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Corporate Statement

 

 

 

 

 
Vision 

Mission

Values 

Honesty
Teamwork
Customer Focus

 
 

 

Courage to do Right
 

Core Business 

“Steering Fiji Safely” encapsulates what the Land Transport Authority ("LTA/Authority") 

improve

The word “steering”
 

of whether it is driven on private or public road and the key role the Authority 
 

“Steering Fiji Safely” shows what we do and the results we deliver that 
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Government Grant Received

$23.2 million

TOTAL ASSETS TOTAL REVENUE
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Key Financial Trend
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There is no higher religion than human service. To 

work for the common good is the greatest creed.

Woodrow Wilson

“ .
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Board of Directors

VIJAY MAHARAJ
Chairman

APTINKO VAURASI
Board Member

DAVID KOLITAGANE
Board Member

ASHOK PATEL
Board Member

KAMAL GOUNDER
Board Member
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FAIYUM ALI
General Manager - Technical and
Oper

IRIMAIA ROKOSAWA
General Manager - Finance and

CARMINE PIANTEDOSI

r

NAVILESH CHAND
General Manager - Legal, 

 De

 Management Team
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Corporate Governance
Corporate Governance is a way of structuring LTA in order to safeguard the interests of a 

 

 

 

Appointments of Board of Directors
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Review

Online Portal Bulk SMS
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Launch
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Road Code Safety 
Books Launch
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Livehelpnow for 
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services
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Driver Licencing

1.

2.

3.

 

 

Provisional and Full Driver Licences Issued

 

test an Applicant's competency on the:

 ability to operate a motor vehicle and its controls; 

 use of motor vehicles on Fiji roads;

Vehicle Class No. of Vehicles 
Registered

Commercial 2,136
57

Driving School Vehicle 3
Government 1,152
Private 9,328
Public Service Vehicle 1,477
Total 14,153

ProvisionalMonth Full
August 2017 953 1,361
September 835 1,261
October 793 1,217
November 976 1,332
December 1,060 1,290
January 2018 1,116 1,458
February 1,195 1,425
March 1,123 1,305
April 900 1,247
May 1,125 1,709
June 992 1,618
July 1,106 1,492
Total 12,174 16,715

14,000

12,000

10,000

8,000

6,000

4,000

2,000

0

12,046

10,323

3,071

Central
Eastern

Northern Western

Total

REGISTRATION, LICENCING AND DRIVING

 
and Driving Department is to "register vehicles, 
licence drivers and establish standards for such 

1998).

Driver licences are categorized as described below:

The table below depicts the total number of Provisional 

Learners Permit

Permits issued during the year:

for all three regions during the year.

Learners Permit – is issued to a person who 

months, which is valid for only 12 months for 
the purpose of learning to drive a vehicle of a 

Provisional Driver Licence – is a driver 
licence issued to a person who has successfully 

not renewable. 
Full Driver Licence – is a driver licence issued 
to a person who has completed the provisional 
period or has successfully completed the tests 

The table above shows the number of new vehicle 

are categorized as such depending on the usage 
of the vehicle. 

LEARNERS PERMIT ISSUED 

12
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 and driving hazards and
 

Road Code Books

safety. 

Enforcement 

important. 

roads.

standards. 

It has the responsibility for the overall enforcement 
of the provisions of the Land Transport Act and any 

 

 

 Enforces the applicable legislation on operators 

 

 

 

 

 

 
emissions, roadworthiness, carriage of 

 
contraventions.

providers and commercial vehicles, whereas all 
other classes of vehicles, enforcement of safety 

being good 

challenge which damages roads and bridges and 

However, the Enforcement department is able to 

Other offences of seat belt, driving a motor vehicle 

DRIVING TESTS CONDUCTED

8,000

7,000

6,000

5,000

4,000

3,000

2,000

1,000

0

7,809

1,598
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Eastern

Northern Western

1,763

1,074

7,825

2,096

Failed Passed
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ambassadors of the Authority to the
road users.

dangerous

monitoring of road users behavior and motor 
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:

ENFORCEMENT

 

 

 

 

for the year. 

bus industry. 

 

road safety.

 

dangerous goods.
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                                                                                                               261

20

9

2

1

6

135

1

4

3

1

5

226

261

1

4

0 50 100 150 200 250 300

Drivers receiving
bus fare payment via cash

Passengers paying
bus fare payment

via cash

Charging incorrect fare

Drivers failure
to ensure bus fares are

paid via bus cards

Unavailability of
Disposable cards

in Omnibus

Northern Western Central Eastern

E-TRANSPORT OFFENCES

Paying other persons
bus fare payment

with subsidised card

31,990

3,010

703

0 10,000 20,000 30,000 40,000

Total Tra c Infringement
No ces Issued

Total Defect Orders Issued

Total Vehicles Seized

TRAFFIC INFRINGEMENT NOTICES, DEFECT
ORDERS & VEHICLES SEIZED 

2017-2018
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LOAD MANAGEMENTMAJOR OFFENCES

Failure to have a
Public Service Vehicle Licence

Plying for hire

Failure to obey
tr c direc n

Improper loading
of Motor Vehicle

Non-compliance with 
Public Service Vehicle

requirements

Causing undue noise

Failure to maintain records

Failure to provide 
display/signs on 

commercial Motor Vehicle

Illegal stopping

Illegal Public Service
Vehicle

Defec ve hand brakes

Defec ve tyre

Failure to control
steering

Careless driving

Carrying excess 
passengers

Conduct of drivers

Failure to comply 
with of 
Provisional Licence

Using Motor Vehicle contrary 
to Licence condi n

Expired driving
 licence

Driving 
unregistered Motor Vehicle

Using mobile phone
 while driving 

Non-conforming lamps 

Failure to obey
road marking

Failure to produce
driving licence 

Driving Motor Vehicle with 
non-conforming lm 

on window 

0 2,000 4,000 6,000

2017-2018

2,529

Failure to wear
Seat Belt

5,366

2,061

2,055

97

102

145

200

265

265

268

277

321

349

379

412

414

501

544

646

691

843

997

1,092

1,245

1,692

VEHICLES WEIGHED

2%

98%

Total Vehicles Compliant

INFRINGEMENT PROCESSING UNIT

-
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Zone Areas Covered Quota
Lautoka 1 Barara, Lomolomo, 

Viseisei, 
Saweni, Lauwaki, 
Wair
Velovelo,Taperia, 
Natabua, Field 40, 
Navut and
Lautoka City

1,036Short Message Service (SMS)

 

 

 

PUBLIC TRANSPORT

Taxi Permits

Land Transport  

were Nadi 1, Nadi 2 and Lautoka 1 Transport 

 

Girmit Centre in Lautoka.

   assisted in 
  

 Valelevu 

Nadi 1 ay
Yako  

up to Nadi Town 
Bridge 

359 

Nadi 2 Nadi Town Bridge, 
Namotomoto, 
Nav avu, 
Saunaka, Nadi 

r, 
Namaka, 
Votualevu, 

Lomolomo 

163 
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AMENDMENT OF PSV REGULATIONS

2017.

 
 

RSL CONVERSION TO LC OR LM

CENTRAL EASTERN     NORTHERN    WESTERN

Carrier

Minibus

46

47

23

21

66 

0
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ROAD SAFETY EDUCATION

 

LTA was recognised by the LiveHelpNow! Challenge 
for Best Customer Services in February 2018 

from around the world. Prominent winners with 
LTA in this category included the US Coast Guard, 
Hitachi Personal Finance and Everlast. 

A Queue Metrics System was installed at LTA’s 
 its customer 

 

were served.

 

of nine minutes were achieved. The target for an 

projected.

In our everyday lives, road safety carries a lot of 
importance. Many lives are lost on our roads 

 
ignorance and blatant disregard for others safety. 

Authority, the Road Safety Department endeavored 
to empower many road users to make right decisions 
when on the road. This was achieved through the 

SCHOOL ROAD SAFETY EDUCATION 

COMMUNITY & PUBLIC AWARENESS 

Raising awareness on road safety and encouraging 
safe behavior on roads are always paramount to 
the Department. The aim is to create knowledgeable 

 
but also promote it in the community. For the year, 

 
26,557 lives. 

Community Awareness

Public Awareness – Open Days / Expos /

Advance Driver Trainings 
Media Campaigns

Vests, Cones and Lollipops signage) which 
were sponsored by Total Fiji Ltd.

‘BACK TO SCHOOL’  
before the beginning of a school year and for 
each school term.

18
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Public Awareness on Road Safety: The program’s 

the services provided and new relevant policies 

Advanced Driver Training Programmes: 

 

 
 
 
 Corporate DDC. 

driver training programmes.

Regulations 

affairs of LTA.

was repealed, and the Accident Compensation Act 

registration process, all owners of motor vehicles 

Standards & Engineering (SNE)

inspection systems, offshore vehicle inspection, 
and installation of the permanent weighbridges in 

The department has grown immensely since its 

the General Manager Technical and Operations, 

staff capabilities with specialized training locally 
and abroad.

Vehicle Examiners Undergo Training

Awareness 
activities

Total Financial 
year

2017/2018

Total 
2016/
  2017

Meeting
8

awareness
19 18

Driver, 
passenger 

and 
pedestrian 

intervention

10 90

Open day, 

national 
celebration

carnivals

visitations
0 2

Total

Private PSV
Hands on 

wheel
Corporate 

DDC

272

STANDARDS & ENGINEERING

ADVANCE DRIVER TRAINING

The following trainings were conducted by the 
Department:

The Standards and Engineering Department sets, 
 

of the vehicle 
vehicle  

strategic 

The Department has grown immensely since its 
 during the year it was 

involved in maintaining quality standards whilst also 
developing its 
with specialized training both locally 

Below are key highlights that the Department 
achieved during the year:

Vehicle Examiners Training

a two-day 
targeted at 

to vehicle 

Motor Vehicle Accident Levy

 

repealed, 

applied to motor 

Impacted
Public Outreach

Driver, Passenger & Pedestrian

Community Awareness

TOTAL

5

111 26,557

DDCTraining /
Total No.

Hand on
DDC

Defensive Driving Courses (DDC) for both 

Hands On Wheels
Corporate and Community DDC
Driver Assessment
Refresher DDC

Classes
Conducted

Corporate &
Community
DDC

Driver
TOTAL

966

18,870

19
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to vehicle inspections.

International Training
Project Financing Development & Management 
of Public Infrastructure for Developing Countries 
international training attended by Technical 

City, and was hosted by the China and Dryland 

Training Course on Urban Pollution Prevention 
Technology for Developing Countries 

Nomneet Chand: 

waste water management, solid waste management 

Quality Assurance Maintenance System (QAMS)

Research Consultations with stakeholders to 
formulate Conference of the Parties (COP) 
for PSV vehicles and also taking into account 
the Disabled Person Organization (DPO) or 
physically challenged individual accessibility

Central and Eastern 
Division

Western Division

George Transport

Limited

Limited

Limited Limited

Transport Limited

Western Division Northern Division

Limited

Limited

Parmod Enterprises 
Limited

Technology
Project Financing, Development & Management
of Public Infrastructure for Developing Countries

A China Government-sponsored program was 

 

 

Technology for Developing Countries

 

physically-challenged persons and the 
 were held 

 

Centr

7

3

The weighbridge equipment arrived at LTA
on 8 September 2017

LTA secured the Karavi weighbridge site in 

for the Karavi Site and Cuvu Top Site on 21 
June 2018

The Lease Agreement was signed on 17 December 
2018

33

i
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Korovou and Lekutu, Bua

The Department worked together with relevant 

 

Authorised Motor Vehicle Dealers (AMVD)

 

all 

(AMVIA)

 

 

 

 

Department

21
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necessary actions.

Authorised Motor Vehicle Inspection Agency 
(AMVIA)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
  

of less than

the following companies:
 
 

 
 
 
 
 
 
 
  

Reducing Vehicle Emission Strategies

 

 

same in the management information paper for 

 

tabled and endorsed by the Board.

Promoting the use of Green Vehicles

year:
 

 

and
 

 

Market Accreditation

The following companies were accredited:
 
 

 

 

The following companies were accredited by LTA:

 

F  V   

below:

FAMVIS

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

85 84 84
82

AUG
2017

SEP
2017

OCT
2017

NOV
2017

FAMVIS VALELEVU FAMVIS LAUTOKA

DEC
2017

JAN
2018

FEB
2018

MAR
2018

APR
2018

MAY
2018

JUN
2018

JUL
2018

 O
PE

RA

19

5
2

50

91

76
73

94 96

70

100 100 100 100

38

4

78

98
100

98
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TOTAL NUMBER PLATES PRINTED

VALELEVU LAUTOKA

Trade

Government

Diploma c

Unique

PSV

Replacement

New Registr on

0

56
10

2,000 4,000 6,000 8,000 10,000 12,000

1,022
28

910
327

1,556
786

3,240

11,077

5

3,376

1,753

Number Plates

A total of 24,146 number plates were printed at  

 Database in 
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FINANCIAL OVERVIEW

HUMAN RESOURCES

Empl y

Training and Dev

Vehicle Registr on

Vehicle Inspec n

Driver Licence 
& Permit

Road Safety Enforcement

Public Service Permit
Fee

Regul n of Motor
Vehicle Dealers

Permits and Exemp ns

Road User Levy

Other Revenue

0 5,000,000 10,000,000 15,000,000 20,000,000

17,292,571

2,567,686

13,253,332

679,577

391,362

608,347

10,992,937

4,164,655

3,208,633

RECRUITMENT

Temporary
Recruitment

New
Recruitments

               Adver d
Posi ons

0 50 100 150

126

112

184

TRAINING & DEVELOPMENT 

To rained

P s

Conference

Workshop

Overseas training

0 100 200 300

300

8

9

3

35

 

 

REVENUE DEPOSITED INTO GOVERNMENT’S
CONSOLIDATED FUND ACCOUNT

 
 

 
 

 

      

 

        

200
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organization has not only invested in the health 

organization has catered for the increase in meal 

has been an area that the department has directed 

and management. This has been seen as a means of 

Major Achievements

The department’s long term plan drove the 
development, implementation, and completion 

achievements for the department in accordance 
with its strategic plan are noted as follows:

Performance Management System:
The Board approved the implementation of the 

Pay rise of $2.4 million:

Collective Agreement: 

on 9 October 2018.

Information, Communication & Technology

 

Operational highlights
 

 
 

 

 

 

 

 

 
 

 

Electronic Services (E-Services)

services has now been made easy with the 

Audit
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AUDIT

Performance Management System:

Pay Rise of $2.4 million: 
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PROPERTIES

AUDIT REPORTS ISSUED 

80

70

60

50

40

30

20

10

0

Normal Audit
Reports

15

73

2

Special 
Inv n 

Reports

Preliminary
Inv n 

Reports

The total number of audit reports issued during
the year was 90. Of these, 16 reports were 
referred to the Fiji Independent Commission 

growth to meet its customers needs, the following 

 

on 16 January 2018, located at 

was refurbished during the year following the 

FLEET
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CIVIL AND EMPLOYMENT CASES
Number of cases called 23
Number of cases for 18

Number of cases for 
ruling

1

Number of cases struck 
out/closed

3

TRIBUNAL APPEALS
Number of Tribunal 
cases

47

Number of cases called 14
Number of cases struck 
out/closed

14

Number cases pending 33

Magistrates Court
Land Transport Appeals Tribunal

High Court
Court of Appeal
Supreme Court

LEGAL

Counsels travel to other regions only when there 

appear in the following Courts:

The following are some of the risks faced by the 
Department:

Managing legal risk:  There is a tendency for other 

is to understand the legal 
 communicate the 

risks and legal issues involved in any decision to 

must make informed strategic choices within an 

Responding to increased 
pressure on legal costs whilst managing risks 
requires a deep understanding of what drives the 

Provide legal advice along with services on 

Departments to assure legal adherence for 

Collaborate with a panel of solicitors to 

Land Transport (Amendment) Act 2017
Land Transport (Budget Amendment) Act 
2017

Review and provide legal opinion in the development 

Coordinate professionally with Management 
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 for Valelevu Building-E (headquarters in 
 

City)

QUALITY ASSURANCE

Department during the year was to implement 

This involved the upgrade and refurbishment of 

The Department was also responsible for providing 
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Financial 
Statements
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