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Appendix One

Written Response by the Ministry of Education,
Heritage and Arts
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Ministry of Education, Heritage and Arts

Annual Report 1 Jan- 30 June 2016
Briefing for Standing Committee on Social Affairs

Overview

*  Ministry overview

+  Selected section highlights
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Overview

« TC Winston (Category 5) - 20 February 2016
+ Damage Assessment:
497 schools were severely affected (115 ECCE Centres,
314 Primary, and 68 Secondary)
+ 85,000 students affected with 2,073 students displaced
and many required psycho-social support
+ Nearby schools spared were used as evacuation centres.

Overview

»  Collaboration with donor partners to provide the
necessary support

+  Collaboration with NDMO

*  Work to undertake damage assessments
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Overview

* Donor Support

___Donors  Items/Action Schools __ Districts
UNICEF WASH Infrastructure 3T Ra ek W
Upgrading Assistance Ba/Tavua
AQEP /DFAT  Infrastructure 12 Ra
Improvement Lautoka/ Nadi/Yasawa
Cakaudrove
SCF Water Tanks And S Ra
Hygienic Kits Ba/Tavua
Bua
Cakaudrove
Lomaiviti
AQEP/FTA Better Hygiene And 48 Suva- 8
Sanitation Education. Lau- 9

Nadroga/Navosa- 7
Macuata/Bua -8

Cakaudrove- 16

Overview
«  Donor support

Teaching & Learning Materials
“ Teachers’ Kits
® Child Friendly School Kits
® Recreational Kits
® Psychosocial
® Food Ration to Teachers
¢ School Feeding
® Generators
Hygiene Promotion
® Water Supply
®  Students Backpack
* ECCEKits
School in the Box
Temporary Staff Quarters
Temporary Learning Space
School Chairs, Tables and desks

* & o
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Ministry Overview

Enrolments in primary decreased by 900 students
Enrolments for secondary students decreased by 1,548

students

An additional 3,342 Technical College of Fiji students
enrolled in full time programmes compared to the previous
year

Ministry Overview
(Initiatives)

Despite TC Winston, significant achievements were made during this period:

1,389,346 primary and 163,537secondary text books delivered to
schools in the 9 education districts

+ Boats and outboard motors delivered to 17 schools
+ 20,581 Year 1 students from 736 Schools continued to enjoy free milk

88,926 students (primary to Technical College) access transport
assistance
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Section Highlights — Primary, Secondary
& Technical College

« Special and inclusive Education
+ Recruitment of 4 sign language interpreters and 10
additional teachers

*  Primary and Secondary

Teachers and students affected by TC Winston placed
in nearby schools

Section Highlights — Primary, Secondary
& Technical College

- Establishment of 8 new TCF Campuses
» Increased enrolment of TCF students (4,300 students
compared to 958 students in 2015)
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Section Highlights — Asset Management

*  Water tanks provided to 66 schools
+ Construction of the New Bau Secondary School continues
+ School lease payment for 18 schools

+  Conducted damage assessment of schools by TC Winston

Section Highlights — Examinations
and Curriculum

* Online examination registration on FEMIS introduced
Introduction of LANA for Year 5 and 7

*  Qutcome based national standardized assessment
prepared for Y5 and Y7 literacy and numeracy

«  Supply of teaching resources on flash drives and CDs to
supplement learning and teaching resources supplied to
schools
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Section Highlights — TEST

« TEST subject prescription and syllabi reviewed to align
with the National Curriculum Framework, in accordance
with 2030 Sustainable Development Goal 4: Quality

Education

Section Highlights — Library Services

Library automation using the newly acquired
Intergraded Library Management System
Set up 39 school libraries

« School library resources given to schools affected by

TC Winston
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Section Highlights — FTRA, SAAC

* FTRA
* Induction for 48 USP students
* Conducted professional development with teachers and students of
Kadavu, Rotuma and Ovalau

* SAAC

* TOT training conducted on issues relating to drugs and substance abuse,
HIV and AIDS, violence against girls and women, child abuse and
teenage pregnancy for 107 teachers and counsellors

* Training on peer education for 105 peer educators from 26 Secondary
Schools

* Psychological First Aid and Trauma Conselling support and follow up to
schools and community members affected by TC Winston

Section Highlights — Heritage and Arts

* Archaeological assessment mapping of sites of
significance ongoing

» Final draft of the Fiji Culture and Education Strategy 2016-
2020 completed
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Section Highlights — Archives

* Increased and improved outreach programmes

Over 200 hours of historical audio-visual footage
successfully restored and installed in the Media
Management System

« Production of the “Back in Time” programme on Fiji’s
historical documentary series in collaboration with the
Department of Information

Vinaka
Vakalevu
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Briefing for Standing Committee on Social Affairs
Annual report 1 August 2016 — 31 July 2017
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Overview

*  Ministry overview

« Selected section highlights
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Ministry Overview

« Enrolments in primary inéreased by 3,153 Students

- Enrolments for secondary students increased by 1,929
Students

- An additional 398 students enrolled in full time
programmes compared to the previous year

- ECCE student enrolment increased by 2,746 Students

Ministry Overview

« 527,244 primary and 211,736 secondary text books delivered across
9 education districts

«  Boats and Outboard Motors delivered to 17 Primary Schools
< 20,785 Year 1 Students from 736 Schools enjoyed free milk

- 90,801 Students (Primary to Technical College) access transport
assistance
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Ministry Overview

100 libraries established — 79 in primary schools, 18 in
secondary schools, 3 in community information centres

Enrolments for secondary students increased by 1,929
Students

ECCE student enrolment increased by 2,746 Students

Section Highlights — Human Resources

100 new primary teachers, 250 new secondary school
teachers

New HR structure established- including HR officers in
Divisions and Districts
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Section Highlights — Primary, Secondary
& Technical Colleges

ECCE teachers
¢ paid directly by the Ministry
* public service conditions

* salaries aligned with job evaluation results- pay
increased

* First ever ECCE conference held for ECCE teachers.

Section Highlights — Asset Management

« 2,974 students from 31 schools assisted with student back
pack kits provided by UNICEF.

11,100 students benefited from the 186 Temporary
Learning Spaces given to 87 cyclone-affected schools

+ 36 primary boarding schools received infrastructure and
development assistance

6 ECCE building grants given
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Section Highlights — Examinations

Standard of Examination Papers and marking consistency
improved

+ Began using Fijian benchmark for LANA rather than an
international standard

* |ncreased awareness of the difference between
examinations and diagnostic tools such as LANA

Section Highlights — TEST

* Revised TEST subject syllabus and text books

+ Piloted the Careers and Culture Resource text book My
Life at School
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Section Highlights — Library Services

Introduction of eBooks

* 118 non-fiction, 115 easy readers, 140 junior fiction, 77
adult fiction

» Addition of audiobooks
* Began working with ECCE schools to set up library corners

+ 8 School/Teacher Librarian workshops held

Section Highlights — FTRA, SAAC & TSLB

« Completed inductions for 591 students across 5 tertiary
institutions

221 counselling sessions conducted
+ TSLB assisted 15830 students

* Rolled out online TSLB application system and new
website
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Section Highlights — Heritage and Arts

Archaeological assessment mapping of sites of
significance completed

Work on establishig a ‘virtual museum’ started
Digitisation of the museum audio, video, photograph and

Documented heritage collection ongoing.

Section Highlights — Archives

Leading the way in the Pacific on heritage preservation
outreach

National Archives of Fiji Facebook Page had over
52,000 followers for the period (currently over 57,000).

Educated staff of 132 offices on records management best
practice
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Vinaka Vakalevu
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Appendix Two

Supplementary Responses



Response by the Construction and Implementation Unit (CIU) of the Ministry of
Economy

Clarification on Sukanaivalu VC Memorial School (Yacata)

The Tender for Sukanaivalu VC Memorial School was called in November, 2016 and no bid
was received. Therefore, it was retendered in January 2017 whereby only one bid was
received. The bid was evaluated and recommended to be awarded to the bidder. The contract
was awarded to Gyan Deo Raju Construction Limited in April, 2017.

Ministry of Economy has signed the AS4000 -1997, Australian Standard Contract with the
Contractor effective from 11 December 2017 and ended on 15 June 2018.

The mobilization was delayed due to accessibility to site in terms of engaging the appropriate
barge, which has the capacity to carry maximum load given the size of the project. In addition
to this, the shortage of building materials and adverse weather condition were major factors
in delaying the project.

The scope of works for the school included the following:-

e Construction of 5 new buildings
- Building 1: 1x4 Classroom Block
- Building 2 : 1x4 Classroom with joining ablution
- Building 3: ECE Building
- Building 4 & 5: Duplex Staff Quarters
- Building 6: Ablution Block
e Structural upgrading and maintenance to 1 buildings
- Building 7: Staff Quarters
¢ Minor maintenance works to 3 building
- Building 8: 1x2 School Block
Building 9: Staff Quarters
- Building 10: Generator Shed

In addition to this, given the magnitude of the project and the geographical location of the
School, other major contributing factor included the shortage of skilled trades’ people and
labourers.

During the early works it was noted that the site condition was very challenging whereby no
proper access road from the shore to the site was available to suit transfer of building materials
from the barge to the construction site. The distance covered more than 760m on which the
contractor constructed a temporary access road to assist with the access of machineries to
deliver building materials to site. The works involves compacting of sand to form the required
access road surface. This temporary access road took more than a month and a half to
complete and now the villagers have the luxury of using this temporary road for access.

Apart from the above and having mentioned the issues, Government did not back down from
its deliverable to provide safe and durable teaching and learning environment and continued
to put pressure on the contractor and consultant for project to be completed according to the
approved timeline.



Government has seen the delays and carried out all the necessary contractual obligations in
trying to assist the contractor with the issues encountered at this site.

All payments made are based on the Progressive Payment Certificate for works completed on
site only, which is verified and certified by the Lead Consultant, Chand Engineering
Consultants Limited.

Government has imposed penalty of $500.00 per working day effective from 16 June 2018 till
termination of contractor on 16 June 2019 and any other associated costs incurred due to
retender of the project.

After exploring all options available and with the slow progress of works on site, it was
becoming uneconomical for Government to continue the engagement of awarded contractor
therefore decided terminate to avoid any further loss of time and money. The contract was
terminated in June 2019 and the revised balance of works has been tendered and closed on
16 October with the pre-bid meeting held on 25 September at the school.

Bids will be evaluated and a new contractor to be engaged to complete works after the
Government Tender Board approval.



Atelaite Catimaibulu

S A
From: Alison Burchell
Sent: Tuesday, August 20, 2019 6:08 PM
To: Tevita W. Tuivanuavou
Cc: Timoci B. Bure; Sukhendra D. lal; Makereta Konrote; Shah I. Mohammed
Subject: Question on TC Winston rehabilitation

Good evening

As promised to the Standing Committee on Friday past, please find below the relevant information requested on
the progress on the remaining specified schools atfected by TC Winston:

L

Kade Village School (Koro Island)
The school is under TCW rehab and is administered under the Construction Implementation Unit (CIU).

The work is near completion.

Sukanaivalu VC Memorial School (Yacata)
The school is under TCW rehab and is administered under the CIU. The work has stopped due to the
expiry of the contract period. However. it has been re—tendered with tender process ongoing.

Laucala District (Qamea Island)

The school is under TD04F rehab and the project is administered by MEHA

(a) Tender was initially awarded to Powerlite by the technical committee from the allocated resilience
funds. The funds were shared between Yadua Island school in Bua (completed) and Gau Secondary
while the remaining was not sufficient to accommodate the estimated $1.8 million for Laucala District.
(b) FPO advised us to re-tender for Laucala District rehab in 2018-2019 financial year and Powerlite
again was recommended with a bid of $2.2 million (lowest bid) while the allocated funding for that
budget is $1.5 million.

(¢) MEHA requested a virement to cover for the balance from the Ministry of Economy but this did not
get through the system in time before the end of the financial vear so we are reviewing our budget with
the Ministry of Economy to address the shortfall.

I have copied the PS Economy and the Head CIU in case vou need further clarification.

Best wishes

Alison

Alison Burchell
Permanent Secretary
Ministry of Education, Heritage and Arts

Senikau House
1 Gordon Street

Suva
Fiji

Phone: 00 679 331 4477
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Submittee: Ministry of Education, Heritage and Arts (MEHA)
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ON
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VERBATIM NOTES OF THE MEETING OF THE STANDING COMMITTEE ON SOCIAL

AFFAIRS HELD IN THE COMMITTEE ROOM (WEST WING), PARLIAMENT PRECINCTS,

GOVERNMENT BUILDINGS, ON FRIDAY, 16TH, AUGUST, 2019 AT 9.10 A.M.

Interviewee/Submittee: Ministry of Education, Heritage and Arts (MEHA)

In Attendance:

I Ms. Allison Burchell :  Permanent Secretary

2 Mr. Timoci Bure . Deputy Secretary

3. Ms. Kirti Sharma . Head of Human Resources

MR. CHAIRMAN.- Thank you, Honourable Members. Good morning and welcome back.
(Mr. Chairman introduced Committee Members)

On behalf of the Standing Committee on Social Affairs, we would like to welcome you, Madam, the
Permanent Secretary for Education, Heritage and Arts, Madam Allison; Mr. Bure, the Deputy Secretary; and Ms.
Kirti Sharma, Head of the Human Resources Division within the Ministry. Welcome, Madams and Sir.

Honourable Members, the Team is here to present to the Committee in regards to the January to July
2016 Report and then 2016 to 2017 Annual Report. They have already given us two presentations and also they
have responded to the questions which we have sent.

I will request them to go through their presentations and also briefly go through the questions and answers
which we have sent and this will be followed by supplementary questions by Honourable Members.

So, welcome, Madam, and I will give you the opportunity to present to the Committee now, thank you.

MS. A. BURCHELL.- Thank you, Mr. Chairperson. Good morning, Honourable Members. Thank you
for the opportunity to present to you, and I think this is perhaps a little bit of a catch-up process as we have got
two Annual Reports to present to you.

Obviously, 1 think the issue in relation to 2016 is always going to be 7C Winston and 1 think that is
probably something that each Ministry has referred to as well in terms of their presentations. So, the main
things that we really want you to have a look at as per the request is the Ministry Overview and some of the
Highlights from each of the Sections within the Ministry.

As I said, TC Winston happened and those were the figures in terms of the number of schools that were
severely affected, 497. As a result of that, 85,000 students with just over 2,000 students being displaced.

As you know, there was quite a lot psycho-social support that was required. So, I was talking to a family
and they said that after 7C Winston, a couple of months later when they had moved to Suva, there was quite a lot
of rain and wind and the young child picked up all of their stuff and went and hid in a corner. So, obviously the
impact of 7C Winston has been felt by many people for a long time and probably still will be for a long time.

One of the issues in terms of schools that they generally used as evacuation centres and I think going-
forward, we will be having a discussion with the National Disaster Management Office (NDMO) about whether
that is strictly necessary because one of the issues is to make sure the children have stability and having them
back at school as soon as possible is the best way forward.
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So, within that context, there was some very good collaboration with our donor partners, particularly
United Nations International Children’s Emergency Fund (UNICEF) and I think the Australians were particularly
useful in that.

Obviously, within that context, NDMO was taking the lead on all activities and we started the process of
doing the initial damage assessments as soon as possible after TC Winston.

So, donor support came in from UNICEF, from DFAT or at that point in time, it was the Australian
Quality Education Project (AQEP), Save the Children Fund.

In terms of Water and Sanitation, we are working with AQEP and with the Fiji Teachers Association as
well, and those figures you have in front of you as well.

So their main concerns were Infrastructure in trying to get schools back into a reasonable state before the
students went back as well as sanitation in particular,

So this sets out the items of support that we received and so it goes from building temporary staff quarters
to some recreational kits as well as trying to replace issues relating to hygiene.

Interesting things happened in terms of having a decrease in enrolments in Primary School during that
period and our belief is that, that was as a result of T7C Winston. There was quite a lot of movement of students
as you know, for example, from Koro to Suva to ensure that the students were able to continue with their
education.

The same thing in terms of Secondary School students, but conversely at 2016, it was the first real year
of the Technical College of Fiji operating and so obviously there was a significant enrolment there which had a
knock-on impact in terms of FNU’s enrolment. | think you have spoken to FNU. and this is where that correlation
starts as well.

We tried to make sure that we continued with operations as much as possible, so there are the numbers
of text books that were delivered to schools in the nine education districts in that period.

We also had to distribute boats and outboard motors to 17 schools, but the approach of the Government
in terms of providing free milk to Year 1 continued and that a large number of students were accessing the
transport assistance which was brought into play in that year as well and so those numbers go through from
Primary through to the Technical College Level.

In terms of Primary, Secondary and Technical College, there was recruitment to some sign language
interpreters as well as ten additional teachers in the Special and Inclusive Education Sector (SIES).

Primary and Secondary Sector focused at that particular point in time in terms of the transfer of students
and teachers to nearby schools to continue education as quickly and as easily as possible. As I said just now, eight
new campuses for the Technical College were established and the enrolment increased as a result of that over
time. That has probably stabilised in terms of what is happening now.

In terms of our Asset Monitoring Unit, the provision of water tanks continues even to this day, but in that
particular point in time, 66 schools had the benefit of that. The new Ba Secondary School continues and the
construction of it.



SC on Social Affairs 3
Interview with the Ministry of Education, Heritage & Arts (MEHA)
Friday, 16" August, 2019

Lease payments which were done through the Ministry for 18 schools were sorted out and we continued
with the damage assessment processes for 7C Winston, both in terms of the initial one and then the final one.

In terms of examinations and curriculum, we have been trying to make sure that we modemise the
Ministry over time so the online examination registration on the Fiji Education Management Information System

was introduced.

We also had the introduction of the Literacy and Numeracy Assessment for Years 5 and Year 7. The
Pacific Islands” Literacy and Numeracy are for Years 6 and 8, first done in 2012, and again it was done last year.

The move towards an Outcome-Based National Standardised Assessment was done to support the LANA
process and we also support it through providing teaching resources to supplement the learning and teaching for
schools.

For Test, we worked on the syllabi which was now more in line with the National Curriculum Framework
and that obviously is linked to the 2030 Sustainable Goals and particularly SDG 4 which is very much-focused
on education.

In terms of libraries, again automation is a theme that comes through there in trying to make sure that all
of the assets within the library system are registered. Our libraries’ colleagues set up 39 new school libraries and
also supplemented the library resources for 7C Winston-affected schools.

These are two of our statutory authorities so I think technically, they should be reporting on their own
terms as statutory authorities, but these two, in particular, are being very closely aligned to the Ministry: The Fiji
Teacher Registration Authority (FTRA), run an induction programme for the USP students and also did some
professional development for teachers and students in Kadavu, Rotuma and Ovalau.

The Substance Abuse Advisory Council (SAAC) again is a statutory authority and they have been doing
and still do quite a bit of work in terms of training of teachers in particular, but not exclusively so for drugs and
substance abuse which is the specific mandate, but they have expanded towards HIV and AIDS, violence against
girls and women and children, child abuse and in some instances, teenage pregnancies. You can see there that
117 teachers and counsellors were trained in that area.

Also looking at the issue of Peer Training, 105 peer educators from 26 secondary schools and then
obviously linked to TC Winston psychological, first aid and trauma counselling were provided as required as
well.

For the Department of Heritage and Arts, the ongoing process of mapping archaeological sites which I
believe to be of significance, is ongoing, and they also worked on the final draft of the cultural and education

strategy as well.

In terms of archives, they have worked continuously to increase the awareness of the archives and this is
being done through the outreach programmes.

They also had some assistance in terms of translating some of the historical audio visual footage into
something which can be kept and used. So, a lot of that was restored and input into their management system.

They also produced the *Back in Time ’ Programme which was done in collaboration with the Department
of Information.

Thank you very much, Mr. Chairman. That was for the Report for the shortened Year of 2016.
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MR. CHAIRMAN.- Thank you, Madam. Very quickly, I will just allow Honourable Members if they
have any questions so far. Honourable Salote?

HON. S.V. RADRODRO.- Thank you, Mr. Chairman and the Permanent Secretary and the Team, for
your presentation.

In regards to the primary schools that were affected during 7C Winston, and specifically to the Yacata
District School, Avea District School, I believe also Kocoma District School in Qamea and may be Nakodu in
Koro.

For Avea and Yacata, | have been there recently and Yacata, for example, | had continuously raised this
in the House, the material had been there from 2016 and up until now, the construction and repair work is still
not moving. The latest information I got for Yacata is that the contractors have left the island.

MR. CHAIRMAN.- Thank you, Madam.

HON. S.V. RADRODRO.- If your Team could, please, brief us on why it is taking so long? For Yacata,
I know the children are attending school in the community hall that was constructed by Kaibu Resort, but in
Avea, if they are not in tents then they must be in private homes, that I had witnessed in an earlier trip - they were
attending school in a private home.

For Koro, [ am told that part of the students are still in tents. If not, then where are they attending schools,
and likewise in Kocoma? Thank you, Mr. Chairman.

MR. CHAIRMAN.- Thank you, Honourable Member.

MS. A. BURCHELL.- Thank you, Mr. Chairman and the Honourable Member for the question. We
would have to get back to you on that, so I would ask for a week to give some written response to that. Part of
the issue is that, as a result of the 7C Winston process, some schools were managed in terms of upgrading
reconstruction by the Ministry and some of them were handed over to the Construction Implementation Unit.

Koro, for example, is a little bit more complicated because I think that there were about five schools that
were being upgraded and rebuilt in some instances by the Australian Department of Foreign Affairs and Trade
(DFAT). So in Koro, there have been some issues in relation to the contractor and [ think that that may also be
this issue and some of the other places that you have mentioned.

Our information from Qamea is that, they are using a church hall while the process is being finalised
there. But, I do not want to give any wrong information to you, so I prefer if we could come back with some
written information which we will send through to the Secretariat, if that is all right with you.

MR. CHAIRMAN.- Thank you. Any other question? Yes, Honourable Member.

HON. S.V. RADRODRO.- Honourable Chair, Permanent Secretary and Members of the Team, just in
regards to schools being used for evacuation centres: Can you brief us on what kind of consultation was done
with the Ministry in regards to this issue because I note from the schools, for example, Daliconi District School
in Vanuabalavu has been listed as an evacuation centre; also, Mualevu District School, and this covers the
surrounding villages.
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Madam Permanent Secretary, the schools are so far-removed from the villages. For example, if a cyclone
happens in the night, the villagers will just not decide on moving to those schools because they are so far away.
So I am just wondering as to what kind of consultation was done with the Ministry, for the Government to have
that policy in place, to use schools as evacuation centres. It contradicts human rights of the people in regards to
safety, life, food, shelter and water during a time of disaster.

MS. A. BURCHELL.- I am going to ask the Deputy Secretary to answer that because this predates both
myself and the Head of Human Resources. Hopefully, the Deputy Secretary will be able to provide some
information, otherwise we will revert on that as well.

MR. T. BURE.- Thank you, Chair, thank you, Honourable Member. I think the general understanding is
that, prior to the actual arrival of a cyclone, there are usually warnings, et cetera. In that period of time, we expect
people to start moving to evacuation centres before it actually hits the location. But, also with the understanding
that most of our people take their time to move to an evacuation centre, some are very reluctant to move, leaving
their properties, homes in isolation to live in an evacuation centre. So it is a matter of just following advice and
then moving when it is time to move rather than moving when the hurricane is already hitting the location.

Thank you, Chair and Honourable Members. Vinaka.
MR. CHAIRMAN.- Thank you. Yes, Honourable Alipate Nagata.

HON. A.T. NAGATA. - Thank you, Honourable Chair and thank you, Madam. In regards to Special
Inclusive Education, are there plans to have the basic sign language taught in schools?

MR. CHAIRMAN.- Thank you, Honourable Nagata. Yes, Madam.

MS. A. BURCHELL.- In an ideal world, Chair, yes. I think that the issue is that sign language is still a
scarce skill in Fiji still. One of the things that we need to be doing a lot better is to ensure that we plan from A to
Z and not from A to W because before we institute a new project or a new policy, we need to make sure that we
understand what all of the implications are. So, for us to do that, we would need to understand how many people
would need a sign language interpreter in the class; we would need to ensure that that sign language interpreter
was a qualified teacher to be able to ensure that we maintain standards and consistency across the Ministry; and
then we would need to do a recruitment before we actually implemented it, so that we did not do something, kind
of a halfway house approach, so in an ideal world, yes, we should be doing that in schools.

MR. CHAIRMAN.- Honourable Dr. Ratu Atonio, anything so far?

HON. DR. RATU A.R. LALABALAVU.- Thank you, Honourable Chair. Thank you, Madam
Permanent Secretary and your Team, just a question in relation to Mr. Bure with regards to still the same school
- Dreketi Primary School in Qamea. | am sure they were affected a lot by the landslide caused by 7C Winston .

Currently, they are still schooling in churches as well as in makeshift classrooms. Can you just give us a bit of an
update on when will they be relocated to their proper schools?

MR. CHAIRMAN.- Do you have any information on that?
MR. T. BURE.- Mr. Chair, I think we will request that we come back to the Honourable Member.
MR. CHAIRMAN .- You can also write back to us with all those information.

Permanent Secretary, just one clarification: you have said that just soon after the disaster, you also
returned and schools started to run as soon as possible, students started to get their education as soon as possible,
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looking at some of these schools which are built now, they are built to have evacuation centres for the people in
their communities, like we have seen - new generators, water tanks, rooms are there and the schools are allocated

in that area as evacuation centres. What are your plans to see that if there is a disaster, people are in there and
how quickly you will be able to start classes and all that? Do you have any consultations with NDMO and other
relevant stakeholders?

MS. A. BURCHELL.- Thank you, Mr. Chair, for that. We have not as yet had discussions on that
specifically with the NDMO but it is certainly on my agenda, and has been for the past couple of weeks.

In my previous Ministry, we actually started discussing with NDMO and with MIT the possibility of
doing some sports facilities which could then double-up as evacuation centres.

When I was at Queen Victoria School (QVS) on Friday, they are doing a double-storey building and the
plan there is that, the ground floor can be used as an evacuation centre but it is a gym (gymnasium) in real life
and so it will not hopefully affect any of the education activities, should unfortunately be a disaster again or a
cyclone coming through. But the reality is that, schools provide fairly large indoor spaces and besides community
halls and places of worship, those are the only ones that are available and the schools are effectively in most
instances, part of the government system. So, it is easy, I think, for NDMO to declare a school as an evacuation
centre then necessarily a place of worship or a village hall. But it is something that we will be discussing with the
NDMO and now the Permanent Secretary has found his feat, so that we can try and move forward on that one
and try and find some alternatives where relevant. taking into account the Honourable Member’s point earlier on
as well.

MR. CHAIRMAN.- Thank you, Madam. Honourable Salote.

HON. S.V. RADRODRO.- Thank you, Mr. Chair. Thank you, Madam Permanent Secretary and the
Team. My next question is on the drug issues. You had briefly mentioned on that and may be the need for the
Drug and Substance Abuse Unit to make that presentation but as the Permanent Secretary to the Ministry and
particularly the increased emergence of hard drugs into Fiji, and particularly into schools, it is a great concern to
us as a small nation. So what strategies or what approaches the Ministry is taking to be able to address this issue,
particularly with our students - your strategies may be with other relevant stakeholders?

MR. CHAIRMAN.- Thank you, Honourable Member. Yes, Madam, Permanent Secretary.

MS. A. BURCHELL.- Thank you, Mr. Chair. 1 think that is the question for now and not for 2016. We
actually convened a meeting on Monday evening under the auspices of the Ministry of Defence which brought
in the Police, six different Ministries, namely the Ministry of Defence, Ministry of Education, Ministry of Health,
Ministry of Local Government, Ministry of Women and Children, Poverty Alleviation and the Ministry of Youth
and Sports, together obviously with the Police. There was also representation from the US Embassy and a concerned
parent who was actually the one who initiated Marist Brothers becoming and declaring itself as a drug-free school.

It was a two and a half hour meeting that we had and as a result of that, we have agreed that there would
be a coordinating Committee of Permanent Secretaries so some of our colleagues have volunteered, for example,
Fisheries, Forests as well because of the network that they have.

The following are the three components of it:

= reducing demand - which is where this Ministry would get involved;
. reducing supply - which is obviously being led by the police; and
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. reducing harm - which is predominantly likely to be led by the Ministry of Health, because of the
possibility of reusing needles and those types of things and rehabilitation processes.

The particular concern at the moment obviously 1s Meth which is highly addictive, and when they showed
us the list of substances that go into Meth, I cannot understand why any person would want to put them in
themselves. You can go on to the dark web and get your shopping list of what substances you need to make
Meth, and it is mostly purchased through a pharmacy which might be all right, but also from a hardware store.

It is like paint stripper and that type of stuff. I am not saying “paint stripper’ per se, but that type of stuff
and so what we have asked for is for an awareness brochure to be developed so that we can actually start
distributing that to teachers. So we have a system where we can e-mail things out to as many teacher e-mails as
we have on record and that we hope that there will be some items on this in relation to our Students Free Day
Programmes, when the teachers go back to school two days before the students, to make sure that we try and
make them aware of the signs that need to be recognised, so there can be a referral process.

The US Embassy has kindly agreed to bring in a number of awareness kits which can then be distributed
to the schools which is a very simple way. It has been done in such a way that you cannot go wrong in terms of
raising awareness about it, so we are hoping that that will be arriving soon and we can distribute a number of

those to the schools.

The police have identified a number of schools. For the police I think the Red Zone is mainly in the
Suva-Nausori corridor at the moment, but obviously we need to look country-wide as much as possible, and so
we have invited them to go to the schools and I think we need to be sensitive to the issues of the police being
perceived in a particular way, perhaps a former drug addict being perceived in a different way and that in some
instances, it may be more effective to have a former drug addict going into the schools and saying, ‘It is not worth
it", and having a discussion about why it is not worth getting involved.

So we are very much looking at those types of activities and we hope that after exams, because we are
concerned as well that after exams, there is a habit for teachers to do their preparations for the next year and
children to stay at home, that we try and find interesting things to bring the students back into schools so that we
can do awareness issues about suicide prevention, the abuse of drugs, alcohol as well as to play sports so that we
can try and get some of the kids a little bit more active than perhaps they are at the current time. Also to do some
things that are completely unusual in terms of the curriculum so that it becomes an interesting and engaging time
for students to spend at school after the exam period, but it is something that we need to be a lot more conscious
of.

What the US Embassy people were saying is that, in the US at the current time, the problem that they are
having to deal with is actually more of the legal over-the-counter drugs and the addiction that goes with it.

So we are hoping that we can do a combined-approach of not just the illegal substances but the legal
substances that sometimes get abused, so that we can make students aware of that and the impact it is going to
have on their health. It is not just as you know on their health, but it is on the economy because often people will
end up thieving in order to pay for drugs, and then it becomes an economic problem in terms of the family, as
well as (kind of) dropping out of society as a whole. So it is a very serious issue that we are taking seriously in a
far more coordinated way than has been done up until now.

MR. CHAIRMAN.- Thank you, Madam, for your response. I will request you to go through your next
presentation.
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MS. A. BURCHELL.- Thank you, Mr. Chairman. This is the longer 12-month period of operation for
2016 and 2017. So I think it took a little bit of adjustment for people because 1 think they were used to the
calendar year rather than the current financial year.

Again, Overview, and some Highlights from each of the Sections is what we will go through. In general
terms, we see that having had a decrease in the previous financial year, there was an increase in primary and
secondary enrolments. Those are probably similar numbers to those that were the decrease in the previous
financial year.

We also noted that there were 398 students enrolled in fulltime programmes, compared to the previous
year. There was a significant enrolment in terms of the ECCE component, as that becomes a little bit more
formalised in approach.

Those are the numbers in terms of the textbooks and as you can see, that it is actually quite a big operation
to get to the point where we have those textbooks procured, printed and then delivered across the country in time
for the start of school.

Similarly, to the previous financial year, another 17 boats and outboard motors were delivered; there were
still students who were getting access to free milk, and there was a slight increase in the number of students who
have access to transport assistance, as you can see there of just over 90,000.

In terms of libraries, there were 100 more libraries established and 79 of them were in primary schools,
18 secondary and three Community Information Centres. The Ministry is responsible for both, school libraries
as well as some community libraries because 1 think the rest of them are under the Ministry of Local Government,
for example, the Suva City Council Library.

Enrolments in secondary schools increased and also in ECCE.

In terms of human resources and in the Budget, we were very thankful for the provision of 100 new
primary teachers and 250 secondary teachers. We also, at that point in time, established a new HR structure
which included people operating on HR in the Divisions and Districts.

Primary, Secondary and Technical Colleges: For the first time, ECCE teachers were paid directly by the
Ministry up until that point that we had been transferring grants to the Management Committees and they were
paying the ECCE teachers. There were some complaints about that not being done regularly. So for the first
time, they have been appointed on Public Service conditions and the salaries were aligned with the Job Evaluation
results, which was done in the middle of 2017.

For the first time, there was an ECCE Conference held for ECCE teachers and that has continued over
the past couple of years as well.

In terms of Asset Management in that period which is still post 7C Winston, just under 3,000 students
were assisted with backpacks from UNICEF and that 11,000 students were put into 186 temporarily learning
spaces which were affected from the 87 cyclone-affected schools; 36 primary schools received assistance in terms
of their infrastructure. In terms of ECCE, there were six ECCE Centres that were assisted as well.

In terms of Examinations, we continued to work on the improvement and consistency of examination
papers so that we do not have one year when it is a particularly difficult exam and another year where it is a
particularly easy exam, so there is a benchmarking process that is being used.
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We have also been working on benchmarking in terms of Literacy and Numeracy Assessment (LANA)
rather than necessarily using an international standard. It is important that we continue with the LANA process
as an assessment tool and not a test. Trying to get that information out is important so that it becomes a diagnostic
process to assist those students who need some additional help to improve their literacy and numeracy
components.

In our Test Section, again, it is revising continuously to make sure it is aligned to the qualifications
framework both, the syllabus, and once the syllabus is reviewed then it means that the textbooks also need to
align to the syllabus.

We then piloted the Careers and Culture resource textbook, *My Life at School’, for the first time and
subsequently to that, it has been rolled out across a number of schools.

For libraries, we are starting to look at the introduction of e-books, acknowledging that not everyone will
have access to a smart phone or to a computer, so we are combining e-books and continuing with paper books.
So in libraries, there have been introduction of a certain number of non-fiction, easy readers, junior fiction and
adult fiction books, as well as doing some audio books. Audio books can be used by people who are visually-
impaired, as well as people who would prefer to do that and may not have access to a computer, for example.

We are also working with ECCE schools increasingly to set up library comers in the schools, all trying
to encourage our students to start reading at any early age.

There were a number of workshops held for people within the school system, many teachers who are
acting as librarians as well. So, the issue on librarians is an issue that we need to look at increasingly, to make
sure that we have the skilled people in schools to encourage and maintain the libraries.

Again, for our statutory authorities and these are just three of them, I think we have seven overall. The
Fiji Teachers Registration Board (FTRA) completed inductions for 591 students in this time across the five
teacher-training institutions that we have.

For Substance Abuse and Advisory Council (SAAC), there were 221 counselling sessions conducted.

The Tertiary Scholarship and Loans Board (TSLB) assisted 15,800 students and the online TSLB
application process started in 2016/2017, combined with the new website which was aimed to provide more
information to students so that they knew, not only how to apply for scholarships and loans, but for what they
could apply in terms of particular subjects and courses.

Heritage and Arts: Again, we continue with the archaeological assessment mapping process and the Fiji
Museum started some work on establishing a virtual museum and that will ultimately help people who are in far-
flung places but do have access to internet, to be able to enjoy the museum to the same extent and not necessarily
have to come in person. Obviously, it is more ideal in person because you get more of a feel for it but a virtual
museum is one way to start moving forward and it is a way that many museums across the world are moving as
well. Similarly, some digitisation of audio, video and photographic operations and continuing with the
documenting of the heritage collection.

For archives, it seems as our National Archives are probably ahead of the game in terms of the Pacific
Islands and they continue with their outreach programmes. They have established a National Archives Facebook
page and they were very happy to have 52,000 followers and that has slowly increased to over 57,000 this year.
They also managed to work with 132 different offices in terms of records management and quite a few of those
offices would obviously be Government Ministries as well.
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Thank you very much, Mr. Chairman, and I am open to questions.

MR. CHAIRMAN .- Thank you, Madam. Honourable Members, any questions? Then we will go to that
response which they have provided. Yes, Honourable Salote.

HON. S.V. RADRODRO.- Thank you, Honourable Chairman.

Madam Permanent Secretary and the Team, just on the issue of counsellors in schools, bearing in mind
the big social problems that we have in relation to drugs, teenage pregnancy, increasing crime rates amongst our
students and the fact that I believe there is a great lack of professional counsellors in schools so how are these
counsellors” role being addressed in schools? In the absence of professional counsellors, do teachers double up
as counsellors or how does the Ministry address this issue?

MR. CHARMAN.- Thank you, Honourable Member.

MS. A. BURCHELL.- Honourable Chairman, thank you for that. Again, that is probably going to be a
question for now rather than back then.

What we have been doing in recognition of this need is that, we have now put 36 teachers on to a training
course with the Australia Pacific Training Coalition (APTC), as it is now called. That is where they do a number
of courses, modules over two years. So they have just finished their first year of study on that basis and they will
be continuing next year. We are hoping that with those 36 people trained, who happened to be teachers, that they
will be able to provide better support to students through the school system.

Currently, we have two counsellors appointed; one in the Western Division and one in the Eastern
Division. Obviously, the counsellors within SAAC support, particularly in the Central Division but not
exclusively so. So when that unfortunate and very distressing accident happened last year with the students from
Natabua, 1 think it was SAAC that went through to the School to try and do some formal counselling for them.
So, the SAAC people are quite mobile from that perspective.

We are also working with DFAT to appoint and essentially Empower Pacific and Medical Services Pacific
(MSP) to provide additional counselling support. That will tide us over, while we try and get more people
interested in counselling. So, last year in terms of the scholarships that were made available, counselling was one
of the scarce skills scholarships that was offered and, unfortunately, there was a very poor uptake. So we need
to do more in terms of promoting counselling as a profession, and that we need to do more to get people into the
system as counsellors.

It is interesting that last week, the Fiji Psychological Society was launched so that hopefully will help to
create more awareness in terms of counselling, the need for counselling and that it is a very viable profession for
people to get in and a rewarding profession for people to get involved in. So, that is also a good development
from our perspective.

We are trying to do stop-gap measures in terms of training people and that we are working with DFAT
to ensure that we have a system in place through the CSOs or NGOs providing the service, while we train people
up and that we need to get more people into the system from that perspective. So, we have also been through a
process of creating a job description from the Ministry’s perspective so that we can move to employ people to be
counsellors to give the necessary support.

We have also been in touch with the teacher training institutions and to make sure that in terms of the
competency framework for a teacher, the teachers are trained to recognise signs and that they refer people as is
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necessary. So, if a child comes to school and is showing some bruising and then to recognise that and refer it for
counselling.

As you know in terms of the Child Welfare Act, it has been quite clear that the teachers are required to
report any abuse or any signs of abuse that they see, so we are also working with the Ministry of Women, Children
and Poverty Alleviation to create again another flyer that can be sent out to each teacher and alerting them to that
responsibility, and also what to do when they do notice that type of an issue.

The other thing that we have been talking about and we need to follow up on a lot more stringently is
working with our universities to ensure that they provide the support to train counsellors. So, USP through Pacific
TAFE, 1 think, has a Diploma in Counselling but it is possible that the APTC courses are perhaps graded higher
because they are on the Australian standards, so we need to have a look at that. I think that they have a basic
Bachelors Course in Counselling as well.

Counselling is a very complex area, so you need to have experience in terms of trauma which is different
from marriage counselling, counselling students and young people, versus counselling someone who is a victim
of rape, et cetera. So it is a quite a wide space but it is increasingly an essential one.

We have had meetings also with the Ministry of Health and Medical Services and the Ministry of Women,
Children and Poverty Alleviation, because all of us have an interest in counselling, and all of us at the current
time are outsourcing counselling. The following are components of it:

= Predominantly Lifeline;
= Medical Service Pacific (MSP); and
= Empower Pacific.

So we are trying to make sure that from our perspective, if a student is referred for counselling that we
know about is going directly to the Childline or Child Helpline which is under the Ministry of Women, Children
and Poverty Alleviation, so we can make sure there is no duplication of support, No. 1, but making sure that
there is support, so that the student does not fall between the cracks - between the Ministries as well. Soitisa
work in progress but we are trying to address it as fast and efficiently as we can.

MR. CHAIRMAN .- Thank you, Madam, for your response. In regards to the questions which were sent
to vou, Madam, if you can take us through that very briefly. If you see that you have already responded to some
of the questions, you need not elaborate further on that. After that, then I will allow Honourable Members for

their supplementary questions.

MS. A. BURCHELL.- Mr. Chairman, this is a very long list of questions and, again, I think that in terms
of the answers, there is some kind of an approach in terms of answering the question as in 2016 and 2017, but
also in some instances, we have provided an update where we are able to.

I think Question No. 1 is probably known by Honourable Members, and so I do not think that there is a
need to go through that.

Some of the Key Challenges and, again, this is probably more now than it was then, and one is
Modernisation, so that is looking at Distance Learning.

Although Distance Learning has been within the Ministry for a number of years, but we are looking at
how can roll that out, so that we can try and balance the education provided in an urban area with that provided

in a rural area.
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We are also looking at e-learning. Again, that will be linked to IT infrastructure, so we need to tread
carefully on that because it can be quite a huge investment but perhaps, a necessary investment.

Also within the Ministry, looking at a restructure, so we are looking to have a Learning and Teaching
Department, a Quality Assurance and Implementation Department, a Corporate Services Department, Human
Resource Department already exists, Finance will ultimately go under Corporate Services, but also looking at
having the hubs, so we want to change the mentality behind the Divisions to becoming more of a support system.
So we are looking at those becoming school support hubs.

I think in a teaching profession, over the years, it has become quite hierarchical and 1 think that there has
been a perception that the Divisions and Districts tell the schools what to do whereas, in fact, we should be
supporting the Heads of Schools and the teachers to do the job that they can do and should be doing.

The other thing is, we are dealing at the current time with about 14,000 employees, so volume in
everything that we do is an issue.

I was speaking to the Fijian Elections Office (FEQ) about a couple of weeks ago and the Supervisor of
the Elections was quite astounded that we had 14,000 employees because he thought the FEO was the largest
employer. So his comment was, “Well, we employ the same number of people but we only do it for a short
period of time, whereas the Ministry is dealing with that on a regular basis.” So volume is always an issue for us.

Infrastructure increasing is an issue, so we have had some complaints, some Heads of Schools alerting us
to termites in the West, the Ba Special School, unfortunately, burned down a couple of weeks ago so we have to
take some actions in relation to that. It seems as though some of the school managements could be doing more
maintenance than they are currently doing because our preference, obviously, is for schools to be properly
maintained and then it means that the life of the buildings continues a lot more.

I have also mentioned IT.

Policy Framework is critically important because if we are going to be able to hold people accountable
within the system, there need to be policies against which they are measured. So I think that over the years, we
have perhaps, become a little bit lax in terms of policies and procedures, so we are trying to address that.

When I was in the Ministry of Youths and Sports, I was used to say that everyone is an armchair coach
and it seems so in the education sector, everyone has an opinion, appropriately, on education because most of
those people are parents. So, the multiple stakeholders, whether they be faith-based organisations, communities,
individuals, the teachers themselves, industry, the universities - it is a very complex set of stakeholders, each with
occasionally competing demands of the Ministry.

I think the other component is, the Ministry and schools in particular, are seen as captive audiences so the
people want to get active access as quickly as possible.

Question No. 3, obviously, we appoint people on the basis of merit and we do not look at gender, so from
that perspective, everyone is treated equally.

We have set out in Question No. 4 how we contribute specifically to SDG 4, but SDG 4 has links into
other SDGs as well, so we have set that out in the answer there.

Future Plans and Initiatives: We are very close to finalising our Strategic Plan which we hope will be
available in the next month or two. It will have to go to Cabinet, the Minister is to sign off on it, and that will
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give us a greater focus for the Ministry, but what we have also done essentially is something similar for the sector,
because we have so many multiple stakeholders with an interest in education. One of the key things obviously
is to use education to ensure that we address the scarce skills challenges within Fiji.

Rehabilitation: Noting, Mr. Chairman, the questions from eatlier on, we will update that to make sure
that we give you the full answers in terms of the schools that you have identified. But here it sets out that some
of them were done by the Construction and Implementation Unit (CIU) and some of them by the Ministry. But
it also says that overall, $246 million has been expended to try and put the schools back together again after 7C
Winston.

Adopt A School Initiative, Mr. Chairman, [ think that that is probably fairly self-explanatory.

Digital Literacy Programme: That is also self-set out and we are quite happy if there are follow up
questions on that.

What we are also looking at is, what other countries are doing in terms of putting things on to what is
known as Moodle and trying to encourage that as a way forward. We are looking at Smart Classrooms, so we
are doing a pilot project on some Smart Classrooms this financial year.

The Fiji Muslim League has already implemented Smart Classrooms in its 20-plus schools, so we are
looking at them to be, kind of, a role model in that process. Obviously, we are trying to strengthen the community
libraries as well through digitisation.

Fiji Museum Collections: This has not been a major inmitiative due to funding, but hopefully that will
change as the Museum is now starting to look at external funding as well.

Museum Upgrade: [ am referring you to Question No. 50 where the same information is based. In terms
of the upgrades, again, that I think is fairly self-explanatory in terms of the upgrading process.

On Question No. 12, the particular challenges in terms of the particular initiatives that have been
identified, so we have set out our responses there and we are happy to do a follow-up on that as well. So that
goes through in terms of TSLB, Human Resources, Operational Expenses, et cetera.

Question No. 13 sets out essentially the formula that is used for all higher education institutions. We do
not set aside faith-based higher education institutions, they are all treated in the same way.

But in terms of the funding formula for higher education institutions, the Fiji Higher Education
Commission (FHEC) is reviewing that, to try and make sure it is more fit for purpose in the Fijian context and
trying to promote more research that is going to be applied in practical research as we move forward.

On Question No. 14, Transport Assistance Scheme, it sets out in terms of what, at that point in time, were
the challenges. As you will know, there are ongoing challenges, particularly in relation to abuse. So, a colleague,
I think, on Tuesday morning told me that he had been on the bus and he saw a parent getting onto the bus with a
blue card and tapping twice to make sure that it went up to 68 cents, but it was a student card, not an adult card.
That is still happening so we are looking at ways of making sure that that abuse does not continue.

On the Audit Report, I consulted the PS Economy yesterday and there is a draft report available for the
period of March 2018-2019 which is going to be sent to us still, so that report has not been finalised.
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Then we set out the policies and some of the challenges, but suffice to say that all of these are having to
be updated and they need to be updated on a regular basis, as well as adding a whole lot more policies. So we
have looked at the particular policies that the Committee identified.

Outcomes of Research: We have set that out as well and obviously, we can provide more information on
that if Honourable Members would like.

Question No. 17, Unnecessary Paperwork: That I think is probably an ongoing challenge but I think on
paperwork, we can use digital systems a lot more. But what seems to be hidden behind this is the question about
the workload, so we need to have a look at that in an ongoing way.

Continuing Professional Development: At the current time is very much school-based. I am hoping that
the Fiji Teachers Registration Authority (FTRA) will start looking at this in a far more systematic way, so that
we have a very clear number of hours, number of credits, what type of courses are we going to be able to meet
the need for the credits because at the moment, 1 think it is very much school-based and it is very much during
school term, because the General Orders provide that the teachers should enjoy their school holidays. So most
of the training has to be done through the school term which then has a knock-on impact on the students and that
we end up having catch-up classes in that. So I am trying to minimise the amount of training that takes teachers
out of school because that knock-on impact is not ideal. So I think, increasingly, we will be looking at online
courses for teachers for continuing professional development.

Healthy living and physical education are compulsory but I think you know as well as we do that it does
not always happen. 1 think part of that is because there are not necessarily facilities in schools that are conducive
to physical education happening. Perhaps, secondly, that we need to be upgrading our teachers’ skills in terms
of physical education because it is very easy to move from physical education straight into sport and there are
two substantially different issues in terms of the development of the body, muscles and hand-eye coordination in
terms of physical education.

For those who learn at a slower pace than others, we have given some responses there from both - the
secondary and primary perspectives. But interestingly, we also need to look at those students who are faster
learners than others, so that the people who could be defined as “genius” we need to find ways to accommodate
their particular needs as well. So this means that we go back to the teacher training institutions to make sure that
the teachers they are producing are able to cope in a multiple variety of situations in terms of learning, including
that we get interactive learning, that we ultimately maybe also looking at e-learning and those type of things. So,
there is quite a lot of challenges in that area.

In-Service Training Programmes; this is mainly, at the current time, done through our Learning and
Development Guideline and this sets out the criteria as requested on that.

Recruiting and Filling Positions; that sets out some of the challenges which include that some teachers
were reluctant to take up positions in remote schools. We have had some discussions with the teacher unions
about the possibility of new teachers who are coming out of the teacher training institutions being placed, as
apparently used to be done in the first three years, you spend in a remote school.

The issue with that is that, we will need to have an experienced teacher to help mentor them because if it
is going to be a very small school, then we have mostly new graduates there. We need to try and balance it with
some old hands, who can make sure that they get the support that they need, so we have set out some of the issues
there.
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Filling Vacant Posts; one of the things that we are trying to do is a complete staff audit and there are
issues that we have identified and we have identified and announced this to the teacher training institutions last
year on particular areas of scarce skills.

This year that is being compounded, particularly in terms of Maths teachers, and to some extent, primary
teachers who are being attracted to go and work in New Zealand, in particular, so I have had some discussions
with colleagues in New Zealand about trying to stay away from taking up some of our teachers but freedom of
association, freedom of movement and freedom to earn a living will probably trump that.

So, we are looking at, again, through the scholarships process and these have been identified as areas. We
are trying to persuade the teacher training institutions not to take in so many students into the areas where we
have got a surplus but we also need to make sure that we keep those taking on. But through the staff audit, we
are trying to identify who has what skills, and that we make sure that there is a fair spread over the schools. We
believe that there are some schools that will probably have too many teachers and some schools which have too
few teachers, so we are trying to adjust that to make sure that we serve all schools as we should.

In terms of the appointments of Heads of Schools, we have set out the process that we followed there.

Students with special needs, we have set out the information there and happily, there is an increase in the
number of schools that are taking in students with special needs. The impact on us is that, we need to make sure
that they are properly trained and prepared to take in students with special needs.

Here, I need to say that we have some severe skills shortages, for example, in Fiji at the moment, there
are not too many Occupational Therapists, Speech Therapists, Educational Psychologists, even Physiotherapists
in some countries are part of the Special Education System. So, we are working to identify the support system
that needs to go into the Special Schools, which will be slightly separate from the inclusive schools which are
essentially mainstream schools which have taken in students with special needs. So, we are continuing to work
on that.

Infrastructural Development in Question No. 26, is answered fairly clearly, I hope.

Government and Private Boarding Schools; here, we have set out the information but in summary, the
private schools which set their own fees and run that in the normal way, whereas for Government schools, we
have recognised that we need to do more in terms of the feeding system for the students.

Also, through the new initiative - the school farm project which was approved in the Budget, we are
hoping that those schools that have land will actually augment their diet by growing produce and either selling it
where there 1s excess but definitely putting it on the table to improve the food that is provided in Government

schools.

In terms of Question No. 28, hopefully, we have given you the information that you need, if not, then
please, come back to us.

On Question No. 29, as 1 said earlier, I think the Honourable Member was asking about that particular
school but we will provide more information as requested.

On Question No. 30, we have answered that. We hope, in a way, in which we will provide the information
that you need.

The 2016 Examinations: that is an ongoing process. At the current time, we have exams from Year 6
through to Year 13. The impact of that is that, the teachers have become very exam-focussed and the students, as
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a result as well. So we need to try and change the focus to becoming more of an ongoing assessment of
competence rather than necessarily relying on exams only as the assessment of competence.

We are also seeing that there are several requests for schools to offer additional classes because, again, it
is exam-focused. So we are reviewing the exam process just to see what makes sense for the students,
particularly.

Literacy and Numeracy; we have given some answers there in Question No. 32, Question No. 33 and
Question No. 34. One of things with exams as well as with the LANA is that, students are not all the same. So
in some years, you might have a particularly bright class and other years, not such a bright class. Some years, you
might have more difficult exams or difficult questions and other years, you might have easier questions. In some
instances, you may have a change of teacher, and all of these issues have an impact on the examination assessment
process. Itis not always easy to compare apples with apples because there may be a big apple and a small apple
or may indeed be an orange.

In terms of literacy and numeracy in Question No. 35, here we have given an update and so we have
established a working group to address literacy and numeracy, because it is something that is of concern. People
have made comments to me that it is not at the level it should be, and we were just talking this morning with my
colleagues about what is the difference between then and now? So what was the difference when they were at
school or when we were at school and now? And it seems as though one of key issues is easy access to libraries
and to reading.

The Pacific Islands Literacy and Numeracy Assessment (PILNA) which was announced a couple of
weeks ago was saying in particular that there is a greater role for parents to play in the education of their children.
And that can be reading to children at a young age, listening to them, reading back to them, giving them support
and asking them what happened at school. It seems that across the Pacific, only 53 percent of parents are doing
that. So parental involvement is key as we go forward, and there is a superficial correlation, but a correlation
nevertheless between parental interest in a student’s education and their performance.

So it is important, [ think, for us all to encourage parents to become far more involved in the education
process and we have had reports from Heads of Schools who are saying, “They actually go out to parents’ homes,
students’ homes, to say; “Why aren’t you coming to the parent-teacher meeting?” So we are taking as many
measures as reasonable to try and get parents involved but it needs to start in here - your own commitment. So
we are looking at all of those types of issues as we go forward.

But the working group really does need to be coordinated. What we have found as well is that, there is a
number of NGOs who are offering their services in going into schools, but it is not coordinated with the Ministry,
it is coordinated directly with the school. So we need to make sure that what is being done is consistent so that
we do not have different messaging and learning strategies being implemented.

The role of the District and Divisional Education Offices is set out there and the issue of tools and
equipment and focus on predominantly our test operations there are set out and, again, if there is any follow up,
I am happy to answer it, either now or later through writing.

Question No. 38 - My Life, mentioned in the presentation that it is now being rolled out, so we are
continuing with that.

Technical College of Fiji; Noting, Mr. Chairman, that it is in the process slowly of moving to FNU and
so this will be an item for FNU to answer in the future, but we have answered the questions as best as we can on
the issues raised by Honourable Committee Members.
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Question No. 40: the Function of the FTRA used to be within the Ministry and I think that it still has an
umbilical cord attached to the Ministry, instead of being of its own firm statutory authority which is independent
of the Ministry. We have continued to give them support and it is a very linked operation in terms of registering
teachers. As 1 had said earlier, hopefully, FTRA will be looking at continuing professional development for
teachers as well.

We are trying to support them through our database so that soon-to-be teachers are registered through our
database and that they have access to it, so that we reduce the duplication that we could be doing as well. But
FTRA just does not limit itself to teachers but essentially any person who goes on to a school for a longer period
than a short visit. So it can be a Peace Corps volunteer, as an example.

Question No. 41 gives an idea of the coordination that currently exists. You are asking about the
membership and that is defined in the Act. The Act hopefully, when the new Board is appointed, that they will
spend some time in trying to review the Act.

We have also recognised that the Police, the Ministry of Women, Children and Poverty Alleviation and
the Ministry of Youth and Sports should be invited to SAAC meetings as part of the coordination process.

I think, the other thing, because SAAC is under the Ministry of Education, but its mandate is about drugs
and alcohol across the nation with all age groups. So there is a bit of a disconnect on that.

Secondly, that SAAC has moved into the counselling area and I think again that that is because of its
close relationship with the Ministry. If SAAC is going to continue to exist with its focus on alcohol and substance
abuse, it may be more appropriate under the Ministry of Health and Medical Services. So these are the types of
discussions that we will be having with SAAC as we move forward.

I think the Honourable Member asked about drugs and we are happy to give more of an answer, if
necessary. on that. Yes, there is a database from SAAC’s perspective, but obviously a lot of the information is
held by the Police and we need to make sure that there is increased co-operation on that level and hopetully the
PS coordinating group will be able to encourage that to happen as well.

The Counselling Team, as I said earlier on, hopefully most of that has been covered and the programmes
that SAAC operates are set out there, as well as co-operation with other service providers.

On School Libraries, I have given a fairly full information on that in Questions No. 46, 47 and 48 in terms
of the policy.

Moving to the Department of Heritage and Arts, it sets out what they do in terms of their operations in
Question No. 50, which is linked to Question No. 10 earlier on. It sets out what is happening in terms of other
heritage sites and plans for them going forward.

On Question No. 51, the co-operation with the iTaukei Trust Fund, there is some close co-operation with
them and hopefully, we will be able to continue to build on that relationship. They also have come to visit us to
discuss the promotion of language across the board, so that we can ensure that the teachers are upgraded and
continue to be upskilled in offering those courses.

On Question No. 52, the Conventions that have been signed off by Fiji and that we try to implement, |
think UNESCO is one of those UN agencies where there is a plethora of Conventions. So I think Parliament
could be kept very busy just for the UNESCO issues, so we need to be a little circumspect in terms of
recommending which Conventions to be approved and ratified.
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The Rotuman ICH is set out in Questions No. 53 and 54, and we have also done that as well.
On Question No. 55, we have put in place a monitoring system for grants that are given out.
The Fiji Museum and what it does in terms of Archaeological Impact Assessments are set out.

The Answer to Question 57 is looking at the ongoing work subsequent to what the European Union-
African, Caribbean Pacific (EU-ACP) has done.

Cultural statistics continuing with that project seems to be taking a very long time to complete it but
hopefully, it will be completed quite soon and it is important that we bring in other stakeholders in terms of that
as well. I am hoping that some time, we will be able to combine the Geographical Information System (GIS)
mapping system that we are doing in the Department of Heritage and Arts with the Vanua GIS under the Ministry
of Lands and Mineral Resources.

National Archives of Fiji (NAF) as | said earlier, seems to be one of the leading archives in the Pacific,
and it has given quite an expansive answer to the questions that you have raised.

In terms of opening archives in other divisions, probably not, because there is kind of only one copy of ‘it
but also a lot of the archival material needs to be kept in certain temperature and in a dry environment and so on,
so having that replicated in terms of construction might be an issue.

In terms of the Answer to 61, in terms of Plans for the Building; and then the Tertiary Scholarship and
Loans Board (TSLB) information, I think it is probably fairly clear.

Then moving to 63, we have set out the information related to Grants for the Free Education. I think
technically, it should be the tuition-free education grant because I think the free education grant gives an
impression that it is actually for free and can be used for practically anything, so that sets out some answers and
obviously back to counselling which hopefully we have covered.

Bullying is part of the Substance Abuse Advisory Council (SAAC) process but it is again something that
we have asked teacher training institutions to include in the Competency Framework for teachers so they
themselves do not bully students but also to ensure that we counteract the process that sometimes unfortunately
occurs when one student bullies another student.

School Canteen Policy: I think one of the issues here for us is enforcement. Secondly, that some of the
canteen operators are ignoring the policy because it is going to be cheaper and easier for them to supply so-called
Jjunk food and fizzy drinks to students, instead of fruits and potentially water.

The Answer to 67, the issue of road humps: I think this is something that has come up relatively recently
after a student was unfortunately killed but the issue here is that, it is not under our jurisdiction and we have had
some discussions with the Fiji Roads Authority (FRA) and the Land Transport Authority (LTA). It is under the
jurisdiction of the FRA so they monitor traffic around schools. We have also had some discussions with the Fiji
Bus Operators Association (FBOA) in terms of making sure that the bus drivers do not drive off while students
are getting on to buses or getting off buses and that they drop off students in a safe space in terms of ensuring that
they are properly safe.

Transferring of husband and wife teams: Yes, we are now sensitive to the issue in trying to address that
in an ongoing way. Sometimes, the husband and wife will apply independently, and in some instances, they have
different surnames so we do not necessarily make the connection. So, when it comes to our attention, we do
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make every effort to transfer the husband and wife together. In some instances, it is not necessarily strategic to
have them in the same school and so sometimes, we will look at placing them, if possible, in separate schools.

Corporal punishment: We have had zero-tolerance on corporal punishments since 2002 and that has been
reinforced over the years in a number of speeches and policies that have been made across the board.

Behaviour management policy: The policy is great but the implementation of policies is a different matter
and so we need to be looking at that. It is unfortunate that we are still having cases of corporal punishment and
corporal punishment is effectively assault in terms of the Crimes Act. It is something that we have to take action
on and we have also put the word out to teachers as well as to heads of schools to say. “Don’t do it”, so we are
trying to get the message out but, unfortunately, it is still continuing.

So, we need to work as a society to try and change the approach that many have grown up with. I was
whipped when I was a student and I turned out all right but for some students, it is quite a traumatic approach.

The sign language classes, I think the question was asked a little bit earlier so we need to plan for that to
make sure that we are able to implement it.

Question No. 70, Communication Channels: I think that all Members of Parliament have opened up the
channels of communication for your constituents. So, in many instances, teachers as constituents, will approach
a Member of Parliament, the Attorney-General, the Prime Minister or the Minister as the case maybe or another

Minister, and that is fine. | mean, that is the right of any individual to do that.

Our preference obviously because all of you have important things to do and 1 am not saying dealing with
the teacher complaint is not important. But it would be nice if those things are referred to us in the first instance
so that we can deal with them. If we cannot deal with them, then obviously, it will escalate. But I think the “genie
is out of the bottle™ and we are trying to put it back in again. and may not be possible.

Question 72, Receipts and Expenditure: We have put the information there.

So, Mr. Chair and Honourable Members, I am happy to answer follow-up questions. | am happy to give
written answers as well as may be required, over to you, Mr. Chair, thank you very much.

MR. CHAIRMAN .- Thank you, Madam Permanent Secretary, for the information you have provided to
the Committee. Honourable Members, we will now open the floor for questions. Honourable Alipate Nagata.

HON. A.T. NAGATA.- Thank you, Honourable Chair. Thank you, Madam Permanent Secretary, for
the presentation. I do not seem to hear anything about the Duke of Edinburgh International Award. Just a question:
is it compulsory for schools to have this program? Also, what is the role of the Ministry of Education in promoting
this programme in schools?

MR. CHAIRMAN.- Thank you, Honourable Member.

MS. A. BURCHELL.- Thank you, Mr. Chair and Honourable Member. The Duke of Edinburgh
International Award is actually a programme under the Ministry of Y outh and Sports. I think in the old days when
Youth and Sports was part of the Ministry of Education, it was all in one. But as a non-formal education program,
it now falls under the Ministry of Youth and Sports. So, we provide a support system to that. So, there are several
schools that are involved in the program. It is not compulsory but we encourage it.
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In the last financial year, we were encouraged to work with the boy scouts and girl guides where they
have activities on the guides and scouts. I am trying to encourage them to work with the Ministry of Youth and
Sports in terms of that being a component of the bronze award, for example.

[ have also encouraged scouts and the guides to become more aware of what happens in the Duke of
Edinburgh International Award because it is a useful award. It is not just limited to what the guides and the scouts
do.

There 1s a Board for the Duke of Edinburgh International Award and the Ministry is represented on that
Board as well. So, we try to work closely together.

When I was at QVS last week with the Honourable Minister, I did ask the Head of School if they were
still doing the Duke of Edinburgh International Award, and they said, “No™. So, 1 asked, “Why?”* They said.
“Because there had not been a follow-up from the Ministry of Youth and Sports”, so it is something where |
think, we, as Permanent Secretaries need to work together a little bit more closely on.

MR. CHAIRMAN.- Thank you, Madam. Honourable Salote, if I remember rightly, we did a Bill on
Heritage during our last term. Recently, I believe we received one letter but it is still with Honourable Speaker.
We had some discussions on this the last time regarding the Bill which we were going through - the Heritage Bill
which was not completed, I believe, and there was a request from the Ministry.

Madam, you are aware that our Committee was working on the Heritage Bill during our last term, and
we did not complete that. Recently, there was a letter from, I believe, the Director of Heritage and Arts, writing
to us to relook at that Bill, but that can only be done if that Bill is given to the Committee by the Honourable
Speaker.

So just for your information, that should be written to the Honourable Speaker, for your information. We
cannot ask Honourable Speaker to give us that Bill so that we can work on that unless and until he gives it in
Parliament and refers that to our Committee. So maybe you can talk to the Director and write to the Honourable
Speaker in that regard. Yes, Honourable Salote, any question?

HON. 8.V. RADRODRO.- Thank you, Honourable Chairman, Madam Permanent Secretary and the
Team, for your very comprehensive presentation.

Listening to the presentation, particularly in regards to the challenges, and having said that, we know that
we have come through a long period of time where it had seen changes in legislation, policies, programmes and
in school curriculums, 1 am just wondering as to what are your views in having to establish an Education
Commission which would look at all these educational issues from a holistic perspective?

Personally, I always believe that education is not only about intelligence, it is also about character-
building which maybe, we say, when we went to school, our old school also mould our character but now having
seen what we are secing nowadays, I am just wondering as to what are your views or the views of the Ministry
in regards to the establishment of an Education Commission to have a holistic review of the legislation, policies,
programmes and curriculums so that we are in tune with our development and in time towards building a better
Fiji?

MR. CHAIRMAN.- Thank you, Honourable Member. Yes, Madam.
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MS. A. BURCHELL.- Honourable Chairperson, if I recollect correctly, this was a motion in Parliament,
relatively recently. Ithink my Honourable Minister spoke on the matter so | am hesitant to say anything different,
so I would leave it at that.

I think, suffice to say that the Honourable Minister is very keen to involve stakeholders in the process, so
that is why she has initiated discussions, for example, with the faith-based organisations, Unions and School
Management Committees, so we are revising the School Management Handbook which is effectively the policy
related to who does what in the school and who manages the money and the facilities, et cetera.

I am quite keen to have a fairly regular meeting with the Vice Chancellors of the Universities to ensure
there is cooperation and reducing duplication because as a small country, we cannot afford that. But, also to
ensure that the areas of need are addressed. So while there may not be a Commission per se, the Honourable
Minister has already initiated several ways in which she is reaching out to stakeholders to make sure that we
involve people in terms of that particular area of expertise.

So we also have regular meetings with the Teacher Training Institutions. We had a discussion yesterday
about something akin to a teacher’s code of conduct that they want to promote through their systems.

We had a discussion about values-based education, so we are addressing these types of things, but not
necessarily as an Education Commission per se but trying to bring in a particular expertise in particular areas.

MR. CHAIRMAN.- Thank you, Madam. Honourable Dr. Ratu Antonio Lalabalavu.

HON. DR. RATU A.R. LALABALAVU.- Thank you Honourable Chairman. Thank you, Madam
Permanent Secretary, for that very vibrant presentation. I will get to the question later, but I want to comment on
your earlier slide with regards to the Human Resource issue that you are centralising it back to the district, is that
correct or not?

MS. A. BURCHELL.- Mr. Chair, just to clarify that at that point in time, it was put to the Districts but
now we have centralised it in HR, because what we found out was that, in fact our District Officers who are not
necessarily skilled in HR issues are the ones doing HR issues. So now we have centralised it within HR in terms
of their specific mandate.

MR. CHAIRMAN.- Yes, Honourable Member?

HON. DR. RATU A.R. LALABALAVU.- My question is on the shortage of teachers. You had it back
then in 2016 and you still have it now. With regards to re-hiring of the retired teachers, is the Ministry looking
into that? If so, who pays for their salaries when they contract or re-hire teachers?

MR. CHAIRMAN.- Thank you, Honourable Member. Yes, Madam.

MS. A. BURCHELL.- Thank you, for that. I think we need to be clear that it is shortages in some areas
- in Industrial Arts, Maths and in some of the science subjects, whereas in other areas we have an oversupply. So
we have an under-supply in terms of people skilled in Special Inclusive Education, for example.

What the Honourable Minister has done recently with support from the Honourable Attorney-General, in
his capacity as the Honourable Minister of Civil Service, has allowed us to employ retired teachers in areas of
our scarce skills for a period of time, which should be a limited period of time while we try and get through the
system, younger replacements or teachers within the policy.
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Earlier on this year, we actually advertised without the age limit and very few retired teachers actually
applied. That was a little bit of a disappointment because 1 think a lot of people are saying that we should employ
more retired teachers, but if they do not come forward to be appointed then it puts us in a difficult position.

Secondly, what the Honourable Minister has recently approved is that those people who should retire
during the school year, can continue if they choose to retire at the end of the school academic year, which is
effective just at the end of Term 3. That is also trying to ensure that there is a level stability in the school for the
individual concerned as well as for the students. That is what we have been trying to do in terms of the retirement
process to provide some stability. 1 am sorry, I miss the second part of your question.

HON. DR. RATU AR. LALABALAVU.- In terms of who pays for their salary when you re-introduce
the retired teachers back into the workforce?

MS. A. BURCHELL.- The Ministry pays.

HON. DR. RATU A.R. LALABALAVU - Just a follow-up to that question: [ will give you an example,
this was brought to my attention by the parents at Holy Cross College. There was a shortage of two teachers in
a subject for the whole year up until now, one has been transferred and one resigned. They have brought up the
issue of re-hiring one of the retired teachers to the Ministry. According to the parents, they were being told that
if they want to re-engage the retired teacher, they have to pay for that themselves. Now, they are paying for that
teacher’s salary, as we speak.

MR. CHAIRMAN .- Thank you, Honourable Member. May be, Honourable Member, you can give the
details to Permanent Secretary and she can do a follow-up on that and maybe she can advise us on that.

Permanent Secretary, also for your information, you mentioned about the library services and some of
these libraries are looked afier by the Town Councils or the Ministry of Local Government. Is there any
coordination between the Ministry of Education as far as all that is available in those libraries?

MS. A. BURCHELL.- Thank you, Mr. Chairman. At the current time, not, but I have mentioned to the
Permanent Secretary of Ministry of Local Government that there is something we need to coordinate on, because
in some instances, it may be appropriate for us to hand-over responsibility for some of the community libraries
to the Ministry of Local Government but it will depend on who is responsible for that particular community, and
I say “responsible”, in terms of support services. So we will be having those discussions fairly soon hopefully,
so that we can have some kind of a way forward before the next budget. For example, what we did do is, we used
to receive, 1 think, it was about $50,000 for the Levuka Town Council through our budget, and that is being
transferred to the Ministry of Local Government to manage, and that is supposed to be used in terms of the
Heritage Site there. We have started having those discussions on areas of overlap and, hopefully, we will address
it before the next Budget.

MR. CHAIRMAN.- Thank you, Permanent Secretary. Honourable Members, any other questions? Yes,
Honourable Nagata, yes, Doctor.

HON. DR. RATU A.R. LALABALAVU.- Thank you, Honourable Chair. You had mentioned earlier
about the Distance Learning as one of your future plans. Is this for Tertiary Education only or all?

I also want to bring to your attention the matter regarding teachers. Some of them have come to me, 1
think they are doing some Distance and Flexible Learning but I think, the University of the South Pacific (USP)
offers it, the Fiji National University (FNU) does not offer that, and I stand to be corrected on that.
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MR. CHAIRMAN.- Yes, Madam.

MS. A. BURCHELL.- Yes, thank you, Chairperson and Honourable Member. It has come to our
attention, I think, from the beginning of last year that we have been appointing teachers who do not have an
education qualification. So they do not have a Diploma or a Bachelor’s qualification, so we have been
encouraging them to upgrade to have a Diploma or a Bachelor’s qualification. So we negotiated with USP
because they developed something, 1 think, for the Solomon Islands which was Online Leaming but they then
also insisted on some Face-To-Face Learning which is usually organised during the school holiday period and
that takes about a year to do. That is why we have been giving teachers who do not have the required qualifications
a year’s contract, to encourage them to get that qualification as quickly as possible, and then we can change the
salary band and the length of contract.

So we recognise that ideally it should be expanded so there was one teacher, for example, who asked for
a transfer because they wanted to do their qualification upgrade at the University of Fiji but they only do Face-
To-Face. I am fairly sure that we did do that transfer, so where we can, we do support teachers to do that because
it is in our interest and more importantly, it is in the interest of the students to have qualified teachers in the

process.
MR. CHAIRMAN.- Thank you, Madam. Yes, Honourable Nagata.

HON. A.T. NAGATA.- Thank you, Madam. In regards to discipline, apart from the counselling
programme, are there awareness programmes or information booklets available to educate students on discipline?

MS. A. BURCHELL.- At the moment, we do not have that but if we get something to assist, for example,
with drugs and awareness with drugs, we could probably roll out something in terms of discipline.

What we have done, I think, the Honourable Minister has now signed off on a policy in relation to a
Student Code of Conduct where we have asked for students, I think, we may be doing it as a pilot where students
are asked to sign a Code of Conduct and their parent or guardian, is asked to sign that Code of Conduct and it is
trying to raise awareness about the expectations that we have, like attending school, coming on time, respect,
doing your homework - things that in our generation were part of the course.

So we are trying to address discipline through that kind of a process. So, it is something that perhaps we
need to look more closely at but I think we need to look at awareness in an active way rather than the passive
way or whereas a flyer is probably more passive because you are relying on the student to read that. But if they
are not interested, they are not going to read it. So trying to inculcate it through lessons, behaviour and guidance
from the teachers or from the head of school as well as the parents. It is something that we would look at in terms
of an active interaction to try and keep the students on the straight and narrow ...

MR. CHAIRMAN.- Thank you, Honourable Members. Madam, you would like to add something before
we adjourn today?

MS. A. BURCHELL.- Mr. Chair and Honourable Members, | need to say “Thank you for your time,
thank you for the 72 questions™. I do not think | was quite expecting that many but as I said, if there is more
information that we can provide to you then, please, let us know. It is important for us to have this dialogue in
an ongoing way and we are here to assist you at all times. [ think that the Ministry has been going through
changes that have been more tumultuous than we would have liked, but hopefully things are settling down now
and we are able to address the issues in a more considered way as we move forward, so that we make sure that
we have that A to Z planning process in place.
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We are very concerned as well that we treat our employees, our staff, our colleagues with the respect that
they deserve. So, we acknowledge that there have been some things that we have not done well and that we will

continue to try and improve as we move forward.

MR. CHAIRMAN.- Thank you, Madam, for your presentation and all the information that has been
provided.

On behalf of our Honourable Members of the Standing Committee on Social A ffairs, I thank you and the
Team with you.

Also I request you to provide some of the information that has been requested. Also should we need any
other information, we will write back to you for that.

For your information, we did go page-by-page on your Annual Report and that is why we formulated the
questions. Looking at the Ministry and the Budget allocation and all that as required by Parliament, we are here

to scrutinize and report back to Parliament in regards to the Report.

So, thank you very much for your time and I will request you before you leave, you can join us for tea
then you can leave afterwards.

Thank you very much.

The Committee adjourned at 10.52 a.m.



