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As Chair of the Accident Compensation 
Commission Fiji (ACCF) since its incep-
tion on 01st January 2018, it gives me 
great pleasure in highlighting the pro-
gress the organisation has made in the 
2019/2020 Annual Report.  

I am pleased to note that the introduc-
tion of the no-fault scheme in 2018 for 
compensation for serious injuries and 
deaths from motor vehicle accidents and 
its expansion in 2019 to cover employ-
ment and school accidents has resulted 
in a significant number of victims of ac-
cidents, and their families have benefit-

ed from this scheme without being required to prove fault. The scheme has limited ex-
clusions compared to the unreasonable exclusions under the old law.  The removal of 
numerous barriers has resulted in far more people getting access to compensation with-
out incurring any costs.  

To ensure the significant progress of the scheme is sustained, the Board has supported 
the Chief Executive Officer (CEO) and his team in all aspects of the governance and stra-
tegic direction of the scheme in achieving its purpose. The Board acknowledges all stake-
holders for the ongoing support of the scheme.  

I am pleased to report that there were no outstanding issues and no adverse findings in 
the Financial Statements for the 2019/2020 financial year.  In this regard, the Board con-
gratulates the CEO and the entire team for the clean audit. A total sum of approximately 

$9.07 million has been paid to victims of motor vehicle, employment and school acci-
dents and all their families, an increase of $5.75 million from the preceding financial 
year. This includes the first payment of compensation for a school accident in the history 
of Fiji on a no-fault basis, which was only possible through the extension of the scheme 
to include school and employment accidents from 01st January 2019.  

The Board will continue to provide support and guidance to the ACCF team with a view 
to ensuring ACCF’s continued success.    

Message from the Chair  
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I am delighted to be presenting the 
Annual Report of the Accident Com-

pensation Commission Fiji (ACCF) for 
the financial year ended 31st July 

2020, as another accomplishment of 
the no-fault scheme established by the 

Fijian Government. The introduction 
of the Accident Compensation Act 

2017 and Regulations brought about 
the most significant transformation in 
the history of Fiji on how the nation 

supports victims of motor vehicle, em-
ployment and school accidents. It is 

much easier and faster for victims and 
families of victims to receive compen-

sation without protracted legal battles. 

ACCF collaborates with key stakeholders to ensure accident victims or families of de-
ceased victims receive excellent service when applying for compensation under the no-

fault scheme . A proactive approach is taken with a view to preventing serious injuries 
and deaths on our roads, workplaces and schools. ACCF launched its first roadside coffee 

campaign with the assistance of key stakeholders to address driver fatigue. The team de-
livered numerous presentations to stakeholders, entities and members of the public.  

The continuous improvement and implementation of standard operating procedures has 

assisted ACCF to successfully carry on its operations during the restrictions placed to 
manage the COVID-19 pandemic. The development and coaching of the ACCF team and 
the business continuity plan had empowered the team to serve the public effectively and 

efficiently despite the lockdown challenges, and the team managed to process a signifi-
cant number of applications. The team takes a supportive approach with applicants, and 

this is evident from the positive customer feedback. There is great focus on customer ser-
vice and the need to remain respectful and compassionate towards applicants. 

Extensive awareness campaigns have been undertaken through the use of billboards, LED 

screens, media releases and social media posts, to ensure the scheme has visibility and 
the public are aware of their right to apply for compensation. The compensation paid to 

applicants provides relief and assistance at a time when they need it most, which would 
not have been possible without the no-fault scheme.  

I thank the Board, Fijian Government and the team at ACCF for their ongoing support and 

ensuring victims and families of victims of motor vehicle, employment and school acci-

dents receive compensation without the significant challenges of the past.   

 

Message from the Chief Executive Officer 
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The ACCF Board 

Ms. Lyanne Vaurasi  

Member 

Mr. Vilash Chand 

Member 

Dr. Sravaniya Dasi  

Member 

Mr. Ashok Patel  

Deputy Chairperson 

Mr. Ariff Ali 

Chairperson 
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The ACCF Team 

Parvez Akbar 

Chief Executive Officer  

Anjeet Charan 

Accountant & Board Secretary 

Fehrin Ali — Case Manager  

Motor Vehicle Accidents 

Fazlin Nisha — Case Manager  

Employment & School 

Asenaca Rakuro  - Personal 

Assistant to the Chief 

Executive Officer  

 

Shafia Sharif  - Support 

Officer  

 

Megna Chand  - Support 

Officer  
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ABOUT US 

OUR PURPOSE 

OUR VISION 

OUR VALUES 
 

• People First 

• Honesty, Integrity & Transparency 

• Efficiency 

• One Team 
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 “ACCF is an initiative of the Fijian Government that compensates 

victims of accidents without the burden of proving fault ”.  

The purpose of the introduction of the Accident Compensation Act 2017 (the Act) was to es-
tablish the Accident Compensation Commission, Fiji and to make provision for compensation 
in respect of persons who suffer personal injury or death as a result of an accident in Fiji. 

 

While no amount of money can undo permanent incapacity or replace the loss of a loved one 
from an accident, fair and timely compensation can provide support and security during such 
a time of difficulty and need. The Compensation provides solace to victims of accidents and 
their families during the period of grief. The first payment of compensation under the Act 
marked the start of a new chapter in Fijian history: a chapter that is marked by properly 
recognisng tragedy when it occurs by doing what is right and just. 

 

For all of Fijian history up until 01 January 2018, victims of accidents and their families faced a 
number of hurdles in their pursuit of compensation for injuries or deaths as a result of an acci-
dent. Many were unlikely to ever receive compensation in any form to help them recover from 
the devastating loss of a loved one. However, because past legislation has been repealed, ACCF 
can pay out compensation to affected families much more quickly, rather than have grieving 
families be stuck in a seemingly endless cycle of waiting and disappointment. 
 

All those who are facing tragic circumstances in the aftermath of an accident can rely on ACCF 
to help. The following features of the new scheme ensures the payment of fair and timely com-
pensation to victims of an accident or their families: 
 

• The Act provides for a no-fault compensation scheme through which victims of accidents 
can apply for compensation without having to prove fault or negligence. 

 

• Coverage of the no-fault scheme is broader than the previous law, as it extends beyond 
third parties. Any personal injury or death suffered by any person as a result of an acci-
dent in Fiji will be compensated for, subject to meeting the Act’s requirements. 

 

• It allows for an application to be made without any fee and without having to engage law-
yers or commence legal proceedings. 

 

• Applications are processed efficiently and once all information is available pay-
ments are quickly made to qualifying applicants. 

OUR PURPOSE 
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OUR VISION 

We strive to provide excellent support to all victims of motor vehicle, employment and 

school accidents. The Accident Compensation Commission Fiji (ACCF) does this by efficiently 

processing applications for compensation in a manner that is customer centric and in 

accordance with the applicable legislation and regulations, and ACCF’s policies and 

procedures. 

 

OUR VALUES 

Our values reflect the importance we place on our people and our customers. Everyone is 
treated with respect and it is the responsibility of all ACCF employees to live the ACCF Core 

Values which are: 

People First 

We will put our team, our customers, and our stakeholders first to ensure the success of 

the Accident Compensation Scheme. 

 

Honesty, Integrity & Transparency 

We act with honesty, integrity and accountability. 

 

Efficiency 

We properly use time, effort and resources in carrying out ACCF’s core function. 

 

One Team 

Our success comes from working together across teams and roles towards staying fo-

cused on the big picture. We are a team that not only works together but also trusts each 

other.  
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OUR STATISTICS 

TOTAL COMPENSATION PAYMENTS 

• Motor Vehicle, Employment & School 

MOTOR VEHICLE ACCIDENTS 

• Number of Applications Paid 

• Causes of Accidents 

• Nature of Injuries 

• Positive Feedback  

EMPLOYMENT ACCIDENTS 

• Number of Applications Paid 

• Causes of Accidents 

• Nature of Injuries 

• Positive Feedback  

SCHOOL ACCIDENTS 

• Number of Applications Paid 

• Causes of Accidents 

• Nature of Injuries 

• Positive Feedback  
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TOTAL COMPENSATION PAYMENTS 

Figure 1: Reflects compensation payment statistics as at 31st July 2020 for motor vehicle, em-
ployment and school accidents. 

Accident Type Death Injury 

Motor Vehicle 5,325,000.00  2,310,000.00 

Employment 675,000.00  705,000.00 

School -  55,500.00 

Total  $6,000,000.00 $3,070,500.00 

Total Compensation Paid: $9,070,500.00 

Figure 2: Reflects total compensation payments breakdown.  
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MOTOR VEHICLE ACCIDENTS 

Since 01 January 2018, ACCF has been compensating victims of motor vehicle accidents on a 

no-fault basis.  

 

Under the scheme passengers, drivers (inside registered motor vehicles), and pedestrians 

involved in an accident are entitled to apply for compensation for serious injuries if they 

qualify, provided no exclusions apply.  

 

Applications can also be made for deaths arising from motor vehicle accidents. 

Number of Applications Paid 

Figure 3: Reflects total number of applications paid as at 31st July 2020 for motor vehicle acci-
dents. 
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Causes of Motor Vehicle Accidents 

Nature of Injuries from Motor Vehicle Accidents 

Figure 4: Reflects the main causes of motor vehicle accidents on our roads. 

Figure 5: Reflects the nature of injuries from motor vehicle accidents. 
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Positive Feedback  

“We wish to express our heartfelt appreciation to the ACCF for the decision to compensate 

my younger brother for the death of our nephew and son. Once again, please convey our 

gratitude and appreciation to the Board and entire Team of the ACCF, Vinaka Saka Vakale-

vu“.   

“I thank you and your management staff not forgetting your Chief Executive Officer who is 

always kind to everyone. The customer service with ACCF staff is excellent”.  
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EMPLOYMENT ACCIDENTS 

Since 01 January 2019 ACCF has been compensating victims of employment accidents on a no-

fault basis.  

 

An employment accident is an accident arising out of and in the course of employment, including 

any incident that causes a prescribed disease. 

 

Applications can also be made for deaths arising from an employment accidents. 

Number of Applications Paid 

Figure 6: Reflects total applications paid as at 31st July 2020 for employment accidents. 
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Causes of Injuries from Employment Accidents 

Nature of Injuries from Employment Accidents 

Figure 7: Reflects the main causes of employment accidents. 
 

 

Figure 8: Reflects the nature of injuries from employment accidents. 
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Positive Feedback  

“I thank ACCF for their efficient and quick turnaround time. This is a good example of 
an applicant receiving compensation without having to prove fault and avoiding long 
protracted legal proceedings”. 
 

“I thank the ACCF team and am grateful for the compensation since I am not able to 
work anymore. I will use this money for further treatment and wellbeing of my family”. 
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SCHOOL ACCIDENTS 

Since 01 January 2019, ACCF has been compensating victims of school accidents on a no-fault 

basis.  

 

An school accident is an accident occurring on any school premises or during a school event 

or activity.  

 

Applications can also be made for deaths arising from school accidents. 

Applications Paid 

Figure 9: Reflects total applications paid as at 31st July 2020 for school accidents. 
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Causes of Injuries from School Accidents 

Nature of Injuries from School Accidents 

Figure 10: Reflects the causes of school accidents. 

Figure 11: Reflects the nature of injuries from school accidents. 
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Positive Feedback  

“We really appreciate your generous service at all times. We have found that your constant 
calling and keeping us on the track with ACCF has really given a fair idea of our application 
status with ACCF. 
 
We understand that the timeframe given by ACCF is exactly what they work on for the process 
of application. The instructions and information were always clear. ACCF staff are always so 
friendly and willing to help any time you call them”.  

“The money received will contribute towards my son’s education since I am affected from 
COVID-19 and I am unemployed. I am very grateful for the service that was provided to me 
with the process of this application”.  
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OUR BUSINESS 

OUR MARKETING PLAN 
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Target Audience Marketing Goals Marketing Channels 

• Motor vehicle own-

ers and drivers 

• Motor vehicle pas-

sengers 

• All pedestrians 

• Parents 

• All workers 

• Pupils/ teachers/

school management 

• Grow awareness of 

the scheme 

• Grow brand aware-

ness 

• Develop stronger 

relationships with  

stakeholders 

• Reach remote areas 

 

• Social Media 

• Website 

• Newspaper 

• Television 

• Radio 

• Trade shows / 

booths 

• Outdoor advertising  

E.g. Billboards, LED 

• Presentations  

ACCF continues to reach out to members of the public and create awareness about the rights 
and obligations under the Accident Compensation Act and Regulations. 

Below is ACCF’s marketing plan which will assist ACCF in this regard. 

OUR MARKETING PLAN 
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OUR PARTNERS 

Legal Aid Commission 

Ministry of Health & Medical Services  

Fiji Police Force 

Land Transport Authority  

Veritas 

Ministry of Employment, Productivity & 

Industrial Relations 

Ministry of Education, Heritage and Arts 
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The Legal Aid Commission (LAC) is the largest provider of legal services 

in Fiji to those who are unable to afford it. LAC is a key partner for ACCF. 

 

ACCF regularly engages with LAC to ensure applicants’ legal needs are 

attended to efficiently to facilitate application for compensation. 

 

Legal Aid Commission 

To ensure applications are processed in a timely manner and any enti-

tlement to compensation is not delayed, ACCF engages regularly with 

the Ministry of Health and Medical Services (MOHMS) Medical Practi-

tioners regarding assessments of injuries and confirmation of deaths. 

Ministry of Health & Medical Services 

The Fiji Police Force (FPF) plays a crucial role in verifying the facts relat-

ing to motor vehicle accidents, as well as determining whether any ex-

clusions apply. 

ACCF continues to maintain a positive and constructive relationship 

with FPF. 

Fiji Police Force 

The Land Transport Authority (LTA) maintains its role as a Service Pro-

vider to ACCF to support the provision of ACCF’s services in a timely, ef-

fective and efficient manner, and supporting ACCF’s awareness initia-

tives.  

Land Transport Authority 

The success of the Accident Compensation scheme is dependent on positive and constructive 

engagement with our partners.  
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Ministry of Education, Heritage & Arts 

ACCF works closely with the Ministry of Education, Heritage & 

Arts (MEHA) to ensure schools, parents, legal guardians and 

pupils are aware of their rights and obligations under the Acci-

dent Compensation Scheme. 

Ministry of Employment, Productivity &  

Industrial Relations 

ACCF works closely with the Ministry of Employment, Productivi-

ty & Industrial Relations (MEPIR) and continues to refer matters 

to the Occupational Health & Safety team of MEPIR where ACCF is 

of the view that the case may be of interest from a Health & Safety 

perspective. 

Veritas plays a critical role in the management of applications for 

compensation for injuries and deaths arising out of employment & 

school accidents.  

They do this by supporting the initial stages of the application pro-

cess.  

Veritas 
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OUR AWARENESS  CAMPAIGNS 

MEDIA STATEMENTS 

• Press Release & Conferences 

MEDIA CAMPAIGNS 

• Radio 

• Television 

SAFETY CAMPAIGNS 

DIGITAL ENGAGEMENT 

PRINT MEDIA 

BILLBOARD ADVERTISING 

PRESENTATIONS 

MEDIA & AWARENESS SNIPPETS 
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The following awareness campaigns have been undertaken by ACCF:  

MEDIA STATEMENTS 

Press Release & Conferences  

ACCF regularly issues are number of press releases and undertakes press conferences  
to provide an update on the work of the Commission. This includes applications re-
ceived, the compensation payments made and some insights from the applications.  
 

MEDIA CAMPAIGNS 

Radio 

ACCF recognises that a well executed radio campaign increases awareness more than 
most other mediums. Therefore, ACCF continues to use radio for creating awareness. 
This includes featuring on radio stations in all three languages. 
 

Television 

ACCF’s awareness initiatives include the use of television stations. ACCF has featured on 
the following shows: 

• 4 the  Record 

• Fiji TV news 

• FBC news  

 

SAFETY CAMPAIGNS 

ACCF participates in campaigns to promote road safety.  The joint operation was carried 
out in front of the Deuba Police Post and the team managed to reach about 900 drivers. 
The aim of the campaign was to create awareness on road safety and driver fatigue.  

 

DIGITAL ENGAGEMENT 

ACCF acknowledges the importance of interacting with the public through various digi-
tal channels. This includes ACCF’s own Facebook & Instagram pages.  Many queries are 
responded to via Facebook messenger, thereby significantly reducing phone queries. 
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PRINT MEDIA 

ACCF continues to use the print media for creating awareness, including safety messages, 
statistical information and rights & obligations. 

 

BILLBOARD ADVERTISING  

ACCF has observed the benefits of using billboards for creating awareness. Therefore, vari-
ous sites have been secured for standard and billboard advertising throughout the country. 

 

PRESENTATIONS 

ACCF has continued to create awareness on the Accident Compensation scheme by deliver-
ing presentations on the rights & obligations under the Accident Compensation Act 2017 
and supporting regulations. Recipients of these presentations included: 

 

• The Breakfast Show     

• Fiji Head Teachers Conference 

• Douglas Pharmaceuticals 

• Niranjans 

• OHS Committee - GPH 

• Sigatoka Methodist Secondary School 

• Sigatoka Police 

• Extra Supermarket  

• Nausori Primary School 

• Vunimono Primary School 

• Taveuni School Heads 

• Staff of Taveuni District Office   

• Staff of Taveuni Judicial Office 

• Members from Fiji Hotel and Tourism Association  

• APCO Paints  

 

 

 

 

 

 

 

 

• Staff from Veritas Office 

• Staff from Subrails Furniture 

• Staff from Reddy Group 

• Viti Foods 

• TFL 

• Pacific Harbour 

• PAFCO 

• Ministry of iTaukei Affairs 

• iTaukei Affairs Board 

• FRCS - Suva  

• Fiji Human Resource Institute - 
Suva 

• Fiji Human Resource Institute - 
Nadi 

• FRCS - Nadi 

• Nausori Special School 
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MEDIA & AWARENESS SNIPPETS 

Below are snippets of ACCF creating awareness: 

CEO, Mr. Akbar with Fiji TV Team Members 

ACCF and Fiji Police Force Team members 

during Road Safety Campaign 

 

ACCF Team with FBC Team 

Members 
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LED & Television Advertisements 

Nausori Special School—Presentation  
Fiji Human Resource Institute —

Presentation 
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Viti Foods—Presentation 

Fiji Police Force—Presentation 
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OUR FINANCIALS 

Summary of our 

Financials  

&  

2019 / 2020  

Financial Statements  
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Compensation Funds Update 

ACCF has successfully completed the financial year 2019/2020 as at 31st July 2020. The 

2019/2020 financial year has been well monitored and managed according to the approved 

budget.  

The Government grant for the 2019/2020 financial year was $2,100,000.  

Figure 12 : ACCF collected the sum of $11.29 million for the 2019/2020 financial year in motor 

vehicle accident levies.  
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Figure 13: Reflects Total Income and Expenses. 

Figure 14: Reflects Summary of Expenses.  

• Increase in expenses as at 31st July 2020 reflects the expansion of the scheme to include em-
ployment and school accidents. 

• Increase in total income as at 31st July 2020 reflects the additional grant required to cater 
for employment and school accidents. 

• Increase in expenses as at 31st July 2020 reflects the expansion of the scheme to include 
employment and school accidents. 

• Increase in total income as at 31st July 2020 reflects the additional grant required to cater 
for employment and school accidents. 
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Figure 15: Reflects Breakdown of Total Income.    

 

 

 

 

 

Figure 16: Reflects Breakdown of Assets, Liability and Equity.  

* 1% interest rate. 

*  
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Whatever causes a crash, the outcome  

depends on speed.  

 

Driving within the speed limit and to the 

conditions reduces death and serious  

injury on our roads. 

MOTOR VEHICLE  

No job is so important  

or so urgent that it 

cannot be done  

safely. 

Employment  School 

Think safe. 

Study safe.  

Play safe. 

SAFETY MESSAGES 

‘’One life lost is one life too many’’ 
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