fiji began negotiations on the Agreement on Climate Change, Trade and Sustainability (ACCTS) with
Costa Rica, Iceland, New Zealand, Norway and Switzerland.
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TRADE UNIT

The Unit’s role is to formulate and implement policies and initiatives to enhance Fiji’s international trade
and coordinate trade and investment missions both inward and outbound. The Unit also advances
negotiations to create favourable global market access opportunities for Fijian goods and services. The
Unit is concurrently tasked to increase Fiji’s regional and global economic integration to enhance Fiji’s
economic performance.

The Unit monitors the performance of five Trade Commissions, as well as, Film Fiji and Investment Fiji.

Continued efforts to advance Fiji’s interests at the World Trade Organization (WTO). Fiji’s
preparations towards the 12th WTO Ministerial Conference (MC12) was been ongoing. The MC12,
originally scheduled for 8-11 June 2020, in Kazakhstan, had been postponed to 30 November to 3
December 2021 in Geneva, Switzerland. Fiji is a member of the Pacific Group, African, Caribbean and
Pacific countries (ACP), Small, vulnerable economies (SVEs) and G-90. Fiji has been working towards
securing balanced and equitable outcomes in the negotiations on fisheries subsidies, agriculture, Trade
Related Aspects of Intellectual Property (TRIPS) and most importantly the proposal for a waiver from
certain provisions of the TRIPS Agreement for the prevention, containment and treatment of COVID-19,
informal dialogue on plastic pollution and sustainable trade and co-sponsor of the statement on Fossil
Fuel Subsidies Reform.
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CORPORATE SERVICES DIVISION
Sta� Establishment
The approved sta� establishment of the Ministry during the 2020 -2021 �nancial year was 330 positions -197 estab-
lished positions and 133 Government Wage Earners (GWEs).

There was a decrease in sta� establishment compared to 2019 – 2020 Financial Year due budget reduction.

(i) Employment Status: As illustrated in Table 1 below, the Ministry employed 318 sta� in the 2020 -2021 �nancial 
year, of 317 were on contracts and only 1 sta� on permanent appointment. A total of 12 posts were vacant as at end 
of July 2021.

STAFF DEVELOPMENT

Sta� Training is crucial for organisational development and success. Workforce development is fruitful to both the 
Ministry and the employees. In order to enhance the skills, capabilities and knowledge of the workforce, a Training 
Policy together with the Learning and Development and an Annual Training Plan is in place to guide the up skilling 
and capacity building of the Ministry’s workforce.

During this �nancial year, the Ministry had received a reimbursement $1,920.53 under the FNU Levy Grant Reim-
bursement for 2020. There was a huge decrease in the Levy Grant reimbursement for 2020 compared to 2019 
($19,203.67) which was due to the changes announced by the Government through the 2018 – 2019 Budget on the 
FNU Scheme as at 1st January, 2019. The 1% levy payable by employers are now directed into the following:

 1.  50% of the levy to Fund the Government Funded Medical Scheme;
 2.  40% of the levy to Fund the Accident Compensation Commission Fiji; and
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GOVERNMENT SHIPPING SERVICES
The Department of Government Shipping Services (GSS) under the Ministry is responsible for the
provision of shipping services for government development programmes. These shipping services
include assisting the Maritime Safety Authority of Fiji (MSAF) with operations and maintenance of Aids
to Navigation (ATONS). 

The allocated budget for the Financial Year 2020/2021 for the Department was $8.6M including both
Operational and Capital budgets.

There are 12 government vessels currently with the Department. 50% were operational and 50% were
under maintenance – classi ed into Short Term, Medium Term and Long Term maintenance works.

The following are some of the achievements of the Department in the year 2020 and 2021. In the year
2020/2021, there were 53 trips provided by GSS. The target for each year was 48 trips in any given year.
The GSS managed to undertake 5 trips more than the target services.-

NUMBER OF TRIPS 2020/2021

8

13

1111

2020/2021

11

10

88
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TUI NI WASA BULAVATULAWAVEIVUETIVUNILAGI

Graph 2: Number of Trips by Shipping Service Vessels
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 3. 10% FNU Training Levy under the Grants Scheme 5 Guideline (maximum of 90% is grant claimable  
  from the 10% Levy paid by the employers).

A total of 97 (31%) o cers attended local training, 70 (22%) attended overseas training whilst 2 (1%) sta� were grant-
ed Study Leave with Pay to pursue further studies. O�cers were nominated for training programs and semi-
nars/workshops based on their skill requirement, matched with relevance of training program to their Individual 
Work Plans. O�cers submit Back to O�ce reports and share the knowledge and experience gained.

Sta� capacity building through short courses was a�ected during this �nancial year due to the restrictions related 
to the pandemic. However, certain percentage of the workforce was taken through virtual local and overseas train-
ings.

Leave Management

The Ministry continuously strives to improve its processes. A great achievement for the Ministry had been the 
development of an online Human Resources Information System (HRIS) which was implemented in the 2019 – 
2020 �nancial year.

This system initially had automated leave management and as such most of the leave applications and processing 
was being done online.

During the 2020 – 2019 �nancial year the system was further enhanced and a Minute Submission feature was 
added. Through this feature sta� were able to submit online submissions for approval by the  Permanent Secretary 
through respective Heads of Departments as opposed to hard copy submissions.

This feature, whilst being a paperless work process, proved very essential for work �ow especially when sta� had to 
work from home during the pandemic.

Operations during the COVID – 19 Pandemic

The Ministry being an essential service provider continued to provide services throughout the lock downs during 
the 2020 – 2021 �nancial year.
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The MV Cagivou had undertaken the most trips than the other vessels with 13 trips, followed by MLC
Vatulawa of 10 trips, MLC Vunilagi, MLC Veivueti and MV Bai Ni Takali with 8 trips each. 

Stakeholder collaboration is important for the Department particularly in engaging with the di erent
Ministries and agencies in their development programmes in the different Maritime islands. GSS
provides services in the Government Shipping Franchise Scheme (GSFS) particularly to Yasawa, North
East Vanua Levu, and Beqa/Yanuca/ Vatulele. There were 7 trips provided under the scheme to the 3
main routes. 

The main services were provided for the National Disaster Management Office (NDMO) and the Ministry
of itaukei Affairs. The services were provided specifically after Tropical Cyclone (TC) Yasa in December
2020 and TC Ana in January 2021. The provision for services for the Ministry of itaukei Affairs was basically
for:

2020/2021
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CED/GSS
CED/Ministry of I-Taukei A airs
CWD
Fiji Police Force
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Ministry of Fisheries
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Sta� of the Ministry under the leadership of the Permanent Secretary assisted by respective Heads of Departments 
had joined hands during this National crisis to attend to duties beyond their usual roles and responsibilities. Online 
portals such as COVID Business Pass were also developed and implemented within a very short span of time to 
assist with national operations.

Internal Human Resources Policies

The Human Resources Unit continues to formulate HR Policies and internal circulars which guides the administra-
tive processes and procedures relating to sta ng matters. The policies are:

▪ Sta� Grievance Policy;
▪ COVID-19 Policy; and
▪ Internal Circular on COVID-19 Vaccination Directive.

Sta� Rewards

The Ministry as an employer, believes that people are the greatest assets and strategic partners in the Ministry’s 
journey to achieve organisational objectives.

Despite the challenges of the COVID-19 Pandemic, Ministry recognised its workforce through presentation of 
Special Awards in appreciation for the work done by the sta�. Through these awards, 14 o�cers ranking from Direc-
tors to Drivers were recognised for the hard work, commitment and e�orts in working over and beyond their core 
responsibilities during the National crisis. 

A special Team Award was also bestowed upon the sta� of Government Shipping Services for their operations 
during the pandemic and natural disasters.

Corporate Social Responsibility

The Ministry continuously strives to give back to the community, particularly the most vulnerable Fijians. Key activ-
ities undertaken as part of the Ministry’s commitment to its Corporate Social Responsibility (CSR) during the 2020 
- 2021 �nancial year include:

(i)  Donation of rations packs to Age Care Homes around Suva.
(ii)  Sta� Get Together were also organised for 2020 Fiji Day and Diwali Celebrations with necessary   
 protocols followed by the sta� .

Health and Wellness

The Ministry has allocated Monday and Wednesday afternoons for sta� to conduct their own physical activities 
from 3:30pm to 4:30pm. This is an initiative to promote sta� healthy living and wellbeing in the prevention of 
non-communicable diseases through awareness programmes and physical activities
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GOVERNMENT SHIPPING SERVICES
The Department of Government Shipping Services (GSS) under the Ministry is responsible for the
provision of shipping services for government development programmes. These shipping services
include assisting the Maritime Safety Authority of Fiji (MSAF) with operations and maintenance of Aids
to Navigation (ATONS). 

The allocated budget for the Financial Year 2020/2021 for the Department was $8.6M including both
Operational and Capital budgets.

There are 12 government vessels currently with the Department. 50% were operational and 50% were
under maintenance – classi ed into Short Term, Medium Term and Long Term maintenance works.

The following are some of the achievements of the Department in the year 2020 and 2021. In the year
2020/2021, there were 53 trips provided by GSS. The target for each year was 48 trips in any given year.
The GSS managed to undertake 5 trips more than the target services.-
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 3. 10% FNU Training Levy under the Grants Scheme 5 Guideline (maximum of 90% is grant claimable  
  from the 10% Levy paid by the employers).

A total of 97 (31%) o cers attended local training, 70 (22%) attended overseas training whilst 2 (1%) sta� were grant-
ed Study Leave with Pay to pursue further studies. O�cers were nominated for training programs and semi-
nars/workshops based on their skill requirement, matched with relevance of training program to their Individual 
Work Plans. O�cers submit Back to O�ce reports and share the knowledge and experience gained.

Sta� capacity building through short courses was a�ected during this �nancial year due to the restrictions related 
to the pandemic. However, certain percentage of the workforce was taken through virtual local and overseas train-
ings.

Leave Management

The Ministry continuously strives to improve its processes. A great achievement for the Ministry had been the 
development of an online Human Resources Information System (HRIS) which was implemented in the 2019 – 
2020 �nancial year.

This system initially had automated leave management and as such most of the leave applications and processing 
was being done online.

During the 2020 – 2019 �nancial year the system was further enhanced and a Minute Submission feature was 
added. Through this feature sta� were able to submit online submissions for approval by the  Permanent Secretary 
through respective Heads of Departments as opposed to hard copy submissions.

This feature, whilst being a paperless work process, proved very essential for work �ow especially when sta� had to 
work from home during the pandemic.

Operations during the COVID – 19 Pandemic

The Ministry being an essential service provider continued to provide services throughout the lock downs during 
the 2020 – 2021 �nancial year.
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The MV Cagivou had undertaken the most trips than the other vessels with 13 trips, followed by MLC
Vatulawa of 10 trips, MLC Vunilagi, MLC Veivueti and MV Bai Ni Takali with 8 trips each. 

Stakeholder collaboration is important for the Department particularly in engaging with the di erent
Ministries and agencies in their development programmes in the different Maritime islands. GSS
provides services in the Government Shipping Franchise Scheme (GSFS) particularly to Yasawa, North
East Vanua Levu, and Beqa/Yanuca/ Vatulele. There were 7 trips provided under the scheme to the 3
main routes. 

The main services were provided for the National Disaster Management Office (NDMO) and the Ministry
of itaukei Affairs. The services were provided specifically after Tropical Cyclone (TC) Yasa in December
2020 and TC Ana in January 2021. The provision for services for the Ministry of itaukei Affairs was basically
for:

2020/2021

CED
CED/GSS
CED/Ministry of I-Taukei A airs
CWD
Fiji Police Force
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GSS
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Sta� of the Ministry under the leadership of the Permanent Secretary assisted by respective Heads of Departments 
had joined hands during this National crisis to attend to duties beyond their usual roles and responsibilities. Online 
portals such as COVID Business Pass were also developed and implemented within a very short span of time to 
assist with national operations.

Internal Human Resources Policies

The Human Resources Unit continues to formulate HR Policies and internal circulars which guides the administra-
tive processes and procedures relating to sta ng matters. The policies are:

▪ Sta� Grievance Policy;
▪ COVID-19 Policy; and
▪ Internal Circular on COVID-19 Vaccination Directive.

Sta� Rewards

The Ministry as an employer, believes that people are the greatest assets and strategic partners in the Ministry’s 
journey to achieve organisational objectives.

Despite the challenges of the COVID-19 Pandemic, Ministry recognised its workforce through presentation of 
Special Awards in appreciation for the work done by the sta�. Through these awards, 14 o�cers ranking from Direc-
tors to Drivers were recognised for the hard work, commitment and e�orts in working over and beyond their core 
responsibilities during the National crisis. 

A special Team Award was also bestowed upon the sta� of Government Shipping Services for their operations 
during the pandemic and natural disasters.

Corporate Social Responsibility

The Ministry continuously strives to give back to the community, particularly the most vulnerable Fijians. Key activ-
ities undertaken as part of the Ministry’s commitment to its Corporate Social Responsibility (CSR) during the 2020 
- 2021 �nancial year include:

(i)  Donation of rations packs to Age Care Homes around Suva.
(ii)  Sta� Get Together were also organised for 2020 Fiji Day and Diwali Celebrations with necessary   
 protocols followed by the sta� .

Health and Wellness

The Ministry has allocated Monday and Wednesday afternoons for sta� to conduct their own physical activities 
from 3:30pm to 4:30pm. This is an initiative to promote sta� healthy living and wellbeing in the prevention of 
non-communicable diseases through awareness programmes and physical activities



MCTTT ANNUAL REPORT PAGE : 7

HIGHLIGHTS FOR THE YEAR

HIGHLIGHTS 
FOR THE YEAR

MCTTT ANNUAL REPORT PAGE : 7

HIGHLIGHTS FOR THE YEAR

AGENCY 
FINANCIAL 
STATEMENT



MCTTT ANNUAL REPORT PAGE : 7

HIGHLIGHTS FOR THE YEAR

HIGHLIGHTS 
FOR THE YEAR

MCTTT ANNUAL REPORT PAGE : 7

HIGHLIGHTS FOR THE YEAR

AGENCY 
FINANCIAL 
STATEMENT



























MCTTT ANNUAL REPORT PAGE : 37

of their products when getting it export ready. South Pacific Coffee Company will be able to roast and
process more coffee beans for the export and domestic market and finally Star Hospitality will be able
to optimise and secure larger orders for sublimation printed uniforms. 

In comparison, in the financial year 2019/2020, two (2) exporters, Ace Kava and Vanua Chocolate, were
given the opportunity to expand production capacity through grant assistance of $455,000.

INTEGRATED HUMAN RESOURCES DEVELOPMENT PROGRAMME (IHRDP)

The Integrated Human Resource Development Programme (IHRDP) is designed to address
“unemployment” in a holistic way by combining efforts of the public, private and civil society sectors to
create employment and reduce poverty levels. Since 2013 the Ministry has disbursed close to $3 million
to 58 projects across Fiji.

In the 2020/2021 financial year, a budget of $300,000 was allocated for funding of communally owned
businesses. An Expression of Interest was advertised to which the ministry received 108 applications,
totaling $10.9 million, of which the IHRDP contribution is $4.1 million. Following processing and
deliberation by the IHRDP panel a total of $229,352 was disbursed to 6 projects.

Handover Limited to Lovu Co-operative 

Permanent Secretary for Commerce, Trade, Tourism & Transport & Management of Lami Kava

Handover to Nabonu Land Purchase Co-operative Limited

In the 2020/2021 financial year the programme assisted three (3) companies, Lami Kava, Star Hospitality
Ltd and South Pacific Coffee Company, at a value of $185,000. The exporters utilised funds through the
procurement of equipment to optimise operational efficiencies. Through this assistance Lami Kava has
been able to support more farmers through the purchase of green kava in ensuring quality control 
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