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About this Report

This report describes the performance of the Fijian Competition 

management, for the year ended 31 July 2021. It addresses our annual 
reporting obligations under the Fijian Competition & Consumer 
Commission Act and all other relevant legislation.

Contact Us
If you have any questions or ideas regarding this report, please 
contact: 

Fijian Competition and Consumer Commission 
42 Gorrie Street, Suva 
ceo@fccc.gov.fj
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Important Notice
The information in this publication is for general guidance only. It 
does not constitute legal or other professional advice and should 
not be relied on as a statement of the law in any jurisdiction. FCCC 
has made every reasonable effort to provide current and accurate 
information, but it does not make any guarantees regarding the 
accuracy or completeness of that information. 
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Honorable Manoa Kamikamica
Deputy Prime Minister and Minister for Trade, Co-operatives and Small and 
Medium Enterprises, and Communication
Level 4 
Civic Tower
Victoria Parade
SUVA.

Dear Honourable Minister,

Annual Audited Report 2020-21

I am pleased to present to you the Annual Report of the Fijian Competition 
and Consumer Commission (FCCC) in accordance with section 25 of the 
FCCC Act 2010.    

This report covers operations for the year ended 31st July 2021. FCCC is 
required to provide the Annual Report to the responsible Minister who must 
cause it to be laid before Parliament as soon as practicable.

On behalf of the members of FCCC, I take this opportunity to thank the Fijian 
Government for its continuous support.

Yours sincerely,

Isikeli Tikoduadua
Chairperson

-
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Total Traders

Urban & Rural Areas
1,265

Maritime
16

Consumer Awareness

Total 
508

Individual Trader 
159

Community / School 
109

Social Media 
100

Articles 
65

Presentation & Workshop 
30

Tikina / Provincial Council 
28

Talkback Show 
17

Total Penalties 
awarded by the Court 

$138,220.00

Central
$105,320.00

Western
$7,600.00

Northern
$25,300.00

Registered Complaints

Consumer Complaints total 
1592

Formal 
542

Informal 
1050

 a decrease  of formal 
complaints by 22% from the 

previous year

Investigation

Cases before court 
421

Closed 
114

-
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It gives me much pleasure to present 
the 2020/2021 Annual Report for 
the Fijian Competition and Consumer 
Commission (FCCC). It has been 
an extremely challenging year for 
everyone, and this was no different for 
FCCC, given the situation caused by the 
COVID-19 pandemic, which has seen 
both global and domestic supply chains 
disrupted, along with dramatic changes 
in consumer and trader behaviour as 
part of the recently coined ‘new normal’.

Despite these challenges, we have 
been steadfast in our commitment to 
continual growth and innovation, to 
always see how we can better conduct 
our operations, with the aim of elevating 
our service delivery and achieving our 

the interests of our stakeholders. 

This report highlights the activities 

statements, provides a platform of 
accountability on how we sourced and 
used our funds.

FCCC ensures effective and fair 

consumers and traders, bearing in mind 
the unique needs of the Fijian economy. 
This includes important functions 
such as encouraging competition 

and regulating markets to prevent 
monopolistic practices when required. 
FCCC seeks to prevent breaches of 
the FCCC Act 2010 through a variety 
of methods, including promoting 
stakeholder education/awareness, to 
ensure that businesses and consumers 
are fully aware and informed of their 
rights and responsibilities under the 
FCCC Act 2010. 

Our recent focus on engaging businesses 
and consumers on social media has seen 
FCCC’s engagement footprint increase 
many times over. This, in conjunction 
with our radio talkback shows, 
newspaper articles, media events, and 
on-the-ground presence ensures that 
we constantly engage stakeholders. 

On the regulation front, FCCC had a 
very busy year and in addition to the 
periodic reviews of the Pharmaceutical, 
Petroleum and LPG sector, we reviewed 
and set prices in the Telecommunications 
and Transport sector, resulting in more 
competitive pricing of data and a review 
of bus fares ensuring fairness to both 
operators and commuters in the bus 
industry.

Furthermore, FCCC also carried out 
comprehensive reviews of wholesale 
cement prices and of the cost structure 
and operations of Post Fiji’s postal 

Bula Vinaka!

-
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services, after which appropriate 
recommendations were made.

As part of our routine activities, FCCC 
also received and investigated a total 
of 542 complaints against unfair trade 
practices of which 210 cases have 
been successfully resolved. Trader 
inspections to ensure compliance 
continued during the year with a total 
of 1,265 inspections carried out in 
urban and rural regions, and a total of 
16 inspections carried out in maritime 
regions. FCCC’s efforts to increase 
trader inspections were greatly affected 
by COVID-19 border restrictions 
and lockdowns. Prices were closely 

of the duty reductions provided by the 
Government on consumer goods in 
the 2020/2021 National Budget were 
passed on to consumers.

Due to the COVID-19 outbreak in Fiji, 
this was also extended to sanitising 
products to ensure normalcy in pricing 
and consumer protection. To ensure 
that disruptions in supply chains did 
not adversely affect food supply, our 
teams ensured that FCCC engaged 
with suppliers, distributors, and traders 
to ensure that issues such as price 
gouging, hoarding, and bulk purchase 
of items due to panic shopping were 
addressed. 

During this initial spike in consumer 
and trader activity, our teams managed 
to alleviate the situation and ensure 
that consumers had adequate access to 
food.

During this time, we followed safety 
protocols approved by the Ministry of 
Health and Medical Services and the 
World Health Organisation while our 

ensuring compliance for traders and 
consumers.

I would like to thank the management 
and the staff of the Commission for their 
hard work and dedication throughout 
the year. Our goals and objectives would 
not be met without their commitment. I 
would also like to thank the Honourable 
Minister and the Permanent Secretary 
for Trade, Industry and Tourism for 
their support and invaluable guidance 
throughout the year. 

for their direction. FCCC will continue 
to contribute to the socio-economic 
development of Fiji in carrying out its 
functions. On behalf of the Board and 
the Commission, I take this moment to 
thank everyone who has contributed to 

Isikeli Tikoduadua
FCCC Chair

We are always in a state of 
continuous improvement, striving to 
improve upon our service delivery. “

“

-
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I am pleased to present the 2020/2021 
Annual Report for the Fijian Competition 
and Consumer Commission (FCCC).

FCCC plays an integral role in the Fijian 
economy. We are the only consumer 
body in Fiji that is empowered with 
enforcement capabilities.

In this unique role, we promote effective 
competition, properly informed and 
regulated markets, encourage fair 
trading practices and protect both 
consumers and businesses from 
restrictive trade practices. Guided by 
these overarching objectives, by the 
legal framework in which we operate – 
the FCCC Act 2010, and our strategic 

as an independent and expert body. With 
our recent noting that many breaches of 
the FCCC Act were unintentional, and 
were due to a lack of knowledge, we 
placed a greater emphasis on educating 
traders and consumers. To achieve this, 
we continued with the expansion of 
our awareness campaigns to tout our 
accessibility, with a particular emphasis 
on social media which proved to be very 
effective. 

Our consolidated social media presence 
on Facebook, Instagram, Twitter, TikTok 
and LinkedIn is now the main platform 
through which we spread awareness 

and engage with stakeholders on a 
regular basis.

Using this strategy to engage hundreds 
of thousands of Fijians, we have 
noted a massive increase in our online 
engagement as compared to previous 
years. We bolster this with appearances 
on television and radio, articles, and 
releases in the newspapers, press 
conferences, as well as through outreach 
programs, further increasing our reach 
and consumer accessibility. 

Our Voluntary Compliance Framework 
continues, a program where we work 
hand in hand with businesses to educate 
them, so they do not breach the FCCC 

awareness and advocacy trader 
workshops, trader awareness sessions 
and school and community awareness 
sessions. This proactive approach to 
compliance management has been 
very well received with several notable 
businesses currently on board. 

Some of the biggest challenges of the 
year stemmed from the COVID-19 
pandemic which had an enormously 
negative impact on the global economy, 
including Fiji. 

Reactive actions by consumers like 
panic buying, as well as unethical 

Ni Sa Bula Vinaka!

-
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conduct by traders such as price gouging 
and hoarding, were of special concern 
to us and we took quick action. FCCC 
ensured that the prices on products 
that were not normally scrutinised, like 
masks and hand sanitisers were also 
overseen, to ensure that businesses did 

The Telecommunications sector saw 
a review of the FINTEL Cable Landing 
Station Charges, which resulted in a 
price reduction - a change that has 
already resulted in lower data rates for 
all Fijian consumers.

In the Transport sector, our duties 
broadened, giving FCCC the role of 
setting fares and charges for public 
service vehicles. We conducted a 
robust and independent assessment 
of submissions for bus companies and 
held widespread consultations with the 
public and set new bus fare prices. We 
have established a robust regulatory 
framework for future reviews.

product price reviews were carried out, 
which was largely made possible by the 
implementation of a new electronic 
pricing system. 

We introduced a case management 

complaints coming through. In terms 

industries were the Automotive, 
Building and Construction, Hardware, 
White Goods, and Travel Agencies.

We also conducted surveillance of prices 
to ensure the duty reductions announced 
in the latest National Fijian Budget were 
passed on to consumers, monitored the 
impact of duty reductions, and created 
awareness on the amendments. Our 
workforce currently has 75 employees, 
of which 44 per cent are female, a 
testament to our commitment to gender 

year, after conducting a training needs 
analysis, an annual training calendar was 

done, including internally organised 
training, externally organised training, 
webinars and on the job training. As 

part of our continuous improvement 
principles, this will enable staff to serve 
our stakeholders better.

I would like to thank everyone who 
made this year a successful one. To 
the Management Team and Staff of 
the Commission - thank you for your 
late nights and diligence in serving 

is commendable. I would also like to 
thank the Honourable Minister and the 
Permanent Secretary for Commerce, 
Trade, Tourism and Transport for 
the stewardship you have shown us 
throughout the year.

thank my Board for the trust and faith 
that they have shown me throughout the 
year, and for the invaluable advice that 
they have given me. As always, FCCC 
is wholly committed to fostering and 
preserving conducive market conditions 
for sustainable economic growth for the 
good of all Fijian consumers and traders. 
We will continue to deliver quality 
services to all our stakeholders as part of 

Joel Abraham

-
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FCCC is wholly committed 
to fostering and preserving 
conducive market conditions 
for sustainable economic 
growth for the good of all 
Fijian consumers and traders.

JOEL ABRAHAM
CHIEF EXECUTIVE OFFICER
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Who are we?

Vision

Mission

FCCC is an independent Fijian statutory body established under
section 7 of the FCCC Act 2010, that promotes effective competition
and informed markets, encourages fair trading practices, protects
consumers and businesses from restrictive trade practices and
controls prices of regulated industries and other markets where
competition is lessened or limited. FCCC’s primary responsibility is
to ensure compliance of consumer protection laws contained in the
FCCC Act 2010.

To create a dynamic and competitive market 
in Fiji.

informed market place to enhance the 
welfare of all Fijians.

Professionalism

Responsibility

Commitment

Honesty

Respect

Trust

Transparency

Strategic Goal 1

Markets for goods and services in Fiji 
are competitive.

Strategic Goal 3

Regulation, including price control, 
is applied where competition is not 

achieved without imposing excessive 
administration or compliance costs.

Strategic Goal 2

Consumers in Fiji are offered goods 
and services that are safe and are 
provided with adequate and acurate 

Strategic Goal 4

-
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Objectives

The objectives of FCCC Act 2010 are set out in section 2(1) of the FCCC Act 
2010:
• Promote the interests of consumers;
•

commerce; 
•
• Ensure equitable returns for businesses with fair and reasonable prices 

charged to consumers.

Objectives in relation to regulated industries and access regimes are as follows:
• Promote effective competition in the interests of consumers;
•

and social considerations; and 
• Ensure non-discriminatory access to monopoly and near monopoly 

infrastructure or services.

Functions

Pursuant to section 15 of the FCCC Act 2010, we have the following functions:

Access Agreements 

• Provision of advice to the Minister about proposed access agreements;
• Maintenance of register of access agreements.

Access Regimes

• Facilitation of negotiations about access to infrastructure facilities or 
services under access regimes;

• Arbitration of disputes about access to infrastructure facilities or services 
under access regimes.

Regulated Industry 

• If, under a law relating to regulated industry, the referring authority 
delegates to FCCC the power to impose, modify or revoke conditions in 
respect of licenses granted under that law, FCCC is to impose, modify and 
revoke those conditions in accordance with the relevant delegation. 

Acquisition of goods or services 

• Promote the interests of consumers and persons negotiating or considering 
the acquisition of goods or services as consumers and to assist, them to 
a greater awareness in relation to their assessment and use of goods or 
services;

• Collect, examine and disseminate information in respect of matters 
affecting or likely to affect the interests of consumers or persons negotiating 
or considering the acquisition of goods or services as consumers.

-
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Consumer Complaints

• Receive and consider complaints concerning matters affecting or likely to 
affect the interests of consumers or persons negotiating or considering the 
acquisition of goods or services as consumers and, if FCCC is of the opinion 
that such action is warranted, to investigate the complaints and take such 
action in respect thereof as seems proper to FCCC;

• Investigate fraudulent or deceptive practices in relation to matters that 
affect or are likely to affect the interests of consumers or persons negotiating 
or considering the acquisition of goods or services as consumers and to take 
such action in respect of the practices as seems proper to FCCC.

Information

• Advise and assist persons who seek from FCCC information or guidance 
on matters affecting or likely to affect their interests as consumers or as 
persons negotiating or considering the acquisition of goods or services as 
consumers;

• Encourage and undertake the dissemination of information concerning 
consumer affairs to producers, manufacturers, and suppliers of goods or 
services.

Review of commercial activities 

• Review all commercial activities and collect information regarding such 
activities; 
• Fix and declare maximum prices;
• Fix and declare maximum prices and quantities, for goods and services 

and residential rents.

Authorisations and approvals 

• Issue authorizations and approvals by way of licenses for the provision of 
goods and services in regulated industries to which the functions, authority 
and powers are granted by the legislation and regulations underpinning 
any regulated industry to which it is to become the principal regulator.

Other functions 
Discharge such other functions as the Minister may direct or are conferred on 
FCCC by or under the FCCC Act 2010 or any other written law.

-
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Additional Responsibilities Under 
Other Legislations
Electricity Act 2017

The FCCC has been appointed as the Independent Regulator for the electricity 
sector, pursuant to section 5(1) of the Electricity Act 2017. FCCC, as a regulator 
undertakes a list of regulatory functions outlined in the Electricity Act 2017.

The FCCC is in charge of regulating existing electricity operators such as 
Energy Fiji Limited as well as newer entrants into the sector and is responsible 
for issuing the generation, transmission, and supply licenses to operators in 
the electricity sector.

Public Health (Amendment) Act 2021 

The Public Health (Amendment) Act 2021 allows for the issuance of 
infringement notices for offences committed under Part 7 of Public Health Act 
or any subsidiary legislation made under Part 7 of the said Act. The ministerial 
responsibility of the Public Health (Amendment) Act 2021 lies with the 
Minister responsible for Health & Medical Services who has appointed FCCC 

Public Health Amendment Act.

Governance Statement
FCCC believes that good corporate governance builds an environment of 
trust, transparency, and accountability necessary for fostering long-term 
operational stability and integrity, thereby supporting stronger growth and 
more inclusive societies. We practice good corporate governance for a more 

We are aware that the success of its mandate is dictated by its corporate 
governance and practices. Our corporate governance involves various 

and management.

At the helm of FCCC’s corporate governance system is the Board of 
commissioners (the Board), who are non-executives. The board ensures 
accountability, transparency and due process when making decisions. The 
board, executive management and staff of FCCC are committed to deliver 

in an ethical, fair and transparent manner.”

The board secretary has the responsibility of ensuring that board procedures 

establishes sub-committees and delegates some of its functions to these 
committees as it considers necessary.

-
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These sub-committees are:
i. Human Resources Sub-committee (HRSC)
ii. Regulation Sub-Committee
iii. Audit Sub-Committee
iv. Enforcement Sub-Committee
v. ICT and Finance Sub-Committee

Human Resources Sub-committee (HRSC)
HRSC provides guidance to the Board on the human resources management 
of the FCCC. Its primary responsibility includes reviewing, monitoring and 
making recommendations to FCCC board members on human resources 
strategy and policies. The HRSC consists of the board chairperson, as chair of 
the HRSC, and another board member, an appointed member of the executive 
arm and the manager of the human resources department.  

Regulation Sub-Committee
Ensures timely delivery of comprehensive information to the board pertaining 
to regulated industries, goods, and services. Makes recommendations to the 
board to assist in accurate decision-making pertaining to the above aspects, 
policy changes and other areas where the regulation functions of FCCC extend 
to. 

Audit Sub-Committee
Assists the Board in achieving the Commission’s vision and strategy by 

implemented in the organisation.

Enforcement Sub-Committee
Advises the Board on strategic matters relevant to our role in enforcing Fiji’s 
consumer protection and anti-competitive law.

ICT and Finance Sub-Committee
Timely delivery of information and advise to the board for accurate and 
informed decisions pertaining to use of funds and development of ICT 
strategies for better functional and technological support.

Performance of FCCC
FCCC’s performance is documented in the annual report and submitted 
annually to the line Minister, which is then tabled to the Parliament, in accor-
dance with section 25 of the FCCC Act 2010.

The Board
The Board is responsible for the overall governance, management and strategic 
direction of FCCC and for delivering accountable corporate performance in 
accordance with FCCC’s goals and objectives. This responsibility is set under 

-
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Responsibilities Of Board
The responsibilities of the Board are as follows (but not limited to):

a) Providing strategic direction to FCCC and setting FCCC’s strategies and 
objectives in conjunction with the CEO; 

b) Monitoring the strategic direction of FCCC and the attainment of its 
strategies and objectives in conjunction with the Executive Management;

c)
organisation generally; 

d)
Fijian economy or its citizens;

e) Assuring a prudential and ethical base to the FCCC’s conduct and 
activities having regard to the relevant interests of its stakeholders; 

•
overseeing that appropriate control and monitoring systems are in 
place to manage the impact of these risks;

•
mechanisms are designed to result in adequate, accurate and timely 
information being provided to the Board; 

• Appointing the CEO, monitoring other key executive appointments, 
and planning or monitoring executive succession or management 
capability planning; 

Overseeing and evaluating the performance of the CEO, and through the CEO, 
receiving reports on the performance of other senior executives in the context 
of the organisation’s strategies and objectives and their attainment; 

a) Reviewing and approving the CEO’s and, in conjunction with the CEO, 
other senior executive remuneration; 

b) Approving the organisation’s budgets and business plan and monitoring 
major capital expenditures, and capital management generally; 

c)
accurately reported on in a timely manner in accordance with the legal 
requirements;

d) Appointing company secretary; and
e) Ensuring that the organisation’s affairs are conducted with transparency 

and accountability.

Corporate Governance Charter
The Board is guided by a Corporate Governance Charter which provides 
guidance to the Board Commissioners in the discharge of their duty to oversee 
the affairs of FCCC. The pillar of the Charter is built on accountability, fairness, 
transparency, leadership, etc.

-
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Amongst other things, the Board must at all times:

a) Act honestly in the best interests of FCCC;
b) Use due care and diligence in performing its functions;
c) Not make improper use of information;
d)
e) Exercise independent judgment;
f)
g) Not engage in conduct liable to bring FCCC into disrepute; and
h) Comply with the spirit of the Board Charter.

Internal Audit And Risk 
Internal Audit

FCCC has introduced an internal audit (IA) function as an independent unit 
of FCCC as internal audit is a fundamental part of Corporate Governance. 
The IA reports directly to the Board. Internal audit provides assurance by 
assessing and reporting on the effectiveness of governance, risk management, 
and control processes designed to help FCCC achieve strategic, operational, 

Internal audit provides fair and accurate review of governance processes, 
risk management and internal controls. As the third line of defence for FCCC, 
internal audit equips the board with a holistic view of governance structures 
and how well they are working within the organization.

Risk Management

FCCC has also introduced a risk management unit which is central to good 
corporate governance because it closes the loop between strategic initiatives 
and day-to-day operational performances. It also provides the foundation for 
dynamic goal setting, balanced scorecards, and guided analysis. The Unit is 
responsible for the establishment, operation and management of an enterprise-
wide risk management system. This includes, but is not limited to, assess, 

and compliance risk.

As the third line of defence for FCCC, 
internal audit equips the board with a 
holistic view of governance structures 
and how well they are working within 
the organization.

-
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Board Composition
Mr. Isikeli Tikoduadua 
Chair

Mr. Tikoduadua commenced his appointment as Chair on 17 
September 2021 and has served as a Commissioner since 17 
September 2015 on the FCCC Board and was appointed as a 
Deputy Chair on 10 November 2017. He has more than 30 years 
of banking experience and has worked for Bank of New Zealand 
(BNZ), Australia NZ Banking (ANZ) and was also the CEO of HFC 
Bank when he retired in June 2016.

Mr. Tikoduadua is currently the chair of Special Administrators 
for Suva City and Lami Town Council, the USP MBA Advisory 
Committee. 

He also serves as the Director of Vodafone Fiji, Director of Tower 
Insurance Ltd and Director of ITaukei Land Trust Board (ILTB).

He has a Post Graduate Diploma in Business Administration and 
Masters in Business Administration (MBA) and is a Fellow of the Fiji 
Institute of Bankers (FFIB), Fellow of the Financial Services Institute 
of Australasia (FFin), Associate Fellow of the Australian Institute of 
Management (AFAIM) and member of the Australian Institute of 
Company Directors (MAICD).

Mr. Romil Patel
Deputy Chair

Mr. Patel was appointed as FCCC’s Deputy Chair on 17 September 
2021; however, he has served in the Fiji Commerce Commission 
Board since September 2015. He is the founder and CEO of Jewels, 
Fiji and the Administrative Director and shareholder of SPR, 
Director and Shareholder of All Foods (Fiji) Ltd, Kebah King (Fiji) 
Ltd, and Information Nest Solutions (Fiji) Ltd. 

He also serves as the Director & Board Member of Port Denarau 
Centre Management Ltd and as a Member of the Trade Standards 
Advisory Council of Fiji.

Mr. Patel is an Accredited Jewelry Professional from Gemological 
Institute of Company of Directors, Gemological Association of 
Australia (GAA) and Treasurer for the Rotaract Club of Nadi. He 
has Bachelor of Commerce Degree from University of Queensland, 
Brisbane, Australia.



FCCC ANNUAL REPORT 2020 2021 21

Commissioners
Ms. Joann Young 

Ms. Young was appointed the Commissioner in 2015 and later 

2015.  She has almost 20 years of experience in agriculture Trade 
& Policy Formulation, market development, and market access/ 
quarantine issues and co-authored the 2007 Food and Agricultural 
Organization Publication on “Fiji Commodity Chain Study. The 
Outcome of the publication was used for the Investigation and was 
implemented to Assess Import Substitution Potential of Selected 

Forum Secretariat, Fiji in 2006 as Trade Policy Adviser, ACP/EU. She 
has initiated, developed, and managed more than a dozen complex 
consultancies and technical assistance activities for the Forum 

technical oversight (consultancies covered customs administration, 

policy frameworks to name a few).

Ms. Young graduated with BA of Economics from Macquarie 
University, Australia, and MSc Food Economics & Marketing from 
Reading University United Kingdom.

Ms. Lyanne Vaurasi 

Ms. Vaurasi was appointed to the Fiji Commerce Commission Board 
as a Commissioner in October 2015 and since then has served as a 

from July 2011 till December 2014. Thereafter, she was appointed 

Ms. Vaurasi is a lawyer by profession with more than 10 years of 
experience. She has successfully completed her Bachelor of Law 
(LLB), Professional Diploma in Legal Practice (PDLP) and having 
completed her Professional Diploma in Legislative Drafting (PDLD) 

-
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Mr. Vimlesh Sagar 

Mr. Sagar was appointed to the Fiji Commerce Commission Board 
as a commissioner in August 2015 and is a Member of Australian 
Institute of Company Directors (AICD), Fiji Human Resources 
Institute (FHRI) and CPA Australia. 

Mr. Sagar has over 13 years’ experience in Finance gained from 
dynamic and multi-cultural organizations. He possesses multiple 

and management, budgeting, auditing practices, taxation, annual 
reporting, economic regulations, ethics, corporate governance 
and change management. He holds a Bachelor of Arts Degree, 
Post Graduate Diploma and Master of Commerce in Professional 

the Young Entrepreneur Scheme (YES) and was also appointed as 
a selection panel member for the Research and Innovation Scheme 
for Enterprises (RISE).

the Fijian Broadcasting Corporation PTE Ltd and serves the people 
of Fiji as a Justice of Peace.

The Executive Team
Mr. Joel Abraham

Competition and Consumer Commission (FCCC) in September 
2016.

Mr. Abraham has extensive business and public sector experience. 
Immediately prior to his appointment to the FCCC, he was a 
Regulatory, Compliance, Finance and Business Advisor in various 
capacities in Australia, Fiji, and Tonga, both in the public and 
private sector. Mr. Abraham was also a Deputy CEO, Manager 
Compliance, Senior Research Fellow at the former Fiji Commerce 
Commission / Prices and Incomes Board. Prior to this he was with 
PricewaterhouseCoopers.

Mr. Abraham holds two Masters and three Post graduate 

expertise ranges from Accounting, Economics, Finance, Financial 
management, Public Law, International Relations to Climate change. 

Fraud Examiners, Australian Institute of Company Directors, and a 
Chartered Accountant.

In addition, Mr Abraham is a Director of the FNPF, FNPF Hotels 
Portfolio, Aspen Medical and FMIB.
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Ms. Senikavika Jiuta
General Manager Operations

Ms. Jiuta was appointed to the role of General Manager Operations 
is February 2019 and had previously been employed as the Manager 
Legal, Risk & Governance at the FCCC. 

She has served in a wide range of areas which includes been the 
Board Secretary, risk management, governance, regulatory reviews, 

the Legal Aid Commission where she served in various divisions.

She holds a Bachelor of Law and Professional Diploma in Legal 

She also serves as a Board member for the Housing Authority of Fiji 

We practise good corporate 
governance for a more 

consumer protection.
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Regulation is an important means of achieving Government policy objectives 
while driving market economies. As the Economic Regulator, Competition 
and Consumer Protection agency, the primary role of the FCCC in line with 
Government policy is to correct market failures thus enhancing the welfare 
of all Fijians through the promotion of competition and fair trade, regulating 
prices of certain goods and services provided by regulated entities and the 
protection of consumers’ rights and interests. 

The Economic Regulations Department is responsible for determining the 
prices of products controlled by the FCCC pursuant to a Price Control Order 
and undertaking independent analysis and review of any industry engaged in 
supply of electricity, water, sewage, post, broadcasting, telecommunications, 
ports, and civil aviation services, or any other industries that is declared 
subsequently in Section 5, Regulated Industries of the FCCC Act 2010.

Through economic regulation, the aim is to get the right balance between 
providing incentives and equitable returns for regulated businesses to invest 
and ensuring that consumers are charged prices that align with the cost of the 
goods or services they receive. Several major projects were carried out by the 
Economic Regulations Department during FY2020/2021 to support FCCC’ s 
ongoing service delivery capability; including market studies and assessments 
to support policy recommendations to relevant government agencies.

The summary of the major activities for the year are summarized in the next 
section.

Table 1.1: Major Activities 

Activity Summary

Monthly Price 
Restatement

In its effort to improve FCCC’ s processes and review time 
frames, the FCCC has adopted monthly price restatement 
for selected industries to meet the industry’s expectations. 
Included in the monthly restatements is the Petroleum 
and LPG sector. Through this pricing mechanism, FCCC 
has effectively ensured that domestic price movement is 
aligned with symmetrical movements corresponding to the 
world market price. 

Petroleum 

Petroleum Gas 
(LPG) Price 
Reviews

A total of 12 price restatements were carried out in the 
year for both Fuel and LPG products. 

Petroleum The “monthly restatements” of prices were based on a 
one-month lag period average of international benchmark 
costs, the exchange rate and international freight charges. 

August 2020 to July 2021.

-
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Activity Summary

LPG LPG products price now conducts monthly price reviews 
to determine the market wholesale and retail prices of 
LPG supplies in Fiji. The ‘monthly restatements’ of prices 
are based on  a 1 month weighted average of international 
benchmark Saudi Aramco Contract Price, the average 
exchange rate and the international freight and handling 
charges. 

Quarterly Price 
Restatements – 
Pharmaceutical 
Products

The Pharmaceutical sector continue to be regulated on 
a quarterly price restatement as FCCC has effectively 
ensured that domestic price movement is aligned and the 
symmetrical movements corresponding to world market 
prices through this pricing mechanism.

In the period August 2020 – July 2021, a total of 4 
reviews were carried out based on the tender process of 
which traders were invited to make submission for the 
review of regulated pharmaceutical products. The pricing 
methodology adopted by FCCC is based on the tender 

the prices and is valid for a quarter. Upon the computation 
of the in-store costs, analysis was performed to determine 

through comparisons with costs of products with identical 
pack sizes in the same product category by different 
suppliers.

Price Control 
Order Reviews regulatory regimes. In FCCC’ s effort to ensure that it 

improve its regulatory role, FCCC has carried out reviews 
of the existing industry and price control items and services. 
For the year 2020/2021, FCCC has successfully reviewed 
4 price control orders which includes 2 service reviews and 
2 industry reviews. These included (1) Cement, (2) LPG 
Products, (3) Ports Management Service, and (4) Marina 
Management Services for Passengers on Commercial 
Ships and Cargo. 

-
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The primary role of the 
FCCC is to correct market 
failures, enhancing the 
welfare of all Fijians 
through the promotion 
of competition and fair 
trade, regulating prices of 
certain goods and services 
provided by regulated 
entities and the protection 
of consumers’ rights and 
interests.
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Activity Summary

Transportation The study included assessment on the current level 
of competition, the social and economic environment 
and policies and included views and suggestions of the 
stakeholders and users of such products/services in Fiji. 
Generally, it was noted that there is ineffective competition 
in the product and geographical market and the markets at 
the wholesale level are controlled by a single player or few 
players. These products/services are also a factor market 
for a wide range of product markets in Fiji. Therefore, price 
regulation will ensure reasonable and fair pricing, with a 
trickledown effect on the product market prices. 

Recommendations were made as to whether the Minister 

be placed under regulatory control or that an existing order 
should be amended or revoked. The four (4) price control 
orders were successfully placed under regulation for a 
further three (3) years. Table 1 provides the price control 
order issued for the year.

Fuel Price Summary FY2020/2021
Figure 1.0: Petroleum Retail Price for August 2020 to July 2021

(Source: FCCC Record)

LPG Price Summary FY2020/2021
Figure 2.0: LPG Retail Price for August 2020 to July 2021

(Source: FCCC Record) 
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Table 1.2: Price Control Order Studies

Reviewed Order Effective Date Expiry Date

FCCC (Control of Prices for 
Supply of Cement Product) 
Order 2021

22 June 2021 22 June 2024

FCCC (Control of Prices for 
the Supply of LPG Products) 
Order 2021

13 July 2021 13 July 2024

FCCC (Control of Prices for 
Ports Management Services) 
Order 2021

FCCC (Control of Prices for 
Marina Management Services 
for Passengers on Commercial 
Ships and Cargo

Transportation) Order 2021

Industry Reviews
Construction Sector
Review of Cement Prices

the review of local cement wholesale prices. The relevance of this review is 
in line with the Fijian Government National Development plan of building a 
sustainable and globally competitive manufacturing and commerce industries 
to stimulate growth of domestic trading sector. A comprehensive review of the 
cost structure and operations was carried out for the cement company and 

of ascertaining the proposed increase and the associated cost components. 
The review into the wholesale cement pricing was completed and appropriate 
recommendations were made.

FCCC also received a submission from Post Fiji PTE Ltd, however, due to the 
potential negative impact of a price increase in the midst of the pandemic, 

comprehensive review of the cost structure and operations of Post Fiji’s postal 
services was carried out, taking into consideration the competition from other 
sources of correspondence now available in the market and the challenges 
faced due to demographic, commercial and technological changes. The review 
was completed, and appropriate recommendations were made.

Telecommunications Sector 
Review of Prices for Broadband Capacity Services 

pair pricing and access conditions for telecommunication operators. Final 
Authorization for prices for Broadband capacity services carried over backhaul 

Pte Limited (TFL) within Fiji was issued on 1 April 2021.
-



FCCC ANNUAL REPORT 2020 2021 29

Technical Regulations
On 30 September 2019, the Fijian Competition and Consumer Commission 
(FCCC) was appointed as the regulator for the purposes of carrying out the 
functions assigned or transferred to the regulator by the Electricity Act. 

FCCC is empowered to make regulations, grant licences, and take necessary 

for all electrical installation and generation services, including Solar Grid and 
Off-Grid Systems, Standalone Generator Systems, and Back-up Generator 
Systems. Additionally, it provides guidance on effective and safe electrical 
installations in line with AS/NZS3000 Standards. 

All methods power generation system must have Electrical license for 

most common application received are for Backup Generator Systems, Grid 
Connect Solar Systems, Off Grid Solar Systems and Off Grid Diesel Systems. 
All applications made are reviewed and site inspections are carried out prior 
to issuing any licence. This assists in ensuring that all installations carried out 
are as per the required standards.

-

Type of Generation No. of Licenses issued

2020

Grid Connect Solar 29 Licenses

Backup Generator

Off-Grid Diesel 14 Licenses

Total 91 Licenses issued

2021

Grid Connect Solar 27 Licenses

Backup Generator 44 Licenses

Off-Grid Diesel 7 Licenses

Total

Table 1.3: Generation Licenses Issued
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The Price Control and Monitoring Department (PCM) is an integral part of 
the rebranded FCCC tasked to administer price control, rent and monitor 
compliance to Part 5 of FCCC Act 2010 in accordance with the four (4) goals 

roles includes the periodic review of prices of price-controlled items, issue 
price control orders, price determinations, and price authorisations through 
the approval of the Minister. This is a mandate in support of FCCC Strategic 
Goals 1 and 3:

a) Receive and deliberate on consumer complaints including rental matters.
This is part of Strategic Goal 2;

b) Conduct routine price inspections into trading premises in Fiji. This is part
of Strategic Goals 2 and 3;

c) Conduct market surveillance exercises including investigations, awareness,
and studies to evaluate existing price control or propose price control
in markets where competition has weakened or lessened. This is part of
Strategic Goals 1, 2, 3 and 4.

Price Control Section
As part of the price regulation activities, it includes periodic reviews of the 
prices for controlled goods and service, market studies and analysis. or 

Figure 3.0: Summary outcome of Price Review for 2019/2020– 2020/2021

below:
Figure 4.0: Average Price Movement by Product Categories for the Period 2020/2021 

(Source: FCCC Record)-
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Monitoring Section

Enforcement activities include the monitoring of traders compliance to the 
provisions of the FCCC Act 2010. FCCC is deployed to schedule inspections, 
market surveillance, investigations, awareness and auditing. 

Spot Checks

Spot checks were carried out in every quarter in conjunction with the review 

Figure 5.0: Summary of Fuel & LPG Spot Checks for the past 2 years 

Price Inspections

The below summarises the number of inspections carried out during the 

Figure 6.0: Summary of Inspections for the Period 2019/2020 - 2020/2021

-
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Figure 7.0: Summary of Breaches and Remedial action conducted(Source: FCCC Record)

Market Surveillance and Enforcement

The Monitoring Section conducted surveillance of prices to ensure the duty 
reductions provided by government on duty reduction passed in the 2020 – 
2021 National budget were passed on to consumers. By mid-April 2021, the 
exercise was extended to the monitoring of safety protocols as the second 
wave of COVID-19 hits the country. For the purpose of this report, the two 
activities are:
a) Impact of Duty Reduction Exercise as per the 2020/2021 National Budget 

Address; and
b) COVID-19 Enforcement Activities.

The Fijian Government had announced reductions in duties and taxes for 

overall objective of re-vitalizing the Fijian economy and encouraging growth. 
The FCCC was tasked monitor and enforce the policy, with associated powers 
being made available to amendment of FCCC Act 2010. 

A total of 1,942 product categories affected were assessed and 16 sectors 

Table 1.4: Target Product Categories

Category Category

a. Food and Beverages i. Electricals

b. Hardware j. Plastics

c. Clothing & Textile

d. Safety & Footwear l. Jewelry

e. Homeware m. Cosmetics

f. Printing & Stationeries n. Recreation & Music

g. Automotive o. Rubbers

h. Pharmaceuticals p. Alcohol

Total Recorded Breaches for the Period 2019/2020-2020/2021

Central Northern Western

2019/2020 2020/2021

800
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0
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Phase 1- Stakeholder Consultations & Collaboration

made with traders to gather their particular viewpoints on duty reduction, and 
taking into account the potential impact this would have on various industries 
around the country, such as increase in operational costs.

A total of 157 traders were consulted, representing different sectors, ensuring 
that this feedback gathering exercise was a holistic and thorough one, and that  
due diligence was undertaken before phase 2 was initiated.

Phase 2 – Surveillance and Monitoring

between September and November 2020. This phase intended to foster 
stakeholder’s commitment to implementation of the duty reduction and 

Phase 3 – Audit and Enforcement

Based on the activities carried out in Phase 2, estimation costing was carried 
out on all items that was imported post 2020/2021 Budget implementation. 
This enabled audit teams to be deployed in Central/Eastern, Northern and 
Western Divisions to audit the direct importers and wholesalers. 

Till the second outbreak of COVID-19 in April, 2021, the teams had been 
able to audit majority of direct importers and wholesalers in Central/Eastern 
Division and had commenced with the Western Division. The summary audit 

Figure 8.0: Summary of Phase 3 Status Activities

(Source: FCCC Record)
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FCCC in conjunction with the Ministry of Health and Medical Services, Fiji 
Police Force and MCTTT conducted joint operations to ensure business 
operates within the Public Health (Amendment) Act 2021 which was enforced 

public is always paramount during this trying time when the infectious disease 
or COVID-19 virus outbreak for the whole of Fiji which has major effect on the 

Figure 9.0: Summary of COVID-19 Surveillance April – July 2021

(Source: FCCC Record)

The businesses were periodically checked for any anti-competitive conduct 
and routine price control inspections to ensure majority compliance to the 
provisions of the FCCC Act 2010.

COVID-19 Surveillance Summary April 2021 - July 2021
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Rent Section
The Rent Section is tasked to enforce rent control provisions of the FCCC 
Act 2010. This includes Sections 45, 46, 47, 56 and Part 7 of the same Act. All 
residential and ground leases outside the Native Lands Trust Act, Cap. 134, 
Banaban Lands Act 1965 and the Rotuma Lands Act 1959, are captured under 
the Rents Section of FCCC. 

In the period under review, much of the work carried out by this Section 
involved the enforcement of the Fijian Competition and Consumer Commission 
(Rent Increase Restriction on Residential and Ground Rent) Order 2019.  The 
Order basically is an extension of the rent freeze dating back to 2 March, 2007 
when the Fijian government braced itself for the adverse impact of the global 

Rent Complaint

For the reporting period, FCCC was inundated with tenancy complaints, 

reporting period (FY2019/2020). The trend is shown below:

Figure 10.0: Trend of Rent Complaints received since FY 2018/2019

(Source: FCCC Record)

Figure 11.0: Nature of Complaints 
(Source: FCCC Record)
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The highest complaints received during the period relates to the non-issuance 

matters.

FCCC is empowered to 
receive and investigate 
complaints concerning 

competition and interest 
of consumers under the 
FCCC Act 2010. 

-
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FCCC is empowered to receive and investigate complaints concerning matters 
affecting competition and interest of consumers under the FCCC Act 2010. 
The Department specialises in enforcing the provisions entailed under Part 
six, Part seven and Part eight of the FCCC Act 2010 that illegitimatises trade 
practices and restrictive trade practices in Fiji inclusive of but not limited to 
anticompetitive conducts of exclusive dealing, price discrimination and misuse 
of market power in Fiji. One of other crucial objectives of the department is 
to receive and assess Merger and Acquisition consolidation applications and 
examining its competitiveness prior to its procession. 

This segment of the FCCC ensures the supply of quality goods and services are 
available for consumers simultaneous to its objective of securing competition 

mechanisms while handling the consumer grievances. Many of the consumer 
grievances are resolved amiably through alternative dispute resolution 
mechanism of mediation amongst parties, while quite a few matters are 
considered for investigation and possible litigation. 

The basic functions of the Competition and Compliance is illustrated in the 

Figure 12.0: Functions of Competition and Compliance

Complaints Handling 

many challenges during the height of COVID-19 pandemic to achieve the 
departmental targets and performance. Due to COVID-19 restrictions 
imposed by the government and lock-down of areas within Western and 
Central divisions of Fiji, the movement restrictions were impacted. This also 
affected the investigation of the consumer complaints by FCCC, however, 
innovative ideas with adopted to ensure Fijian consumers are protected. 

For the reporting period, the complaints declined from 690 in year 2019-20 to 
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2015.

Figure 13.0: Complaints Summary from 2015 – July 2021

(Source: FCCC Record)

While the Fijian economy was severely affected by the COVID-19 pandemic, 
destroying the world economy, it affected the supply and prices of foods in Fiji. 
Many parts of Fiji saw shortage in supply of basic food items. While many items 
were affected, the impact of COVID-19 also created panic buying amongst 
consumers. This moved the spending behavior of the Fijian consumers which 
also resulted into consumer concerns in totally new area. 

Figure 14.0: Complaints Summary by Sector FY2020/2021

(Source: FCCC Record)

The FCCC adopted internal hybrid working arrangements and this allowed the 
Competition and Compliance team to be on track in handling the consumer 
grievances. In certain areas such as Medical Services, the consumer grievances 
were referred to the relevant authority for assistance. 
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Self-Regulation – Voluntary 
Compliance Framework
To instill the thought of self-regulation through industries and sector, the 
concept of Voluntary Compliance Framework (VCF) was introduced in the 
Fijian markets. The VCF was further staged into business industry through 
workshops and conference with the aim to promote self-regulation in an 
attempt to promote consumer welfare, reduce breaches and strengthen 
compliance of FCCC Act 2010.

The FCCC saw increased number of business interest and request to engage in 
VCF across different sectors and industries. However, as a result of COVID-19, 
FCCC had suspended all the Voluntary Compliance Framework agreement- 
with businesses to ensure that businesses and FCCC adheres to non-negotiate 
COVID-19 protocols of Ministry of Health and Medical Services. 

Competition Matters

Westpac Banking Corporation /KSL Acquisition 

Limited (KSL) for authorisation of their proposed acquisition of the Fijian 
operations of Westpac Banking Corporation (WBC).

(Westpac PNG) to KSL for up to A$420 million. KSL submitted that the sales 
of Westpac PNG and Westpac Fiji are “interdependent”, and the completion of 
both transactions is intended to occur simultaneously.

KSL applied for a banking license for the Fijian branch of their business, which 
required for the transaction to go ahead should the FCCC opt to clear the 
acquisition. This transaction was assessed under Section 72 of the FCCC Act 
2010, subsequent to which a conditional approval was granted to KSL for the 
proposed acquisition.

Westpac Bank Fiji - Headquarters

-
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The Legal, Risk Management, and Governance Department is responsible 
for all litigation matters against and by FCCC. The Department ensures 
legal representation in all such cases. It provides sound legal advice to FCCC 
concerning provisions in FCCC Act 2010 (FCCC Act), Price Control Orders, 
Self-Regulating Guidelines (SRGs) and other relevant laws. Legislative drafting 
in reviewing Orders, SRGs and other laws is a key role of the Department. 
The Department is also responsible for identifying and mitigating risks within 
FCCC and ensures good governance is always practiced. Moreover, the 
Department assists other Departments in ensuring that the decisions made 

The Department supports other Departments by providing legal opinions 
on issues pertaining to breach of provisions of the FCCC Act 2010. The 
Department reviews external correspondence to ensure there are no legal 
implications in letters written to traders, stakeholders, respondents, and any 
other external party(s). The Department further drafts and vets Contracts, 
Memorandum of Understanding (MoU), and Undertakings as well as conducts 

Tirath Sharma Lawyers and Cromptons. FCCC also engaged the services of 
an Independent Legal Counsel, Julian Moti QC, the former Solomon Islands 

experience, expertise, skills and knowledge.

-
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Litigation Matters

pandemic resulting in matters being vacated and fresh dates assigned. Given 
the prosecutorial powers pursuant to section 131 of the FCCC Act 2010, there 
are a total of 421 cases before the Court as of 31 July 2021.

Division Pending 
Cases

Pending 
Cases - 
Outsourced

Files 
Closed

Charges 
Filed

Total Value of 
Fines imposed

Central 314 41 74 104 $105,320.00

Western 0 23 43 $7,600.00

Northern 27 0 17 $25,300.00

Total 421 41 114 155

(Source: FCCC Record)

Matters Of Interest
• FCCC v Saad Amjab trading as Paradise Cars (788/2019) &

(124/2019)
Sentence delivered in favor of FCCC against Saad Amjab trading as 

The Accused was charged with the offence of accepting payment 

(4) of the Fijian Competition and Consumer Commission 2010.

The Court ordered the Accused to pay:

a) $10,000.00 compensation in CF 124/2019 and $6950.00 in CF

b) $100.00 in prosecution costs.

• FCCC v Mahakali Jewellers (783 of 2017)
Sentencing was delivered in favor of FCCC against Mahakali Jewellers 
(Accused). The Accused was charged with the offense of failing to 
mark and display prices on certain non-controlled items contrary 

$15,000.00.

• FCCC v Ahmed & Company (03 of 2019)
Sentencing was delivered in favor of FCCC against Ahmed & Company. 
The Company was charged for breaching section 77 (1) (a) (2) (false and 
misleading representation) of the FCCC Act 2010, where the Company 

-
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prosecution cost.

•
Commission (HAA30/20)

A hearing was conducted on 15 March 2021 where the Judge sought 

of the appeal. The court questioned the appellant on its legal position 
for considering an appeal on a failed application in the magistrate court 

the position that no application can be made, or no court can be moved 
to dismiss charges. The position taken by the judge determined the 
backbone of the application itself rendering it frivolous. FCCC also 
stated that the application was premature, and the appellant has not 
established any right to appeal this matter. FCCC sought costs given the 
waste of time and resources, but the judge did not make any order with 
respect to the plea. The court maintained the ruling by the Savusavu 
Magistrate Court and dismissed the appeal due to lack of merits.

• Corporate Management Service t.a. Hot Bread Kitchen (HAA 12/21) 
Hot Bread has appealed the sentencing delivered on 12 March 

prosecution cost for selling small unsliced whole meal bread, being a 

Magistrate Court to provide the court records. Date on submissions 
will be issued after court records are released. 

Risk Management
The Fijian Competition and Consumer Commission Risk Management process 
is coordinated by the Legal, Risk Management and Governance Department. 
The department provides guidance on risk management at FCCC. 

FCCC adopts risk management procedures for the following reasons:
• effective risk management is good practice and will improve the way FCCC 

is run;
• regular consideration of risks helps heads of departments to avoid problems 

and to plan;
• an understanding of risk areas is essential in developing FCCC’s strategies 

and plans;
• regular reports of major risks help the Chairperson, Board and Executive 

Management to understand problems in FCCC;
• regular reporting of risk enables the Chairperson, Board and Chief 

it is needed. 

Furthermore, FCCC holds a central Risk Register, which contains risk 

Risk Register is updated annually as part of the Annual Risk Review. The 
Risk Register is divided into risk areas, each with its own risk owner. These 

-
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risk areas loosely align to FCCC’s Strategic Plan and Corporate functions and 

functions. The most up-to-date list of risk areas and risk owners is included in 
the guidance mentioned above.

Risks are further articulated and evaluated . Each risk is considered in terms 
of the nature of the risk, the consequence if the risk event occurred, current 
controls to reduce the risk, planned and potential further actions, contingency 
plans and warning indicators. Action owners, indicative costs and proposed 

Each risk is given a gross risk score (if no controls were operating), a net risk 
score (taking into account the current controls in place) and a residual risk 
score (based upon planned actions being carried out). The scoring is based on 
the likelihood of a risk materialising and the impact on FCCC as a whole if the 
risk were to materialise.

Risk owners are responsible for the management of their individual risks. This 

owners are also responsible for ensuring that risks are discussed with relevant 
committees, including the relevant committees of the Board.

-
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processes that will guide our employee during a time when it felt like there 
was no end in sight and above all to ensure that employees are well versed 
with what was expected of them—in the “new normal”. 
The HR Department ensured that Business Continuity Plan was set out to 

ensure that staff members working from home we supported during the 
remote working arrangement and that service delivery to Consumers are not 
affected.

Table 1.6 below shows workforce data ending 31 July 2021

(Source: FCCC Record)

Occupational Health & Safety 

Diseases) (Infringement Notices) Regulations 2021 and the Health and 
Safety at Work (General Workplace Conditions) (Amendment) Regulations 
2021, making amongst other things, vaccinations compulsory for the Fijian 
workforce in both the private and public sector. Thus, to ensure that FCCC 
staff members complied with the timeframe that was given, HR sent reminders 
and monitored staff members conditions and upon returning to work, staff 
members were asked to produce their vaccinations cards to HR.

Human Capital
Headcount
(Ending 31 July 2021)
Employee Turnover

Diversity
Identify as female
Identify as male

Gen Z (1997 – 2012) 
Gen Y (1981 – 1996) 

1964) 

Employee Engagement & CSR
• WOW Kids Fundraising
• 16 Day Activism
• Pinktober Awareness Month
• Movember – Prostate Cancer Awareness
• HR assisting Sai Prena Foundation with mak-

• Toy Drive for St Christopher’s Home

HR Project
The Human Resources Employee Self Service had 

were taken through refresher trainings on how to 
access the new system. 

Parallel run for the leave management was done 
from November till February 2021 whereby manual 
forms and system applied leave were being 
monitored for accuracy purpose.

2.6%

44%

9%
76%
14%
1%
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Figure 15.0: COVID-19 Vaccination Status 

(Source: FCCC Record)

With the successful deployment of our business continuity plan our staffs were 
working from home and providing services to the Fijian public. Productivity  
was high during this period and this kept us aligned to our vision and mission of 
our organization and at the same time support our strategic Plan.

Figure 16.0: Work From Home Status 
(Source: FCCC HR Database)

The cumulative training days for FCCC were well above the targeted cumulative 
days as the team executed strategic trainings as per the organisational needs 
and focused on delivering virtual trainings to supplement the traditional face-
to-face method of delivering training.
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Figure 17.0: Employee Training & Development Days

(Source: FCCC HR Database)

moniker of i-Care.

of i-Care being used by staff members. 

being utilised by staff members. There was a drop in utilisation after April and 
this was due to the lockdown in place which meant staff members were staying 
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The Fijian Competition & Consumer Commission Internal Audit is an 
independent, objective assurance and consulting unit whose activities are 
designed to add value and improve the Commission’s operations. It helps the 
Commission accomplish its objectives by bringing a systematic, disciplined 
approach to evaluate and improve the effectiveness of risk management, 
control, and governance processes. 

The Internal Audit directly reports to the Board through the Finance and Audit 
Sub-Committee and 2020/2021 was a Year of Performance as the Department 
ventures into conducting various performance and special audits. In addition, 
in every Full Board and Board Sub-Committee meetings the presence of 
internal audit was made compulsory as an independent member. 

special audits simultaneously. A summary of the audit work conducted by the 
Department is tabulated below.

Table 1.7: Summary of Audit Work

Audit Type Audit Focus

Operational & Compliance 
Audit

All Departments

Financial Audit Finance Department

Performance Audit

Feasibility Achievement of FCCC Strategic Plan

Relevance, Compliance & Monitoring of FCCC Orders

Review of FCCC Case Management System (CMS)

Special Audit

Salary Review

Veilomani Food Bank Review

Immediate Audit Issues

COVID-19 Assistance
Assisting Competition & Compliance Department in 
investigating complaints received.

Continuous trainings and professional development are essential for 
auditors where we undergo various trainings such as corporate governance, 
investigation and assisted Competition and Compliance Department during 
the COVID-19 pandemic. 

-
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FCCC has sought to innovate at the boundaries of technology to create a 
robust foundation for the department and improve our ICT operations.

Aligning and setting processes is the core of FCCC’s success in the ICT sector 
and eliminating prior systems and processes which lagged our operations has 

The objective is to transform FCCC’s ICT systems into a digital powerhouse, 
and as such, we’ve proactively positioned ourselves to be an even more 
strategic partner to the stakeholders. As an organization with cross-enterprise 
insights and visibility to help drive the right partnerships that lead to the most 
effective business decisions, FCCC’s ICT Department has adapted a wealth of 
expertise and processes in line with the latest technology best practices.

Our vision for ICT is simple: Accelerate FCCC’s growth through best-in-class 
IT solutions and services in Fiji. As we lead FCCC’s digital transformation, we 
are continually challenging ourselves to help the company build on its strong 
legacy as a technology leader in this rapidly changing competitive landscape 
and position ourselves for continued success in the next 5 to 10 years.

-
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The Corporate and Finance Department supports the overall operations of the 
FCCC, which is critical in achieving the vision and mission through the delivery 
of key corporate services that vital to the success of the organisation. Primarily, 

research, communications, customer service and administration.

provided in the next section.

Our objective is to 
transform FCCC’s 
ICT systems into a 
digital powerhouse, 
empowering consumers 
and other stakeholders 
alike through the 
accessible use of 
technology.
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If you have any questions or ideas regarding this 
report, please contact: 

Fijian Competition and Consumer Commission 
42 Gorrie Street, Suva 
ceo@fccc.gov.fj




