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Greetings to you all!

It is with great pleasure, I submit the 2016 Annual Report of Fiji 
Commerce Commission (“Commission”) for the year ending 31st July 
2016. The report is made up of our financial statements and the activities 
undertaken in 2016. It provides the accountability statement on the 
sources and uses of the funds of the Commission. I would also like to take 
this time to acknowledge and thank Mr. Firoz Ghazali, who served as our 
Deputy Chairperson from 19 September 2015 until 19th February 2017. 
Mr. Ghazali played a vital role in decision making matters and immensely 

contributed to the Commission over the years. 

The Commission is an independent statutory body that promotes effective competition and informed 
markets, encourages fair trading practices, protects consumers and businesses from restrictive 
trade practices, controls the prices of regulated industries and other markets where competition 
is lessened or limited. The work of the Commission is guided by these objectives and the legal 
framework within which it operates is the Commerce Commission Act 2010 (“CCA 2010”). 

This year we continued to deliver the services within the ambit of the Act as expected, meeting 
challenges head on but also taking time out to see how we can do things better and efficiently in 
achieving our objectives. 

I trust that the report will provide you with an in-depth understanding of the Commission’s 
strategies and actions which are based on the principles of compliance, risk assessment and good 
governance. This year like previous years, the Commission faced many challenges to deliver the 
services within the jurisdiction of the CCA 2010. The Commission continued to invest and focus on a 
way forward to engage with stakeholders. In doing so the Commission ensured that both businesses 
and the consumers are fully aware of their rights and responsibilities under the CCA 2010. As such, 
the Commission continued its active public awareness through media prints, talkback shows and 
reaching out to communities and schools. In 2016 a total of sixty (60) awareness sessions were 
conducted with a total of 1975 participants.  Apart from the awareness sessions, the Commission 
engaged with stakeholders through programs such as Trader Awareness, Radio Talkback Shows, 
Education Programs in schools and newspaper articles. All these activities are credited for increasing 
awareness amongst stakeholders resulting in increased compliance from stakeholders.

Section 72 of the CCA 2010 requires that clearance be sought from the Commission for proposed 
acquisitions. In 2016, the Commission received a formal application from Vinod Patel Investments 
Limited (VPIL) notifying the Commission of its intention to acquire shares in British Oxygen Company 
(Fiji) Limited (BOC). The Commission made its assessment and it was concluded that VPIL’s acquisition 
of shares in BOC (Fiji) Limited is unlikely to result in a substantial lessening of competition in the 
national market for the supply and sale of gas for industrial, medical, food and beverage sectors, 
consumables and related equipment. On 10 March 2016, the Commission therefore approved the 
acquisition of shares in BOC (Fiji) Limited by VPIL.

In enforcing the law, the Commission has filed 155 cases for prosecution which are still pending before 
the court for breaching the provisions of the CCA 2010. The two major cases that were investigated 
by the Commission were Online Traders and Travel Agents. These traders were “Accepting Payment 

Chair’s Report
Greet ings  to  a l l !
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Without Being Able to Supply as Ordered” which is a breach of Section 88 of the CCA 2010.

Amongst its routine activities, the Commission received 290 fair trading related complaints from 
members of the public of which 124 cases were successfully closed off during the year. 

Trader Inspection continued during the year with a total of 2,055 inspections being carried out in 
Central Eastern division, 1,478 in Western division while 2,377 inspections were carried out in Northern 
division.

A Job Evaluation Exercise (“JEE”) was conducted for the staff of the Commission by Price Waterhouse 
Coopers, reflecting the Commission’s desire to create a workplace that is fair, equitable and a provider 
of equal opportunities. I am pleased to advise that the Board adopted the recommendations of the JEE 
report which were implemented in phases from 2016.

here are a few instrumental partners which I wish to extend my gratitude and acknowledgement to; the 
Honorable Minister and the Permanent Secretary for Trade, Industry and Tourism for their invaluable 
support to the Commission during the year, my fellow Commissioners who have spent considerable 
time by providing their knowledgeable contributions towards the organization. I would like to thank 
them for their hard work and immense contributions. Last but not least the Management Team and 
Staff of the Commission for their commitment and contribution in achieving the goals and objectives 
of the Commission. 

The Board this year has embarked on developing a five (5) year strategic plan for the Commission with 
the assistance from ADB. This would be the first strategic plan for the Commission which is expected 
to be completed in the next financial year.

In moving forward, the Commission will continue to contribute to achieving the Government’s social 
and economic goals while carrying out its functions.  On behalf of the Board and the Commission I take 
this opportunity to thank all those who have contributed towards the success of 2016!

Joann Young 
Board Chairperson
Fiji Commerce Commission 
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Commission Overview

Our Vis ion,  Miss ion and Values

To create a  dynamic  and fa i r  t rading market  p lace for 

F i j i . 

OUR VISION

To enhance the welfare  of  the people  of  F i j i  by  foster ing a  compet it ive, 

eff ic ient ,  fa i r  and informed marketplace.

OUR MISSION

• Profess ional ism, 

•  Responsib i l i ty, 

• Commitment, 

• Honesty, 

• Integr i ty, 

• Respect , 

• Trust , 

• Transparency.

OUR VALUES
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• The need to  secure effect ive compet it ion 

in  industry,  t rade or  commerce;  and 

•  To ensure equitable  returns  for 

businesses  with  fa i r  and reasonable 

pr ices  charged to  consumers.

The Commiss ion has  the fo l lowing object ives 

in  re lat ion to  regulated industr ies  and 

access  regimes:

• To promote effect ive  compet it ion in  the 

interests  of  consumers; 

•  To fac i l i tate  an approximate balance 

between eff ic iency and environmental 

and socia l  cons iderat ions;  and 

•  To ensure non-discr iminatory  access 

to  monopoly  and near  monopoly 

infrastructure or  serv ices . 

Commission Overview

Our Object ives

The object ives  of  the F i j i  Commerce 

Commiss ion are c lear ly  out l ined in  Sect ion 

2  of  the Commerce Commiss ion Decree 

2010 and are as  fo l lows: 

• The promotion of  the interests  of  the 

consumers; 

•  The promotion of  the effect ive  and 

eff ic ient  development of  industry,  t rade 

or  commerce; 

OUR OBJECTIVES
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Mr. Firoz Ghazali
Deputy Chairperson
Mr.  F i roz  Ahmed Ghazal i  i s  the Operat ions 
Manager  & S i te  Director  of  Douglas 
Pharmaceut ica ls  F i j i  L imited.  Mr.  Ghazal i 
has been attached to  the pharmaceut ica l 
industry  f rom the beginning of  h is  career 
and is  act ively  involved in  manufactur ing , 
qual i ty  assurance and control ,  laboratory 
management,  new product  development 
and operat ions  management.  His  work has 
been publ ished in  journals ,  abstracts  and 
review art ic les  in  the area of  pharmacy.

Mr.  Ghazal i  d id  h is  PhD from Univers i ty  of 
Otago,  Master  of  Pharmacy and cont inuing 
with the Business  Management MBA part 
–t ime program at  Univers i ty  of  Otago. 
Mr.  Ghazal i  was  awarded with MERT 
Scholarship  f rom Univers i ty  of  Otago in 
1993,  fo l lowed by Otago Scholarship  f rom 
the same inst i tut ion in  1994.  Over  the 
years  he has  acquired vast  knowledge 
and expert ise  in  the area of  research and 
qual i ty  control  in  the laboratory  industry. 
Mr.  Ghazal i  began his  career  as  Chemist 
Analyst  at  Pf izer  Laborator ies ,  Pakistan in 
1979.  He jo ined Fernz  Health  & Sc ience, 
NZ as  Qual i ty  Assurance Superv isor  in  1997 
and later  as  Laboratory  Manager  at  Douglas 
Pharmaceut ica ls  F i j i  L imited. 

In  2002 he was the Technica l  Manager  at 
Douglas  Pharmaceut ica ls  F i j i  L imited and 
further  to  th is ,  in  2004 he was responsib le 
for  managing New Product  Development 
Program and Laboratory  funct ions.  He 
was appointed the Commiss ioner  of  the 
Commerce Commiss ion in  February,  2013. 
His  term ended as  a  Deputy  Chair  on 19 
February  2017. 

Ms. Joann Young
Chairperson

Ms.  Joann Young is  a lso  the Director  for  B io 
Secur i ty  of  F i j i .  Ms.  Young is  current ly  with 
Ministry  of  Agr iculture as  the Ass istant 
Food and Agr iculture Organizat ion 
Representat ive (AFAOR)  for  F i j i .

She has  a lmost  10 years  of  exper ience in 
Agr iculture Trade & Pol icy  Formulat ion, 
market  development,  and market  access/
quarant ine issues  and a lso co-authored the 
2007 Food and Agr icultura l  Organizat ion 
Publ icat ion on “F i j i  Commodity  Chain 
Study ”.   The outcome of  the publ icat ion 
was used for  the invest igat ion and was 
implemented to  assess  import  subst i tut ion 
potent ia l  of  se lected hort icultura l  products . 

Ms,  Young has  a lso  served for  Pac i f ic 
I s lands  Forum Secretar iat ,  F i j i  in  2006 as 
Trade Pol icy  Adviser,  ACP/EU.   She has 
in i t iated,  developed and managed more 
than a  dozen complex consultancies  and 
technica l  ass istance act iv i t ies  for  Forum 
Is land Countr ies  provid ing f inancia l , 
administrat ive/contractual  and technica l 
overs ight  (consultancies  covered 
customs administrat ion,  f i sher ies ,  t rade 
negot iat ions,  labour  mobi l i ty,  a id-for-
trade,  t rade pol icy  f rameworks  to  name a 
few).

Ms.  Young did  her  BA Economics  f rom 
Macquar ie  Univers i ty,  Austra l ia  and MSc 
Food Economics  & Market ing from Reading 
Univers i ty  United Kingdom.

She was appointed the Commiss ioner  on 4 
March 2015 and later  conf i rmed as  a  Chair 
of  the F i j i  Commerce Commiss ion in  17 
September 2015.

Commission Board
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Mr.  Romi l 
Patel

Commiss ioner

Mr.  Is ike l i
T ikoduadua

Commiss ioner

Ms.  Lyanne 
Vauras i

Commiss ioner

Ms.  Joann 
Young

Chair

Mr.  F i roz 
Ghazal i

Deputy  Chair

Mr.  Vimlesh 
Sagar

Commiss ioner

Commission Board
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Senior Management 

Team

Ms.  Sundhia 
Ben

Manager 
Regulatory
Compet i t ion         

Mr.  Nit in  Ni lesh 
Chand

Ms.  Sharon 
Prashika

Manager 
Monitor ing

Manager  HR &
Train ing

Mr.  Bobby 
Maharaj

Chief  Execut ive
Off icer

Mr.  Seymour 
S ingh

Deputy  Chief
Execut ive  Off icer
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The Commiss ion is  an independent  statutory  body 
establ ished under  Sect ion 7  of  the Commerce Com -
miss ion Decree 2010 to  ensure the integrated 
framework for  the regulat ion of  monopoly  market 
structures;  encourage compet it ion,  prevent  restr ic -
t ive  trade pract ices ,  ensure consumer protect ion, 
and undertake pr ic ing of  publ ic  ut i l i t ies  and other 
pr ice  control led i tems. 

F i j i  Commerce Commiss ion seeks  to  mainta in  and 
encourage the compet it ive  process  with  a  v iew to 
promoting economic  eff ic iency and consumer wel -
fare.  I ts  object ive is  to  spur  f i rms and indiv idual 
p layers  in  the market  to  compete with each oth-
er  to  secure the patronage of  customers  in  terms 
of,  inter  a l ia ,  compet it ive  pr ices ,  good qual i ty  and 
greater  choice for  them. This  object ive of  the Com-
miss ion ensures  a  fa i r  and equitable  market  and 
provides  the st imulus  for  growth. 

The a im of  the Commiss ion is  to  ensure del ivery 
of  benef i ts  of  compet it ion regime in  F i j i  v is -á-v is 
economic  development,  greater  eff ic iency in  in-
ternat ional  t rade and consumer welfare.  The Com-
miss ion’s  object ive  is  to  ensure substant ia l  ben-
ef i ts  f rom the strengthening of  the appl icat ion of 
compet it ion pol icy  pr inc ip les  in  terms of  “greater 
product ion,  a l locat ive and dynamic  eff ic iency,  wel -
fare  and growth.”  The Commiss ion notes  that  com-
pet i t ion rewards,  good performance,  encourages 
entrepreneur ia l  act iv i ty,  cata lyses  entry  of  new 
f i rms,  promotes  greater  eff ic iency on the part  of 
enterpr ises ,  reduces  cost  of  product ion,  improves 
compet it iveness  of  enterpr ises  and sanct ions  poor 
performance by producers ,  ensures  product  qual -
i ty,  cheaper  pr ices  and pass ing on of  cost  sav ings  to 
consumers.  The Commiss ion is  a  mult i -sector  regu-
lator.  I t  regulates  Compet it ion,  pr ic ing and is  a lso  a 
consumer protect ion agency.

About The Commission
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The funct ions  of  F i j i  Commerce Commiss ion 
are  st ipulated under  Sect ion 15 of  the 
Commerce Commiss ion Decree 2010 and 
are as  fo l lows:

• Administer ing the Commerce 
Commiss ion Decree 2010;

•  Maintenance of  a  register  of  access 
agreements;

•  Provis ion of  advice  to  the Minister 
about  proposed access  agreements;

•  Faci l i tat ion of  negot iat ions  about  access 
to  infrastructure fac i l i t ies  or  serv ices 
under  access  regimes;

•  Arbitrat ion of  d isputes  about  access 
to  infrastructure fac i l i t ies  or  serv ices 
under  access  regimes;

•  Promoting  the interests  of  consumers 
and persons negot iat ing or  consider ing 
the acquis i t ion of  goods or  serv ices  as 
consumers  and to  ass ist ,  them   to  a 
greater  awareness  in  re lat ion to  their 
assessment  and use of  goods or  serv ices;

•  Col lect ing ,  examining and disseminat ing  
informat ion in  respect  of  matters 
affect ing or  l ike ly  to  affect  the interests 
of  consumers  or  persons     negot iat ing 
or  consider ing the acquis i t ion of  goods 
or  serv ices  as  consumers;

•  Receiv ing  and consider ing  complaints 
concerning matters  affect ing or  l ike ly 
to  affect  the interests  of  consumers  or 
persons negot iat ing or    cons ider ing 
the acquis i t ion of  goods or  serv ices  as 
consumers  and,  i f  the Commiss ion is  of 
the opinion that  such act ion is  warranted, 
to  invest igate    the complaints  and take 
such act ion in  respect  thereof  as  seems 
proper  to  the Commiss ion;

•  Invest igat ing fraudulent  or  decept ive 
pract ices  in  re lat ion to  matters  that 
affect  or  are  l ike ly  to  affect  the interests 
of  consumers  or  persons negot iat ing or 
consider ing the acquis i t ion of  goods or 
serv ices  as  consumers  and to  take such 
act ion in  respect  of  the pract ices  as 
seems proper  to  the Commiss ion;

•  Advis ing  and ass ist ing  persons who seek 
from the Commiss ion informat ion or 
guidance on matters  affect ing or  l ike ly 
to  affect  their  interests  as  consumers  or 

as  persons negot iat ing or  consider ing 
the acquis i t ion of  goods or  serv ices  as 
consumers;

•  Encouraging and undertake the 
d isseminat ion of  informat ion concerning 
consumer affa i rs  to  producers , 
manufacturers  and suppl iers  of  goods 
or  serv ices;

•  Keeping  under  rev iew commercia l 
act iv i t ies  carr ied on and to  col lect 
informat ion regarding such act iv i t ies 
and the persons whom they are carr ied 
on,  with  a  v iew to becoming aware of, 
and ascerta in ing the c i rcumstances 
re lat ing to;

•  F ix ing and declar ing maximum pr ices 
and where need be,  quant i t ies ,  for 
goods and serv ices  and rents ;

•  Provis ion of  pol icy  advice  to  the Minister 
on matters  re lat ing to  compet it ion and 
matters  of  nat ional  interest ;

•  Conduct ing independent  compet it ion 
and pr ic ing study for  goods and serv ices 
offered in  l imited compet it ive  markets .

• Discharging such other  funct ions  as  the 
Minister  may direct  or  are  conferred 
on the Commiss ion by or  under  the 
Commerce Commiss ion Decree,  2010 or 
any other  wr i tten law. 

• The Commiss ion has  the fo l lowing 
funct ions  in  re lat ion to  regulated 
industr ies-

• The provis ion of  advice to  the Minister 
about  proposed access  agreements;

•  The maintenance of  a  register  of  access 
agreements;

•  The fac i l i tat ion of  negot iat ions  about 
access  to  infrastructure fac i l i t ies  or 
serv ices  under  access  regimes;

•  The arbitrat ion of  d isputes  about  access 
to  infrastructure fac i l i t ies  or  serv ices 
under  access  regimes;

•  I f,  under  a  law re lat ing to  a  regulated 
industry,  the referr ing author i ty 
delegates  to  the Commiss ion the power 
to  impose,  modify  or  revoke condit ions 
in  respect  of  l icences  granted under 
that  law – the imposit ion,  modif icat ion 
and revocat ion of  those condit ions  in 
accordance with the re levant  delegat ion;

Functions of the 
Commission
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The Commiss ion must  ensure that :

• Resources  are  used eff ic ient ly  and appropr iate ly ;

•  Performance is  measured;

•  F inancia l  integr i ty  i s  assured;

•  Every  stakeholder  i s  t reated with equal i ty  and utmost  respect ;

•  Utmost  profess ional ism and Commiss ion integr i ty  i s  mainta ined at  a l l  t imes;

•  Team work and nat ional  interest  i s  of  paramount  importance;

•  Publ ic  t rust  i s  mainta ined;  and

• There is  a  proper  and c lear  channel  of  communicat ion between the Organi -

zat ion,  Board,  Minister  and the Ministry.  

Good Governance

12



2016 Departmental Highlights

Regulatory  Compet i t ion

The Regulatory  Compet it ion Department  is  responsib le  for  determining the 

pr ices  of  the products  that  i s  control led by the Commiss ion pursuant  to  a 

Pr ice Control  Order  and undertaking independent  analys is  and research on any 

industry  engaged in  the supply  of  e lectr ic i ty,  water,  sewage,  posta l ,  broadcast ing , 

te lecommunicat ions,  ports ,  c iv i l  av iat ion or  any other  industr ies  that  i s  dec lared 

subsequent ly  in  Sect ion 5,  Regulated Industr ies  of  the Commerce Commiss ion 

Decree 2010.

Regulat ion is  an important  tool  with  which to  achieve government  pol icy 

object ives  and is  essent ia l  for  the good working of  the market  economies.  The 

object ives  for  regulated industr ies  i s  i l lustrated below:

Objectives for Regulated Industries

• To promote  
effective 
competition in 
the interests of 
consumers

• Ensure that 
critical and 
essential  
monopoly 
institutions 
product price 
is pegged at a 
level that closely 
resembles the 
price which 
would prevail 
should there be 
a competitive 
market

• To facilitate an 
approximate 
balance 
between 
efficiency and 
environmental 
and social 
considerations

• To ensure non-
discriminatory 
access to 
monopoly and 
near monopoly 
infrastructure 
or services 
including 
arbitration of 
disputes

The Commiss ion’s  Regulated Industr ies  Department  has  a  tota l  of  5  staff  members 

consist ing  of  1  Manager  Regulated Industr ies ,  1  Senior  Market  Analyst ,  1  Market 

Analyst  and 2  Ass istant  Market  Analysts .  The summary of  the major  act iv i t ies 

for  the year  2016 are as  fo l lows.
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For  the f i rst  seven months  of  2016,  the 

Commiss ion had conducted two (2)  quarter ly 

pr ice  restatements.  With the changes in  the 

VAT rate from 1st  January  2016,  the pr ices 

were amended to  ref lect  the new VAT rates 

15% to 9% from 1 January  2016,  result ing  in 

decrease in  pr ice  for  a l l  product  categor ies 

except  for  Kerosene.  

Subsequent ly,  the second quarter  of  2016 

pr ice  rev iew saw that  pr ices  for  a l l  the 

petroleum products  fe l l  ranging from 

12.11% to 25.93% as  a  result  of  favourable 

movement in  the internat ional  crudes 

pr ices  and exchanges rates .  

Addit ional ly,  as  part  of  the second quarter 

2016 review,  the Commiss ion based 

on submiss ion from Fi j i  Fuel  Reta i lers 

Associat ion (FFRA)  had a lso changed the 

fuel  reta i l  markup from percentage mark-

up to f ixed cents  per  l i ter.  Concerns  were 

submitted on the decreas ing margins  due 

to  decreas ing reta i l  pr ices  as  the mark up 

on petroleum is  a  percentage factor,  where 

margins  wi l l  erode with pr ice  drops.

In  v iew of  the above,  Unleaded and Premix 

wi l l  now have a  f ixed reta i l  markup of  10 

cents  per  l i ter  whi le  Kerosene and Diesel 

wil l  have 9.5  cents  markup per  l i ter.  This 

was to  enable  the fuel  reta i lers  to  earn 

consistent  returns  on their  investment 

regardless  of  changes  in  the world  pr ices 

and protect ion from the world  pr ice  change 

shocks.  For  the th ird  quarter  of  2016,  the 

fuel  pr ices  rebounded to  an increas ing 

trend due to  unfavourable  movement in  the 

internat ional  pr ices  and fre ight  rates  for 

the months  of  Apr i l ,  May and June 2016.

The result ing  effect  of  movements  in  the 

Means of  P latts  S ingapore (“MOPS”) ,  which 

is  the Ref ined Oi l  Pr ice  in  the S ingapore 

market ,  f re ight  rates  and exchange rates 

has seen the fo l lowing pr ice  changes for 

the year  2016 for  the F i j ian market .

PETROLEUM PRODUCTS

THE YEAR IN REVIEW

QUARTERLY PRICE REVIEWS

14



Effective 
Date

Motor spirit Premix Kerosene Diesoline
Wholesale Retail Wholesale Retail Wholesale Retail Wholesale Retail

(c) ($) (c) ($) (c) ($) (c) ($)
01.01.2016 167.06 1.90 152.99 1.78 115.83 1.35 131.34 1.50
15.04.2016 143.58 1.67 129.14 1.52 82.48 1.00 104.48 1.24
15.07.2016 152.75 1.77 138.13 1.61 96.76 1.16 117.71 1.39

*Pr ices  wi l l  vary  outs ide the c i t ies  in  Vit i  Levu beyond 3km from any publ ic  road.

Table 1:  Petroleum Products Price Changes 

L ike Fuel  pr ices ,  the LPG pr ices  are  a lso 

rev iewed on a  quarter ly  bas is .  General ly, 

the LPG pr ice  for  the per iod 2016 was 

decreas ing for  the second quarter  whi le  a 

s l ight  increase in  pr ice  was notable  for  the 

th ird  quarter.  The 2016 pr ice  assessments 

to  determine the wholesale  and reta i l  pr ices 

of  LPG was based on average,  Saudi  Aramco 

Contract  Pr ice,  the average exchange rate 

and internat ional  f re ight  and handl ing 

charges.

The Commiss ion noted for  the 3rd quarter 

2016 that  the increase in  the landed cost 

of  butane and favourable  movements  in  the 

internat ional  f re ight  rates  due to  the impact 

of  favourable  exchange rates  had seen 

increases  in  LPG pr ices .  Thus,  the increase 

nat ional ly  for  F i j i  had been contained to  a 

minimum. Summary of  the pr ice  changes 

are  tabulated below:

LIQUEFIED PETROLEUM GAS

Product Type Q1 2016 Prices
($)

Q2 2016 Prices
($)

Q3 2016 Prices
($)

4.5KG Cylinder 12.52 11.51 11.61
12KG Cylinder 33.38 30.70 30.96
Bulk (KG) 2.36 2.17 2.19
Auto gas (Litre) 1.58 1.45 1.46

Table 2:  LPG Product Price Changes 
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In  2016,  a  tota l  of  two (2)  rev iews were 
carr ied out  based on a  ‘ tender  process ’ 
of  which traders  were inv i ted to  make 
submiss ions  for  the rev iew of  regulated 
pharmaceut ica l  products .  The pr ic ing 
methodology adopted by the Commiss ion 
is  based on the tender  process  whereby 
the most  eff ic ient  suppl ier  determines  the 
pr ices  and is  va l id  for  a  quarter. 

Upon the computat ion of  the in-store 
costs ,  analys is  i s  performed to determine 
the eff ic iency of  sh ipments  and adopt ion of 

a  uni form pr ice  through comparisons  with 
costs  of  products  with  ident ica l  pack s izes 
in  the same product  category  by  d i fferent 
suppl iers . 

The Commiss ion f inal ized the l i st  of 
pharmaceut ica l  i tems having taken into 
account  qual i tat ive  and cost  effect ive 
aspects  and set  the Maximum Retai l  Pr ices 
(“MRP ”)  and Maximum Wholesale  Pr ices 
(“MWP ”)  for  these Essent ia l  Pharmaceut ica l 
Products .

PHARMACEUTICAL PRODUCTS

Product Type Q1 2016 Q2 2016 Q3 2016
Effective Date 1 Jan 2016 5 May 2016 15 July 2016
Total Products submitted for review 164 65 46
Total No. products trigger met 164 11 7
Total No. products trigger not met - 54 39
Total No. products of New Inclusion 6 5 -

Table 3:  Pharmaceutical Products Price Changes
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The Commiss ion reviews and determines 
the pr ices  of  Bas ic  Food I tems and Hardware 
I tems based on the pr ice  control  order 
Commerce (Pr ice  Control )  (Control  of  Pr ices 
of  Food I tems)  Order  2015 and through the 
Commerce (Control  of  Pr ices  for  Hardware 
I tems)  Order,  2013.

Revis ion of  pr ice  control  i tems are carr ied 
out  on a  dai ly  bas is  depending on the i tems 
arr iva l  in  F i j i .  The Commiss ion has  des igned 

a template with  ‘Cost-P lus  Pr ic ing Method’ 
which incorporates  a l l  costs  incurred in 
secur ing the products  f rom the source/
suppl ier  r ight  down to the end users  and 
an a l lowance of  ‘Mark up’  for  importers , 
wholesales  and reta i ls .

During the year,  a  tota l  of  1175 submiss ions 
were received and processed.  Out  of  th is , 
a tota l  of  686 submiss ions  were re lated to 
Bas ic  Food I tems whi le  489 submiss ions 
were for  Hardware I tems.   The Commiss ion 
had awarded 781 submiss ions  with  a  pr ice 
change whi le  394 submiss ions  d id  not 
result  in  changes  in  pr ice  compared to 
previous ly  author ised pr ice.  The detai ls  on 
the hardware and bas ic  food is  i l lustrated 
below.

BASIC FOOD AND HARDWARE ITEMS PRICE REVIEW 
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BREAKFAST CRACKERS

PRICE CONTROL ORDER REVIEWS

During the year,  the Commiss ion undertook 
study of  the products  and serv ices  for  which 
the pr ice  control  orders  were near  to  expiry 
in  2016 to  make a  decis ion on the future of 
the Orders .  The study inc luded assessment 
on the current  level  of  compet it ion,  the 
soc ia l  and economic  environment and 
pol ic ies  and the v iews,  comments  and 
suggest ions  of  the stakeholders  and users 
of  such products/serv ices  in  F i j i . 

Based on the f indings,  the Commiss ion 
made recommendat ions  to  the Minister  for 
Industry,  Trade and Tour ism pursuant  to 
Sect ion 40(3)  of  the Commerce Commiss ion 

Decree 2010 on whether  the Order  should 
be extended,  amended,  var ied or  revoked. 

The fo l lowing pr ice  control  orders  were 
issued for  the year  2016:
• Commerce (Control  of  Pr ices  for  Supply 

of  E lectr ic i ty  and Anci l lary  Serv ices) 
Order  2016-  Effect ive from 25 May 2016 
for  one year;

•  Commerce (Control  of  Pr ices  for 
Aeronaut ica l  Serv ices)  Order  2016- 
Effect ive  from 22 June 2016 for  three 
years .

The pr ice  of  Cabin and Breakfast  Crackers 
i s  regulated under  the ‘Commerce (Pr ice 
Control )  (Breakfast  and Cabin Crackers 
Pr ices)  Order  2015’. 

On 8  February  2016,  Punjas  made a 
submiss ion to  the Commiss ion for  the pr ice 
author izat ion of  the new Stock Keeping 
Unit  (SKU),  Breakfast  Crackers  4Kg Pai ls . 
This  i s  the addit ion to  their  current  l ine of 
breakfast  crackers . 

The Commiss ion computed and f inal ized 
i ts  analys is  result ing  in  a  reta i l  pr ice  of 
$23.52VIP.  With the Board and Ministers 
endorsement,  a  rev ised Commerce (Pr ice 
Control )  (Breakfast  and Cabin Crackers 
Pr ices)  Order  2016 was issued effect ive 
f rom 26 February  2016.
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MERGERS & ACQUISITION

In  recognit ion of  Sect ion 72 of  the 
Commerce Commiss ion Decree 2010,  i t  i s 
obl igatory  for  any part ies  to  seek c learance 
f rom the Commiss ion before execut ing 
any proposed acquis i t ion.  In  2016,  the 
Commiss ion received a  formal  appl icat ion 
f rom Vinod Patel  Investments  L imited (VPIL) 
through the company sol ic i tors  not i fy ing 
the Commiss ion of  i ts  intent ion to  acquire 
shares  in  BOC (F i j i )  L imited (BFL) .

Based on the Commiss ion’s  assessment,  i t 
was concluded that  VPIL’s  acquis i t ion of 
shares  in  BOC (F i j i )  Ltd  is  unl ike ly  to  result 
in  a  substant ia l  lessening of  compet it ion in 
the nat ional  market  for  the supply  and sa le 
of  industr ia l  gases,  medical  gases,  food and 
beverage gases,  consumables  and re lated 
equipment ’s  for  the fo l lowing reasons:
1.  VPIL  and BFL  do not  compete in  the 

market  for  the supply  of  industr ia l  gases, 
medical  gases,  food and beverage gases, 

consumables  and re lated equipment ’s  in 
the F i j ian markets .  As  such i t  does  not 
ra ise  compet it ion concerns.

2.  The s imple effect  of  the Acquis i t ion 
would be to  replace the ex ist ing  owner 
of  BFL  with  a  new owner  not  current ly 
part ic ipat ing in  that  market .  That  i s , 
there is  no change to  the ex ist ing 
structure of  the re levant  market .

3.  The scope for  the exerc ise  of  coordinated 
market  power would not  be enhanced 
by the acquis i t ion.

4.  BOC (F i j i )  Ltd’s  removal  as  an independent 
industr ia l  gas ,  medical  gases,  food 
and beverage gases,  consumables  and 
re lated equipment ’s  suppl ier  would be 
unl ikely  to  ra ise  substant ia l  compet it ion 
concerns.

On 10 March 2016,  the Commiss ion 
therefore approved the acquis i t ion of 
shares  in  BOC (F i j i )  L imited by VPIL .
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INDUSTRY REVIEWS

TELECOMMUNICATIONS
Review of Interconnection Rates, Price Control on Off-net retail rates and International inbound call 
minutes distribution and settlement process

Description Rate per Minute (FJD)
Local Interconnection Rates:
Mobile to Mobile Network Termination 0.08
Mobile to Fixed line Network Termination 0.05
Fixed line to Mobile Network Termination 0.08
SMS Messages (per SMS) 0.06
International Inbound Calls-:
International Inbound Minutes Rates (min) US$0.22
Distribution of the Minimum inbound minute rate (FJD)
Termination Rate 0.08
Operator Handling Fees 0.26
ICT Levy Fees 0.07
Transit Carrier Fees Balance
Mobile Off-Net Rates: On Net Rate + MTM rate
Mobile to Fixed Line Off-Net Rates: On Net Rate + MTF
Fixed-Line to Mobile Off-Net Rates: On Net Rate + FTM

In 2015, the Commission registered concerns from 
stakeholders on the regulated rate for international 
incoming traffic claiming that the effective market 
rate is much lower. This created a huge revenue 
opportunity for a transit operator. 

Given the observations, the Commission solicited 
submissions from the stakeholders on how the 
issues can be addressed with the aim to minimize 
the suspected undercutting of the rates and loss 
of revenue and on the proposed distribution 
method of interconnection rates and the level of 
competition in the international interconnection 
market. 

The Commission also conducted face to face 
consultations with the stakeholders and the 
Telecommunications Authority of Fiji. The rates 
effective as at 16 November 2015 were being 
followed as interim rates. Based on the Commission’s 
review of the Interconnection services price control 

order, the Order 2015 was extended and amended 
to include price control on off-net charges. This 
recommendation was made to the Ministry after 
consultations with all the stakeholders including 
the telecommunications companies.

In light of this, on 4 January 2016 the Commission 
further called for final submissions from all 
telecommunication operators seeking their 
input. Upon receipt of the submissions, the draft 
Authorization was circulated and the submission 
deadline was on 21 March 2016. 

On 11 April 2016, the Commission issued the Final 
Authorisation on Prices of Interconnection services 
and Off- Net Retail rates effective from 22 April 
2016. 
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As part  of  the Commiss ion’s  on-going 

monthly  reconci l iat ion of  internat ional  in -

bound cal l  minutes,  the Commiss ion had 

completed the reconci l iat ion from Novem -

ber  2015 to  June 2016 for  the ent i re  te l -

ecom industry.  This  i s  an ongoing exerc ise 

whereby the Commiss ion wi l l  constant ly 

monitor  the market  and wi l l  v igorously  be 

engaged in  performing reconci l iat ion on a 

monthly  bas is . 

International Inbound Minutes Reconcil iation 

In  2016,  the Commiss ion registered a 

complaint  f rom te leco operators  on an 

advert isement  by the operator  X  regarding 

charges  for  ca l l ing  between networks.  The 

dispute re lated to  the te leco operator  X 

advert is ing  content  part icular ly  on c losed 

user  group plan rates  within  the network, 

statements  that  were bel ieved to  be fa lse 

and mis leading g iven that  comparat ively 

the rates  had increased and the reduct ion 

computed was not  appl icable  for  b i l l ing 

and wrong rates  per  minute and per  unit 

advert ised in  the advert isements

Given the impasse between the te leco 

operators  in  re lat ion to  the comparat ive 

advert isement  being publ ished v ia  var ious 

means,  the Commiss ion proceeded with an 

invest igat ion to  establ ish  i f  the conduct 

was against  the intent ion and spir i t  of  the 

Commerce Commiss ion Decree 2010.  The 

Commiss ion a lso d irected the operator 

to  immediately  cease a l l  comparat ive 

advert isements  in  the manner  advert ised 

in  the or ig inal  and amended advert isement 

as  i t  contained factual  errors  and was 

mis leading to  the consumers. 

Telecommunications Related Complaint

The Commiss ion received a  submiss ion from 

Tengy Cement  (F i j i )  Company Ltd (TCFL)  on 

27 January  2016 request ing for  the rev iew 

and author izat ion of  Grade HRB 400E 

Rebar  pr ices  as  TCFL imported deformed 

steel  bars  f rom China.  The submiss ion was 

reviewed and an inter im author ized pr ice 

was re leased to  the stakeholder.

STEEL
Price Authorization for Rebar Steel       
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In  February  2016,  the Commiss ion not i f ied a l l  the shipping 

companies ,  sh ipping agents ,  customs agents ,  customs bro-

kers ,  f re ight  forwarders  and other  re lated part ies  on the 

requirements  under  the CCD2010 on:

•  I temized receipts/Tax invoices  to  be issued under  Sec -

t ion 55 of  CCD2010 and Counter- Inf lat ion ( Issue of  Tax 

invoices  by  Traders)  Order  1998

• Agents  should not  make representat ion to  import-

ers  and exporters  that  “biosecur i ty ”  or  “quarant ine” 

or  “ports”  fees  and charges  are  imposed on behal f  of 

Bio-secur i ty  of  F i j i /F i j i  Ports  Corporat ion L imited /  F i j i 

Ports  Terminal  L imited and the same wi l l  be remitted 

respect ively  to  these author i t ies .

• Fees  and charges  should not  be bundled with regulat-

ed charges  and other  charges.  A  detai led breakdown 

should be provided for  the imposit ion of  such fees  and 

charges.

• No mark-up should be imposed on the regulated fees 

and charges  and prof i teer ing from the leg is lated charg-

es .

• No double  d ipping on the leg is lated charges.

This  letter  was based on the previous  d iscuss ions,  consul -

tat ions,  the Commiss ion’s  advisory  letter  i ssued in  March 

2015 re lated to  B iosecur i ty  Author i ty  of  F i j i  (BAF)  fees 

and charges.  The Commiss ion a lso organised a  stakeholder 

workshop on 3  February  2016 a iming at  “Know your  Import 

and Export  Charges  to  enable  stakeholders  to  comply  with 

the necessary  requirements .

PORTS

Import  and Export  Fees  and Charges
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In 2016, the Commission had considered 
for alternative regulatory mechanisms 
other than having direct price regulation 
of the Ports Sector, to make a decision on 
the future of the price control order based 
on the 2015 study. It  was recommended to 
develop a Compliance Regulatory framework 
for the Port Operators to achieve objectives 
of the CCD 2010 defined under Section 2 of 
the CCD 2010.

The purpose of the Ports Compliance 
Framework was to provide a structured set 
of guidelines by which Port Operators wil l 
set prices for the Regulated Services for 
maintaining accordance with established 
regulations, specifications or legislation 
including the required public consultations. 
This framework includes requirements for 
tariff  review, cost allocation methodology 
and principles, consultation processes, and 
practices for maintaining compliance. The 
objectives of the framework include the 
following

1.1 Allow the port operators to make 
their own decisions about how to achieve the 
goal, and therefore encourages maximum 
voluntary compliance compatible with 
competitiveness and innovation;

1.2 Ports can harmonize more easily with 
international standards.

1.3 Ports wil l  be placed in more 
direct control of f irm-specific hazard 
reduction rather than government-
created one-size-fits-all  solutions; 
individual f irms better control of the 
actual hazards they face.

1.4 Independent regulation will 
al low the Commission to better 
monitor and investigate Ports conduct 
in relation to restrictive trade and fair 
trade practice.

1.5 It wil l  assist the port operators 
to take a long term, forward looking 
view of tariffs which wil l  support 
continuous maintenance and 
investment decisions so that the 
operators are able to increase its port 
capacity and productivity to meet 
future trade demands; and

1.6 Promote regional competition 
among Ports.

The Commission had completed the 
draft Ports Compliance Framework 
and circulated to the port operators 
for consultation, comments and 
feedback that was due in June 2016. 
As we report, the Commission is in 
progress of receiving submissions 
from the stakeholders.

Ports Compliance Framework
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ELECTRICITY

Capita l  Infrastructure  Consumer Deposit  Review

The last  author isat ion on FEA Capita l 
Infrastructure Consumer Deposit  was 
made on 20 June 2011.  In  June 2016,  the 
Commiss ion had undertaken the rev iew 
in  response to  the submiss ions  received 
from industry  stakeholders  inc luding 
FEA highl ight ing the shortfa l l s  and/or 
impediments  in  the ex ist ing  pol icy  affect ing 
investment,  growth and v iabi l i ty. 

Submiss ions  were requested from FEA and 
Department  of  Energy perta in ing to  the 
rev iew inc luding processes,  pol icy  and 
guidel ine for  Rural  E lectr i f icat ion (RE) .  The 
Commiss ion had explored and assessed 
the opt ions  for  improvement of  the capita l 

deposit  requirements  that  wi l l  best  advance 
the interests  of  consumers  and FEA. 

Based on the Commiss ion’s  independent 
analys is ,  computat ions,  submiss ions 
f rom stakeholders ,  the Commiss ion had 
reviewed the current  pract ice  of  FEA 
charging i ts  customers  the capita l  costs 
by way of  i ts  General  Extens ion Pol icy 
and Rural  Extens ion Pol icy  and proposed 
recommendat ions  on the way forward on 
the Capita l  Infrastructure Consumer Deposit 
Requirement  for  F i j i .  The Commiss ion is  yet 
to  f inal ise  the rev iew pending submiss ions 
on the draft  pol icy.

Somosomo Hydro Dam - Taveuni
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Commission Officer doing price inspection in one of 
the shops.

The Monitor ing and Enforcement 
Department  ensures  that  the traders 
business  comply  with  the maximum pr ices 
set  by  the Commiss ion pursuant  to  a  Pr ice 
Control  Order  and the provis ions  of  the 
Commerce Commiss ion Decree 2010 v ia  dai ly 
inspect ions,  market  monitor ing and pr ice 
survei l lance.  The department  is  headed by 
Manager  Monitor ing. 

The funct ion of  the Monitor ing Department 
inc ludes  ons i te  inspect ions,  surveys,  and 
invest igates  to  ensure that  bus inesses 
abide by the provis ions  of  the Commerce 
Commiss ion Decree (CCD 2010)  inc luding 
any pr ice  control  orders  made under  the 
sect ions  of  the CCD 2010.  The Monitor ing 
Department  is  a lso  engaged in  improving 
the areas  where there is  h igh rate  of  non 
compl iance by bus inesses  and stakeholders . 
FCC has  embarked on ways  to  improve the 
market  eff ic iency and at  the same t ime 
educat ing the general  publ ic  on improving 
about  compet it ion and the same t ime 
mainta ined consumer protect ion in  the 
F i j ian market . 

The Monitor ing Department  has  a  tota l  of 
twenty  s ix  (26)  off icers .  S ix  (6)  off icers  are 
located at  the Head Off ice,  S ix  (6)  in  the 
Northern Off ice  and F ive (5)  in  the Western 
Off ice.  The Western and Northern Off ice  are 
headed by the Div is ional  Managers .   The 
remaining staff  members  are  based in  other 
centers ,  two in  S igatoka and one each in 
Rakirak i ,  and Savusavu.  We a lso have three 
(3)  part  t ime inspectors  based in  Rotuma, 
Levuka,  and Taveuni  respect ively.

The Centra l  Div is ion inc ludes  approximately 
11,000 shops.  The western d iv is ion inc ludes 

approximately  6000 shops and the northern 
d iv is ion inc ludes  approximately  4000 shops. 
The monitor ing team also undertake rura l 
and marit ime inspect ion.  Rural  tours  and 
outreach programs form a fundamental  part 
of  the Commiss ion’s  miss ion to  reach out 
to  the rura l  and marit ime community.  The 
Commiss ion is  of  a  v iew that  the communit ies 
at  large in  rura l  and marit ime areas  are 
the ones  that  are  most  d isadvantaged and 
vulnerable  to  bus iness  pract ices  that  are  in 
v io lat ion of  the CCD 2010.

For  the F inancia l  year,  the three d iv is ions: 
(Centra l ,  Eastern,  Northern and Western 
)  conducted a  tota l  of   5910 inspect ions 
of  which 350 traders  were found to  be in 
breach of  the CCD 2010.  This  accounts  of 
5 .92% to be non compl iant .  Dur ing the year 
pr ice  surveys  were a lso conducted.

Monitoring Department
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Infringements to Traders 

Table 4:  Summary of inspections by Divisions for a period of 6 years. 

For  the three d iv is ions  350 infr ingements  were noted.  The most  common breaches noted 
were overcharge of  i tems and fa i lure  to  mark or  d isplay  pr ices .  Of  the 350 infr ingements 
that  were noted in  the year  2016,  87 were re lated to  breaches under  Sect ion 52 CCD on 
overcharging ,  191 were in  re lat ion to  re lated fa i lure  to  have pr ices  indicated,  Sect ion 54, 
and other  breaches were  fa i lure  to  d isplay  pul l  dates ,  offer ing for  sa le  expired i tems, 
fa lse  and mis leading advert isements  and not  i ssuing proper  tax  invoice.

Divisions 2016 2015 2014 2013 2012 2011
Central/Eastern 2055 3680 2,795 10,062 5,496 8,609
Western 1478 2962 5,360 7,959 5,775 8,359
Northern 2377 3526 3,835 9,211 5,975 8,094
Total 5910 10168 11,990 27,232 17,246 25,062

Table 5:  Summary of infringements/Bookings for a period of 6 Years 

Divisions 2016 2015 2014 2013 2012 2011
Central/Eastern 157 315 467 1,500 800 294
Western 85 289 769 839 757 93
Northern 59 446 548 757 124 96
Total 350 1050 1,784 3,096 1,681 483

Inspect ions

Infr ingements  /  Bookings

Graph 1: Summary of total inspections and infringements for the 
year 2016. 
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Statistic Title

Graph 2:  Summary of inspections from 2011 to 2016.
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Graph 3: Common breaches relating to no price marking/ display

On breaches relating to overcharged on maximum price set by the commission, Central and Northern 
division noted sharp increase depicted above from the year 2012 to 2013 which gradually declined in 
the year 2014. Western division noted an increase in overcharge breach from the year 2011 to date. 
In the year 2015 Western division had more overcharge issues.  However, In the year 2016, Commis-
sion recorded low numbers for this offence.

Line graph shows one of the common breach of no price
marking/display for last six years.
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Commission officers doing price inspection for expiring items.

The Commission from its routine inspection noted that the most common breaches relates to no price marking 
and display which is a breach of Section 54 of CCD 2010 and overcharge which is a breach of Section 52 of CCD 
2010. For western division, there was a sharp increase in breaches noted for no price marking/display from 
the year 2011 to 2012, and then it gradually declined. This is similar to the Central division. Northern division 
showed an increase from the year 2012 to 2013 and then gradually declined from 2013 to 2016. The year 2016 
indicated a decline in breaches relating to no price marking display / display as shown in the graph below.
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Compliance Department

The Compl iance and Fair  Trade Department 
of  the Commiss ion is  tasked to  administer 
compl iance of  CCD2010 to  ensure consumer 
protect ion and restr ict ive  trade pract ices , 
handle  consumer complaints  and mediat ion 
to  resolve some of  the complaints .  The 
act iv i t ies  of  the Department  is  carr ied out 
within  the provis ions  of  Sect ion 15 (1)  of 
the CCD2010 and in  accordance with the 
re levant  powers  prescr ibed therein.

The Department  receives  and del iberates  on 
complaints  regarding unfa ir  t rade pract ices 
and restr ict ive  trade pract ices  and  these 
inc lude those considered by complainants 
as  unfa ir  but  do not  d irect ly  infr inge the 
CCD2010.  In  detai l ,  the tasks  involved case 
assessment,  invest igat ions,  Mediat ions  and 
creat ing awareness  in  the F i j ian markets . 
The Department  a lso  conducts  market 
survel lance,  and invest igates  any poss ib le 
breaches of  the CCD2010.  In  addit ion, 
the provis ion requires  the Department  to 
disseminate informat ion to  consumers  and 
traders  about  marketplace issues  to  ass ist 
in  the format ion of  informed choices. 

The Department  started in  the year  2016 
with 8  staff  members  based at  the head 
off ice  with  a  Act ing Manager  Compl iance, 
whi le  the d iv is ional  off ices  ass isted 
in  handl ing cases  within  their  area of 
jur isd ict ion.  Dur ing the year,  one staff 
res igned whi le  one staff  was  re located to 
Execut ive Support  Serv ices .  The Act ing 
Manager  Compl iance rotated on act ing 
dut ies  amongst  the Senior  Off icers  working 
therein. 

The Department ’s  miss ion was to  ensure that 
the consumer ’s  interests  are  safeguarded 
as  per  the provis ions  of  the CCD 2010 and 
through the pr inc ip les  of  common law. 
Such is  expected when businesses  operate 
in  open,  fa i r  and healthy compet it ion with 
each other  which often to  the consumer ’s 

benef i t .  We str ive  to  improve the welfare 
of  consumers  by  working to  br ing about 
compet it ive  and eff ic ient  markets ,  by 
subsequent ly  thwart ing decept ive and 
coerc ive trading pract ices  and empowering 
consumers  with  the knowledge and sk i l l s 
they need to  make rat ional  and informed 
buying decis ions.  As  a  result ,  consumers 
benef i t  f rom improved value,  choice and 
qual i ty  in  products  and serv ices ,  and 
are much less  l ike ly  to  encounter  such 
prohibited trade conducts .

The Department  pursues  th is  goal  by:
• encouraging bus inesses  and traders  to 

comply  with  CCD2010 and to  improve 
their  t rading pract ices;

•  act ing decis ive ly  to  stop hardcore or 
f lagrant  offenders;

•  empowering consumers  with  the 
knowledge and sk i l l s  to  make informed 
choices  and get  the best  va lue from 
markets;

•  having bus iness  consultat ion program, 
balancing bus iness  and consumer needs;

•  create consumer awareness  through 
art ic les ,  soc ia l  media  websites ,  etc ;

•  one to  one discuss ion on compl iance 
requirements   dur ing mediat ions;

•  cont inuing our  proact ive compl iance 
program,  target ing areas  where 
consumers  are  more at  r isk ;

•  invest igat ing consumer complaints ;  and
• developing guidel ines  and monitor ing 

their  compl iance.

Further,  the Department  of  Compl iance 
and Fair  Trade and the Department  of 
Monitor ing shared workload part icular ly  in 
the inspect ion area where the inspectors 
took on dual  ro le  whi lst  out  on inspect ion 
ass ignments.  They conducted pr ice  control 
inspect ions  as  wel l  as  rent  inspect ions. 
This  co-shar ing worked wel l  throughout 
the year  and wi l l  remain under  the current 
organisat ional  set  up.
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Fair Trading Cases

Divisions Total Number of 
Cases received

Total Number of 
Cases resolved

Total Number of 
Cases In-progress

Northern Division 39 37 2
Western Division 61 35 26
Head Office 190 52 134
Total 290 124 162

Table 6:  Summary of complaints received and resolved 
for all  three Divisions.

In  2016,  the Department  recorded complaints  received,  resolved and in-progress  for  a l l 

i ts  d iv is ional  off ices .

Divisions 2010       2011 2012 2013 2014 2015 Jan – July 
2016 

Northern Division - 52 56 173 145 149 39
Western Division - 12 63 88 60 52 61
Head Office 140 304 449 458 656 183 190
Total 368 568 719 861 384 290

Table 7:  Unfair Trading Complaints 2010 – 2016

Graph 4: Total Complaints received 2010 – 2016 for all  Divisions
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Major Cases
1.  Travel  Agents

In  the year  2016 the Commiss ion 

invest igated some bogus Travel  Agents 

namely,  R iya’s  Travel  Agent,  Austra l ian 

Recruitment  Serv ices  and Star  Agencies 

which obtained money from the members 

of  the publ ic  for  an overseas  work v isa 

but  d id  not  provide the serv ices .  These 

agents  have been under  the Commiss ion’s 

spot l ight  for  quite  some t ime and due to 

their  evas iveness ,  invest igat ion took longer 

than expected.  However,  the Department 

cont inued to  pursue the indiv iduals 

concerned and current ly  the matters  are 

before the courts .

2.  Onl ine Traders

The ser ious  pursuit  against  bogus onl ine 

traders  se l l ing  c lothes  and accessor ies  v ia 

Facebook was another  major  invest igat ion 

by the Department  and one such trader 

ident i f ied in  d i fferent  names:  “Desi 

Fashion”,  “Fashion Palace”  and “Pink 

Windows Creat ions”  was charged for 

offences  under  the CCD 2010 and the 

matters  are  pending before the courts .

The indiv iduals  involved were post ing 

advert isements  of  Indian costumes for  sa le 

on soc ia l  network such as  ‘Facebook’  and 

inv i t ing  customers  to  deposit  money into 

se lected bank accounts  with  the promise 

of  d irect  del ivery  to  addresses  provided to 

the trader.  Reports  were received by the 

Department  indicat ing that  people  were 

paying the required sum but  were not 

receiv ing the i tems.

Highl ights

A major  chal lenge for  the department  was 

to  streaml ine the complaints  handl ing 

process .

The Department  faced var ious  chal lenges 

dur ing the year  2016 and some notable 

ones  are ment ioned below:

1.  the inabi l i ty  to  process  cases  within 

the required t imeframe provided under 

the Commiss ion’s  Standard Operat ing 

Procedures  (SOP) .  Many cases  took 

wel l  over  the per iod to  resolve due to 

var ious  factors  such as  non co-operat ion 

of  Respondents  and Complainants;

2.  lack  of  commitment  and wi l l ingness  by 

the part ies  to  resolve cases;

3.  complexity  of  i ssues  attached to  the 

complaints .

4 .  Changing demands from complainants 

–etc .

Case Summary

Below is  a  dynamic  representat ion of  unfa ir 

t rade cases  received by the three d iv is ions 

of  the Commiss ion.  Note that  in  some 

cases  there is  l ike ly  chance that  more than 

one sect ion of  the CCD 2010 may have been 

breached,  or  there may not  be breach  of 

CCD 2010.
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Figure 1: Complaints by Type of Breach
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Rent Section Highlights
The year  2016 saw the cont inuat ion of  rent 
control  s ince 1973,  which was captured 
in  Counter- Inf lat ion Act  (CIA)  of  1973 and 
current ly  the Commerce Commiss ion Decree 
2010 (CCD 2010) .  Rent  i s  a  component 
of  the Housing Index in  the Nat ional 
Consumer Basket  of  goods and serv ices 
where F i j i ’s  Consumer Pr ice  Index (CPI )  i s 
der ived.  Due to  th is ,  rent  was inc luded in 
the l i st  of  goods and serv ices  to  be under 
pr ice  control .  The indexat ion structure of 
Consumer Pr ices  was rev ised in  2011,  which 
saw housing re located to  the group that 
inc luded e lectr ic i ty,  water,  gas  and other 
fuels ,  thereby making i t  the th ird  major 
component  of  the CPI  having a  weight ing 
of  117.3/1000 points .  The tradit ional  pr ice 
control  on rents  focused on i ts  inf lat ionary 
aspect  and not  on any other  considerat ion.

At  the incept ion of  the F i j i  Commerce 
Commiss ion on 1  Ju ly  2010,  the focus  of 
rent  control  sh i f ted from i ts  inf lat ionary 
aspect  to  capture fa i r  t rade and consumer 
protect ion issues.  Under  the CCD2010, 
th is  sh i f t  was  inevitable  as  the conduct  of 
landlords  against  tenants  was brought  to 
the fore front .  The CCD2010 imposes  on 
the Commiss ion the task  to  protect  tenants 
f rom the pangs  of  unfa ir  and unreasonable 
conducts  of  landlords  and their  agents . 
Ev ict ions  on unfa ir  grounds,  non refund 
of  bond money,  harassment  or  coerc ion 
of  tenants  are  deemed breaches of  the 
CCD2010.  Also covered are conducts  such 
as  fa lse  or  mis leading representat ions  of 
propert ies  and author i t ies ,  accept ing of 
payments  of  monies  without  being able  to 
supply  what  was ordered by tenants  dur ing 

the negot iat ion stage of  tenancies .  

Recent ly  F i j i  has  encountered a  s igni f icant 
r ise  in  urbanizat ion that  saw an increase in 
urban populat ion from 359,495 in  1996 to 
424,846 recorded in  the 2007 census.  The 
increase s igni f icant ly  ra ises  the demand 
for  housing in  the urban centers  which 
stretched the a lready l imited supply  of 
housing beyond the l imit .  With the l imited 
space avai lable  in  these centers ,  acquis i t ion 
of  land for  formal  housing is  a  chal lenge, 
so  the incoming groups are  compel led to 
sett le  in  rented f lats ,  inc luding informal 
housing areas  or  squatter  sett lements .  Over 
the years ,  i t  was  noted that  l imited opt ions 
avai lable  to  tenants  created a  d ispar i ty 
in  the bargain ing pos it ion of  landlords 
and tenants  and has  resulted in  an abuse 
of  power.  Such a  s i tuat ion warrants  the 
existence of  rent  control  to  address  the 
dispar i ty  of  bargain ing powers  between 
landlords  and tenants  and to  stabi l i ze 
rental  pr ices . 

On 2nd March 2007,  fo l lowing the 
government ’s  move to  cushion the impact 
of  the g lobal  f inancia l  cr is is  that  h i t  our 
shores  through the imposit ion of  a  wage 
f reeze,  a  rent  f reeze was subsequent ly 
introduced and administered by Pr ices  and 
Incomes Board (PIB) .  The freeze has  been 
extended through subsequent  Minister ia l 
direct ive  s ince then to  2016,  Commerce 
(Rent  Increase Restr ict ion on Res ident ia l 
and Ground Rent)  Order,  2015 was in  force 
effect ively  restr ict ing  any increase between 
1st  January  to  31st  December of  2016.
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Definit ion
By def in i t ion under  CCD2010,  ‘ rent ’ 
refers  to  the sum payable  by  a  tenant  to 
a  landlord for  the use of  a  property  ( land, 
bui ld ing ,  etc . )  for  a  f ixed per iod of  t ime or 
for  an undef ined durat ion under  a  tenancy 
agreement.  I t  exc ludes  any charges  lev ied 
by the F i j i  E lectr ic i ty  Author i ty,  Water 
Author i ty  of  F i j i  and Munic ipal  Counci l 
rates .

Legal  Framework
Rent  is  control led under  the fo l lowing 
provis ions  of  the CCD 2010 :
• Sect ion 56 requires  a l l  those engaged 

in  the bus iness  of  lett ing  or  cont inued 
lett ing  ( inc luding the State)  to  keep to 
the sat isfact ion of  the Commiss ion such 
records  inc luding tenancy agreement 
and receipts  as  customary and proper  in 
the type of  bus iness  carr ied on by them.

• Sect ion 45 empowers  the Commiss ion 
to  f ix  and declare by order  through 
the approval  of  the Minister  the 
maximum rental  of  any premises  under 
any res ident ia l  tenancy and ground 
rental  to  which the CCD 2010 appl ies . 
Commerce (Rent  Increase Restr ict ions 
on Res ident ia l  and Ground rent)  Order 
2015 is  in  force for  th is  purpose.

• Sect ion 46 provides  exemptions  on the 
types  of  rental  not  under  control  and 
inc luded the fo l lowing:

     i .   Nat ive  Land Trust  Act ,  Cap 134;
   i i .  Agr icultura l  Landlords  and Tenants  
          Act ,  Cap.  270;
     i i i .  Rotuma Lands Act ,  Cap.  138;
     iv.   Banaban Sett lement  Act ,  Cap.  123;  
          and
     v.   Publ ic  Rental  Board rental  rates
• Sect ion 47 empowers  the Commiss ion 

to  issue orders  through the approval  of 

i ts  l ine Minister  to  require  landlords  to 
give a  twelve (12)  weeks  wr itten not ice 
for  any proposed increase in  rent  to 
which the CCD 2010 appl ies .  Counter-
Inf lat ion (Not i f icat ion of  Proposed 
Increase in  Rent)  Order,  1996 is  in  force 
under  th is  provis ion. 

• Part  7  of  CCA2010 captures  most  of  the 
trade pract ice  of  lett ing  that  serves 
to  protect  tenants  f rom unfair  and 
unreasonable  conducts  of  landlords  and 
or  agents . 

Rent Control  Administrat ion
Rent  is  one of  the serv ice  charges  control led 
under  the CCD2010.  The rent  f reeze started 
in  March 2007 and was extended to  31st 
December,  2016 by v i r tue of  the Commerce 
(Rent  Increase Restr ict ion on Res ident ia l 
and Ground Rent)  Order  2015.  The Rent 
sect ion within  the Compl iance and Fair 
Trade Department  of  the Commiss ion 
was tasked to  administer  the rent  control 
enforcement  work. 

Dur ing the per iod,  the Rents  Sect ion 
d id  the fo l lowing to  fu l f i l l  i ts  task  and in 
conjunct ion with the Commiss ion’s  Key 
Performance Indicators  (KPI )  for  2016:
•  receives  complaints  and quer ies  on 

rental  matter  within  the ambit  of  the 
CCD2010;

• conducts  rent  inspect ions;
•  invest igate rental  complaints ;
•  conduct  mediat ion of  rental  cases;
•  ra ise  awareness  on rental  provis ions  of 

CCD2010;
• administer  voluntary  registrat ion of 

landlords;
•  Carry  out  any other  task  ass igned 

from t ime to t ime by the Deputy  Chief 
Execut ive Off icer  and
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The Rents  Sect ion processed complaints  and quer ies  in  accordance with the Commiss ion’s 
Standard Operat ing Procedures  (SOP) . 

Rent Complaints  Process ing
For  the report ing per iod,  a  tota l  of  329 formal  complaints  were registered in  a l l  d iv is ions 
and 415 informal  complaints  recorded from the Centra l  Eastern and North a lone.  The 
breakdown per  d iv is ion is  as  fo l lows-

Division No. of Complaints Received
Northern Division 209
Western Division 109
Head Office 11
Total 329

Table 8:  Number of Complaints Received

The table  below is  a  summary analyzed of  the nature of  complaints  received.

Table 9:  Nature of Complaints
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Complaints  process ing consist  of  the major  quantum of  work undertaken by the Rents 
Sect ion through the ass istance of  the Compl iance team and div is ional  staffs .  Below are 
i l lustrat ions  of  the complaints  and quer ies  processed by the Commiss ion for  2016:

Graph 5: Complaints Received
by Division 

Graph 6: Nature of Complaints 
Received

Public Awareness
There have been concerns  ra ised about 
lack  of  informat ion avai lable  to  traders 
and consumers,  result ing  in  asymmetry 
of  informat ion and creat ing an imbalance 
between consumer and bus iness  expecta -
t ions,  requirements  and responsib i l i t ies .  In 
addit ion,  there are numerous complaints 
f rom members  of  the publ ic  and other 
stakeholders  concerning the manner  in 
which certa in  traders  are  conduct ing their 
bus inesses  in  re lat ion to  mis leading adver-
t isements ,  non-  d isc losure of  important  in-
format ion about  the products  or  serv ices , 
overal l  bus iness  conduct ,  lack  of  c lar i ty  in 
contract  terms,  lack  of  consumer redress 
and other  unfa ir  t rade pract ices .  These are 
of  great  concern to  the Commiss ion and 
being the custodian of  the CCD2010,  i t  has 
to  explore ways  to  empower consumers  as 

wel l  as  traders  to  e l iminate any cause of 
asymmetry  of  informat ion that  can result  in 
general  breakdown of  trust  and soc ia l  capi -
ta l  which could lead to  negat ive impact  on 
volume of  transact ions  and thus  a  general 
dec l ine in  bus iness  and economic  growth.

One of  the strategies  employed by the Com-
miss ion in  2015 was conduct ing Awareness 
Programs in  var ious  setups  within  our  F i j ian 
community.  The focus  of  the exerc ise  was 
to  empower consumers  and traders  a l ike 
inc luding landlords  on what  the Commis-
s ion deems to  be fa i r  and reasonable  trade 
pract ices .  The process  i s  more informal  in 
nature and provides  an atmosphere of  f ree 
interact ion between the Commiss ion and 
consumers  in  sett ings  comfortable  to  the 
community  part ic ipants .
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In  addit ion to  awareness  programs and 
in  recognit ion of  i ts  legal  obl igat ion 
under  the Commerce Commiss ion Decree 
2010,  the Commiss ion has  developed the 
Sel f  Regulat ing Guidel ines  to  provide an 
opportunity to traders to f ix  a l l  the anomalies 
in  their  conduct  in  a  voluntary  way.  The 
guidel ine is  an in i t iat ive  of  the Commiss ion 
to  support  i ts  long-term focus  to  shi f t  f rom 
market  regulat ion to  se l f- regulat ion and 
voluntary  compl iance.  As  such,  having the 
guidel ine in  p lace was cruc ia l  to  educate 
the traders  and consumers  on the pract ices 
that  are  deemed fa ir  and reasonable  under 
the CCA2010 and re lated leg is lat ions.  The 
issues  addressed in  the guidel ine were 
der ived from the common issues  ra ised in 
the complaints  and quer ies  received by the 
Commiss ion.

The f i rst  Sel f  Regulat ing Guidel ine 
developed by the Commiss ion was the 
“SRG Text ing Compet it ion in  F i j i ”  in  2012. 
The success  of  th is  guidel ine measured by 
the reduct ion in  the number of  complaints 
received by the Commiss ion,  provided 
st imulus  to  the Commiss ion to  develop 
s imi lar  guidel ines  for  the other  industry.  

The E-Commerce Sel f  Regulat ing Guidel ines 
was under  development at  the Commiss ion 

in  2016.  This  se l f- regulat ing guidel ine 
is  des igned by tak ing into account  the 
common complaints  received perta in ing 
to  onl ine trade scams involv ing locals .  I t 
expla ins  in  s imple language e i ther  r ights 
and responsib i l i t ies  under  the Commerce 
Commiss ion Decree 2010 (“CCA2010”)  and 
other  re levant  laws in  F i j i .  This  guidel ine 
contains  pract ica l  guidance on common 
trade s i tuat ions.   The guidel ine a ims to 
encourage traders  and consumers  to  better 
understand their  r ights  and responsib i l i t ies 
and move towards  se l f- regulat ion in  the 
major  trade markets  in  F i j i .

Trader  & Community  awareness  were 
held  in  the urban,  rura l  and outer  i s land 
communit ies .  The team conducts  inspect ion 
as  wel l .   The Commiss ion strongly  argues 
that  the communit ies  at  large in  rura l  and 
outer  Is lands  are  the ones  that  are  most 
vulnerable  to  unfa ir  t rading pract ices  that 
may be v io lat ions  of  the CCD 2010.  We 
have considered Rule  of  Law,  e lement  to 
increase compl iance with c lear  regulat ions 
so that  these reta i l  inst i tut ions  grow and 
spur  healthy compet it ion in  F i j ian market .

Division Central Western Northern Total
No: Of Trader Awareness 6 9 36 51
No: Of Consumer Awareness 17 3 20 40
Total No. Of Awareness 22 12 26 60
No: Of Participants 1124 273 578 1975
Percentage awareness by Divisions 36.66% 20% 43.33% 100
Percentage participants by Divisions 56.9% 13.8% 29.26% 100

Table 10: Number of Awareness Conducted
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Department of Competition Law
The Department  of  Compet it ion Law has 
a  tota l  of  four  (4)  staff  compris ing of 
Prosecutors;  one in  the Western Div is ion, 
one in  the Northern Div is ion and two in 
the Centra l  Div is ion.   The Department  is 
headed by Senior  Prosecutor.

Competit ion Law Department  provides 
sound legal  advice to  the Commiss ion 
concerning the provis ions  in  the Commerce 
Commiss ion Decree 2010 (CCD 2010) ,  Pr ice 
Control  Orders ,  Rent  Freeze Orders ,  Se l f-
Regulat ing Guidel ines  and other  re levant 
laws.  Legis lat ive  draft ing  in  rev iewing 
Orders ,  Se l f-Regulat ing Guidel ines  and 
other  laws is  a  ro le  the department  is  tasked 
to  execute eff ic ient ly  and effect ively. 

Addit ional ly,  the Department  represents  the 
Commiss ion in  a l l  i ts  cr iminal  prosecut ing 
matters  in  Courts  and Tr ibunals  in  F i j i . 
Moreover,  the Department  ass ists  other 
departments  in  the Commiss ion to  ensure 
a l l  dec is ions  made by the departmental 
heads are  not  in  conf l ict  to  other  re levant 
laws. 

We succor  the numerous departments 
in  provid ing Legal  Opinions  on issues 
h ighl ight ing certa in  provis ions  of  the CCD 
2010 that  has  been breached by traders , 
companies ,  shops,  persons and landlords. 
Last ly,  the Department  invest igates  and 
handles  internal  d isc ip l inary  matters  to 
ensure these are  dealt  with  in  a  fa i r  and 
just  manner. 

In  prosecut ing cr iminal  matters  for  breaches 
under  the CCD 2010 is  the foremost 
object ive  the Department  engages  in .  Legal 

proceedings  wi l l  eventuate i f  a l l  avenues 
in  so lv ing the matters  are  exhausted. 
When taking legal  act ion the avai lable 
remedies  are  f ines,  compensat ions,  refund 
and replacement  for  the complainants . 
Mediat ion is  encouraged to  comprehend 
i f  the matter  can be sett led rather  than 
proceeding to  Court .

Brief  Report  on Fai l ing  to  Comply to Rent 
Restr ict ion
For  the per iod January  -  June 2016 the 
Department  received seven (7)  cases  in 
regards  to  rent .  Most  of  the cases  in  the 
centra l  d iv is ion were rental  i ssues  because 
the Commiss ions  stance in  Rent  Freeze 
Order  was prominent. 

One Mr.  A iyub Al i  has  f ive  (5)  complaints 
against  h im which have been registered and 
charges  f i led in  Nas inu Magistrate  Court . 
The cases  have been set  for  formal  proof  in 
Nasinu Magistrate  Court .
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Case Type/Category Section 
Breached

Number of 
Cases 
Registered 
(1.1.16 to 
31.7.16)

Number 
Completed 
(Court has 
made a 
decision)

Number 
pending 
before the 
court(YTD)

Total Value 
of Fines 
Imposed
$

Overcharging Section 52 1 - 1 -
Non-Display & 
Marking of Prices

Section 54 2 1 1 $1000.00

Expiry Dates Missing Section 87J 3 2 1 $1500.00
Failure to Furnish 
Information

Section 56 - - - -

False and 
Misleading

Section 77 
&78

5 3 2 $1,800.00

Price Advantage Section 53 - - - -
Rent Section 45 7 - 7 -
Others 2 2 118 $1000.00
Total 20 8 130 $5,300.00

Note: 118 files of pending are Mukesh Naidu’s File for Central/ Eastern Division

In the Central/ Eastern Division, our Prosecutors attend matters in Suva, Nasinu, Nausori, 
Korovou and Navua court. The above table illustrates the number of cases that have been 
registered and filed in court for those offences.  As shown above the total number of cases 
registered within the periods from 1.1.16 to 31.7.16 is twenty (20) in which eight (8) files have 
been closed in Court. The number of files pending in court is 130 because 118 cases are Mukesh 
Naidu Files still in Court.

Table 11: Prosecution Summary Central /Eastern Division

Central/ Eastern Division Prosecution 
Annual Report 2016

Central/Eastern Div is ion (1st  January  2016-  31st  Ju ly  2016)
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Commission staffs during Fiji Day Celebration March.

Case Type/Category Section 
Breached

Number of 
Cases 
Registered 
(1.1.16 to 
31.7.16)

Number 
Completed 
(Court has 
made a 
decision)

Number 
pending 
before the 
court(YTD)

Total Value 
of Fines 
Imposed
$

Overcharging Section 52 - 2 -
Non-Display & 
Marking of Prices

Section 54 1 2 $500.00

Expiry Dates Missing Section 87J
Failure to Furnish 
Information

Section 56 - - - -

False and 
Misleading

Section 77 
&78

2 2 2 $1500.00

Price Advantage Section 53 - - - -
Rent Section 45 - -
Others 4 1 6 $1350.00
Total 6 4 12 $3350.00

In the Western Division there was only one prosecutor attending matters in Sigatoka, Nadi, 
Lautoka, Ba, Rakiraki and Tavua Courts. As seen in the above table six (6) complaints were 
registered and filed court in the year. Four (4) cases closed and twelve (12) cases are pending 
in the court.

Table 12: Prosecution Summary Western Division

Western Division Prosecution Annual 
Report 2016

Western Div is ion (1st  January  2016-  31st  Ju ly  2016)
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Case Type/Category Section 
Breached

Number of 
Cases 
Registered 
(1.1.16 to 
31.7.16)

Number 
Completed 
(Court has 
made a 
decision)

Number 
pending 
before the 
court(YTD)

Total Value 
of Fines 
Imposed
$

Overcharging Section 52 1 - $1,500.00
Non-Display and 
Marking of Prices

Section 54 3 1 2 $1,000.00

Expiry Dates Missing Section 87J    -    
Failure to Furnish 
Information as 
requested by the 
Commission

Section 56               

Refusal to sell at 
MRP

Section 53 -

Rent Section 45 -
Price Advantage Section 77 

1(g)-
Make a 
repre-
sentation 
concerning 
that a price 
advantage 
of goods 
or services 
exist if it 
does not.

2

Misleading Section
77(1)

1

Failed to pay spot 
fine

Section 59 4 4

Total 7 2 9 $2,500.00

In the Northern Division, there is only one prosecutor attending to all matters in Labasa, 
Savusavu, Nabouwalu and Taveuni Courts. There were only seven (7) new complaints that were 
registered and filed in court, two (2) of which are closed and nine (9) files were pending in court 
for the year. 

Table 13: Prosecution Summary - Northern Division

Northern Division Prosecution Annual 
Report 2016

Northern Div is ion Prosecut ion– (1st  January  2016-  31st  Ju ly  2016)
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Corporate and Human Resources Department

Overv iew of  the Department
The Human Resources  department  p layed a  p ivotal  ro le  in  these seven (7) 

months within  the Commiss ion.  For  the f i rst  t ime,  a  f ive  (5)  year  strategic  p lan 

is  being developed for  the Commiss ion to  address  the compl iance,  compet it ion 

and pr ice  controls  in  the F i j ian market(s) .  The Department  prepared a  p lan to 

address  the expir ing  contracts  against  requirements  in  the coming f inancia l 

year. 

The Department  a lso  p lanned for  the coming f inancia l  year  to ;

1.  Conduct  Tra in ing Needs Analys is  and develop Tra in ing P lan;

2.  Develop Performance Management System;

3.  To Programs to  reta in  technica l  staff ;

4.  Seek funding from donor  agenic ies  for  tra in ing specia l i sed to;

•  Competit ion,

• Regulatory  Funct ions,

• Pr ice  Controls ,

•  Compl iance,

• Market  Survei l lance.

5.   Ident i fy ing a  suitable  HRIS  system.

Commiss ion Staf f ing
The Board approved tota l  staff  restabl ishment  of  55.  The number of  staff 

employed in  the Commiss ion on 1  January  2016 was 51 and the staff  ro l l  reduced 

to  43 by 31 Ju ly  2017.  Staff  turnover  dur ing th is  per iod was equivalent  to  a lmost 

16%.  Senior  Prosecutor  upon approval ,  proceeded on s ix  (6)  months  paid  study 

leave to  do his  Post  Grade Diploma in  Legal  Pract ice  (“PDLP ”) . 

After  serv ing two complete terms the Commiss ion a lso b id  farewel l  to  the 

f i rst  CEO of  the Commiss ion Mr.  Bobby Maharaj .  Mr.  Maharaj  had served the 

Commiss ion for  s ix  (6)  years . 

The greatest  chal lenge posed to  the Commiss ion was expir ing  contracts  by  31 

Ju ly  2016.  30 staff  members  had their  contracts  expir ing  on 31 Ju ly  2016.  To 

address  th is  the Commiss ion had advert ised a l l  pos i t ions  in  advance.
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Consider ing new f inancia l  year  commencing 1  August ,  2016,  the departments 

shal l  prepare new Key Performane Indicators  and workforce p lan to  address 

human capita l  requirments  at  the Commiss ion.

Financia l  Year  1  August  2016 to  31 Ju ly  2017
The department  p lans  to  address  expir ing  contracts  as  the f i rst  pr ior i ty  in  the 

coming f inancia l  year.  Given that  a  new strategic  p lan is  being envisaged for 

the Commiss ion any new posit ion wi l l  be created only  after  the adopt ion of 

the sa id  Strategic  P lan.  The Strategic  P lan once adopted wi l l  provide a  bas is 

for  analyz ing tra in ing needs at  indiv idual ,  department  and organisat ional  level . 

Further  the required number of  staff  wi l l  be a  ref lect ion of  the strategic  goals 

set  for  the organisat ion.  HR Department  with  the Execut ive Management and 

Board wi l l  now prepare the Commiss ion for  a  poss ib le  restructure to  address 

market  demands in  F i j i . 

The department  takes  th is  opportunity  to  thank a l l  staff  members  for  their 

serv ice  to  the Commiss ion.  Last ly  a l l  members  of  the staff  are  encouraged to 

apply  for  pos i t ion as  they become avai lable. 

For  the coming f inancia l  year  2016/2017 the department  wishes  wel l  to  a l l  staff 

members  and especia l ly  their  fami l ies . 

Staff training at FNU, Nasese.
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Corporate Social Responsibilty

The Commerce 
Commis is ion is  very 
much act ive towards 
the events   and soc ia l 
wel l  being of  the 
Society  and the staff.

Promoting Cancer    
Awareness

In  the Year  2016 the Commerce Commiss ion susta ined a  great  loss  of 
(Late Mr.  V i l iame Bale iwai  Rauluni )

Late  Mr.  Rauluni  jo ined Pr ices  and Incomes Board (PIB)  in  1981,  as  an Ass istant  Pr ices  and 
Incomes Inspector,  whereby in  the year  1985 he was promoted as  a  Pr ices  and Incomes 
Inspector.  In  the year  2008 he was further  promoted to  the pos it ion of  Off icer  incharge 

Centra l  /  Eastern d iv is ion whi lst  employed at  P IB  he a lso represented F i j i  in  the Nat ional 
Rugby Sevens Team, when F i j i  won Honk Kong Sevens 3  years  in  a  row from 1990 to  1992. 
In  Ju ly  2010,  P IB  merged with Commerce Commiss ion whereby he reta ined the pos it ion of 

Pr ices  and Incomes Inspector.

Mr. Vi l iame Baleiwai  Rauluni
02/01/1963 -  10/05/2016

Commission officers visiting cancer patient during cancer awareness in 
Suva.
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Fij i  Commerce
Commission

Financia l  statements  for  the seven 
months  per iod ended 31st  ju ly  2016
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Staff officer doing a routine check in shops.
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