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Core Business 
 Establish standards for registration and licencing of vehicles and drivers.
 

consistent with road safety and protection of the environment.
 

 
 

Vehicles.

Vision 

principal licencing organization for all forms of land transportation, irrespective 

Mission

Values
 Honesty
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“Steering Fiji Safely” encapsulates what the Land Transport Authority (“Authority”) 
believes to be the core of what it stands for. It is an organization set up to 
improve land transportation and ensure road safety is enhanced above all 
else.

The word “steering” epitomizes the niche activity of the Authority as the 
principal licensing organization for all forms of land transportation, irrespective 
of whether it is driven on private or public roads and the key role it occupies 

throughout Fiji. 

“Steering Fiji Safely” shows what we do and the results we deliver that 

 
with Stakeholders, Government and the Community.

Establish standards for registration and licencing of vehicles and drivers.

consistent with road safety and protection of the environment.

authorities.
Develop and improve customer service levels in all areas of operations.

Core Business

Vision

Mission

Values
Honesty
Teamwork
Customer Focus

Courage to do Right
Innovation and Creativity
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KEY FINANCIAL TRENDS
Government Grant Received

$20.3 Million

TOTAL ASSETS

NET PROFIT / (LOSS)

TOTAL REVENUE

TOTAL CAPITAL & RESERVES

40,952,672

32,426,536

25,787,634

16,398,011
14,596,733
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Finance – unqualified audit report

Road Safety Education – advocacy awareness.
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TECHNICAL & OPERATIONS
REGISTRATION, LICENCING & DRIVING

The Registration, Licencing and Driving 
Department facilitates majority of the Authority’s 
core functions, whereby it is mandated by law 
to “register vehicles, licence drivers and establish 
standards for such registration and licencing 
consistent with the objectives of road safety”. 

Key policy changes relating to the self-importation 
of motor vehicles into Fiji were made by the 
Authority. The revised policy changes included the 
following:
 Allowing companies to self-import more than 

two motor vehicles;
 Transfer of motor vehicles between siblings 

and immediate family members;
 Transfer of motor vehicles between subsidiary 

companies;
 Transfer of motor vehicles on the grounds of 

medical reasons; and
 Self-imported motor vehicles can be 

transferred within 5 years.

Motor vehicle registrations, driver licencing and 

year compared to the previous year due to the 
COVID-19 pandemic.

1.0 Vehicle Registration

The categories of vehicle registration are as 
follows:

i. By Class
 Private
 Public Service Vehicle (PSV)
 Commercial
 Government
 Diplomatic
 Driving School Vehicle

ii. By Registration Type
 Second Hand 
 Brand New 
 Locally Assembled
 Rebuilt

For the year, the total number of new motor vehicle 
registrations recorded was 6,644. Compared with 

NEW VEHICLE REGISTRATIONS BY CLASS

NEW VEHICLE REGISTRATIONS BY
REGISTRATION TYPE

By Vehicle Class: private vehicles recorded 
the highest percentage of registrations (67%) 
during the year.

By Registration Type: second-hand vehicles 
recorded the highest registrations (50%) during 
the year.

of 12,847 new motor vehicle registrations, this 
was a drastic decline of approximately 50%.

The Registration, Licencing and Driving Department 
facilitates majority of the Authority’s core functions, 
whereby it is mandated by law to “register vehicles, 
licence drivers and establish standards for such 
registration and licencing consistent with the 
objectives of road safety” (Land Transport Act 1998). 
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NEW VEHICLE REGISTRATIONS BY
PURCHASE TYPE

NEW LEARNERS PERMIT BY REGION

By Purchase Type: Authorized Motor Vehicle 
Dealers (AMVD) recorded the highest registrations 
(89%) for the year.

2.0 Licencing 

Driver Licence is categorized into three categories: 

Learners Permit is issued to a person who has 
attained the age of 16 years and 6 months, and is 
valid for only 12 months as per provisions under 
Section 57(1) of the Land Transport Act 1998 and 
the relevant Land Transport (Driver) Regulations 

Provisional Driver Licence is a licence issued 
to a person who has passed a driving test and is 
valid for a period of two years before a Full Drivers 
licence is issued. This licence is only issued for 
Classes 1, 2 and 8 in accordance with Regulation 
18 of the Land Transport (Driver) Regulations 
2000.

Full Driver Licence is issued for all Classes of 

Altogether, there are nine Classes of licences and 
each Class describes the class of motor vehicle to 
be driven.

Learners Permit 

Total number of new Learners Permit (LP) issued 
during the year was 24,295 as tabulated below:

LP 
Class

Central 
Eastern

North West Total

Class 1 193 139 159 491

Class 2 7,750 2,153 7,186 17,089

Class 3 418 21 274 713

Class 4 545 124 496 1,165

Class 5 289 41 294 624

Class 6 949 196 967 2,112

Class 7 184 15 220 419

Class 8 50 35 87 172

Class 9 774 150 586 1,510

Total 11,152 2,874 10,269 24,295

recorded a total issuance of 29,585 new Learners 
Permits, this was a decline of approximately 18%.

Central Eastern recorded the highest percentage 
(46%) of Learners Permit issued during the year.

Learners Permit is issued to a person who has 
attained the age of 16 years and 6 months, which 
is valid for only 12 months as per provisions 
under Section 57(1) of the Land Transport Act 
1998 and the relevant Land Transport (Driver) 
Regulations 2000. 
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Class 2 Learners Permit recorded the highest 
percentage (70%) issued during the year.

Provisional Driver Licences

Total number of new Provisional Driver Licences 
(PDL) issued during the year was 12,018.

PDL 
Class

Central 
Eastern

North West Total

Class 1 101 89 95 285

Class 2 5,288 1,268 5,060 11,616

Class 8 31 28 58 117

Total 5,420 1,385 5,213 12,018

Central Eastern recorded the highest percentage 
(45%) of Provisional Driver Licences issued 
during the year.

Class 2 Licences recorded the highest percentage 
(97%) of new Provisional Driver Licences issued 
during the year.

recorded a total issuance of 12,204  new  
Provisional Driver Licences, this was a slight 
decline of 1.5%.

Full Driver Licences

Total number of new Full Drivers Licences (FDL) 
issued during the year was 15,233.

FDL 
Class

Central 
Eastern

North West Total

Class 1 78 21 54 153

Class 2 4,752 984 4,208 9,944

Class 3 343 14 239 596

Class 4 443 96 409 948

Class 5 206 27 267 500

Class 6 719 146 803 1,668

Class 7 166 17 186 369

Class 8 7 31 27 65

Class 9 474 68 448 990

Total 7,188 1,404 6,641 15,233

Central Eastern recorded the highest percentage 
(47%) of Full Driver Licences issued during the 
year.

PROVISIONAL DRIVER LICENCES BY REGION

LEARNERS PERMIT BY CLASS PROVISIONAL DRIVER LICENCES BY CLASS

Central Eastern recorded the highest percentage 
(47%) of Full Driver Licences issued during the 
year, as shown on the next page:

Total number of new Full Driver Licences (FDL) 
issued during the year was 15,233.
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Driving Test by Results

Total number of new Driving Tests (pass and fail) 
undertaken during the year was 24,253 and the 
total number of “No Show” cases was 2,362 for 
Applicants who were not present for their Driving 
Test.

Driving Test 
Class

Fail No 
Show

Pass Total

Class 1 18 17 302 337

Class 2 5,035 1,810 12,904 19,749

Class 3 159 60 694 913

Class 4 210 112 1,007 1,329

Class 5 63 43 515 621

Class 6 164 156 1,614 1,934

Class 7 9 42 364 415

Class 8 12 13 125 150

Class 9 90 109 968 1,167

Total 5,760 2,362 18,493 26,615
 
From the table above, Class 2 Licences recorded 
the highest number (19,749) of driving tests 
undertaken during the year.

The distribution of Driving Tests by Results is 
illustrated in the chart above whereby 69% 
Applicants passed, 22% Applicants failed and 9% 
Applicants did not turn up (No Show) for their 
Driving Tests. 

recorded a total of 28,269 driving tests 
undertaken, this was a decline of 5.85%.

FULL DRIVER LICENSES BY REGION

FULL DRIVER LICENCES BY CLASS

Class 2 Licenses recorded the highest percentage 
(65%) of new Full Drivers Licenses issued during 
the year.

recorded a total issuance of 15,617 new Full 
Driver Licenses, this was a decline of 2.45%.

3.0 Driving

The Driving Department is responsible for 
carrying out theory and practical driving 
examinations. This is to evaluate an Applicant’s 
driving competency on a particular motor vehicle 
prior to the Applicant receiving a Driver Licence 
for a respective Class.

DRIVING TESTS BY RESULT

year as shown below:

From the table above, Class 2 Licences recorded 
the highest number of driving tests undertaken 
during the year.

recorded a total of 24,967 driving tests undertaken, 
this was a decline of 2.8%.

Class 2 Licences recorded the highest percentage 
(65%) of new Full Driver Licences issued during 
the year as shown below:

recorded a total issuance of 15,617 new Full 
Driver Licences, this was a decline of 2.45%.



13Land Transport Authority I Annual Report 2019-2020

remain paramount in our commitment to 
safeguard lives on Fiji’s roads. 

Collaboration between the Authority and 
the Fiji Police Force has been instrumental 
in maintaining compliance levels with motor 
vehicle regulations. 

Empowered by law, the Authority diligently 

standards outlined in its Land Transport Act 
1998 and subsidiary regulations.

To meet these obligations of the Authority, the 
Department conducted the following activities 
during the year:

 Randomly intercepting motor vehicles for 
compliance checks.

 Screening driver licenses.
 Observing bad driver behaviour.
 High visibility operations.
 Joint operations with Fiji Police Force. Issuance 

Orders (DO) and seizure of motor vehicles 
that are in contradiction to the Authority’s 
regulations.

 Inspecting heavy goods motor vehicles for 
weight compliance.

 Inspecting buses to ensure passenger fares 
are paid using bus E-Ticketing cards.

 Attending to customer complaints.

Addressing overloading of heavy goods motor 

potential damages to road infrastructure and 
compromising road safety. However, through the 
implementation of strict monitoring processes, 
technological integration and regulatory 
measures, the Authority successfully curbed this 
issue.

The procurement of six additional sets of Portable 
Wheels Weighing Systems in 2018 enhanced the 
Authority’s capacity to monitor overloading of 
heavy goods motor vehicles. 

Roads Authority were extended to monitor 
heavy goods motor vehicles crossing bridges 
with weight restrictions.

driving a motor vehicle with a non-conforming 

licence, failing to obey road markings, using mobile 
phones while driving and driving unregistered 

for the year. 

ENFORCEMENT
MOTOR VEHICLES WEIGHED

MAJOR OFFENCES

(36,837)

(663)
(663)

Failure to produce
Driver Licence

Screening driver licences.



14 Land Transport Authority I Annual Report 2019-2020

The Department also enforced and monitored the 
compliance level of the E-Ticketing System in the 
bus industry as depicted in the graph below:

E-TRANSPORT OFFENCES

INFRINGEMENT PROCESSING UNIT (IPU)
Red-Light & Speed Camera Operation

Count 

Exceeding Speed Limit by 
<15km/h

73,878

Exceeding Speed Limit by 15-
29km/h

55,441

Exceeding Speed Limit by 
30km/h and above

3,959

6,058
Total 139,336

The Authority’s investment in a production 

Processing Unit. This coupled with an expanded 
network of Red Light and Speed Cameras (14 
cameras at 31 sites) has also improved the 
Authority’s enforcement coverage throughout 
Viti Levu.

promptly notify motor vehicle owners of their 
violations, contributing towards the Authority’s 

and processing of TINs are facilitated by the 
Department as per the stipulated regulatory 
timelines including the timely issuance of TINs.

TINs, DO & SEIZED MOTOR VEHICLES

Red-Light & Speed Camera Operation

The investment in a production printer and 

Cameras, that is, with 14 cameras rotated 
around 31 sites, has also improved the Authority’s 

promptly notify motor vehicle owners of their 
violations, contributing towards the Authority’s 

processing of TINs are facilitated by the Authority 
as per the stipulated regulatory timelines including 
the timely issuance of TINs.     
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PUBLIC TRANSPORT
PUBLIC SERVICE VEHICLE (PSV) PERMITS

The Public Transport Department processes PSV Permit Applications for the following seven PSV 
Permits - Road Route Licence (RRL), Road Contract Licence (RCL), Licenced Hire (LH), Licenced Carrier 
(LC), Licenced Rental (LR), Licenced Minibus (LM) and Licenced Taxi (LT).

Table 1

PSV Permit / Region RRL RCL LR LH LC LM LT

Central Eastern 0 0 35 8 23 1 0

Northern 0 0 2 2 46 0 0

Western 0 2 66 29 29 8 126
Total 0 2 103 39 98 9 126

PSV PERMIT APPLICATIONS

The general Applications for all seven PSV Permits ranges from New PSV Permit Applications to 
Renewals, Transfers, Amendments and Duplicate PSV Permit Applications of existing PSV Permits and 
Change of Motor Vehicle Classes. For the year, the total number of respective Applications processed 
for each Region is presented in Table 2 below: 

Application Total Per 
Application

Central Eastern Northern Western

New PSV Permit 377 67 50 260

Major Amendment 76 48 0 28

Minor Amendment 59 55 1 3

PSV Permit Renewal 10 7 1 2

Transfer of PSV Permit 583 402 36 145

Duplicate PSV Permit 140 103 15 22

Change of Motor Vehicle 
Class - PSV to Private

1,871 855 134 882

Change of Motor Vehicle 
Class – Private to PSV

1,312 456 135 721

Total 4,428 1,993 372 2,063

The above Applications (except for Change of Motor Vehicle Class) involved independent PSV 

transportation and also assist the Authority in its decision-making.

adherence to their permit or license conditions, and to also verify the need for public transport in 
newly developed areas.
adherence to their permit or licence conditions, and to also verify the need for public transport in 
newly developed areas.
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PSV BOARD MEETINGS

A total of six PSV Board Meetings were held throughout the year with one meeting held in the Central 
Eastern Division, three meetings held in the Northern Division and two meetings held in the Western 
Division, and whereby the following matters were tabled to the Authority for deliberation and decision:

 Opposed PSV Permit Applications (New & Deferred)
 PSV Permit Transfer Applications upon Death
 Appeal Against CEO’s Decision on PSV Permit Applications
 Expression of Interest – Section 66 Temporary Permits
 RRL Amendment Applications
 Show Cause of PSV Permit Holders
 Tribunal Remittances

PSV POLICY & PROCESS REVIEWS

Groundworks to review internal policies and procedures for the Department were carried out in 
collaboration with the ICT and Quality Assurance Departments to streamline processes and enhance 
the Authority’s existing online Application System. In addition, the following reviews and submissions 
were made to further support PSV projects, operations and stakeholders:

 Taxi Permit Barrel Draw –
and endorsed by the Authority to support the opening of future Taxi Permit Zone Applications 
and also for further online enhancement of Applications. 

 PSV Complaints Management System –

complaints resolution. Through the implementation of this improved system, a total of 104 PSV 

year end, 86 complaints were resolved and 18 were pending due to ongoing Regional PSV Team 

PSV STAKEHOLDER CONSULTATIONS

 Several meetings with the Central Eastern Minibus Operators Associations, Nausori Town Council, 
Suva City Council and the Authority took place throughout the year to address illegal operations 
by Minibus Permit Holders between the Suva / Nausori / Korovou corridor. The Authority’s PSV 
and Enforcement Teams met with the above stakeholders to strengthen networking strategies on 
enforcement monitoring and also enhance permit data sharing between the Authority and the 

verify all valid and invalid Minibus Permits in the Central Eastern Region, including the respective 
originating and terminating Base(s) for these permits. Data from this exercise were shared with 

Permit conditions.

 The Department also attended the following stakeholder meetings during the year to address 
and update on PSV matters:

- Provisional meetings
- Prime Minister’s Talanoa Session 
- PSV Operators & Stakeholders
- Municipal Councils

Eastern Division, three meetings held in the Northern Division and two meetings held in the Western 

Taxi Permit Barrel Draw –

for further online enhancement of Applications. 
PSV Complaints Management System –

 

Several meetings with the Central Eastern Minibus Operators Associations, Nausori Town Council, 
Suva City Council and the Authority took place throughout the year to address illegal operations 

Enforcement Teams met with the above stakeholders to strengthen networking strategies on 
enforcement monitoring and also enhance permit data sharing between the Authority and local 

originating and terminating base(s) for these permits. Data from this exercise were shared with 

The Department also attended the following stakeholder meetings during the year to address and 
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PSV PROJECTS

The following projects took place during the year to support, enhance and standardize PSV operations 
and customer services delivery:

 Taxi Permit Barrel Redraw – a redraw for the Taxi Transport Zones (Nadi Zone 1, Nadi Zone 2 and 
Lautoka Zone 1) was held on 29 August 2019 and which provided new Applicants and unsuccessful 
Applicants from the initial Taxi Permit Barrel Draw held on 28 July 2018, the opportunity to be 
awarded a Taxi Permit. The redrawn Taxi Permits were made available based on a calculated 
quota within each Zone. Following the redraw, a total of 1,553 new Taxi Permits were issued 
respectively, that is, 358 Taxi Permits issued for Nadi Zone 1, 162 Taxi Permits issued for Nadi 
Zone 2 and 1,033 Taxi Permits issued for Lautoka Zone 1.

 LTASoft System Enhancements – the online PSV Permit Transfer Application process was 

 Archiving of PSV Permit Files – records for inactive PSV Permit Holders were sorted and archived 

resulting in a total of 80 cartons archived. 

AMENDMENT OF PSV REGULATIONS 

The amendment of PSV Regulations through Regulation 18A (6) of the Land Transport (Public Service 
Vehicles) (Amendment) Regulations 2017  made it mandatory to convert all valid Rural Service Licenses 
(RSL) to either an LC or LM operation based on the construction of the existing RSL motor vehicle.
 
The graph below depicts the number of RSL converted to either a LC or LM operation during the year:

RSL CONVERSION TO LC OR LM

Taxi Permit Barrel Redraw – a redraw for the Taxi Transport Zones (Nadi Zone 1, Nadi Zone 2 
and Lautoka Zone 1) was held on 29 August 2019 and which provided unsuccessful Applicants 

and customer service delivery:

 
(RSL) to either an LC or LM operation based on the construction of the existing RSL motor vehicle.

The graph below depicts the number of RSL converted to either an LC or LM operation during the 
year:
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CUSTOMER SERVICE AWARDS 

The Authority received the best customer service awards on live chat for the period August to December 
2019 and January to April 2020 from the LiveHelpNow! Challenge, which ranks its subscribers for 
superior customer service (online live chat). In addition, the Authority received the Winner of the Year 
2019 Award for Best Customer Services. Rankings are data-driven based on metrics provided daily to 
client dashboards and measured against the values of customer services. 

businesses. Web Chat is an increasingly important part of the Authority’s communication mechanism 
and urges its customers to make use of this service when communicating with the Authority. 

chat is fundamental to improve customer services in the digital transformation of the Authority.  Live 
chat runs through the Authority’s website platform being operational from Mondays to Fridays as 

 5 Best Monthly Customer Service Awards and 2019 Winner for Best Customer Services

              

 4 Best Monthly Customer Service Awards 

                 

CUSTOMER SERVICES

The Authority received the best customer service awards for its live chat platform from August to 

subscribers for superior customer service (online live chat). In addition, the Authority received the 
 

provided daily to client dashboards and measured against the values of customer services. 

than 10,000 businesses. Web Chat is an increasingly important part of the Authority’s communication 
mechanism and urges its customers to make use of this service when communicating with the Authority. 

chat is fundamental to improve customer services in the digital transformation of the Authority. Live 
chat runs through the Authority’s website platform, being operational from Monday to Friday as per 

 5 Best Monthly Customer Service Awards and 2019 Winner for Best Customer Services

              

 4 Best Monthly Customer Service Awards 
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 Customer Call Centre Commendation 

in customer services dealing with thousands of calls, texts, emails and web chat every month, 
and also in recognition of the continuous live chat awards received above. This commendation 

unambiguous and factually based. 

       Customer Call Centre Staffs with CEO (Mr. Samuel Simpson) & Management

COMPLAINTS MANAGEMENT SYSTEM

A Complaints Management Policy was endorsed by the Authority on 8 May 2020 to provide an 

received by the Authority are registered and acknowledged within 24 hours from date of receipt 
prior to assigning to respective Branches and Department Managers who are responsible to deploy 

Customer ID is issued for tracking purposes and a substantive response is issued to the customer 

journey on the progress status.

The table below highlights the total number of communications registered by the Authority and the 

Status Total 

Communications Registered 4,477

Closed (Resolved) 3,836

Assigned to Teams 175

Action in Progress 291

Action Completed 175

 
for their excellence in customer service, dealing with thousands of calls, texts, emails, web chat 

members using web technology and verbal forms of communication with customers whereby 
responses to customer queries must be clear, unambiguous and factual. 

by the Authority are registered and acknowledged within 24 hours from date of receipt prior to 
assigning to respective branches and Department Managers who are responsible for facilitating the 
necessary resources to resolve customer queries and complaints. Upon registration, a unique Customer 

 
days. However, if this is not possible the customer is kept informed along the journey on the progress status.

The table below highlights the total number of communications registered by the Authority and the 
progress made by end of the year: 

Closed (Resolved)

Assigned to Teams

Action Completed

Total Communications Registered

3,836

175

291

175

4,477
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 86% Closed – cases were resolved and closed 
amicably.

 4% Assigned to Teams – cases that are 
registered and assigned to relevant Branch 

 6% Action in Progress – cases that are 

investigation.

 4% Action Completed – cases that have 
investigations completed, feedback relayed to 
customer and awaiting feedback ratings from 
customers. 

ONLINE E-SERVICE REGISTRATION

A total of 4,166 customers were registered with the Authority for electronic services (e-Services), 
which is part of the Authority’s initiatives towards the digital transformation of its customer services. 
Customers will be able to view, update and facilitate the following Applications via online:

 View customer details including the expiration of motor vehicle registration.
 Renewal of motor vehicle registrations.
 
 View the status of the customer’s Application lodged at the Authority.

Applications online:
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Road Safety Education is a core function of the Authority with its goal to create a safety conscious 
generation of road users who consider and respect others on the road.

Road Safety Education strategies were directed towards increasing road safety consciousness around 
local communities through encouragement, education and engineering a safer systems approach as 
an integral part of the overall land transport system.  

The COVID-19 pandemic impacted the Department’s operations for four months, whereby Defensive 
Driving Course (DDC) Trainings and Road Safety Education Awareness activities were temporarily put 
on hold.

ROAD SAFETY EDUCATION AWARENESS  

The following Road Safety Education Awareness activities were carried out to enhance the general 
public’s knowledge on road safety behavior and responsibilities:

 Public Outreach
 
 Community Awareness
 House to House Visits 
 Interventions for Road Safety Awareness – Drivers, Passengers and Pedestrians

          

       

  House to House Visits            Public Outreach

Table 1 below presents the summary of Road Safety Education Awareness activities throughout Fiji 
and the number of general publics reached out to (lives impacted) by these activities:

Awareness Activities
No. of

Activities
Lives Impacted by Region Lives Impacted 

by ActivityNorthern Central 
Eastern

Western

Public Outreach 123 2,105 13,734 2,118 17,957

9 - 188 126 314

Community Awareness 53 292 6,179 100 6,571

House to House Visits 46 2,659 12,947 - 15,606

Pedestrian Safety Interventions 86 3,399 2,272 - 5,671

Passenger Safety Interventions 92 1,857 2,889 - 4,746

Driver Safety Interventions 107 2,472 3,869 100 6,441
Total 516 12,784 42,078 2,444 57,306

ROAD SAFETY EDUCATION

Table 1 below presents the summary of Road Safety Education Awareness activities throughout Fiji 
and the lives impacted by these activities:
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SCHOOL ROAD SAFETY EDUCATION  

Road Safety Education plays an important role in shaping the attitudes and behaviors of children to 
learn to use the road responsibly. School programs throughout Fiji included the following activities:

 Classroom and assembly educational talks 
 
 Checks on school bus loadings
 
 

                         

                    

             
                        School Awareness    Setting up School Road Safety Crossing Equipment

Table 2 below presents the summary of School Road Safety Education Awareness activities which 
includes the number of students and teachers reached out to (lives impacted) by these activities:

Regions
School Levels

Lives Impacted
Kindergarten Primary Secondary

Central Eastern 42 12 2 4,974

Western 12 29 2 11,512

Northern - 10 8 4,214
Totals 54 51 12 20,700

In support of the above school programs, the Authority received sponsorship of Road Safety Educa-

boosted the morale and awareness operations of the Department in all three Regions.  

DDC PROGRAM 

This program deals with driver training and emphasizes the responsibility held by drivers and 
passengers of motorised vehicles. During the year, the total number of DDC trainings conducted was 
292 whilst the total number of DDC participants that attended was 13,552 as detailed in the table 
below:

Levels Private DDC PSV DDC Total
Trainings Conducted 165 127 292

Total DDC Participants 9,381 4,171 13,552

Levels / Total Number 

In support of the above school programs, the Authority received sponsorship of Road Safety Education 
Awareness materials and equipment from TotalEnergies Ltd and Mobil Oil (Fiji), which greatly boosted 
the morale and awareness operations of the Department in all three regions.  

Trainings Conducted 165

9,381 4,171

127
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STANDARDS AND ENGINEERING

The Standards and Engineering Department 
is responsible for outsourcing motor vehicle 

inspections, installation of weighbridges 
at strategic locations across Fiji, licencing 
Authorized Motor Vehicle Dealers, licencing 
Authorized Motor Vehicle Inspection Agencies, 

to the Authority’s Quality Assurance Maintenance 
System and also implementing relevant 
engineering projects to uplift the standards of 
technical operations at the Authority.

The Department is headed by the Manager 
Standards & Engineering, and who is assisted by 
a Mechanical Engineer and Team Leader.

AUTHORIZED MOTOR VEHICLE DEALER (AMVD)

The Department processed a total of 94 AMVD 
company renewals during the year as per details 
below: 

Region Total Renewals

Central Eastern 40

Western 46

Northern 8
Total 94

In addition, seven new AMVD Applications were 
also processed whilst aiding AMVD stakeholders 

DANGEROUS GOODS (DG) TRAINING

A total of 78 participants attended DG trainings 
during the year conducted by the Authority. 
There was a total of eight DG trainings, three 

held. In addition, DG Applications for renewal 
were reviewed and processed in line with the 

AUTHORIZED MOTOR VEHICLE INSPECTION 
AGENCY (AMVIA)

Monthly review and analysis of Vehicle Test 
Result Sheets (VTRS), processing of new Vehicle 
Inspectors Permit (VIP) Applications and VIP 

audits were conducted.

The Authority signed contracts with the following 
companies after attaining 100% compliance to 

 Chanel Motors, Ba
 Matec Motors, Valelevu

From the above chart, 32.2% of inspections 
were conducted by Dee Ace Motors based in 
Lami, followed by Motor Management carrying 
out 12.9% inspections in Suva, and then by 
Millennium Nadi carrying out 11% inspections and 
lastly by Millennium Lautoka carrying out 10.5% 
of inspections. Altogether, these pioneer AMVIA 
companies cater for 67% of the total inspections 
carried out by AMVIA whilst the remaining 33% was 
facilitated by the remaining 10 agencies approved 
by the Authority. 

Millennium, Lautoka

Millennium, Nadi

The Standards and Engineering Department is 
responsible for outsourcing motor vehicle 

inspections, install weighbridges at strategic 
locations across Fiji, licence Authorized Motor 

 
Inspection Agencies.

audits and also lead engineering projects to 
uplift the standards of technical operations for the 
transport industry in Fiji. 

The Department is headed by the Manager Standards 
& Engineering, who is assisted by the Mechanical 
Engineer and Team Leader Standards & Engineering.

fully comply with the Authority’s standard 
requirements. 

A total of 78 participants attended DG trainings 
conducted by the Authority during the year. 
There was a total of eight DG trainings, three 

In addition, DG Applications for renewal were 
reviewed and processed in line with the Authority’s 
standard requirements.

 

From the above chart, 32.2% of inspections were 
conducted by Dee Ace Motors based in Lami, 
followed by Motor Management carrying out 
12.9% inspections in Suva, Millennium Inspection 
Agency in Nadi carrying out 11% inspections and 
Millennium Inspection Agency in Lautoka carrying 
out 10.5% of inspections. 

for 67% of the total inspections carried out whilst 
the remaining 33% was facilitated by the other 10 
agencies approved by the Authority.
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QUALITY ASSURANCE MAINTENANCE SYSTEM 
(QAMS) & BUS FLEET AUDIT 

conducted during the year resulting in the 
following number of compliant bus operators 
who achieved 100% compliance to QAMS Phase 

Region Total QAMS & Bus Fleet 
Audit

Central Eastern 25

West 12

North 6
Total 43

Eight bus operators in the Central Eastern Region 
and three bus operators in the Western Region 
achieved 100% compliance to QAMS Phase 1.

MARKET ACCREDITATION

The following accreditations were processed 
during the year: 

 Asco Motors, Nabua (Tinting Agency)
 Automated Building Services Ltd (Canopy 

Construction Workshop)
 Khans Buses (Bus Refurbishment Workshop)
 Sunbeam Buses (Bus Refurbishment 

Workshop)
 City Auto Trimmers Ltd (Upholstery and 

Canopy Construction Workshops)

ENHANCE OFFSHORE INSPECTIONS (JEVIC)

The following were key achievements during the 
year:

1. Formulation of a new motor vehicle inspection 
system and scope of services.

2. Signing of agreement between the Authority 
and Japan Export Vehicle Inspection Centre 
(JEVIC) for commencement of new motor 
vehicle inspection system and initiation 
of services from Japan, Australia and New 
Zealand.

3. Awareness on the new motor vehicle 
inspection system and its scope was 
conducted by the Authority to all AMVD 
operators and key stakeholders.

4. Commencement of the new motor vehicle 
inspection system and initiation of services 

from Japan, Australia and New Zealand took 
place on 1st October 2019.

5. Additional inspections included the following 
as part of the new JEVIC System:

 Undercarriage inspections using an 
inspection ramp;

 Emission tests using the Authority’s 

 
visible electrical wirings;

 Checking engine warning lights and 
sensors; and

 Carrying out battery diagnostics for Hybrid 
and Electric Vehicles.

Countries JEVIC Imports

Japan 2,442

Australia 25

New Zeland 4
Total 2,471

The above table highlights the number of JEVIC 
imports from Japan, Australia and New Zealand 
during the year.

WEIGHBRIDGE PROJECTS

The Department carried out major works for 
the three weighbridge sites and achieved the 
following milestones:

Karavi Site, Ba:

 Construction tender reviewed and awarded 
to Fortech Construction Pte Limited. 

 
conditions was received from the Fiji Roads 
Authority (FRA).

 Environment Impact Analysis approval with 
conditions was received from the Department 
of Environment.

Cuvu Site, Sigatoka:

 A joint site visit was carried out by the Authority, 
FRA and the Construction Implementation 
Unit of the Ministry of Economy.

Lekutu Site, Bua:

 Approval notice of lease signed by the 
Department of Lands.

Western

Northern

ENHANCE OFFSHORE INSPECTIONS

Commencement of the new motor vehicle 
inspection system and initiation of services 

place on 1 October 2019.

Emission tests using the Authority’s 
approved equipment and standards;

The Department carried out major works for 
three weighbridge sites and achieved the following 
progress:

Approval for notice of lease signed by the 
Department of Lands.

27

13

6

46

below:

Region Total QAMS & Bus Fleet 
Audit

Central Eastern 25

West 12

North 6
Total 43

Western

Northern

27

13

6

46

Eight bus operators in the Central Eastern 
Region, four bus operators in the Western 
Region and one bus operator in the Northern 
Region achieved 100% compliance to QAMS 
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NUMBER PLATE PRINTING 

Licensys Pty Ltd was contracted by the Authority 
to supply two sets of number plate machines 
(Embossing & Hot Stamping). The delivery of 
these machines took place in September 2019 
and thereafter the installation and training of 

Hot Stamping Machine

Embossing Machine

A total of 18,773 pairs of number plates were 
printed and issued during the year. 

Out of the 18,773 pairs of number plates printed 
- 34% were New Registration number plates, 32% 
Replacement number plates, 25% PSV number 

number plates, 0.45% Government number plates 
and 1.50% were Trade number plates.

PROMOTE THE USE OF GREEN MOTOR VEHICLES 
AND REDUCING EMISSION CONSULTATIONS

The Department carried out stakeholder 
consultations with the following organizations and 
Government agencies to promote the use of green 
motor vehicles in order to reduce emissions:

 Department of Environment - consultations 
held concerning Persistent Organic Pollutants 
from motor vehicle emissions.

 SmartGEN  - consultations held concerning 
Renewable Energy Generation and Electric 
Vehicle (EV) Charging Stations.

 Leaf Capital - consultations concerning the 
feasibility of setting up an EV import and retail 
business and also EV charging stations in Fiji.

FULLY AUTOMATED VEHICLE INSPECTION 
SYSTEM (FAMVIS)

Valelevu was 99.6% and for Lautoka it was 77% 
during the year as shown in the graph below:

0.45%
0.05%
1.50%

:

FULLY AUTOMATED MOTOR VEHICLE INSPECTION
SYSTEM (FAMVIS) 

The Department carried out stakeholder consultations 
with the following organizations and Government 
agencies to promote the use of green motor vehicles 
for the reduction in emissions:

SmartGEN - consultations held concerning 
renewable energy generation and Electric 

Leaf Capital - consultations were held concerning 
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CORPORATE SERVICES
FINANCIAL OVERVIEW

The Authority continued to administer functions where its revenue is directly deposited into the 
Government’s Consolidated Fund Account. 

The largest contribution to the Authority’s revenue collection was from Vehicle Registration followed 
by Road User Levy and Road Safety Enforcement.

REVENUE DEPOSITED INTO GOVERNMENT’S
CONSOLIDATED FUND ACCOUNT

The graph below shows the revenue collection for the year: 
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HUMAN RESOURCES
The roles and responsibilities of the Human Resources (HR) Department encompass vital functions 
such as recruitment, training, administration and the development of organizational policies. This 
Department, dedicated to the management of the organization’s most critical asset—its employees, 
takes charge of overseeing and supporting the entire employee life-cycle.

The Department is committed to ensuring employee satisfaction, providing comprehensive training, 
maintaining high levels of motivation and ensuring that employees have all the necessary resources 
to perform at their best. By giving structure to the Authority’s operations, the Department contributes 

RECRUITMENT

The COVID-19 pandemic has profoundly impacted all organizations, presenting a complex and 
challenging environment for Managers and Human Resource Management (HRM) practitioners. In the 
face of this unprecedented crisis, these professionals are tasked with devising innovative solutions 
to ensure the continuity of their organizations and to provide support to employees navigating these 
extraordinary circumstances.

COVID-19 workplace restrictions were implemented and included the closure of regional borders, 

members.

extensions based on need. 

RECRUITMENT

TRAINING AND DEVELOPMENT

The Department continued to provide a full and wide range of training activities for all categories of 

participants.  

 
environment for Managers and Human Resource Management practitioners. In the face of this 
unprecedented crisis, these professionals are tasked with devising innovative solutions to ensure the 
continuity of their organizations and to provide support to employees navigating these extraordinary 
circumstances.

members.

with provisions for extensions based on need. 
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PARTICIPATION IN TRAINING ACTIVITIES

EMPLOYMENT RELATIONS

One of the challenges faced this year was the 
COVID–19 pandemic, which caused a reduction 
in training activities and budget. Between April 
to June 2020, no training was coordinated and 
facilitated due to COVID-19 restrictions.

MAJOR ACHIEVEMENTS 

 HR Software Upgrade

The Human Resource Software (Linksoft) was 
upgraded in 2020 from Version 8 to Version 

HR services, data management,  improved 
decision-making and superior compliance 
to policies and regulations. The system 
enhancement has elevated employee 
experience and advanced reporting and 
analytics capabilities. The software upgrade 

of data to suit the current Authority’s needs.

 Annual Leave Anniversary & Reducing 
Annual Leave Balance

In August 2019, the Authority instituted a 

employees to carry forward only 10 days of 

To ensure compliance, employees were urged 
to fully utilize their annual leave entitlement. 
However, in situations where the use of annual 
leave is not feasible due to work-related 

use their unused annual leave at a certain 
allocated time frame. This policy change 
aims to strike a balance between employees 
taking their annual leave entitlements and 
considering exceptional work circumstances 
that may prevent annual leave utilization. 

EMPLOYMENT RELATIONS

The Authority’s Human Resources Policy and 
the Employment Relations Act 2007 serve 
as guiding principles in our interactions with 

through the Employment Relations Act 2007 

communication, ensuring fairness and 
cultivating a positive workplace environment. In 
the past year, our focus has been on maintaining 
a robust workplace where every individual feels 
respected and valued.

When addressing challenges, our approach 
centers around helping individuals learn and 
grow through corrective actions, providing them 
with opportunities for improvement. As we 
progress, our commitment remains steadfast 
in creating an Authority where collaboration 
occurs in a friendly and responsible manner. 
The following table provides an overview of 
reported cases.

0
0

One of the challenges faced this year was the 

 

TRAINING & DEVELOPMENT SUMMARY

The HR Software (LinkSoft) was upgraded in 

 
making and compliance to policies and regulations. 
The system enhancement has elevated 
employee experience, advanced reporting 
and analytical capabilities. The software 

accessibility of data to suit the Authority’s 
current needs.

Relations Act 2007 serve as guiding principles in 
its interactions with employees. The Department 

 
ensuring fairness and cultivating a positive 
workplace environment. In the past year, the 
Department’s focus has been on maintaining a 
robust workplace where every individual feels 
respected and valued.

When addressing challenges, the Department’s 
approach centers around helping individuals 
learn and grow through corrective actions, 
providing them with opportunities for improvement. 
Moving forward, the Department remains 
steadfast in creating an Authority where 
collaboration occurs in a friendly and responsible 
manner. 

The graph below provides an overview of 
reported cases:
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INFORMATION, COMMUNICATION
& TECHNOLOGY

accomplishments throughout the year which included the following operational highlights:

 Data Center Network Communication Infrastructure Upgrade 

 ICT End User Equipment Replacement and Upgrade 

 

 Closed Circuit Television Installations

 Roll Out of Client Mobile Application

 Implementation of Internal Approval Mobile Application

The above-mentioned operational highlights have impacted the Authority’s internal operations and 
customer services as listed below:

 Improved ICT related security through continuous upgrades.

 

 Digitizing payments for walk-in customers.

 Business Process Improvements through automation of manual processes.

 Ensuring infrastructure and Application Systems are available to the Authority’s internal and 
external users.

 Ensuring ICT Systems are secure from internal and external threats.

 Training all users on new ICT changes.

229-2-202ortort 2019- 29Land Transport Authority I Annual Report 2019-2020

Ensuring infrastructure and application systems are available to the Authority’s internal and
external users.

Ensuring ICT systems are secure from internal and external threats.



30 Land Transport Authority I Annual Report 2019-2020

INTERNAL AUDIT & COMPLIANCE

governance structure. The Department works independently and reports to the Audit and Risk 

The Department completed a total of 32 investigations, three planned audits and two spot checks.

In addition, the Department reported a total of 138 recommendations through its internal Audit 

the Authority.

Furthermore, the Department reported a total of 20 cases to the Fiji Independent Commission Against 
Corruption, six cases to the Fiji Police Force and one case to the Fiji Revenue Customs Services for 
the year.

PROPERTIES
The Authority’s expansion and growth witnessed the establishment and refurbishment of two new 

 

 

stakeholder meetings, trainings and Defensive Driving Courses. 

main Lautoka Branch situated on the outskirts of Lautoka City by providing express services to its 

Testing System facility.

governance structure. The Department works independently and reports to the Audit and Risk Standing 

Furthermore, the Department reported a total of 20 cases to the Fiji Independent Commission Against 

the year.

 

stakeholder meetings, trainings and Defensive Driving Courses. 

on the outskirts of Lautoka City by providing express services to its increased customer base in the 
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LEGAL

The Legal Department is an arm of the Authority responsible to provide legal services exclusively to 
the Authority. Legal services include however is not limited to the following; 

 Litigation
 Legal Advice
 Drafting Contracts
 Memorandum of Understanding
 Vetting of Documents & Policies
 Negotiations 

The Department consisted of a General Manager Legal, Policy & Business Development, a Manager 

Central, Western and Northern Divisions.

The General Manager and Manager Legal Services oversaw the day to day operations of the 
Department which represented and upheld the Authority’s interest in the following Courts of Fiji:

Employment Civil Tribunal Infringement Notices

11 12 5 170

Supreme Court Court of Appeal

High Court Magistrates Court

LTA Tribunal Employment Tribunal

Mediation Arbitration Tribunal

The Legal Department is an arm of the Authority responsible for providing legal services exclusively 
to the Authority. Legal services include the following however not limited to: 

 

Eastern, Western and Northern regions. 

 
which represented and upheld the Authority’s interest in the following Courts of Fiji:
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QUALITY ASSURANCE

coordination and implementation of the following key activities to enhance the corporate image and 
organizational systems of the Authority:

 Standard Operating Procedures – the Department assisted in the review and development of 
the Authority’s policies and procedures to improve internal and external processes.

 Capital Projects – assistance and support was rendered by the Department in the establishment 

Western Region.

 5S Quality Inspections –
three Regions to improve work space ergonomics, safety, reliability and also compliance to local 
regulations such as Occupational Health & Safety.

 Surrendered Number Plates –
disposed a total of 54 boxes of obsolete and damaged number plates that were surrendered 

eliminate potentially fraudulent activities from undisposed surrendered number plates. The 
above disposal comprised ~20,000 surrendered number plates which were shredded through 

 Records Management –

customer service facilities, storage space and more importantly to improve the traceability, safe-
keeping and retrieval of records.

 Management Tender Committee (MTC) -
secretariat assistance to MTC by facilitating all tender meetings, tender audits, monitoring the 
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and implementation of the following key activities to enhance the corporate image and organizational 
systems of the Authority:

5S Quality Inspections – quarterly inspections were coordinated by the Department for all three 
regions to improve work space ergonomics, safety, reliability and also compliance to local regulations 
such as Occupational Health & Safety.

As a result of these inspections, the Authority disposed a total of 54 boxes of obsolete and damaged 
 

and more importantly, eliminated potentially fraudulent activities from undisposed surrendered 
number plates. The above disposal comprised ~20,000 surrendered number plates which were 

Records Management – through the 5S quality inspection activities, the Authority transferred its 

customer service facilities, storage space and more importantly to improve the traceability, 

Management Tender Committee (MTC) -
secretariat assistance to MTC by facilitating all tender meetings, tender audits, monitoring the 
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FINANCIAL STATEMENTS
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