PARLIAMENTARY PAPER NO: 93 OF 2023




Accident Compensation Commission, Fiji

School

Motor Vehicle Accidents

Accidents

Employment

Accidents




S.LN4.LNOJ 40 d'1dV.L



MESSAGE FROM THE CHAIRPERSON







MESSAGE FROM THE
CHIEF EXECUTIVE OFFICER

It is a privilege to be presenting the 2022 Annual Report of the Accident Compensation
Commission, Fiji (ACCF). Since 01 January 2018 ACCF has been receiving and processing
applications for compensation for personal injuries and deaths arising from motor vehicle
accidents in Fiji. From 01 January 2019 ACCF started compensating for personal injuries
and deaths from employment and school accidents. The scheme is designed to remove the
unreasonable hurdles that victims of accidents previously faced in pursuit of compensa-
tion. This included lengthy and costly legal battles, the burden of proving fault, unreasona-

ble exclusions and uncertainty of outcomes.

The team at ACCF feel privileged to be able to serve victims of these accidents through a
scheme that removes the hurdles from the past. Applications for compensation are able to
be made without worrying about proving fault. The benefits of the no-fault aspect of the
scheme have been realised from its very inception. An analysis undertaken by the team es-
tablished that approximately 80% of the compensation payments made to victims of motor
vehicle and employment accidents would not have been made under the old law where
proving fault was required. More people now have greater access to compensation for inju-

ries and deaths arising out of motor vehicle and employment accidents.

Parents and legal guardians of students expressed their gratitude for the inclusion of
school accidents within the scope of ACCF’s coverage. Compensation is payable for serious
injuries and deaths as a result of an accident occurring on any school premises during

school hours, or during a school event or activity.



Prevention of injuries and deaths has been front of mind for ACCF, and the team continued
to engage with key stakeholders to create awareness about safety on our roads, at work-
places and in schools. Apart from its own awareness campaigns, ACCF teamed up with Land
Transport Authority (LTA) and Fiji Police Force (FPF) in respect of road safety. The teams
carried out highway community awareness, distributed safety message bumper stickers,
schoolbook labels, safety message flyers, calendars, ACCF tote bags and held awareness
sessions in schools, communities and public areas. Apartment from ‘on the road cam-
paigns’, ACCF has adopted various other methods of creating awareness with members of
the public. This includes social media, presentations, billboards, media statements, radio

and television.

ACCF has a Facebook and Instagram page. The pages continue to increase its reach and in-
formation is posted on a daily basis to ensure awareness of the Commission’s work, as well
as provide useful information to the public. The team are very active on it. The Facebook
page receives excellent feedback from members of the public and there is a high level of
engagement. The team also responds to a number of queries via Facebook messenger on a
daily basis. The team have also delivered a number of presentations to organisations, com-

panies and educational institutions to promote safety in workplaces and schools.

ACCF remains motivated to serve victims of motor vehicle, employment and school acci-

dents, and in doing so are committed to the success of ACCF as an entity.

[ thank the Board, key stakeholders and the entire ACCF
team for their ongoing support and dedication in ensuring
victims of motor vehicle, employment and school acci-

dents are assisted with their application for compensa-

tions. Mr Parvez Akbar

CEO ACCF
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ABOUT ACCF

OUR PURPOSE

The purpose of the introduction of the Accident Compensation Act 2017 (the Act) was to es-
tablish the Accident Compensation Commission, Fiji and to make provision for compensation

in respect of persons who suffer personal injury or death as a result of an accident in Fiji.

While no amount of money can undo permanent incapacity or replace the loss of a loved one
from an accident, fair and timely compensation can provide support and security during such
a time of difficulty and need. The Compensation provides solace to victims of accidents and
their families during the period of grief. The first payment of compensation under the Act
marked the start of a new chapter in Fijian history: a chapter that is marked by properly rec-

ognising tragedy when it occurs by doing what is right and just.

For all of Fijian history up until 01 January 2018, victims of accidents and their families faced
a number of hurdles in their pursuit of compensation for injuries or deaths as a result of an
accident. Many were unlikely to ever receive compensation in any form to help them recover
from the devastating loss of a loved one. However, because past legislation has been re-
pealed, ACCF can pay out compensation to affected families much more quickly, rather than

have grieving families be stuck in a seemingly endless cycle of waiting and disappointment.

All those who are facing tragic circumstances in the aftermath of an accident can rely on
ACCF to help. The following features of the new scheme ensures the payment of fair and
timely compensation to victims of an accident or their families:

. The Act provides for a no-fault compensation scheme through which victims of

accidents can apply for compensation without having to prove fault or negli-

gence.



We will put our team, our

customers, and our stakeholders
first to ensure the success of the
Accident Compensation Scheme.

We properly use time, effort and
resources in carrying out ACCF’s
core function.

We act with honesty, integrity and
accountability.

Our success comes from working to-
gether across teams and roles to-
wards staying focused on the big pic-
ture. We are a team that not only

works together but also trusts each
other.




MOTOR VEHICLE
ACCIDENTS




Since 01 January 2018, ACCF has been compensating victims of motor vehicle accidents on a no-fault
basis.

Under the scheme passengers, drivers (inside registered motor vehicles), and pedestrians involved in
an accident are entitled to apply for compensation for serious injuries if they qualify, provided no exclu-
sions apply.

Applications can also be made for deaths arising from motor vehicle accidents.

Figure 1: Illustrates total number of applications paid as at 31st July 2022 for motor vehicle accidents.

Figure 2: Illustrates the main causes of motor vehicle accidents on our roads.
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Since 01 January 2019, ACCF has been compensating victims of school accidents on a no-

fault basis.

An school accident is an accident occurring on any school premises or during a school

event or activity.
Applications can also be made for deaths arising from school accidents.

Figure 5: Illustrates total applications paid as at 31st July 2022 for school accidents.

Figure 6: Illustrates the main causes of school accidents.
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OUR STATISTICS

TOTAL COMPENSATION PAYMENTS

. Statistics To Date for Motor Vehicle,
Employment & School Accidents




Statistics as at 31st July 2022

Figure 7: Reflects total compensation paid for injuries as at 31st July 2022 for motor vehicle, em-
ployment and school accidents.

Figure 8: Reflects total compensation paid for death as at 31st July 2022 for motor vehicle, em-
ployment and school accidents.



Figure 9: Reflects the Breakdown of Total Compensation Paid for Motor Vehicle, Employment and
School accidents .

Total Compensation Paid: 12,861,500.00




COVID -19 SUPPORT

To enable payment of compensation to qualifying applicants ACCF relies on two sources of funding, the
Motor Vehicle Accident Levy (MVAL) paid by motor vehicle owners and 40% of the Fiji National Universi-
ty Levy (FNU Levy) paid by employers.

Motor Vehicle Accident Levy

The payment of MVAL is provided for in the Accident Compensation (Levies) Regulations 2017, specifical-
ly regulation 3 which requires the owner of a motor vehicle, upon the registration or renewal of registra-
tion of a motor vehicle, to pay to the Land Transport Authority (LTA) the annual MVAL as set out in the

Schedule of the regulations.

The LTA must collect the annual Motor Vehicle Accident Levy upon the registration or renewal of regis-
tration of a motor vehicle with LTA and remit the MVAL to the Accident Compensation Fund established
under section 30 of the Accident Compensation Act 2017.

However, there was a complete exemption of the annual Motor Vehicle Accident Levy for the period com-
mencing on and from 1st August 2021 to 31st July 2022. This is in recognition of the severe impacts of

COVID-19 on Fiji’s economy and on families in Fiji.

The announcement provided relief to motor vehicle owners for a period of one year as the nation coped
with the significant impacts of COVID-19. The owner of a motor vehicle is, upon the registration or renew-
al of registration of the motor vehicle with the Authority, exempted from payment of the annual Motor

Vehicle Accident Levy. The exemption was unanimously supported by the Board.

Fiji National University Levy
The payment of the Fiji National University Levy (FNU Levy) is provided for in the Fiji National Training
Levy Order 1988. Regulation 4B (b) requires 40% of the levy collected to be paid into the Accident Com-

pensation Fund.

Fiji National University collects the FNU Levy from employers every six months and remits the levy to the

Accident Compensation Fund.

The sum of $9,434,386 million in FNU Levy for the 2021/2022 financial year was paid into the Accident

Compensation Fund.

In the 2021/2022 financial year, the Commission noted an increase of 18% in the levy collected compared

to the previous financial year. This was mainly due to many organisations hiring new staff.



OUR PARTNERS

Legal Aid Commission

Ministry of Health & Medical Services
Fiji Police Force

Land Transport Authority

Veritas

Ministry of Employment, Productivity &

Industrial Relations

Ministry of Education, Heritage and Arts




The success of the Accident Compensation scheme is dependent on positive and constructive en-
gagement with our partners.

The Legal Aid Commission (LAC) is the largest provider of
legal services in Fiji to those who are unable to afford it.

LAC is a key partner for ACCF.

ACCF regularly engages with LAC to ensure applicants’ le-
gal needs are attended to efficiently to facilitate applica-

tion for compensation.

The Fiji Police Force (FPF) plays a crucial role in verify-
ing the facts relating to motor vehicle accidents, as well
as determining whether any exclusions apply.

ACCF continues to maintain a positive and constructive
relationship with FPF.

The Land Transport Authority (LTA) maintains its role as
a Service Provider to ACCF to support the provision of
ACCF’s services in a timely, effective and efficient man-
ner, and supporting ACCF’s awareness initiatives.

Veritas plays a critical role in the management of applica-
tions for compensation for injuries and deaths arising out
of employment & school accidents.

They do this by supporting the initial stages of the appli-
cation process.




ACCF works with the Ministry of Employment,
Productivity & Industrial Relations (MEPIR) and
continues to refer matters to the Occupational
Health & Safety team of MEPIR where ACCF is of
the view that the case may be of interest from a

Health & Safety perspective.




OUR AWARENESS

SOCIAL MEDIA

MEDIA STATEMENTS
BILLBOARD ADVERTISING
MEDIA CAMPAIGNS

+ Radio

+ Television

PRESENTATIONS & ROAD SAFETY
AWARENESS




ACCF has adopted various methods of creating awareness with members of the public.

Social Media Engagement

ACCF has a Facebook and Instagram page.
The pages continues to increase its reach and
information is posted on a daily basis to en-
sure the awareness of the Commission’s
work, as well as provides useful information

to the public.

ACCF Facebook Page

The team are very active on social media. The page
receives excellent feedback from members of the
public and there is a high level of engagement. The
team also responds to a number of queries via

Facebook messenger on a daily basis.

ACCF Instagram Page

Media Statements

ACCF regularly issues a number of media statements of its activities through all media

outlets.

This includes Print Advertising in the three main
languages, English, Hindi and iTaukei regarding the rights
and obligations under the Accident Compensation Act and

Regulations.




Media Release Snippets




Billboard & LED Advertising

ACCF has observed the benefits of using billboards for creating awareness for the general pub-
lic. Therefore, various sites have been secured for standard and LED billboards throughout the

country.

LED and Billboard Sites

Media Campaigns

ACCF uses mass media such as television, radio and newspaper as a means for creating
awareness for the services we provide. This has included featuring on the following

programmes, stations and newspapers;
=  Fiji TV Interview
ACCF CEO was interviewed by Fiji TV regarding the ACCF Zoom Session with Fiji Commerce

and Employers Federation (FCEF). The following questions were being addressed:
o Elaborate on the awareness session carried out by ACCF with FCEF members.

o How significant and important are awareness sessions like this.

o What were some specific areas of focus discussed during the session?

e [s ACCF planning to have more awareness sessions,

and with other parties?

o Elaborate

on employment compensation, the particular fields

where most payment been made to. Snippet of ACCF CEO

Interviewed by Fiji TV




=  Fijian Broadcasting Corporation (FBC)

The ACCF team participated in the FBC Radio Talkback Show on Radio Fiji One in conjunction

with the Department of Information. The show is an initiative by the Honoura-

ble Prime Minister to create awareness on Government services to the general public.

ACCF Team Members at the FBC Radio Talk Back Show

FBC TV interviewed ACCF CEO in relation to the number of applications received for acci-

dents that occur during festive season. The CEO addressed the following questions:

ACCF CEO and Team Members with
Kirisitiana Uluwai of FBC after the
interview

Since your inception, what percentage of the
application received were for accidents
(general) that occurred during the festive

season?

How has the pandemic affected your ser-
vice?
How many applications have you received so

far this year?

How many victims have you assisted in

20217

What are the top 3 most compensated acci-

dents and why?




ACCF team participated in another FBC Radio Talkback Show on Radio Fiji One and Radio Fiji

Two in conjunction with the Department of Information.

ACCF Team Members at the FBC Radio Talk Back Show

The team addressed the following questions related to school accidents;

e Who is entitled compensation for school acci-

dents?
e Define school accident?
o What areas are included in school premises?
o If a pupil is injured in school, does the school

need to inform anyone?

o Ifa pupil is injured in school, who can apply for compensation?

e How many school accident claims has ACCF received so far?

o What Is the total amount of compensation paid for school accidents so far?

o How long does it take to process an application?

e What has been the highest payment so far for a school accident and what was the scenar-

io?

o Has ACCF declined any school accident applications for compensation? If so, what was the

reason for declining the application?
o What are the main causes of school accidents?
e Type of injuries from school accidents?
o Ifa pupil deliberately harms himself or herself, is there any entitlement to compensation?

o If a pupil tries to commit suicide and gets injured, or actually commits suicide and dies as

a result, is that covered?




ACCF team participated in various FBC Radio Talkback Show on Radio Fiji One and Radio
Fiji Two in conjunction with the Department of Information. The team also were inter-

viewed in the iTaukei language on the ‘Na Vakekeli’ Radio Fiji One program.

The team addressed all aspects of the Accident Com-
pensation scheme, including the rights and obligations
under the Accident Compensation Act. The team also

took calls on air from listeners of the show.

The ACCF CEO was interviewed on the ‘Aaina Show’ (FBC) and addressed questions con-

cerning the Accident Compensation Commission Scheme.

ACCF CEO, Mr Parvez Akbar with Aaina Show Host




Presentations & Road Safety Awareness

The ACCF CEO, Mr Akbar and the team had a meeting with the officers from Valelevu and Nasi-
nu Police Stations to discuss joint campaigns between ACCF and the Fiji Police Force to address
road safety. The meeting included a summary of all aspects of ACCF’s work including motor

vehicle, employment and school accidents.

ACCF CEO, Mr Akbar and Fiji Police Force Team Members after the Presentation

The CEO assured the officers that the Fiji Police Force (FPF) plays a vital role for ACCF because
no compensation is payable to a victim of a motor vehicle accident unless there is a police re-
port which verifies the circumstances surrounding the accident. In this regard the CEO empha-
sised the importance of close collaboration between ACCF and the Fiji Police Force and ex-

pressed his gratitude for the support provided by the FPF.

ACCF Team together with Officers from Fiji Police
Force distributed safety awareness material to
drivers and passengers travelling along the Suva-
Nausori corridor to create awareness on road safe-
ty. The joint operation was carried out at various
check points and the team managed to reach ap-

proximately 4000 drivers.

ACCF Team and Fiji Police Force Team
Members creating Road Safety
Awareness

The campaign was successful, and the team received a lot of positive feedback. The success of
the campaign has resulted in Fiji Police Force approaching ACCF to undertake further cam-

paigns.




ACCF had Festive Season Road Safety Awareness Joint Campaign with LTA and Fiji Police
Force . The campaign commenced on 08t December 2021 from the Central Division and con-
cluded in Labasa on 04t February 2022 and was launched at the LTA office in Valelevu, Nasi-

nu by the Commissioner of Police Brigadier-General Sitiveni Qiliho on 06t December 2021.

ACCF CEO, Mr Akbar with LTA Staff at the Festive Season Road Safety
Awareness Joint Campaign Launch

The teams carried out highway community awareness, distributed safety message bumper
stickers, schoolbook labels, safety message flyers, calendars, ACCF tote bags and held aware-

ness sessions in schools, communities and public areas.

The other districts that the team visited include
Navua, Sigatoka, Nadi, Ba, Tavua, Rakiraki, Bua,
Seagaqa, Savusavu and Labasa. The total number
of people that the team was able to reach out to

and impact was 46,373.

The importance of such a joint campaign with our
stakeholders has been highlighted as 2021 had the
lowest number of fatalities in Fiji in over 40 years,

with 25 deaths recorded compared with 45 for 2020.

There were no road fatalities recorded over the Christmas and New Year period. This is a
milestone achievement for the nation. This would not have been possible without the efforts
of the joint campaign team and cooperation from the public adherence to road rules and reg-
ulations. There was a need for the joint campaign between these entities as for years the mes-
sages have gone out, but fact remains that we continue to need such campaigns goes to show
that the message by many road users is not being heard and has fallen on deaf ears but that
itself was encouragement for the teams to persevere and continue with these campaigns and

continue to spread the message as much possible.



As at December 2021, 25 lives had been lost on the roads, those are 25 individuals 25 families
affected. The ripple effect of these tragedies is not just deaths but serious injuries which we
get to see on a daily basis, the ripple effect on the families, communities, colleagues, the health
system, the economy is unacceptable. ACCF will continue to engage with key stakeholders to

play a proactive role in the prevention of motor vehicle, employment and school accidents.

=  ACCF, LTA & Nescafe Road Safety Campaign

The ACCF team together with Officers from the Land Transport Authority and Nescafe collec-
tively ran an awareness campaign to address driver fatigue. They distributed coffee and ACCF

brochures to drivers and passengers travelling along the Nausori to Korovou corridor.

The main purpose of the awareness was to inform all the drivers to take a break and revive

and reach there destination safely.

ACCF Team with LTA and Fiji Police Force Team
Members carrying out Joint Road Safety Campaign

The team together with Officers from LTA collectively ran an excellent and engaging aware-
ness session of the Accident Compensation scheme and road safety at Naveicovatu Village in
Wainibuka. The team also engaged with the teachers
during their Personal Development session on the rights

and obligations under the Accident Compensation Act.

ACCF Team and LTA Road Safety Team
Members with Naveicovatu Village members in
Wainibuka.




—  Taveuni Benefits From ACCF Visit

The ACCF team carried out community awareness and assessments in Taveuni and engaged
with members of the public regarding the Accident Compensation scheme. The team distrib-
uted safety message flyers, bumper stickers, safety posters and tote bags. The team also held

awareness sessions in schools, communities and public areas.

Some of the places that the team visited in Taveuni included Somosomo Village, Navakawau
Village, Ura Village, and they engaged with key stakeholders such as Taveuni Hospital,
Taveuni Police Station, Matei Community Post and local resorts. Benefits to Taveuni residents

from ACCF’s visit included:
e Knowledge about the no fault Accident Compensation scheme.
e Victims of accidents having direct access to the team and application forms.
e Assessments of victims of accidents who have already applied for compensation.

ACCF would like to acknowledge and thank the Roko Tui Taveuni, Mr. Aloesi Rasaciva for his
support in facilitating the team’s visit. ACCF also acknowledges the support from the Taveuni

Police Station and Taveuni Hospital.

ACCF Team with Taveuni Police and Taveuni Hospital creating awareness on
ACCF Scheme.

ACCF Team ran an excellent and engaging awareness session of the Accident Compensation
scheme at the Republic of The Fiji Military Forces (RFMF). The team also had an engaging ses-

sion with the officers on the rights and obligations under the Accident Compensation Act.




ACCF Team with The Republic of The Fiji Military Forces Team Members

—  Presentation at the Legal Aid Commission Fiji

The ACCF CEO attended a meeting with the Director of the Legal Aid Commission Fiji, Shahin
Ali and discussed about the program and topics of the two days Civil Law Workshop hosted by
Legal Aid. In March 2022, the CEO and the team attended the Civil Law Workshop hosted by
Legal Aid where the CEO was a guest speaker. The CEO ran an excellent and engaging aware-
ness session of the Accident Compensation scheme with the members of the Leg Aid Commis-

sion Fiji.

ACCF CEO, Mr Akbar and Team with Legal Aid Commission Members

The Accident Compensation Commission of Fiji (ACCF) held its Team Development Day on 11th
@ June 2022 The Commission invited guest speakers from key stakeholders as follows:




o Legal Aid Commission - Head of Litigation, Ms Namrata Mishra (accompanied by Director,

Shahin Ali).

ACCF CEO, Mr Akbar and Team with Legal Aid Commission Members

 Fiji Police Force traffic team, ASP Mosese Wagalevu- OC /NTCC, ASP Patemosi Wate DTO/
Southern, A/SGT Asenaca Seroma, WPC Mereoni Senikavika and WPC Wata.

ACCF CEO, Mr Akbar and Team with Fiji Police Traffic Team




Netani Koroi, Koroi’s Surgery

ACCF CEO, Mr Akbar and Team with Dr Netani Koroi from Koroi’s Surgery

o Mr Ashfaq Khan, Microcomp Services

ACCF CEO, Mr Akbar and Team with Graphic Design & ICT Team from
Microcomp Services

The team was given an opportunity to engage with stakeholders and broaden their

knowledge on the following topics to assist in the day-to-day function of the Commission:

e The requirements for Wills, obtaining Letters of Administration/Probate and how com-
pensation should be distributed when there is no Will.

e The police investigation process when there is a motor vehicle accident, and what are
the main causes of motor vehicle accidents.

e How are whole person impairment assessments undertaken by medical practitioners.

o Digital marketing, cyber security, graphics, information sharing, and ethics in ICT.

=  Presentation at the Fiji National University

The Accident Compensation Commission, Fiji (ACCF) CEO, Mr. Parvez Akbar and team under-
took an awareness session with the Occupational Health and Safety lecturers and students at

the Fiji National University, Samabula Campus on 19t May 2022.




Students from the FNU Namaka, Ba and Labasa Campuses also joined via Zoom. More than

300 students participated in the session.

The session covered Fiji’'s Accident Compensa-
tion Scheme which has been a transformation
for victims of motor vehicle, employment and
school accidents. The session was very inter-
active and engaging, with excellent participa-
tion from the students and academic staff who
asked a number of questions in relation to the

scheme and its benefits.

A broad range of topics were covered by Mr. Akbar during the session such as the types of ac-
cidents covered, the no-fault aspect of the scheme, who can apply, how to apply, and the
COVID-109 relief that has been provided by the Government to help motor vehicle owners. The
students were provided statistics, including the number of applications received, the amount

of compensation paid and scenarios from accidents.

The ACCF Team with Fiji National University Students

ACCF has paid approximately $30.2 million in compensation since 01st January 2018, of
which approximately $22.1 million is for motor vehicle accidents, $7.6 million for employ-
ment accidents and $0.5 million for school accidents. Only a fraction of this amount would
have been paid in compensation if these applications were processed under the laws and poli-

cies in place prior to the introduction of the Accident Compensation Scheme by Government. @



Significantly more victims of accidents are
now entitled to compensation than ever be-
fore due to the no-fault nature of the scheme
and the removal of unreasonable exclusions
and hurdles. Mr Akbar confirmed that the

scheme extended to tertiary students as well.

ACCF CEO, Mr Akbar and Case Managers
with FNU OHS Team

The ACCF team regularly engages with the FNU Levy and Grants department to discuss mat-

ters of mutual interests. This includes exempt employers, exempt roles and compliance.

ACCF Accountant & Case Managers with Ms Gurmindar Singh -
Team Leader, FNU Levy and Grants Department at FNU

=  Fiji Rental Car Association (FRCA)

The CEO was a guest speaker during the FRCA 2021 Annual General Meeting. The CEO elabo-

rated on the following:
e  The historical roots of rental cars dated backto Germany (1906)
. The key important role that rental car industry played in society by providing trans-
portation alter natives for both tourists as well as local travellers.
. COVID-19 impacts towards the rental car industry  and its flow on effect on the

economy.




The importance of Road Safety and collective efforts from all stakeholders in the pre-
vention of serious injuries and deaths as a result of motor vehicle accidents.

The total payout made by ACCF for Motor Vehicle Accidents and approximately

$937,000.00 has been paid for serious injuries and death directly occurring because of

rental car accidents.

ACCF CEO, Mr Akbar and Team with Honorable Minister for Transport,
Mr Koya and Fiji Rental Car Association Team
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SAFETY TIPS

MOTOR VEHICLE ACCIDENT

Whatever causes a crash, the outcome

depends on speed.

Driving within the speed limit and to the
conditions reduces deaths and serious

EMPLOYME SCHOOL
ACCIDENT ACCIDENT

No job is so important Think safe.

or so urgent that it
5 Study safe.

cannot be done safely
Play safe.
safely.










