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Vision & Purpose

Values Connecting the World to Fiji and her people

Our core values - STEER towards:

- Safety, Security & Sustainability Behavioural Traits
+ Teamwork & Delivery
+ Effective Communication + Driven and passionate

+ Excellence in Service — Enhancing
Customer Satisfaction

» Resilience in our People &
Infrastructure

Clarity of understanding
Action, solution and growth mindset
Knowing and embracing our business
Loyalty
Team player mentality
+ Responsive, agile and adaptive to change
+ Attention to detail
« Ability to identify gaps, risks and close out problems
5 « Dynamic, challenging and open minded
Key Strateglc « Positive energy
s . Analytical skills, lateral and critical thinking
ObjeCt|ves + Professional in all aspects of work
+ Objective, factual and fair
+ Customer focused
+ Tenacity and persistence to achieve goals
+ Strong sense of ownership
+ Commercial acumen
+ Integrity and truth in all matters

« Growing passenger numbers and
enhancing the passenger experience
+ Identifying the best people for the job,
building capacity through a growth
mindset
+ Driving value for money infrastructure
investments
Building stronger partner and supplier
relationships ;
+ Future-proofing driven by Master : :
planning and its implementation \\\
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COVER:

In March 2020 the aviation
industry came to a grinding
halt.

Air Travel has changed with
COVID-19 protocols now part
of our new normal,
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Year 2020
in Review

- At a Glance

« Chairman’s Report
+ Operations Review
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Management
Team
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Rohit Prasad
Ser ) ment
t



































































































































































L \\\N

FIJI AIRPORTS



