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CHAIRPERSON’S FOREWORD

On behalf of the Standing Committee on Social Affairs, | am pleased to present the Consolidated Report
for the Ministry of Labour, Industrial Relations and Employment 2010 to 2013 Annual Reports.

The Standing Committee on Social Affairs was established under Section 109(2) (b) of the Standing
Orders (SO) of the Parliament of the Republic of Fiji and is mandated to examine matters relating to
health, education, social services, labor, culture, media and their administration.

On the 16™ of April, 2018 Parliament resolved to refer the Ministry of Labour, Industrial Relations and
Employment Annual Reports from 2010 to 2013 to this Committee, for the purpose of scrutinizing and
reporting back to the Parliament at a later date. The focus was particularly on areas of administration,
legislation, budget, organization structure, functions, policies, programs/projects of the year as per
Standing Order 110(1) (c). The Committee took note of the Annual Report.

The Ministry of Labour, Industrial Relations and Employment strives to ensure that all workers are
protected against all forms of discrimination in the workplace through the design, development and
enactment of modern and visionary labour laws and management system that apply and deliver real social
justice in the workplace.

The Committee has conducted a review of the Ministry of Labour, Industrial Relations and Employment
Annual Report from 2010 to 2013 and has no matters to bring to the attention of the House. The
Committee recommends that the House take note of its report.

Finally, 1 would like to extend my appreciation to the Honourable Members who were involved in the
formulation of this bipartisan report: Deputy Chair, Hon. Veena Bhatnagar and the Committee members,
Hon. Salote Radrodro, Hon. Ruveni Nadalo, Hon. Anare T. Vadei, Hon. Alivereti Nabulivou and Hon.
Samuela Vunivalu as alternate members.

In my capacity as the Chairman of the Standing Committee on Social Affairs, | commend this report to the
Parliament.

%
Q.E(ucu A

Hon. Viam Pillay
Chairman
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RECOMMENDATIONS

The Standing Committee on Social Affairs has conducted a review of the Ministry of Labour, Industrial
Relations and Employment Annual Report from 2010 to 2013 and has a few recommendations to bring
to the attention of the House.

Recommendation 1

e Taking into consideration the tabling of 2010 to 2013 Annual Reports in 2018, the Committee
recommends that in future there should be more timely presentation of Annual Reports.

Responses from the Ministry of Labour, Industrial Relations and Employment

The Ministry has noted and acknowledged the recommendation of the Social Affairs Standing
Committee on the timely presentation of Annual Reports. The Ministry will ensure the timely
submission and publication of its annual reports reflecting the services rendered by the Ministry with the
utilization of Government funds for the public information in future.

e We state that the Ministry was heavily involved with the overall labour reforms undertaken since
the early 1990’s in relation to the new Employment legislations, establishment of new labour
market institutions, institutional strengthening and establishment of new systems and processes to
adopt international standards and best practices in the Ministry.

e These strategic reforms resulted in the modernization of our Occupational Health and Safety,
Employment Relations and Employment Creation, legislations, institution, policies,
organizational culture and practices, and systems and processes which have been certified to ISO
9001:2008 Quality Management System.

e As a result of the priority given to the various components of the labour reforms, the drafts
Annual Reports were pending finalization. However, this is now finalized up to the year 2016
(January — July).

Recommendation 2

e Improvement of systems and processes to ensure the timely clearance of the backlogs on the
workmen’s compensation cases.

Responses from the Ministry of Labour, Industrial Relations and Employment

The Ministry acknowledged and noted the recommendation of the Social Affairs Standing Committee on
the improvement of systems and processes in ensuring the timely clearance of workmen’s compensation
cases.
e The Workers” Compensation Service of the Ministry has standardized all its operating procedures
to ensure consistency across all divisions and areas and timely resolution of compensation cases.

e As part of the Ministry’s continual improvement process, the Workers’” Compensation Service
systems and processes were audited by external Auditors in 2016 before being certified under the
ISO 9001:2008 Standards.

e The Ministry this year is embarking towards obtaining a higher standard of certification
upgrading its systems and processes from 1ISO 9001:2008 to 1SO 9001:2015 in improving its
systems and processes leading to improved customer service delivery.
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Recommendation 3

e All Annual Reports must include some details of the audited Financial Statements (refer to
2011 Annual Report)

Responses from the Ministry of Labour, Industrial Relations and Employment

The Ministry has noted and acknowledged the recommendation of the Social Affairs Standing
Committee on the inclusion of some details of the audited Financial Statements.

e In addressing the recommendation of the Committee, the Ministry has incorporated the full
audited Financial Statements for Annual Reports year ending 2012, 2013, 2014, 2015 and

2016 (January — July).

e The Ministry will in future ensure the inclusion of the full audited Financial Statements in all
its Annual Report publications.
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INTRODUCTION

The Ministry of Labour, Industrial Relations and Employment is the arm of the Fiji Government that is
tasked with ensuring harmonious and productive employment relations in the local workforce. The core
responsibility of the Ministry is to pursue the attainment of Decent Work Standards through the promotion
of fair working conditions, stable and productive employment relations, employment opportunities,
development of healthy workers; the provision of healthy and safe working environment.

The Parliament at its sitting on 16™ of April, 2018 referred the 2010 to 2013 Annual Reports of the
Ministry of Labour, Industrial Relations and Employment to the Standing Committee on Social Affairs to
scrutinize.

The review of these four (4) Annual Reports involved consultation, collation of information and data and a
presentation from the Ministry Labour, Industrial Relations and Employment of which assisted the
Committee members to fully understand the Ministry’s operations, achievements and challenges
encountered with those financial years.

On 1% of May 2018, the Committee invited the officials from the Ministry for a presentation on its 2010 to
2013 Annual Reports. The presentation and the discussions focused on the Ministry Labour, Industrial
Relations and Employment’s administration and gender breakdown, organization structure, functions,
policies/programs in place, budgetary allocation, achievements and challenges faced.

The review report on the Ministry of Labour, Industrial Relations and Employment 2010 to 2013Annual
Reports contains the Committee’s recommendations, findings, gender analysis and the concluding remarks.
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FINDINGS

The Committee after its scrutiny on the Ministry of Labour, Industrial Relations and Employment 2010-
2013 Annual Report identified the following findings:

1. The Committee noted that the Ministry of Labour, Industrial Relations and Employment has not
been submitting its Annual Reports on time.

2. The Audit Report captures continuous variances from 2010 to 2013. For instance, in 2013, a
variance of $485,641 exists between the trust fund cash at bank account balance and the trust fund
liability account balance contrary to section 58 (3) of Finance Instructions 2010. Whilst in 2012, a
variance of $467,900 was recorded.

3. The Committee noted progress in solving the pending and unresolved cases for workmen’s

compensation from 2010 to 2013 but the delay in court systems attributed to the accumulation of
the backlogs.
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GENDER ANALYSIS

Under SO 110(2), where a committee conducts an activity listed in Clause (1), the Committee ensures full
consideration will be given to the principle of gender equality so as to ensure matters considered with
regard to the impact and benefit on both men and women equally.

At the outset, the Ministry is committed to rebuilding confidence, stability and growth in the labour market
in facilitating economic and social development at the enterprise, industry and nation levels and has a
range of responsibilities but its primary mission is that of advisor on public policy issues which affect
women and gender at any workplace.

The Ministry has actively pursued the inclusion and application of social justice principles in all its
services in particular, maintaining gender equality in all workplaces. The ensuing manifestation of fair
work practices and productive workforce in the Ministry’s ability to deliver social justice and help enhance
the overall integrity and value of the public service at large.

The Ministry expands on equitable principles to creating change and expands workplace options by
focusing on issues that impact women to build successful careers through education, knowledge, policy
and skills. Empowering women in the workplace, marketplace and community so they can adopt corporate
leadership and board representation, equal opportunity and non-discrimination, workplace health and
safety, access to education and training programs, enterprise development, encourages companies to
establish benchmarks and transparent processes to measure and report on progress towards their gender
equality goals.

Statistics on gender composition from 2010 to 2013 were as follows:

2010-2013 MEPIR Gender Composition
(Established, Unestablished & Projects)
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CONCLUSION

The review of the Annual Reports from the year 2010 to 2013 for the Ministry of Labour, Industrial
Relations and Productivity was conducted in a comprehensive manner which covered all the required
aspects.

The response from the Ministry was acceptable and they managed to clarify on the issues raised by the
Members during their presentation. Moreover, given the time that has lapsed, the Committee has still
made a few recommendations for appropriate actions.

Overall, the Standing Committee on Social Affairs acknowledges and commends the Ministry on its
performance.
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SIGNATURES OF MEMBERS FOR THE STANDING COMMITTEE ON

SOCIAL AFFAIRS

Hon. Viam Pillay
(Chalrperson)

Hon, Salote Radrodro
(Member)

-------------------------

Hon. Ruvenl Madalo
(Member)
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Hon, Veena Bhatnagar
(Deputy Chairperson)

Hon. Anare 7. Vadel
(Member)

Q‘x‘ \
2 SRR § SRR

Hon. Allf*vti Nabulivou
(Alternative Member)
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APPENDIX 1: LIST OF ACRONYMS

Acronyms Meaning

SO Standing Orders
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APPENDIX 2: POWERPOINT PRESENTATION BY THE MINISTRY OF LABOUR,
INDUSTRIAL RELATIONS AND EMPLOYMENT

Presentation to Social Affairs
Standing Committee

Ministry of Employment, Productivity & Industrial
Relations (MEPIR)

Tuesday 1" May 2018

Overall Performance

— KPlIs

— Achievements

— Budgetary Allocation & Expenditure level
— Gender Composition

— Challenges

— Future Plan
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National Policy Agenda (2010-2013)

* People’s Charter for Change, Peace and Progress
(PCCPP)

* Roadmap For Democracy and Sustainable Socio-
Economic Development 2009 - 2014 (RDSSED)

* Ministry’s Vision and Mission statements (2010-2013)

2010 Budget Utilisation ,KPls & Achievements

Vision — Decent & Produchve Work for Al
Mission - Ensunng social jusiice, good fath employment relabons, sake and produchvily
dnven workplaces in Fii

2010 Budget Allocation - §10,550.70 (M)

Budget Utilized ($M) Budget Unutilized (M)
$9.322.90 $1,227.80

KEY PERFORMANCE
INDICATORS

Ouicome 1 - Equitable Parficipation for all in Socic-Economic Development

Outcome 2 - Mainiain Law & Order and Uphokd the Rule of Law efiecively & eficienty
Outcome 3 - Sustainable Community Livelinood frough Enterprise Development
Ouicome 4 - Fullest and Most Producive Uslisalion of Human Resources

Cutcome 5 - Quality Oocupaional Health & Avareness Traming
Cuicome & - Labour Market Informaiion
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2010 Achievements

ACHIEVEMENTS

1. The Minisiry cleansd 1,956 daime from & ioltal of 2. 201 claims for warkers conpensalion during e year

2. Minisky ulized $1,913, 00700 or 95% of the $2m allocated for wolkers compansalion in e 2010 Budget o clear e

backiog of al Govemment cases

For the privaie sechor, a fofal compen=aion payout of 815,737 95 wes reconded during fhe year

The Ministry paid out a fotal of $1, 123, 383 52 or 75% from the $1.5m allocated in the 2010 Budget

. 18, 584 NEC aciviies underiaien (Chent Regisiralion, Foreign Employment Seriice {FORES), Fip Violunieer Senvice
{F?E]EI-_MM{FEE]]

@

il
i
8

|l] OHS beeaches — 30 employer charged under ERT & ERC

11. Commendalion and Assisance from ILO on fhe progress of Fig's Labour Reforms during fhe iniemational Labour
Conference in Geneva, Switzerdand in June 2010

12.%4th Session of the Intemational Labour Conference — Fi was regresenisd by 2 tiparde delegalion ked by Se
Minisier for Labour, Indu=iial Redaiions and Employnient hal was approved by Cabined in s Decision No. 158 of 116
May 2010. The oher members of e delegation comprsed wo Gowemment delegaies, and one each inom te Fip
Trades Union Congressand the Fii Employers Federaiion, widh the Permanent Secrelary as the Advicer

2010 Achievements

ACHIEVEMENTS

3 Employment dispuies cases seed at medialion and recovensd a fodal sum of 118,007 .72

Emgdoyment gricwanoe scliementrate — 83%

Nio sfrikes recorded in 2010 (1 siike freat diffussd n 2010)

OHS compliancs acivlies underiaken — 6978

Mediaiion Accreditaiion by SMC

Swocessiul commissioning of the new NEC operaing sysiems and processes

Secondments of 40 Minisiry =iaff for e esiablishment of fhe NEC

Development of e new value based Trning Package for the Lile Sdis Traming including the Traners Guide and

Users Workbook bencdhimarioedio 150 2001 and 150 26000 slandards .

21. Quality Occupaional heallh sendice provided — 1085

22 0HS Awareness Traming conduced — 555

23, 0HS Consuliancy conducied — 1294

24 OHS Licensing, Compliance & Moniioring — 6978

25. Technical Assisiance o PNG in fhe ficld of Occupaiional Heallh and Safety

26, websile, datsbeess, media relesses, anasness and Faining on all oo businesses, oconsuliaion and polcy
develcpment widh siakehdders including NOHSAB, ERAB, NECB, Wages Counciles frcugh Labour Fefomn
dizcussions, ILO Compliance Repors,

27 P3C Week, Govemnment informaiion Referral Cenire, Disind & Provincial Coundl Mesings, World OHS Day

28 Serwice Expellence awands — Achiesenmant Awend

Z5. Fip Business Exreflenos — Commiinment Aveend

89 S G n B b B
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2011 Budget Allocation, KPIs & Achievements

Vision — Decent & Produchve Work for Al
Mis=ion - Ensunng social jusice, good fagth employment relabons, safe and produchvity
driven workplaces in Fij

Budget Allocation - $9,246.90 (M)
Budget Utilized Budget Unutilized

$3,910.80 $336.10

KEY PERFORMANCE INDICATORS

Cutcome 1 - Equitable ParScipaiion for all i Socic-Economic Development
Cutcome 2 - Maintzin Law & Onder and Uphold e Ruls of Law efiecively & eficienily
Cuicome 3 - Susiamnable Community Lvelieod Sircugh Enferprise Development
Ouicome 4 - Fullest and Most Producive USisaton of Human Fesounces

Cuiconme 5 - Quality Oocupaional Healh & Averaness Traming

Cutcome & - Labour Market Informaiion

2011 Achievements

ACHIEVEMENTS

. 77.08% Mediafon seffement agamst 7090 mematonal rafng

153 workers compenzaton cases paid out o private secior workers

ST06,009 87 paid out fo mured workers and dependents of decessed prvate secior workers
102 workers compensaton case pad out fo govemment worksrs

$862.19548 paid ouf o mpured govemment workers and dependenis of decessed workers
2,375 Workplace mspecions conducisd

933 Lsbour complaniz seded

5232 000,86 recoversd fwough Labour complamis

11,443 OHS proacive and comphance actvides conducied
IﬂFmemsdeﬂHullmpﬂmMghhm!Ms
11. 28, #70 MEC actvites underizken (Chent Regewaton, FORES, FWS &FES)
12. 3,082 HIV & AIDS Awarenezs Traming sscsions conducisd by NOHSS and NEC
13. PNG OHS Bllhanded owerfo the Minister for Labour, PNG by F's Minisier for  Labour
14. OHS Jomt Partnership Project with Pors Authonty of P
15. 13 stuctured ERF raming conducied
16. 15 OHS Tramng  conducied

bl L AN
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2012 Budget Allocation, KPIs & Achievements

Vision — Decent & Producive Work for Al
Mission - Ensunng social jusiice, good fath employment relaions, safe and producivity
drven workplaces in Fip

Budget Allocation - $8,033.50
Budget Utilized Budget Unutilized

$8,023.00 $10.50

KEY PERFORMANCE INDICATORS

Full=st and most productve uilsaton of our human resources

Protection and Development of Children and Youh

Reducing poverty fo a neghgble level by 2015

To improve publc service delivery and improve public secior eficency and eflectivensss twough
publc =ecior reforms

Cuslty, sfiordable and eficient heafh services for 2

Universal aocess o miormaton  and compeiive elecommumicaion Services

e

2012 Achievements

ACHIEVEMENTS

3.03% Medisfon s=tfement aganst 71900 mtematonal rafing

232 caz=s (EG, ED, CC, WCS, MISC) =etfed m ERT

161 workers compensaton cases pad out o peivate saecior workers

£404 58365 pad out to mured workers and dependents of deceased prvee secior workers

107 workers compensation case pad out 0 govemnment workers

£1,003,011.93 pad out to mjured wiorkers and dependents  of deceased govemment workers

Completed Refesher on Docior’s Imparment Assessment Workshop on 245 Apal 2012 at the Holday

Inn, Suva and 254 Aprl at e Waterbont Hotel i Lautoka,

&. Timely completon and adopion of the Fip Imparment  Assessment Manual.

9. Completz reporing obigafions under the |LO Consfiufion on, nme (9) law and pracfice reports in
redafion fo ILO Convensons 12,19, 81, &7, 98, 100, 111, 122, and 129

10. Completz Mediaton Awareness Semmar for Judges and Mapstaies of Fp in concumrence with
Homourable Chesf JusSice on 1% Sepiember 2012

11. Complztz Module 2 Traming on Managing Conficts & Resohving Disputes Efecfuely teough  Mediation
for Miniztry =iaf conducied by resource persomnclz fom the Singapore Mediadon Cente (SMC) fom
10h 1o 13 Seplember 2012

12 Chid lsbour Policing Traming conducisd o 23 Fp Police Officers

13.Child lsbour awarsness conducied fo 197 schools (pAmary and zecondary) which consiste of MY
teachers for Cenval, Westem and Noshem Dinvsion

el il
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2012 Achievements

ACHIEVEMENTS

64 reporied cases received, mvesSgated and wathdrawm fom chid lzbour actvides

Matonal Mmimum Wage Baseline Survey contact signed

11,868 MNEC acivies underizken (Chent Regetation, FORES, FVS &FES)

12 LMCC Awarensss conducied

60 HIV & AlDS awarensss framing conducied

Commemoration of Wordd AIDS Day on 1% December, 2012

Establichment of Occupational Medicine Unit within the Worker's Compenzaton Unit
Comglete development of the draf Memorandum of Understanding between NOHSS and MSAF.

Signed Memorandum of Undereianding on technical acsisiance i the feld of lzbour mepeciion betwesn

the govemment of the republic of Fi Minisry of Labour and the govemment of the republic of Kimbat

Ministry of Labour on Xh March, 2012 at the Suva Holiday Inn.

10 Signed Extension of Memorandum of Understanding o technical assistance nthe feld of Occupational
Heath and Salety between the Govemment of the Republic of Fi, Mnestry of Labour and the
Independent Sise of Fapua Mew

1. Complete development of the Workmens Compensation Diatabase

LD S e AN e L R e

2013 Budget Allocation, KPIs & Achievements

Vision — Decent & Produchve Work for All
Mission - Ensunng social jusice, good fath employment relafons, sake and produchvity
driven workplaces in Fiji

Budget Allocation - $8,525.30 (M)

Budget Utilized Budget Unutilized
$8,493 60 $31.70

Fullest and most produciveullizaiion of cur human resounces

Proieciion and Development of Children and Youth

Peducing poverty 1o a negligible level by 2015

Creaing susiamable hedihcods firough enferprise devaopment

To impeowve public senice delivery and improve public sedor eficiency and efiecivenessfinough public sedior reforms
Cuality, afiondable and eficient healh servicesior all

Universal accessio informaiion and compediive islecommanicaiion senies
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2013 Achievements

ACHIEVEMENTS

bl el il ol

Z3 EFAB Swb Commiiss mesiings on ERP Amendmenis

1 ERAB Mesiing on ERP Amendmenis

192 cazes (EG, ED, &5, WCS, MI3C)=s@edmERT

11,443 OHS proacive and conpliance adihviles conducied

186 workers compensalion casespaid out fo privale secior workers

£652, 184 22 paid out to injursd wiorkers and dependents of decessed privets semor workers
141 workiers compensalon case paid out to govemment workers

928,314 T8 paid out o mjured wiorkers and dependents of deceased gowvemment wiorkers
6 Conwenions approved by Calinet for rafiicalion and adoplion

10, Impairement assessment raming for Madical Azsessors

1. 29 child cases reporied, mvesigaied and children wilhdrawn from child labour achules

12. Traming conducied o e Westemn and Norhem Division Sugar Indusiny on e eradicaiion of child labour
13, MOU wish Municpal Markets on fhe reporiing of child labour cases o e Ministy

14. Labour Cedebeafion of 2013 World Day Again=t Child Labour

15. Firstever Nalonal Minimum'Wage Bascine Survey condudied naSonvads

16. NMW ConsuliaSons condudied in all dnisions nalonwide

2013 Achievements

ACHIEVEMENTS

17
18.
19.

SEBEENEG REHRERGS

Dr Reddy presanis final NMW recommendaiion io fe labour Minisier

7,808 NEC achuiSies underiaken (Cient Regigrsion, FORES, FVS & FES)

85.57% Mediafion sesiement against 75% niematonal raling

150 9001:2008 Lead Auditors Course

18 LMCC Commitiees regictered

18 LMCC awaranessoonducisd

T0 HY & AIDS Awareness Training conduded

Extension of MOU between Ministry of Labour Fiji and Minstry of Labour PNG on Techrical assitance in e fisld of
Occupalional heaih and Safety on 28 Apri, 2013

Mimisier for Labour nafonwide roadshow

318 Session ofhe ILO Goveming Body Mesting in Genava

31%h Session ofthe Inemational Labour Conference in Geneva

Commemaoralion of ILO Workd Day of Safsty and heaih and Werk on 28 Aprl, 2013,

557 Session of e APO Goveming Body Mesting in Tokyo, Japan

S4m Workshop Messing of Heads of NaSional Producivity Organisaion (NPO)in Nadi, Fij
Celebration of World HIV & AIDS Day
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2010 - 2013
Revised Budget Estimate VS Actual (SM)

512 /D000

5 20 De0e0L OO

8 00000

56, 000000

£4,000.00

52, 000000

5-

2010 2011 2012 2013
—+—Revised Budget Estimate|  510,550.70 53,245 30 58,033.50 58,525.30
—m Budget Utilization 58,322.30 58,910.80 58,025.00 58,4593 £0

2010-2013 MEPIR Gender Composition
(Established, Unestablished & Projects)

21
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Challenges

Workmen's Compensation backlog cases.

2. Length of time in delivery of decisions filed in
Court.

3. Weak operational systems and processes.
Gaps in policies.

Future Plan

1. Redeployment of Military officers from 2010 -2012

2. Deployment of Military doctor to assist in the clearance of
workmen'’s cases medical reports, 2011

3. Appointment of 2 Legal Tribunals to assist in the clearance of
pending decisions

4. Establishment of ISO 9001:2008

WC amendments, ER amendments, NEC amendments, NMW
Review, WR Review

Strategic Development Plan (2018-2022)
Operational Plans

o

Organisational Structural Review

W Co =J O

National Employment Policy
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APPENDIX 3: VERBATIM REPORTS

VERBATIM NOTES OF THE STANDING COMMITTEE ON SOCIAL AFFAIRS HELD IN THE
COMMITTEE ROOM (EAST WING), PARLIAMENT PRECINTS, GOVERNMENT BUILDINGS,
TUESDAY 1°" MAY, 2018 AT 2.29 P.M.

Submittee : Ministry of Employment, Productivity and Industrial Relations

In Attendance

1. Ms. Salaseini Daunabuna - Permanent Secretary

2. Mr. Atish Kumar - Director Labour Standard
3. Mr. Lui Mario - A/Director OHS

4. Mr. Shane Pickering - Chief Mediator

5. Ms. Elena Vuniwa - Senior Information Officer

DEPUTY CHAIRPERSON.- A very good afternoon and ni sa bula vinaka. Dear guests, on behalf
of my Honourable Members, Honourable Rupeni Nadalo, Honourable Anare Vadei, Honourable Salote
Radrodro and of course my secretariat team Ms. Susana and Mr. Savenaca Koro, | accord you a very warm
welcome to today’s meeting. Thank you for availing yourselves today | know, busy time but still you have
taken out time to do a presentation to the Standing Committee on Social Affairs. So, once again a big
vinaka vakalevu. Honourable Members, today we have with us the team from Ministry of Employment,
Productivity and Industrial Relations and we welcome the Permanent Secretary, Ms. Salaseini Daunabuna,
Ms. Elena Vuniwa, Senior Information Officer, Mr. Atish Kumar, Director, Mr. Shane Pickering, Chief
Mediator and we have got Mr. Lui Mario, Acting Director OHS. Thank you very much for your time and
without further ado let us move straight into the presentation and after that the Honourable Members will
be given an opportunity to put forward some questions.

MS. S. DAUNABUNA.- Thank you, Madam Deputy Chairperson and Honourable Members of the
Committee. Avery good afternoon to you all. We had already provided our informational package and
presentation earlier today and | will just take us through the slides regarding our 2010 — 2013 Annual
Reports.

The key areas that | am covering in my presentation are in terms of our KPIs for the period that was
mentioned, our achievements, the budget allocation and our expenditure level, the gender composition, the
challenges as well as our future plans. So, the National Policy Agenda 2010 — 2013 some of the guiding
frameworks that we used in terms of the deliverables during that period was the Peoples Charter for
Change Peace and Progress (PCCPP), the Roadmap for Democracy and Sustainable Socio Economic
Development (RDSSED) 2009 — 2014 as well as our vision and mission statements.

In 2010 the Ministry’s Vision was ‘decent and productive work for all’ and the Mission was
‘ensuring social justice, good faith employment relations and safe and productivity driven workplaces in
Fiji’. The budget allocation in 2010 was $10.5 million and our utilisation was $9.3 million. The unutilised
budget amounted to $1.2 million. You see our key performance indicators in that year;

Outcome 1 - Equitable Participation for all in Socio-Economic Development
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Outcome 2 - Maintain Law & Order and Uphold the Rule of Law effectively & efficiently
Outcome 3 - Sustainable Community Livelihood through Enterprise Development
Outcome 4 - Fullest and Most Productive Utilisation of Human Resources

Outcome 5 - Quality Occupational Health & Awareness Training

Outcome 6 - Labour Market Information

Some of the achievements in that year for the Ministry was in terms of the disposing of the claims
in Worker’s Compensation. We were able to clear out of the 2,201, came to clearance of 1,956 in total and
we utilised $1.9 million or 96 percent of the $2 million allocated under the Worker’s Compensation
Allocation.

In terms of the private sector, the compensation payout was $915,000 that was recorded for that
year and we paid a total of $1.1 million or 75 percent from the $1.5 million allocated in the budget. The
National Employment Centre (NEC) activities, the registrations were 18,984 for the different services and
the inspections at the workplace that was conducted 3,350. In terms of the Wages Regulations Inspections
that we also conduct was also 3,350. The Complaint Recoveries amounted to $232,909.86, and the Non-
Destructive testing consultancy that we had provided was 753 activities. And breaches of the Occupational
Health and Safety (OHS), there were 30 employers that were charged. Commendation and assistance from
ILO on the progress of our Labour Reforms and there was a tripartite delegation that attended the session
of the International Labour Conference.

Still on achievements and | apologise for the numbers. In terms of dispute cases, we had
settlements that mediation and a recovery of the total of $118,007.72. The Employment Grievance
Settlement Rate was 83 percent. No strikes were recorded in 2010. The OHS compliance activities that
we undertook altogether came to 6,978 and accreditation was done by the Singapore Mediation Centre for
our internal mediation training. The National Employment Centre operating systems and processes were
successfully commissioned and we seconded 40 of the Ministry staff to establish the National Employment
Centre (NEC).

We also developed the new value based training package for life skills training and we also
provided quality occupational health service under 1,095 activities; 556 OHS awareness training was
conducted and 1,294 OHS consultancy was conducted. We also do licensing, compliance and monitoring
and a total of 6,978 activities was undertaken.

In that same year, we also provided technical assistance to Papua New Guinea in terms of OHS.
We also took part in the PSC week and the Government Information Referral Centre, we also took part in
some of those activities; the Provincial Council Meetings and World OHS Day. So under the
achievements of 2010, the achievement award was received by the Ministry in the Service Excellence
Awards and the Commitment Award under the bigger Fiji Business Excellence Awards.

So moving on Chair to the 2011 allocations. The Vision and the Mission is the same as | had
mentioned earlier and the budget allocation for that year came to $9.2 million. We utilised $8.9 million
and the unutilised budget was $336,000. The KPIs there are the same, as | had mentioned earlier, six
outcomes. And in terms of achievements, the mediation settlement was able to achieve 77 percent
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settlement rate which is higher than the 75 percent international rating. We paid out 183 compensation
cases in the private sector and this was $706,009.87 paid to the injured workers and dependence of the
deceased private sector workers. In terms of the Government cases, this totaled a 102 altogether and the
amount that was paid was $862,195.48.

Workplace inspections conducted was 2,375 and 933 labour complaints were settled. In terms of
recoveries through labour complaints, this came to a total of $232,909.86; and 11,443 OHS proactive and
compliance activities were conducted. We also had our first ever specialized child labour inspection
training for our Ministry officers. And our activities under the NEC in total was 28,270. We also
conducted HIV and AIDS awareness training and there was a total of 3,092 activities.

In that same year the OHS Bill which was done in collaboration with the Ministry was handed over
to the PNG Minister for Labour and we also had the OHS Joint Partnership Project with the Ports
Authority of Fiji. We also conduct ERA trainings and we did 13 in that year and also OHS training which
came to the total of 15.

2012 Budget Allocation — The Vision and the Mission is the same. The Budget Allocation for that
year was $8.033 million. So, the budget utilization was $8.023 million and the unutilized budget was
$10,500.

The Key Performance Indicators have changed from the previous year.

KPI 1 - Fullest and most productive utilization of our human resources;

KPI 2 - Protection and Development of Children and Youth;

KPI 3 - Reducing poverty to a negligible level by 2015;

KPI 4 - Creating sustainable livelihoods through enterprise development;

KPI 5 - To improve public service delivery and improve public sector efficiency and effectiveness
through public sector reforms;

KPI 6 - Quality, affordable and efficient health services for all; and

KPI 7 - Universal access to information and competitive telecommunication services.

So, in terms of achievements in 2012, the settlement of mediation went up further and sat at 81.03
percent which is still higher than the 75 percent international rating.

1.  Cases that were settled at the Employment Relations Tribunal and these included grievances
disputes workers compensation - 232 cases

2. Worker’s compensation cases paid out to the private sector, there were 161 cases and the total
was $494,583.65

3. For Government workers, this was 107 cases and the amount paid out was $1,003,011.93

4.  Completed our refresher course on the Medical Impairment Assessment that is done by the
Ministry

5. Complete the Fiji Impairment Assessment Manual

6. Complete our reporting obligations under the ILO Constitution under the heads of the
Conventions mentioned there on ILO Conventions 12, 19, 81, 87, 98, 100, 111, 122, and 129
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7.  Mediation awareness seminar for Judges and Magistrates in concurrence with the Honorable
Chief Justice

8.  Completion of the Module 2 Training on Managing Conflicts & Resolving Disputes. This
was done through the Singapore Mediation Centre (SMC)

9.  Conducted our Child Labour Policing Training to 23 Fiji Police Officers and conducted also
under the same heading of Child Labour Awareness, we also conducted awareness to 197
schools and that included 347 teachers

10. In terms of the Child Labour activities, we had 64 reported cases within that year and we
signed the National Minimum Wage Baseline Survey contract

11. For the National Employment Centre, we recorded 11,868 activities

12. Labour Management Consultation Committees, there were 12 awareness sessions that we
conducted

13. Conducted our HIV & AIDS awareness training which came to 60

14. Commemorated World AIDS Day

15. Established the Occupational Medicine Unit within the Worker's Compensation Unit.

16. Completed the development of our Memorandum of Understanding between National
Occupational Health Services and the Maritime Safety Authority

17. Signed the Memorandum of Understanding on technical assistance in terms of labour
inspections together with the Government of the Republic of Kiribatis and also an extension
of the MOU was also signed with Papua New Guinea

18. Completed the development of our Worker’s Compensation Database within that year.

2013 Budget Explanation - The Vision and the Mission is still the same. The budget allocated was
$8.5 million. We utilised $8.4 million and the unutilised budget was $31,000.

Key Performance Indicators — they are the same as the previous year. The achievements within
2013 was a total of 23 Employment Relations Advisory Board (ERAB) Sub Committee meetings and one
ERAB meeting on the ERP amendments to the law. There were 192 cases that we were able to settle in the
tribunal and this included grievances, disputes and workers compensation and compliance cases as well.

In terms of Occupational Health and Safety proactive and compliance activities, there was a total of
11,443. For payment on workers compensation to the private sector there was a total payment to 186
workers which amounted to $652,000. For Government workers there was a payment to 141 workers
totalling $928,000. Six Conventions were approved by Cabinet for ratification and adoption that year. We
also conducted the Impairment Assessment Training for our medical assessors in the country. There were
29 cases of child labour reported that we investigated and the children were withdrawn from the child
labour activities.

We also conducted training to the Western and the Northern Divisions sugar industry on the
eradication of child labour. We were able to have the MOU with the Municipal Markets on reporting of
child labour cases to the Ministry. We celebrated the 2013 World Day against Child Labour that year and
we also undertook our first National Minimum Wage baseline survey. Together with that there were
consultations held in all Divisions nationwide and Dr. Mahendra Reddy that undertook the survey
presented the recommendations to the Minister for Labour at that time.
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The National Employment Centre activities totalled 7,802 and the mediation settlement rate went
up even further to 85.57 percent which is well above the 75 percent settlement rate at the International
level. We also introduced into the Ministry our 1SO 90001 2008 Lead Auditors Course for the officers to
undertake in terms of implementation of ISO within the Ministry. The Labour Management Consultation
Committees, there was a registration of 18 and awareness of 18 as well conducted that year. HIV and
AIDS awareness training, we were able to conduct a total of 70 trainings and an extension of the MOU
between the Ministry and Ministry of Labour, Papua New Guinea in the field of Occupational Health and
Safety. The Ministry undertook a nationwide road show within that year and we also were able to appear in
the governing body session of the ILO and also the International Labour Conference both in Geneva.

We commemorated the World Day of Safety and Health at Work in 2013 and attended the Asia
Productivity Organisation governing body meeting in Tokyo, Japan. We were also able to collaborate with
the APO in terms of holding a Heads of National Productivity Organisation workshop in Nadi that year.
We celebrated also World HIV and AIDS Day. So those were some of the achievements that we have
drawn from the 2010 to 2013 Annual Reports.

The next slide gives the budgets for 2010 to 2013. As you can you see in 2010, we have the budget
estimates at $10.5 million and budget utilisation was $9.3 million? In 2011, budget was $9.2 million and
the utilisation was $8.9 million. In 2012, the budget was $8.033 million and our utilisation was $8.025
million. In 2013, the budget estimate was $8.5 million and the utilisation was $8.4 million.

In terms of the question of gender composition, we have given a graph which depicts the gender
composition of the Ministry over the years which shows in the blue graph the male composition. From
2010 was 66 of the total staff roll, in 2011 it dropped to 62, in 2012 it picked up again to 81 and then in
2013 it dropped again to 62 males from the whole composition.

In terms of females, in 2010 we had a female staff roll of 44 and in 2011 it dropped slightly to 41
and then it picked up sharply in 2012 to 73 and then dropped slightly in 2013 to 69. Some of the
challenges that we can highlight within that period as well as we had quite a number of backlog cases on
workers compensation and cases that went through to the Court, took some time in terms of the delivery of
the outcome of the decision. There was not a strong enough operational systems and processes which is
the link to the introduction of the International Organization for Standardization (ISO) within the Ministry
and there was gaps in terms of policies that sort of are linked to the operational parts of the Ministry as
well.

The future plans that came out from that year was there were redeployment of some military
officers to assist with the workers compensation backlog and there was also a deployment of a military
doctor to assist in the clearing of the medical reports which formed a large part of the backlog within that
period.

There was also appointment of legal tribunals to assist in clearing pending decisions within the
Court system and we also established the ISO 90012008 system. In terms of the law, there was some
amendments that took place also within that period regarding, not only the employment law but also the
National Employment Centre (NEC) and the Wages Regulations.
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We will be publishing this year the five-year strategic development plan for the Ministry counting
from 2018 and out to 2022. Together with that will be the 2018-2019 operational plan. We are in the
process of doing our organisational restructure to be able to align ourselves to what is the best need and the
best fit for the organisation. We are also in the completion stage of a national employment policy for the
country. Thank you.

DEPUTY CHAIRPERSON.- Thank you, Madam PS. That was a much enlightening presentation
from the Ministry of Employment, Productivity and Industrial Relations. | believe there are questions
which our team would like to ask but before that, going through the Annual Reports for 2012 and 2013,
Madam PS, 1 just found out that both the annual reports has got audit queries. In fact there are variations in
reference to page 53 of the 2012 Annual Report and also page 58 of 2013 Annual Report. So 2012 and
2013 both have variations in the auditor’s report. Would you care to please advise what has been done to
resolve these queries in the 2012 on page 537 It states that a variance of $467,900 exists between the trust
fund cash at bank account balance and the trust fund liability account balance contrary to Section 58 (3) of
Finance Instructions 2010.

MS. S. DAUNABUNA.- Chair, with your permission if | can get our Director to respond to that.
DEPUTY CHAIRPERSON.- Definitely. Thank you.

MR. A. KUMAR.- Thank you, Madam Chair. In terms of the variations of the 2012 report,
previously what the Ministry was actually using is, we were claiming for these workers’ wages from the
employers and then we will keep it in the Ministry’s trust account and then it will be paid out to these
workers. What we found out is that a lot of times these workers change their contact details. They do not
reside at the same place when we go and visit them at their place so these monies were kept in the trust
accounts and until and unless the worker comes back then we give the cheque to them and we pay out
these monies to these workers.

But what the Ministry has done Madam is, from 2014 we have introduced the electronic fund
transfer system where we will get the workers’ bank account and we have noted that out of the number of
complaints that we had, around 95 percent of these workers have bank accounts so the money is paid
directly into the bank accounts so we are not processing any cheques. Only 5 percent we do process
cheques where workers do not have their bank accounts and then it is paid within 14 to 21 days to these
workers. In 2012 we did not have a system, so actually it was taking long for us to process this. This has
been rectified and as we go along, Madam, you can see that these issues have been rectified by the
Ministry.

DEPUTY CHAIRPERSON.- 2013 has the same problem but that money has already been paid
out? The variance?

MR. A. KUMAR.- We are still trying to locate some of these, majority of these workers have

actually received this money. Some have actually migrated and we have also advertised in the newspapers
to ensure that these workers can come back and claim.
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DEPUTY CHAIRPERSON.- Thank you so much Mr. Atish. Actually, I am going through your
2010 to 2013 Annual Reports, | can see you have had your fair share of achievements as well as some
challenges, so | commend on your achievements and obviously, you are gallantly moving forward to
combat all the challenges you currently face from 2013 to 2018 is another long journey. | believe the
Ministry has overcome some of the challenges mentioned in the 2010 to 2013 Annual Reports.

Just a small question, a lot has been done in regards to child labour. What would be the status of
child labour as of 2018?

MR. A. KUMAR.- Thank you Madam. As we speak, until 31® March 2018, from 2011 to 2018,
we have received about 200 child labour cases. When you look at the 2018 figure, we have not received
any child labour case. For 2017, we have received around 17 child labour cases. These were cases where
we can see that children would work after school but some situations where they would not be paid the
right wages or they may be working without the consent of their parents or their guardian.

So, what we have done, we have removed these children from child labour with the assistance of
Ministry of Education and also the Social Welfare Department. These children are back in school. We
have a monitoring system in place where we work with the Divisional Education Officers and also with the
Ministry of Women and Children to ensure that these children remain in school. For 2018, we have
implemented a proactive inspection that was done from 2017 and 2016, where we noted that even though
there is no child labour case, we still go and monitor these places where we can see that there are children
who are working.

We can also note that not all work done by children is child labour. After school, they can assist
their parents, they can assist their guardians or they can work in non-hazardous areas where there is a
consent from parents and guardians.

DEPUTY CHAIRPERSON.- Thank you so much and | also see that you have done some work in
the HIV/AIDS Awareness training and all that. Do you do it on your own or do you do it in collaboration
with the Ministry for Health?

MS. S. DAUNABUNA.- Our Manager — Worker’s Compensation can answer in terms of OHS as
well.

MR. L. MARIO.- Thank you, Madam Chair and Members of the Committee. In relation to this,
HIV training is mainly targeted for workplaces and this training is done in collaboration with Ministry of
Health to target mainly the workforce. That is where the Ministry conducts this training in collaboration
with the Ministry of Health mainly for workplaces.

DEPUTY CHAIRPERSON.- Thank you. Honourable Members, please if you have any questions.
Honourable Radrodro?

HON. S.V. RADRODRO.- Madam Chair and thank you PS and the team for your presentation.
First of all, I would like to ask a supplementary question on the child labour. 1 note from your reports that
you do not have any number stated for 2010 and 2011. Only you have 2012 and 2013; 64 and 29
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respectively. My question is, do you have a database because these are reported cases? Do you have a
database for reported cases? What about the unreported cases and my main concern is the child
prostitution and what you have mentioned, it sort of reflects that these are not reported because you are
kind of just focussing maybe after school, maybe garage where they work, but my main concern is on the
child prostitution. How do you work with this? Because in the absence of any database, | am asking you
whether you have a database because what | am saying is based on media reports in terms of child
prostitution. So, what kind of programmes, what kind of activities do you do to be able to make inroads
into this child prostitutions which is, according to media reporting is increasing? So, what is your Ministry
doing in terms of establishing or work in collaboration with other ministries, maybe with Ministry of
Women, Children and Poverty Alleviation.

I note you have a programme on TACKLE. So, how is this being addressed? Thank you.

MR. A. KUMAR.- Thank you, Madam Chairperson, thank you Madam for your question. In terms
of the Child Labour Unit and of course the enforcement of child labour laws when the Employment
Relations Act came into force on 2™ April, 2008, the Ministry conducted the labour inspection process. So,
what we have basically done is we have connected labour inspection in all industries in Fiji in terms of
industries where we can see that children are working and we have also conducted inspections into
informal sectors.

For example backyard garage, car wash areas where we can see or for example, we have done night
operations where we can see children are actually working at the service station selling pie or they are
selling bu during school breaks and also selling in the market during school hours. So, after 2008, 2009
after compliance investigation, we had submitted a report through ILO to the European Union and through
that Fiji was selected by the EU and ILO on the implementation of the Child Labour Project in Fiji. That
actually happened because Fiji has shown a progress in terms of ensuring that we have got a reformed laws
in place, we also have a monitoring system and enforcement compliance procedures that has actually
assisted in terms of withdrawal of children.

So, from 2011 we have maintained a Child Labour Database, that is, we have profiled every child’s
employment activities, every child’s school activities in terms of what they are doing and we have also
conducted awareness to school teachers, we also have conducted awareness to police officers and we also
have gone down right to the tikina level and to the advisory council level to ensure that we disseminate this
information to our people so they exactly know what child labour is. When you look at the issue of child
labour we can see that previously in Fiji, any work that is done by a child it was a responsibility for them.

For example, if you look at the cane belt areas in the Western and Northern Divisions, sometimes
we can see that children who are 16 years or 17 years of age will not go to school on a certain time because
they want to help their parents in the cane farm or for example children who are assisting their families in
maritime areas, they will assist them in terms of fishing activities. So, this information had to be collected
and of course through our team, we have collected this information and then it was presented to ILO and
through that, the ILO gave the Tackling Child Labour through Education (TACKLE) Project to Fiji.

TACKLE Project ran n from 2011 till 2013 and under the TACKLE Project we have implemented
the Child Labour Monitoring Process. That means we have actually gone down to the grassroots level, we
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have actually provided them with the information, what they are required to and you can see that in 2011
and 2012, we had about 64 reported cases. We have also gone down in terms of ensuring that we advise
the tikina councils and advisory councils on the reporting mechanism. So we have established the district
Inter-Agency Committees and through these Committees we have received reports and then these
committees have actually been working on the ground to ensure that as soon as we receive a case of child
labour, the Committee is activated and then they withdraw the child from child labour.

For example, if there is a case of child prostitution, it goes to the Ministry of Women and Children
then Social Welfare Department and also Save the Children who are recipients of the EU project on child
labour. They assist us in terms of withdrawal of these children who are actually involved in prostitution.
Of course, with that they work closely with the then Department of Social Welfare to ensure that they have
a database. So, in terms of child prostitution, the Ministry of Women and Children have a database in place
and they also have case profiles that was referred from the Save the Children of Fiji. Then of course in
2014 and 2015 with the implementation, we had signed on 17th December, 2015 an Inter-agency
Guideline. This Inter-agency Guideline is the working document for the Ministry of Employment,
Ministry of Women and Children and Poverty Alleviation, Fiji Police Force and Ministry of Health and
Medical Services to ensure that we have a referral process in place. And with that in place, we have also
seen the implementation of the Child Helpline and ensuring that the reporting is done so that any child who
is in any form of child labour can report to the Ministry and of course we take action from that.

DEPUTY CHAIRPERSON.- This issue, Mr. Atish, is a cross-cutting issue. How effective is your
collaboration with the other Ministries, like Ministry for Health, Ministry for Youth, Ministry for Women,
Children and Poverty Alleviation, in the sharing of your data and all those?

MR. A. KUMAR.- Thank you, Madam. With the implementation of the Inter-Agency Guidelines
on child labour and child abuse we can see that we have a very strong link with these Ministries. And we
also have a very strong link with the district officers, provincial officers also with the tikina councils and
advisory councils. So we have representatives around who actually report on child labour cases.

For example, if there is a child labour case in Ba, then definitely the cane farmers, because we have
trained the cane farmer organisations, we have also trained FSC field officers. So FSC field officers will
go around and if they see a child during school hours working in a cane farm, they will quickly report that
to Ministry of Employment in Ba, or they will report it to the Social Welfare Department. And then the
officers will take action in terms of ensuring that we withdraw the child.

Our primary concern is to ensure that we withdraw the child and then we refer the child back to
school, assist them in terms of ensuring that they have the necessary school books, and they are provided
with the necessity of education and of course through that we have seen that no child has come back in to
child labour, after they have been referred to school.

We also have a reporting process where the District Education Officers are part of the Inter-Agency
Committee, they report through the inter-agency in terms of the child labour cases they receive.

DEPUTY CHAIRPERSON.- Thank you so much.
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HON. S. V. RADRODRO.- Thank you Deputy Chair. My question is, it is 2018 and we are only
into the 2013 Annual Report. | know maybe you are new in to the Ministry, and it is not only unique to
your Ministry, there are other ministries that also are faced with the same issue. So what has been your
problem, because | note that you have a decreasing budgetary allocation for these years. There is a
decrease in budgetary allocation and it is rather contradictory, it is going in opposition with your staffing.
Your budgetary allocation, | think went right down in 2012, but if you look at your staffing, that is when
your staffing peaked. And then you have this issue on non- submission of Annual Reports. If you can just
explain what are the reasons?

MS. S. DAUNABUNA.- Deputy Chair, just to give some background to the production of the
Annual Reports, also during these periods that we were not able to submit our Annual Reports, we were
actually undergoing a labour reform within the Ministry. And some of that work took away the focus from
producing these reports to actually being able to deliver under the reforms that the Ministry had set itself
out to complete. Because there were programmes that were running together at the same time, of course,
one took precedence over the other, which is why from last and this year, we have had to have a little bit of
a catch up game in terms of our Annual Reports. We actually had to produce this far back as 2004 to now
we are into 2016 and at the moment we are compiling the 2017 reports.

HON. S. V. RADRODRO.- That question is being asked because the Annual Report is the
reflection of how your budgetary allocation has been utilised. It is your budgetary performance. So the
budgetary allocation has been given and your documentation of how that budgetary allocation has been
utilised is reflected in the Annual Report and the non-submission can be perceived as the Permanent
Secretary said because of the reform, but from the outside looking in, it can perceived as an organisation
that is not organised, that is not properly managed because of the budgetary provision. That budget
provision has got to translate into performance in regards to policy implementation in programmes. So, if
you can just explain on them?

MS. S. DAUNABUNA.- Deputy Chair, of course we thank the Honourable Member for raising that
issue and of course we realise that the Annual Reports are such an important part of any organisation.
With that in mind, we, of course had to make sure that the reports that were due to be produced were
actually produced and that we have to update all our records within the Annual Reports. So, that is the
process we, of course, find out that it had happened and we have rectified it and all that we are left to do is
really the 2017 report.

DEPUTY CHAIRPERSON.- Wonderful, thank you, PS.

HON. S.V. RADRODRO.- Just another question, in terms of the cases pending in 2010, the report
highlighted that there was 245 cases as pending. I could not get .....

MS. S. DAUNABUNA.- For which year?

HON. S.V. RADRODRO.- In 2010, like the total number of claims is 1,956 from a total of 2,201
claims for worker’s compensation during the year. But those ones have been cleared. So, in my calculation
245 is pending; is that correct? Also I could not make out for the other 2011, 2012 and 2013 on that same
issue. The Ministry cleared 1,956 claims from a total of 2,201 claims for worker’s compensation during the

31| P a g e Ministry of Labour, Industrial Relations and Employment Consolidated Annual Report for 2010 t02013



year. So, my calculation is that 245 cases were pending and | was just interested what the scenario is for
2011, 2012 and 2013. Like definitely that 245 cases will be picked up in 2011? What is the trend, if you
have that many, so it will sort of, so by 2013, what would have been the pending cases?

MR. L. MARIO.- Thank you, Honourable Member for the question. The pending cases for
worker’s compensation, a bulk of it was from 2001 to 2009 in which we had a total of 2,201 cases. In
2010, there was a taskforce that was set up. This is where we sought the assistance of military personnel in
trying to locate most of these un-located workers and also assist the unit in processing these cases. This is
also the period in which the medical doctor was seconded from the military to also assist. Because of the
bulk of the cases were from 2001 up to 2009, the task force actually settled majority of the cases and this
taskforce was disbanded at the end of 2012,

Average in a year, we receive over 1,500 cases and our disposition rate or our settlement rate per
year is around 70 to 80 percent of cases. Now that we have managed to reduce it within the six-year
timeframe as required by law, these are the total cases that you are managing on a yearly basis at an
average of 1,000 cases. Even though we will be settling the same number, the numbers we receive every
year for compensation cases is almost the same.

HON. S.V. RADRODRO.- Deputy Chair, I think you misunderstood my question. My question
was on that balance of cases which is 245.

DEPUTY CHAIRPERSON.- That was carried forward, | believe?
MR. L. MARIO.- Yes, Madam.
DEPUTY CHAIRPERSON.- Thank you.

HON. S.V. RADRODRO.- The other question is 2011, 2012 and 2013, | wanted to know what
were the pending cases because I could not get it from your presentation.

MR. L. MARIO.- At the end of 2010, for private cases we received 87 injury cases and 49 death
cases and whatever was pending, pending in the sense that some are due for medical opinion. Whatever
cases are not cleared within that particular year is carried forward to the next year. That is where the
number fluctuates between that figures.

DEPUTY CHAIPERSON.- Basically | was reading a report, 75 percent international rating, you
are doing a wonderful job by achieving 81 percent so that is pretty commendable. Thank you, we move on
to No. 9?

HON. S.V. RADRODRO.- My question is on the numbers because you are reporting on the
numbers and | just want an explanation on the pending cases.

DEPUTY CHAIRPERSON.- The question is of statistical nature, maybe they need to report in
2014 and 2015.
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HON.S.V. RADRODRO.- They can provide that....
MS. S. DAUNABUNA.- We can provide in our follow-up information.
DEPUTY CHAIRPERSON.- Thank you. Honourable Vadei?

HON. A.T. VADEI.- Thank you, Madam Deputy Chairperson. | would like to thank the PS and the
team for coming forward to present their Annual Reports for those years mentioned. My question is
whether the Ministry has got the database to assist students who are studying now. What are the courses
that they can undertake where they can graduate after six months? Do you have that database with the
Ministry?

MS. S. DAUNABUNA.- Madam Chairperson, the database we do have is a National Employment
Centre database, if that is what the Honourable Member is referring to. But that database captures those
that have graduated and want to register with the Centre and are looking for employment. But we also
register in terms of unskilled workers and we have some numbers also in our database in terms of that
registration but not the courses that they can undertake.

DEPUTY CHAIRPERSON.- | think that can be answered by Ministry of Education or those
sectors that actually provide technical colleges. That is what you asked on the availability of short courses
within six months.

HON. A.T. VADEL.- They are implementing ISO 9001, that is where I am coming from because
for quality management system that is a follow-up to that one and it will be an added value to them.

DEPUTY CHAIRPERSON.- A bit further for that.

HON. A.T. VADELI.- What | am asking is, to assist students nowadays that they pick out courses.
A lot of higher education schools are offering Certificates and Degrees to assist students, whether the
Ministry has a database on what sort of courses they have to undertake so that they can have ....

DEPUTY CHAIRPERSON.- You mean employment opportunities?
HON. A.T. VADEI.- Yes, employment opportunities because you have got NEC there.
DEPUTY MADAM CHAIRPERSON.- You mean to say it is like a careers.

HON. A.T. VADEL.- You got National Employment Centre there so that is why | am asking those
questions.

MR. A. KUMAR.- Thank you, Madam Chairperson . | thank the Honourable Member for the
question. Madam Chairperson, in terms of the 1SO 90001 2008 is implemented in the Ministry to
document and provide procedures for these services in terms of Workmen’s Compensation, in terms of
mediation, in terms of labour standards; to ensure that we have a standard service in place. For example,
our office in Nadi will provide the same service to members of the public compared to the office in Suva.
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This is to ensure that we go down to the members of the public and ensure that the services are same in the
advice that we provide to the members of public.

In terms of the issues of National Employment Centre and what courses. In terms of the National
Employment’s database we have are for those who are unemployed and their qualifications also registered,
if they have qualifications and what skills they have so that, that can be matched through the employment
which can go out in the market . For example, if someone is a carpenter then of course there will be a
request coming to the National Employment Centre that they want 10 carpenters so these unemployed
people will then be referred to these employers in terms of employment.

Now in terms of the issues on what courses they can take, | think that is something that our
colleagues from the Ministry of Education will be able to advise on because they provide those details.

DEPUTY CHAIRPERSON.- | think what the Honourable Vadei is saying is the market
opportunities, like, this particular job requires or this particular organisation requires, like you said 95
carpenters. So the market availability, employment opportunities availability, they are looking at that. |
think PS got what Honourable Vadei is trying to ask? So, do you work in collaboration with the Technical
Colleges to see that this is the market needs and this is what we want from you?

MS. S. DAUNABUNA.- Thank you. In fact, we recognise that there are some work that we needed
to do in terms of seeing what is being produced and what does the market provide; a demand and supply
sort of a situation.

So this year we have just signed, | think it was last month or the month before, the Memorandum of
Understanding (MOU) with Fiji National University (FNU) who will also work with us to undertake some
research in terms of labour market needs. We recognise that we might not have the speciality in-house but
we have also redone our structure in such a way that we have established also a research arm within the
Ministry to be able to work directly with FNU because that is more their area in trying to get data from the
field and that is where we will also see how we can work our policies around the findings from the
research as well.

DEPUTY CHAIRPERSON.- | think by working in collaboration with them will be good because
you know what are the labour market needs and if you give them the demand, the needs, they will produce.
So basically you have done an MOU and that is wonderful. The employment opportunities will be more
because we know the availability, the vacancies and in what sectors, so basically the production on those
sectors could be more. Thank you so much. Honourable Vadei, you got any other question?

HON. A.T. VADEL.- Yes, my next question is on that added value, that ISO 90012008 - Quality
Management System. What value does it add to your labour reform?

MR. A. KUMAR.- Thank you, Sir. The 1SO 90012008 provides a standard that in terms of our

service. We have a process in terms of workmen’s compensation. There is a process that needs to be
followed when dealing with a case. Previously, prior to ISO coming in, we had each office having their
own process. So there was no standard in place.
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In Nadi, they will have a different process, in Suva they will have a different process and there was
no audit system in place even though we were conducting our internal audit but when you look at the ISO
process, we have external auditors coming in to check on our service. For example, if there is a labour
complaint case pending with our Nadi or Lautoka office, they will have the same standard applied as that
in Suva. So that is checked through with the international auditors who coming in and also that has
increased the customer satisfaction when we look at it in terms of the providing of service, in terms of
ensuring that we have a standard process right across Fiji in terms of dealing with the issues of the
Ministry and in terms of ensuring that we provide the compliance and enforcement.

HON. S.V. RADRODRO.- A supplementary question to that one. On the 1SO, you said that you
have set the standards and also it has brought about customer satisfaction. Can you then explain why is
workmen’s compensation backlogs still a challenge as listed in your presentation?

DEPUTY CHAIRPERSON.- Can we say still or because we moved on to 2018 now. That was
from the 2010 to 2013 report.

HON. S.V. RADRODRO.- | believe Chair that is for them to explain. That is the question.

MR. L. MARIO.- Thank you, Madam. In relation to what the Director has just explained earlier,
the 1ISO as mentioned has brought about some sort of consistency in how things are done to try and address
cases. Previously a case can be lying there for up to a year or two years without any work being done.
Now with the requirement, all officers are required to update their clients on a monthly basis especially for
cases that are pending post injury or for death cases that are still being investigated. Officers are required
to update their clients on a regular basis. That is the difference that ISO has brought to the Ministry even
though there is a lot of challenges that we still face because of the current legislation, but this 1SO
certification has helped a lot in terms of dealing with majority of our unsatisfied customers.

DEPUTY CHAIRPERSON.- Thank you, Honourable Nadalo, you have a question?

HON. R.N. NADALO.- Thank you Chair through you, thank you PS and the team, thank you for
your presentation. How does the Ministry evaluate its service delivery in terms of providing efficient and
effective services to its customers?

MS. S. DAUNABUNA - Is the question really on how we measure our output and our KPIs?
HON. R.N. NADALO.- How does the Ministry evaluates its service deliver to its customers?

MS. S. DAUNABUNA.- Within the mechanism of the I1SO itself, there is a provision in which we
will have to measure the feedback from your customers as well and that is something that is undertaken by
the different units. From that, they can gauge whether they are on the right track or not on the right track,
but really the gist of ISO is how can you better serve your customers and within that framework is also the
feedback and not only feedback, but feedback and what can you do with the feedback; whether it will help
you and if there are some challenges identified by the customers then that is really where you need to
improve as well.
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We also do the internal and that is something we have introduced recently is to also gauge the
internal customer satisfaction because while we measure the outside customer satisfaction, we also need to
know that we have people internally and we also need to hear from them as well. That is also the element
that we have introduced as well.

DEPUTY CHAIRPERSON.- Vinaka and thank you very much, Madam PS.

HON. S.V. RADRODRO.- Deputy Chair, can | ask another question? In regards to your
challenges as in your presentation, |1 know the Court is a different institution and it is beyond your control
but you have listed that as one of your challenges and which | also attest to, because | have had complaints
being referred to me and upon enquiry, the delay was in the Court and not in the Ministry.

What is the strategy that the Ministry has to be able to work better with the Court? For the three
cases that came to me, the delay was in the Court. How will the Ministry address this issue in terms of the
working with the Court, to make decision on the pending cases?

MS. S. DAUNABUNA.- Deputy Chair, if I can just give some background. In fact, the challenges
that we highlighted in terms of the 2010 to 2013, but this is something that now and then it still pops up.
At that time also, the Court here is the Employment Tribunal in which we file most of our cases and at that
time it was really under the banner of the Ministry.

Moving forward, about two years back, the Tribunal now sits with the Judicial system but there has
also been additional appointments to those that can sit at the bench to speed up the process. We have seen
some improvements over the years in terms of the turnaround time and the delivery of the judgements. But
where we have cases that come in and there are some time factors that have crept in, in terms of the delay.
We have cases that we represent workers in the court system. In those instances because the court runs on
its own timetable, but we do press upon the bench whether it is possible to get things delivered within a
certain time, keeping in mind that someone has been out of a job or someone has been injured for this
period of time. We do raise it at that forum if we represent the workers.

Also if we are not representing the workers but we do enquire with the Registry of the Court
because we cannot write directly to the bench. But we do enquire with the Registry whether they could
give us an update or are there any timelines that they can advise us of delivery of these judgements and we
have been able to use that forum recently as well.

HON. S.V. RADRODRO.- Madam Deputy Chairperson, one last question. | know we do not get
much opportunity to have the Ministry officials here with us so it is the only opportunity that we are
afforded by Parliament to be able to ask questions in terms of the operational running of the Ministry. And
again back to the Challenges on number 3 and 4 - Weak operational systems and processes and gaps in
policies. In my view, these challenges would have been addressed in the reform and you had mentioned
that the reform had been undertaken successfully. | am just wondering why are they still being listed as
challenges when the reform had been undertaken. We are here in 2013, maybe you can give us an insight
whether the reform is still continuous after 2013 and how would these two challenges be addressed
because in my view these should have been taken care of by the reform. Thank you.
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MS. S. DAUNABUNA.- Thank you, Madam Chairperson. The challenges that we have identified
there were really challenges that sat within that time period in terms of the Annual Report that we are
responding to. It was identified at that time regarding the systems and processes in place and that was
something that needed to be done and the answer was in terms of the ISO that was implemented by the
Ministry. The same would be in terms of the policies so these have been strengthened through the 1SO
system and also some of it have come in terms of the overall reform that the Ministry undertook.

DEPUTY CHAIRPERSON.- Thank you. Once last question, Honourable Vadei.

HON. A.T. VADEIL.- My last question in regards to the compensation claims and the award
payments. | believe it is due to the delay in some of the court cases and judgements to be made. Does
your Ministry pay interest on those premiums or awards to be paid to the claimant like the Public Trustee?
Or you are still hanging onto that for the period of five years or three years without giving any interest to
the claimant?

MR. L. MARIO.- Thank you Madam Deputy Chairperson and Honourable Members of the
Committee. Unfortunately the current legislation does not allow for interest to be paid to claims if there is
a delay in the resolution. That is something that the Ministry does not have jurisdiction over but
sometimes the Courts normally consider if cases end up in Court. With the current legislation that we
have, whatever amount is claimed has to be paid by whoever needs to be paid.

Most probably just to further clarify on the issue raised by the Honourable Member, in relation to
the pending cases, when we say that we resolved over 1,000 cases, the figures that are highlighted in the
reports are the actual numbers that are paid out. So out of 1,100 or 1,500, only about 10 percent of those
cases involve monetary payment, the rest are closed due to nil percent awarded by doctors or cases are not
being work related. So, this is a query on the numbers not matching because of the total numbers that we
receive every year that whatever we resolve in a year basically the current year to the next year is almost
the same and that is why we are working and trying to reform this Worker’s Compensation legislation.
Thank you.

HON. S.V. RADRODRO.- Would your budgetary allocation have an impact on the number of
cases that you resolve? Because you only have a budgetary allocation to deal and | note the decreasing
trend. Does that affect the number of cases that you have to clear?

MR. L. MARIO.- The budgetary allocation does help in the resolution of cases but the budgetary
allocation is only for Government workers. For those in the private sector, it is either insurance or
employers have to pay direct.

DEPUTY CHAIRPERSON.- Thank you Honourable Members for your questions. | once again
thank you Madam PS, Madam Salaseini Daunabuna and thank you Madam Elenoa Vuniva and Mr. Atish
Kumar, Mr. Shane Pickering and of course Mr. Lui Mario. Thank you for your presentation and thank you
for your time. Before you leave please do join us for tea. Thank you once again, vinaka, vakalevu.

MS. S. DAUNABUNA.- Thank you Madam Deputy Chair and the Honourable Members. | believe
we will provide the follow up supplementary that we had alluded to earlier and we will provide it to the
Secretariat.
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DEPUTY CHAIRPERSON.- Yes. Thank you.

The Committee adjourned at 3.36 p.m.
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APPENDIX 4: RESEARCH ANNUAL REPORT SUMMARIES

PARLIAMENT OF THE REFUBLIC OF FIJI
Research and Library Services

Annual Report Summary-Ministry of Labour, Industrial Relations and Employment 2013
Standing Committee on Social Affairs

Vision - "Decent and Productive Work for All”
Mission- “Ensuring Social Justice, Good-Faith Employment Relations, Safe and Productivity-Driven Workplaces”

2013 MPs Comments
Principal The Ministry is the arm of the Fiji Government that is tasked with ensuring harmonious and productive employment
Activity relations in the local workforce. The core responsibility of the Ministry is to pursue the attainment of Decent work

standards through the promotion of fair working conditions, stable and productive employment relations, employment
opportunities, development of healthy workers; the provision of healthy and safe working environment. These
responsibilities are achieved by focusing on developing a modern and enabling policy environment supported by sound
labour laws, policies, and institutions, practice and values, underpinned by tripartite social dialogue.

Acts in place 1. Employment Relations Promulgation 2007

2. Employment Relations (Administration) Regulations 2008

3. Employment Relations (Labour-Management Consultation and Cooperation Committees) Regulations 2008
4. Employment Relations (Employment Agencies) Regulations 2008

5. Code of Good Faith for Collective Bargaining 2008

6. Code of Ethics for Mediators 2008

7. National Policy on Sexual Harassment in the Workplace 2008

8. National Code of Practice for HIV/AIDS in the Workplace 2008

9. Wages Regulation (Building and Civil and Electrical Engineering Trades) Order
10. Wages Regulation {Garment Industry) Order

11. Wages Regulation {Hotel and Catering Trades) Order

12. Wages Regulation {Manufacturing Industry) Order

13. Wages Regulation (Mining and Quarrying Industry) Order

14 Wages Regulation [Printing Trades) Order

15. Wages Regulation [Read Transport) Order

16. Wages Regulation [Sawmilling and Logging Industry) Order

Prepared by Shrutkeertee Devi Email: shrutkeertes.devif@govnet.gov.fi 16 March 2018
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17. Wages Regulation [Security Services) Order

18. Wages Regulation (Wholesale and Retail Trades) Order

19. Health and Safety at Work Act 1996

20. Health and Safety at Work (Amendment) Act 2003

21. Health and Safety at Work (Administration) Regulations 1997

22. Health and Safety at Work (Training) Regulations 1997

23. Health and Safety at Work (Representatives and Committees) Regulations 1957
24 Health and Safety at Work (General Workplace Conditions) Regulations 2003
25. Health and Safety at Work (Contrel of Hazardous Substances) Regulations 2006
26. Health and Safety at Work (Diving) Regulations 2006

27. National Employment Centre Decree 2009

28 Workmen's Compensation Act (Cap. 94)

29. Industrial Assodiations Act (Cap. 95)

30. Shop (Regulation of Hours and Employment) Act (Cap. 100)

31. Daylight Savings Act 1998

32. Indian Immigrants (Repatriation) Act (Cap. 103)

IMinistry There are three Boards which were established as required under the Employment Relations Promulgation (ERP) 2007,
Structure Health and Safety at Work Act (HASAWA) 1996 and the National Employment Centre (NEC) Decree 2009,
The three boards are:

* Employment Relations Advisory Board (ERAB)

+ National Occupational Health & Safety Advisory Board [NOHSAB)

* National Employment Centre Board{NECB)

Key Highlights | = First ever comprehensive National Minimum Wage survey that covered some 10% of the workforce nationwide. The
survey was @ success that resulted in the proposal by the consultant, a National Minimum wage of 52 per hour.

+ Extension of the Memorandum of Understanding between Ministry of Labour Fiji and Ministry of Labour PNG on
Technical Assistance in the field of Occupational Health and Safety.

* NEC with assistance of the [LO established Cash for Werk Plus initiative. This is a rehabilitation programme that
assisted the hurricane affected homes in Vunidogalea in North.

* The Ministry established Fiji's Impairment Assessment Manual-benchmarking to the American and Australian
assessment manuals. 88 doctors were trained on how to use Fiji's first ever Impairment Assessment Manual, for
work related injuries and deaths.

Prepared by Shrutkeertee Devi Email: shrutkeertee devidgovnet.gov.fi 16 March 2018
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=  Ministry undertook the following trainings:

- Employment Relations Promulgation (ERP) training & Awareness

- LMCC training for werkplace LMCC committee and representatives

- Specialized OHS training and Awareness for workplace OHS committee and representatives

- HIV & AIDS training and Awareness for workplaces
= The Employment Relaticns Tribunal assists employers, workers and their representatives by adjudicating and
determining grievance or dispute over contacts. Number of cases received was 332; cases settled 192 and cases
heard 140.
A total of 1,057 cases were registered in 2013 whereby 160 cases were settled and 897 remain. This achievement is
equivalent to B0% against the annual target of 200 cases.
Farmal Employment Service recorded a total number of 1145 clients absorbed into formal employment thus
achieving 573% against its target of 200 clients.

Financial 20135 20125
Position Total Revenue 333 130,233
Total Expenditure 8,493,664 2,025,044
Trust Fund balance for OHS 4,761,357 4,360,893
Education and Accident Prevention
Trust Fund balance for OHS 760,175 286,408

Consultancy Services, Workmen's
Compensation and Wages Dispute

Trust Fund balance for 175,454 41 5861
Employment Relations Agency
Trust Fund balance for Child (19,900) 48,383
Labour Unit
Trust Fund balance for NEC 450,784 459 881
Auditor Qualifications
Opinion
(Auditor 1. A variance of 5485,641 exists between the trust fund cash at bank account balance and the trust fund liability
General) account balance contrary to section 58 (3) of Finance Instructions 2010. Therefore, the Trust Fund Account

Statement of Receipts and Expenditures cannot be ascertained to be fairly stated.

2. Avariance of $427,280 exists between the trust fund cash at bank recorded in the general ledger and the cash at
bank balance as per bank reconciliation, contrary to section 32 (6) of Finance Instructions 2010. As such, Auditor
was not able to as ascertain that all receipts and payments have been accurately accounted and disclosed in the
Main Trust Fund Accounts.

Prepared by Shrutheertee Devi Email: shrutkeertees devi@govnet.gov.fj 16 March 2018
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Crunlified Audit Dpinicn

Ir Aucitors cpinion, except for the matters referred to in the qualificstion parsgraphs:

a] The firandsl ststements present fairly, in accordance with the sccounting polices steted in Mot 2, the
financial performance of the Ministry of Labouwr, Industrial Relstions ard Employment flor the year snded 34
Decemiber 2013,

bB] The financisl statements give the information requined by the Financial Management Act 2004 im the manner 5o
required.

Wiithouwt further qualifying the opinion, | daw attention to the following matter:

The Ministry cid not reconcile the sxpenditure in the FWIS general lecger as No expenditune lsdger was maintained. i
prepared its fimandal statements from FMIS general kedger. As a nesult suditor was not abie to asceriain the socuracy of
the smounts stated in the Staterment of Recsipts and Expanditune.

The Aucitor has obtained all the information and explanations, which, to the best of kis knowledge and belief were
receszary for the purpose of the sudit.

Gender Mo informeation proveded

Analysis

45 March 3018

Disclaimer

Tha Arrosd Fpesm SATITAr, s prepstss o st e Soand ing Comimimes oo Sl ATsn bk rewiea of the Winkery of Labocr, indorimial Felaricer an s Treployres S0 dnous Fenor Mhaugh mesry sfom S basn

reace o emune scourmcy, B thouid 5of e ben mu s mmpbens o sshar taries gekde 13 the Esport. The e serci as2 Lbrany Team sl s be lablefos sy smom o crlnbom o1 for ey om o Samige o ey kind sriing

from B e, wd T rermces, aary or eTnd sy briormation n ey Hme wiher prior natics. Ths Essmrr ass Lbracy TasT socepts no resperabliify dar ary sehanences o lrie t, of S contere o, bfarmation
By 1iind pa e Ctharazcros ormL e In s teviea of s aper.
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40 | P a g e Ministry of Labour, Industrial Relations and Employment Consolidated Annual Report for 2010 t02013



PFARLIAMENT OF THE REMUBLILC CFF FIJI
G Research and Litrery Sarvices

Annual Report Summary-Ministry of Labour, Industrial Relations and Employment 2012
Standing Committee on Social Affairs

Vision - “Decent and Froductive Work for AIF
Missionr “Ensuring Social Justice, Good-Faith Employment Relations, Safe ard Productivity-Diven Workplaces in Fiji~

oo il BAPs Comments:
Principeal The: core responsibility of the Ministry of Labour is ko pursue the attsinment of Decent ‘Work standards through the
Actity promotion of employment opportunities, developmient of healthy workers; the provision of heafttvy snd safe working

erwironment, fair working conditions and stable snd productive employment relations. These resporsibilities ane
achiewed by focusing on developing a modem and enadling policy environment supported oy sound ladour Bws,
poilicies, institutions, practices and walues, underpinmed by tripartite socisl cialoguee.

Acts in place 1. Employment Relations Fromulgetion 2007

2. Employment Refations [&dministration) Regulations 2008

3. Employment Refations (Labcur-Management Consuftation and Cooperation Committess) Regulstions 2008
4. Employment Refations (Employment Agencies) Regulations 2008

3. Code of Good Faith for Collective Bargaining 2008

E. Code of Ethics for Mediators 2008

7. Natioral Policy om Sexusl Hamssment in the Workplsce 2008

&. Mational Code of Fractios for HIV,/AIDS in the Workplsos 2008

5. Wapges Regulation (Builcing and Civil and Electrical Engineering Traces| Order
10, Wages Regulation |Garment Industry) Order

11 Wages Regulation |Hotel and Catering Trades] Order

12 Wages Regulstion |Manufacturing Industry| Drdes

13. Wages Regulation |Mining and Quannying Industry) Order

14, Wages Regulation |Printing Traces] Croer

13 Wages Repulation |Road Tmnsport] Groer

16, Wages Regulation |Saamiling and Logging industry] Order

17. Wages Regulation |Sscurity Services) Drder

Prepaned by Shobhns Aani Small: shobea. rsnfpgonet gow 1) 30 Ageil 208
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1E. Wages Repulstion {Wholsssle and Retsil Trades) Order

15. Health and Safety ok Work Act 1935

20. Health and Safety at Work [Amendment) 2ot 2003

24. Health snd Safety at Work [Administration) Regulstons 1557

22, Health snd Ssfety st Work [Treining] Regulstions 1997

23. Health and Safety at Work [Representatives and Commitiees) Regulations 1557
24. Health and Safety at Work [General Workplacs Conditions] Regulations 2003
23. Health snd Ssfety at Work [Contral of Hamardous Substances] Repuiations 2008
2E. Health and Safety at Work [Diving] Regulations 2008

27. Natioral Employment Centre Decres 2005

2E. Workmen's Compensation Act {Cap. 53]

25. Industrial Aszocistions &ct |Cap. 53]

30. Shop |Regulstion of Hours and Employment] Act {Cap. 200]

34 Daylight Savings Act 1558

32 Imdisn Immigrants (Repatriation] At (Cap. 103]

Ministry Crganization Structure cam be soon on page B of the Anruasl Report.
SEructure The Ministry com@nses of & major Sendces and 12 Sections and 22 Units. Details can be seen from pages 10-13.

Key Highlights = Nebonal Minimum Wage Baseline Survey contract signed between Dr. Mahendra Recdy [ConsuRank) and the

Permarent Seoretary for Labour, Industrial Relations & Employment Mr. Taito Waga on the 2nd of Movember,

012,

Estanlishment of Dorupational Meadicine Unit within the Worker's Dompersation Unit.

Complete development of the Workmen's Comipensation Datsbase.

Compicte development of the HeaRh and Saficby at Weork (Plant] Reguiations to replace the Factories Act 1578,

Complete development of the Draft Code of Practice for Sawmilling and Woodworking Machineries.

The National OHS Sarvios penersted & total of 51,356, 75036 revenue as of 31 December 2012,

Totsl of 51,003,057.63 was paid out to government workers fior 107 cases which is eguivalent to 103 % when

compared to 51m allocsted by povernmesnt

= Sigred Memomndum of Understanding on techrical assistance in the field of lsbour inspection betwesen the
govermment of the nepubdic of Fji Ministry of Labour and the government of the nepublic of Kinbeti Ministry of
Labowur on Z0th March, 2002 at the Suea Hn-idql Inr

*  SiEmed Extension of Memorandum of Understanding on technical assistance in the field of Cooupstional Heakh

Prepaned by Shobhna Panl Emall: shobea . ranifgoenel gov. ] 30 Al 2008
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and Safety between the Government of the Republic of Fiji, Ministry of Ladour and the Incependent State of
Papua New Guines, Ministry of Labour on 26th April 2012 in Lautoks.

Finandal 20125 2011 %
position Total Revenue 130,233 77,443

Total Expenditure 8,023,082 £,510,737

Trust Fund dalance for OHS 4,380,893 3,371,110

Eclucation and Accident Prevention

Trust Fund balance for OHS 286,408 §32,238

C y Services, W en's

[< jon and Wages Dizpute

Trust Fund balance for 41,361 3,510

Employment Relations Agency

Trust Fund dalance for Child 48383 17,181

Labour Unit

Trust Fund balance for NEC 433,881 235,564
Auditor Quaifications
Opinion x 3 2
{Auditor 1 Anmn:eodeSZsoo:nasmnmmmmnuf\lxmmuhﬂuanﬂmmwiabtlty

) account balance contrary to section 38 {3) of Finance lmm z?m. Therefore, the Trust Fund Account

i st of Receipts and Expenditures cannot be ascertained to be fairty stated.

2. Avanance of $637,783 exists between the trust fund cash at bank recorded in the general ledger and the bank
statement balance, contrary to section 32 (6) of Finance Instructions 2010. As such, Auditor was not adle to
ascertsin that all receipts anc payments have been accuratedy accounted and discozad in the Main Trust Fund
Accounts.

w’ ed Audit Om’n'on
In Aucitors opinion:

(3] Except for the matters referred to in the quaification paragraphs, the financial statements present fairly, in
accordance with the sccounting policies stated in Note 2, the financial performance of the Ministry of Ladour,
industrial Relstions anc Employment for the year ended 31 December 2012,

(b) The financial statements give the & ion required by the Fii il Manag Act 2001 in the manner 50
required.
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The Aucitor has i all the information and which, to the best of hiz knowiledge anc belief were
neceszary for the purpose of the aucit.
Gender No information provided

30 April 2018
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Annual Report Summary-Ministry of Labour, Industrial Relations and Employment 2010 and 2011
Standing Committee on Social Affairs

WVision - “Dacent and Froductive Work for AIF
Mission- “Ensuring Social Justios, Sood-Faith Relations, Safe and Productivity-Driven Workplace in Fiji”

2010 [ 2011 APz Comments
Frincipal Ministry is mesponsible for the promotion of sodal justios in workpiaces through the provision of awsneness, training.
Actnity adwisory senvices and capacity building exercises for the socal partners including the enforcement of Fiji's labowr

legiskations to ensure compliance through training and inspections of workpiaces, The Ministry 2iso sdministers the ten
(10} Wages Coundls and enforces the Wiasges Regulstions Orders and inspections of workplace to ensure complisnce
with the Emiployment Relations and OHS legisiations.

Im 2040, the Ministry is responsiole to continue with the task of reduding the Decent Work Deficit through the
Ministry's mew Mediation Service and Employment Rejations Trisunal; impetus to hive-off the Mational Oocupational
Health and Safety and Warkers Compensation Services together with Department of Environment, the development of
OHE Reform, ‘Workers Compensstion Reform, [T Reform, ER Reform, Productivity Reform, Financal Mansgzment
Reform ard Civil Service Reform and to mainksin the osrent opsrations of its core sendces.

Im & faciltative role, the Ministry informally medistes employment disputes and employment grievances between
incividual workers ard employers, provides advisory support to employers and trace unions on sdministration best
practices and waorkers on &l workers compensation matters. Coordinating the implementation of APD training projects
and the administration of Gowernment’s obligations under the ILD &5 2 member stake are also part of the: Ministry’s key
responsibilities.

Act im place 1. Employment Relations Fromulgation 2007

2. Employment Relations (Administration| Regulations 2008

3. Employment Relations (Labcur-AManagemant Consultation and Coopamtion Committeas) Rerulstions 2002
4. Employment Relations [Empioyment Agencies) Regulstions 2008

3. Code of Good Faith for Collective Bargaining 2008

E. Code of Ethics for Mediabors 2008

7. Mational Policy on Sexual Hamssmenk in the Workplsce 2008
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£. National Code of Practice for HIV/AIDS in the Workpiace 2008
S. Wages Regulation (Builcing and Civil and Electrical Engineering Traces) Orcer
10. Wages Reguiation {Garment Incustry) Order

11 Wages Regulation (Hotel and Catening Traces) Oroer

12 Wages Reguiation (Manufacturing industry) Orcer

13. Wages Regulation {Mining and Quarrying industry} Order
14. Wages Reguiation (Printing Traces) Orcer

13. Wages Reguiation {Road Tranzport) Orcer

16. Wages Regulation (Sswmiling anc Logging industry) Orcer
17. Wages Reguiation (Security Services] Order

15, Wages Reguiation {Wholesale and Retail Trades) Order

1S. Health and Safety at Work Act 1995

20. Health and Safety =t Work {Amendment) Act 2003

21 Health and Safety =t Work |Administration) Reg 1357
22. Health and Safety =t Work {Training) Regulstions 1937
23. Health and Safety at Work (Rep ves anc Commi ) Regulations 1557

24. Health and Safety at Work {General Workplace Concitions) Reguiations 2003
23. Health and Safety at Work {Control of Hazardous Substances] Reguiations 2005
2E. Health and Safety at Work {Civing) Reguiations 2005

27. National Employment Centre Decree 2005

28. Workmen's Compensstion Act (Cap. 54

29. Industrial Aszocistions Act {Cap. 53)

30. Shop (Reguiation of Hours anc Employment) Act (Cap. 100)

31 Daykight Savings Act 155€

32. Indian immigrants {Repatriation] Act (Cap. 103)
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Reforms Lsibowr Reform

With inoreasing Zloalization, Fiji must quickly reform its lsbowr merket with the aim to ssoure socisl justice for its
peonle by minimizing the negative effects of globalization on owr domestic labour market, while madmizing its positive
effecis.

Thee misin challenge of the Labowr Reform is to undertake loml, regional and global labour market ressarches to idendity
Emps™ in lsbowr market polides, laws, institutions, values, practices, competencies, systems and processes; and
strategically postion cur modern lsbour market policies, mws, institutions, values, practices, Competendes, systems
Bnd procesmes agminst the forces of globalizetion to ensure that the minimum sodal protection snd labour standards
afforded to our workers are compatitle with our sodal and sconomic needs, and also promote good faith employment
relations and ensure thst best business maragement pracices and implementsd in workplsces to improve productivity
in & sustainable manner,

OHE Reform

Thie Dcoupational Health and Safety (OHS] Reform was successfully completed im the 19305 culminating in the
eractment of the enabling Health and Safeby st ‘Work Act 1956 and the establishment of the National OHS Serdice in
155E which replsced the outdsted Factories Ack and its Factories Inspectomte agency. Since 1557 the national anmual
OHS acodent rate has been consistently declining in & significant way by at least 3% per annum, which is o clear
testimory on the increasing awareress and observance of OHE standards soross industries with productivity gains.
Horsewer, the emerging chalienges are ocoupational diseases, noise heanng loss and work stress issues. in fact this
sucresshul OHS policy furdsmental was adopted to reform and transform the former 2002 Ingustrial Relstions Bill into
the 2004, 2003 and 1006 Employment Relations Eils which bemme law as the Employment Relstions Promulzation
2007. Therefore, the: parallel ER co-regulation policy [similar to the OHS Policy] which is fadlitated and promoted by the
Laibour-Maragement Consultation ard Cooperstion Committee is summarized oy the philosophy that *Thoss who
oreate the ER risks [employment grievances and emgloyment disputes) and thase who work with thase risks must have
the primany responsibility to resalve thase risks (not the Labour Inspectors or another third party such as Mediation or
ER Tribunial or ER Court]”.

Emiploymient Retaticns Reform
The Empicyment Relstions Reform [formerty called the Industrisl Relations Reform) was finally implemented with the
eractment of the new Employment Relations PFromuigation (ERP]. The ERFP repesled and replaced sic (6] out-dated
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pizces of mbour legiziations ard repisced them with an inrowative ard modem policy framework thak imtegretes for the
first time, the prometion of good faith employment relsticnships with productivity improsement, which we consicer as
the fundamentals of sustainable sodo-eoonomic dewelopment. The ing and reformed labowr kegisiations (ER, OHS
& MEC) coflectively fulffl both the guiding principies of owr Peoples Charter for Changes, Pesce ard Progress, and the Fi
Froductivity Charter 2003; and comiply with a total of thirty (20} ILD Conventions which Fiji has ratified, inchsding the.
eight (] Core ILD Conventions of the 1958 ILD Dedaration on the Fundamental Prindples and Rights at Work and the
four [4] Prionty ILD Conventions of the 2008 ILO Declaration on Sodal Justios for a Fair Globalization.

Productieity Reform

The Procuctisity Reform referred here is the component imbezrated in the policy framework of the new Employment
Relations Fromulgation Z007. R is designed to strengthen the delvery cepadty of the Training and Productrsity
Authority of Fij (TPAF] to improve produsctivity at the entenprise kewel in both the: public and privete sectors through the:
workpisce Labour-tanagement Corsultation ard Cooperation Committess [ LMOC)

Wizges Reform
The past ard present Wages Coundls in Fiji have been muided by ILD Corwertion Mo, Z6 on Minimum Wage-Fidng
Piachinery [1928) which was ratified by Fiji in 1974, Article 3 of the Corrvention states that “Each Member which ratifies
this Comvention shall be free to dedide the nsture amd form of the minimum sage fidng machinery, and the methods to
b folliowed in its operation™. This issue was successtully resolved in three special Employment Reations Advisory Board
(ERAR] mestings this year where sll the sodal partners [employers, workers, Sowernment & Wagss Coundls)
uranimously azreed for the Wages Cowndils to adopt the flexiole wage setting oriteria contaired in the ILO Cons=ntion
FMo. 131 and its Recommendstion 135 as the basis o review and adjust minimam wages in Fiji under the ‘“Wages
Fepuiation Orders that are competible with the economic and socal reslities of Fifi, and alko to wuse the criteria to
determine & Netonsl Minimurm Wage kzter. In this dialogue, the Labowr Ministry is promoting 2 productivity-based
wage syshem to enhance nationsl productivity and ko work towards & Netional Minimom Wage to be dedsred by the
Lamour Binister later, s committesd under the Peopibes Charter.

The abjective of the sdopted wazes reform policy is o e wags-samers the minimum sodal protection in the contest
of economac realities of & nation as summarized in the following six socal and ecoromic criteria or groups of factors, to
b= kaksn imbo acoount in determining the level of minirum wages:
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i) Criterion & the needs of warkers and ther famikes;

(i) Criterion 2: the general lzve of wages in the country;

(1 Criterion 3: the cast of iving and changes thereir;

(Fv| Crterion 4 soial sequnty benefits

(] Criterion 3: the refative Iving standards of other socsl proups; and

(] Criterion 6: econamic factors, induding the requirements of ecanamic deveipment, kevels of productvity and the
Ievel of emplaymers. This citerian also includes the capacity ta pay.

Employment Creation Reorm [NEC]

In response to the giobal jobs criss, the Ministry, in consufation with the tripartite partners and other stakehalders,
has promulgated Fi's new empioyment and socal protection palicies ta drive economic Erowth and accelerate
recivery from the Flodsl econamic oisis. This s our intermations, rexionad and national commitments to the 2008 L0
Jabs Pact endarsed by ol ILO member states in the 2008 Intematianal Labour Canference held in Geneva. In respanze
to this plobal empioyment palicy initiative, the Ministry has pezetted Fif's first Natianal Employment Cenire law (the
Natioral Empioyment Centre Decree) last year in December 2003 and the National Emplayment Centre (KEC) was
Imunched, o be & “one-siop shap® agency to actively engaze Fiji's unempioyed in meaningful ecanomi activites. The
(Centre consoiidates, faciftates, coordinates and monitors all our current emaloyment promation and small business
areation actrities with the aim to booet empioyment crestion and productivity bath in the formal and in the infarmel
sectors, locally and overseas, In an integrated mannes, the Cantre i managing the Formal Employment Service, the Sef
Employment Service, and also estabiishes and manages the new Fij Volmtesr Service and our Oversea; Employment
Service in ciose partnerships with our training insttutions to baast aur natianal skils levels

Warkers Compensation Reform

The Government's sodal protection palicy promoted by the Ministry is to strengthen our national socisl sscurity regime
by working towards replacing our out-dated workers compensation system with 8 “no-fauk” so0al insurance scheme.
The reformed system i to provide better heath care and socad securty for injured workers and dependents of
decensed workers, with very strong Eovermance and oversight festures. The draft workers compenzation law will be
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suomitted for Catanet approval nest year after consuftations with sodal partners. The Ministry's taneet is to complete
the nes @ and organzation desien with processes in 2014, and complete the commissioning of the new Autharity in

empioyed in finding productive employment or
starting up their own small and micro enterpnses
to make 3 decent ving.

 The Wiizry siso facitees thesgnficant
reforms beings undertaken by the Training and
Froductvity Authorty of Fiji [TRAF| and the Fij
Mafionel Provident Fund |FNPF| as wel 25 the
insftutional menger of TRAF with the Fif Naional
Universiy.

# The Minisiry confimued with the cisarance of the
backiog of workers compensation clims during
the year. Fallowing & directive from the Frime
Minizter's Office, the Ministry managed to ciear
1936 claims fram & tatl of 2,201 ciaims for
workers compensafion during the year. n
relation ta the significant reduction in backlog
cases, the Ministry utifsed 51,13,007.0 or 36%
of the 52m allocated for warkers compensation
in the 2040 Budget to ciear the badkiaz of
Govarmment czas. O this amaunt,
$1,473,442.09 was paid ot o the aimants and
their benaficanies, and 5433,757.31 was incumed
5 erational oasts. Far the mivate sedor, B

0L
Frojects + The Wafionsl Employment Centre was  The child Labaur unit has conducted the first ever
estabished to assict the unempioyed and under | specalized Labour inspection training on child Labaur from

the 25t to the nd of September 2041 where 2 tatal of 30
Inspectors and officers have zone through this raining to
ensure that they =et better understanding on child Labour
and e best way o tackle . The very impartant aspects of
the traiming were.on how to withdraw children from chiid
Laour and reacimit them into the schoal systemin
considesing bath the formal and nan-formal education
training. The ssue of the beeal provisians for prosecution
W als0 ciscussed and oficers were trained on how to
handle cazes in reation ta prasenution of emplayers and
indfiicizsl who engage under aged children in emglayment.

 (ne of the key achievements under this output s the
support of the ripartite Natianal OHS Advisory Board on the
propozed refrecher warkshop for Doctors = The refresher
course wil b2 for the Doctors via had undertaken the
Impairment Azzessment Training that wes conducted lte
lnct year. This s to assict them in the standarcising and
benchmarking of their impairment asseszment regarts. In
order to conduckthe training the NOHSS was to apgrove
Puncie hence 8 paper was tabled to NOHSAS for appraval
of the funds to run this trining. As 8 resut of this request
the National 045 Advisary Sub-committes had grven its
aparawel

total compensation peyjoutof $313,737.33was | » The Ministry has 2ctabished an office of the Mediation Unit

recarded during the year. Of this amount, in Labasa in ine with Governments, , Loak North Palicy”,

$816,737.5% was paid out forinpury ceses and which wil serve the peaple of entire Norihern Dhision. A

$99,000 wts paid aut for death cases, Mediator has been posted to this newly established office
+ The major achievement is the settiement of sz 14th June 2014,

claims from past and current Fif soldiersthat | » A Child Labour Unik this year and also HIV/AIDS Unitas 3

Dmarutiad ra Chiit ieingitee P Fml ahii demeitiee. dimebiiovanid o 11 1A Wik TR
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served i the Middle-East. The Ministry paid aut
o total of §1,123,383.92 or 71% from the 31.9m
liocated in the 2010 Budget. The balance of
§376,516.42 was not utlized due to the delay in
thes refensa of RIE.

+ The Miniziry confinued to implement and review
the Labour Compliance Services Enforcement
Falicy and Procegures for continuaus
improvement. This included the provizion of
relevant training for the Labaur Compiiance
Service staff on policies and procedures, and
raizing the e of awareness amangst
employers and clents on the Ministry's systems
ard processes concerring the erforcement of
Iabour standards stipulated under the
Employment Relations Pramulgation and its
susiciary repuiatians and code.

+ The Ministry managed to inspect 2 total of 3330
employers and workplaces in 2040, This numaer

represents 36% of the 9,233 employers
registered in 2040, These inspections full

comglement the role af the Emplayment
Refations Trizunal and the Empioyment Aeletons
Caurtin ensuring harmanious and productive
working relationships between ol the key
siakehoiders in Fiji's isbour market.

v The Miniziry aisa defivered a tatal of 733 hours
of NOT Consultancy services apunst the tarzet of
430 hours 85 committed in the Ministry's Annusl
Carporate Plant 2010 to Aji's industnes. This

commitment to the Decent Work Country Programme. The
Ministry s als0 as5ting our rezional neighbaurs in the
reform of ther [abour ws and poficies a5 committed in the
2011 AcF,

¥ A major highlight i the commencement of the intemal
ponsutation on the Workcare Bill following the drafting by
the Fermanent Secmetary for Labour, Industrial Relabians
and Employment (PSURE). The internal consultation
imvoived the FSLIRE and the s2nior executives of the
Minstry.

+ (ther achievements are progress mad on the develogment
of the following heaith and safety rezulstons and rational
oode of practie

v HASAW |Plant) Repuistions 2011;

v HASAW |User Certifications)] Renuitions 2011;

v HASAW |Construction) Reguistions 2041;

v Katioral Code of Frachics for Cerunstional aise:

v Amendment to Rexuistion 44 of HASAW | General
WWarkpiace Conditions| Repuéafions 2003;

v Code of Practics for Amusement Rides 2041 and

v Code of Practice for Sawmiling and Woodwarking
Machinery 2011,

# |n terms of rezianal coaperation, the PNG Draft
(coupational Safety and Health Bill 2041, which wasalso
drafted by the FSURE, was handed over by the Minister for
Laiou, Industrisl Retations and Empioyment, to the Fapu
Bimss umea Minisier for Lanour and Industrisl Rebstions,
and following thiz the PSLIRE and a Senior Enginesr
ponduucted a stakehalder warkshop on the draft Bilin Fapua
New Guinen on 12-4 Decemider 2041. Inthe spirt of

perfamance “FM"E'? te growing d!llnmd regional coaperation, Cabinet endarsed the signing of the
for N conéultany servzs ram theVAMOS | oy tean £ and it n Techmical szt for
Induatnes round the courtry. The MRATYE2 | |y Ratorm and Lanour Inspections: January 2042 -
estbizhed B 2pecl IR O SUODO S | o213 s mating on O/ 201
provion of N bk and the e toage of
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NOT equipment and matenals. This s=tup is
puicied by the syetems and processes stipulated
in Minitry's HOT management syetem for the
purpoze of further impraving the provision of
NOT services to chents and the local indusinzs.

+ The Ministry successtully commissioned the new
NEC operating systems and processes. This
sigpificant achievement was faciitsted by the 40
sezonded staffs and the utiization of the
Ministry's resources to produce the autputs of
the Mational Emplayment Centre within the
IENEE MESDUrCes provided by Government,

+ The Ministry 2spines to benchmark its systems
and processes to intermafiore standards, namely
the 150 5001 standards on Quality Mangzement
Systems and the S0 25000 Guidelines on
Corporate Social Responsipity, in its pursut of
rquality service delfvery to memiers of the public.

+ Fiji's Dicent Work Country Frogramme | DWCF)|
details the poiioes, stratepies and results
regquined to realise progress in Fij towands decent
work for il It also reflects the final stages of the
Fijl Govemment's Labour Reform prazramme,
and the stratesic planning of 1L coaperation
activities with Fif far the penod 2010- 2012,
Reflecting the cansttuents" as well s the L0
eaperts" azzessment of part cooperation, the
programme aims at ensuring & stranz coherence
of LD actties in 7y and thus to contrioute to
the achivzment of sustainale impacts to the
extent pozmibie.

+ Commissioning of NEC Dataase- the IT Unit ws invalved
with the development and deployment of the NEC databaze
on the Ministry's intemal deta network. This induded
comenunicating the requirsments and feedoack from the

NEC data operators and staff to the extemal developers and
ensuring that the database software meets the epectatons

af the users.

# The Ministry continued with the cisarance of the backlos of
workers compensation ciaims during the year. Following a
directive from the Frime Minister's Office, the Ministry
mianazed to cear 2024 (51.52%) caims from & total of 2,201
clims for workers compenzation during the year. The
Ministry i cumently investizating the 180 pending cases. I
relation to the siemificant reduction in backlop cases, the
Ministry utlizad $352,193.42 or 5% of the 34m allocated
for warkers compenzation in the 2014 Budeet to clear the
toackiog of 8l Government cases. Of this amount,
$852, 193,48 was paid out to 102 cimants and ther
beneficines.

I this First Quarter of 2014, the Govemment of Fapus New
(Gume2 had approached Fil reguesting aszsiance in kbaur
and manpauwes, for the construction of their mutibilion
daller natural gas project. Cabinet endorsed that the KEC be

the primeary znt for the selection of the various sills and
trades requasted by the Gaverrment of Fapus New Guines.

Amidst the on-going nagmistions at politcal ievel between
i b counkrias and the finalisation of a MOU, MEC &
continuing with the rezistrafion of Lnempioyed peaple
including refiress with various skl who my or may not be
potential candidates for the said project. Consuftation with
NG and private emplayment agences in FHG wes
undertaken in the 2nd Quarter where expression af interest
b recruit workers from il to PNG was expressed. The

fareizn employment apporturity in PN wil be the main
oppartunity to be vaiiaale immediately for the R workers
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under NEC amangement from the 3rd Quarter,
 The main achievement for the FORES i the tabling of the
NEC FORES Regulatians with the NEC Board. With the
endorsement of the Bowrd, the Regulations have deen
forwarded to the Sz office for legal vetting and zazetting,
 The major achievement being the settiament of Micdle Eact
Military Servicemen compenzation cazes committing 8 total
of §373,000 for the quarter from the 51.5m budzetary
allocation with the distridution of compenzation pey-out.
From the 134 case we have committed for 2044, the
achievement per quarter would be 38.5 cazes to be settied.
During this 42t quarter we have settied 18 cases so that &
475 for 4st quarter, It i important to note thet from the
§4.3m RIE alocated for 2044 Miktary Micdle Eact Cazes, in
the 12t Quarter we requested for 344,270 and we fuly
wtilsed this amount & wellin the 15t Quarter - 100%
achisvement in tems of manetary pay-0ut.
Auditors | Unqualified Audit Opinion No information provided
Opinion In sudtors opinion, the financal statements
(Auditor preent fairy, in accordance with the accounting
General] | poficies stated in Note 2, the financial performance
of the Minitry of Labour, Industrial Relatons &
Emaloyment for the year ended 3¢ Decamber 2040
Externally | + Nationsl Employment Centre- the Fij National | + National Employment Centre- The Fif Natianal Univerity
Funded Universty donatad 8 tota! of §3 milfon over the | through o thrae year strateeic partnership with NEC donated &
National neit thee jeas 2043, 2042 and 053] 0 he | ooy o 63 o over three yews (2044, 2002 and 205)
Labour murke m:&m W."’:‘i::: Wrough the Nations Traing and Poducity Cane, The
Programmes renen fr Wl '"““""q et by ugre?em'forthe :pmlw r.ema m.mmofumm
Vit of abour i the fomes Trrin g | e P otonel ey, T ptnertp aaement
Procutiity Authorty of Fi. Th dongtion | Complement th SL.uniion prvided By the Gavernment n
would complement the $601,000.00 provided in | 2041 towards the NEC. Gven the high unemployment in the
2010 by the Gavemment through the KON | country the NEC has besn tasked, with other employment
of the National Youth Service Scheme (NYSS)
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fram the Ministry of Youth and Sports to the
NEC. & further 5102,000 was sourced from OHS
Education and Acoident Prevention Fund to fund
the HEC Lie 3kilk Training programme in 2010,
Unemployment in the country is quite high and
NEC has been tasked, with other employment
creation azendes in the govemment, to bring
down the rate from 8.6 par cent to 4.2 per cent
2y 2041,

Eradication of Child Lsbowr Programme- The
Tacking Child Labowr throush Education
(TACKLE| project was launched in Fiji in 2008
and aperates in 11 couniries fram the ACF. The
EU-funded 4-year project & implemented by
ILO-{FEC and aims ta address child ladour iszues

through ctrengthened lmi frameworks and
policies, strengthened capacity leadne o
improved implementation of child Isdour laws,
the creation of repiicable models for direct
mterventions to remove  chiidren  from
hamrdows work and ge them access to
appropriate educational aiematives, taking into
accourt the specfic needs of g and oy
children, and an enhanced knowiedge base and
metwarks o child iabour and education, Recent
sUrveys Camied out under the TACKLE praject
have inciceted the evistence of child adour,
induding ts worst foms, in Fij.

(reation Azencies Govemment, to bring dawn the rate from £5
per cent to 4.2 per cent by 2044 NEC will continue to wark with
Its stakeholders and cevelopment partners to mobilse the
required resaurces, knowiedze, sills and expertise ta create &
gmerry towards the cestion of new work attachment,
voluniteers, and empioyment opportunities, induding forsim

emplayment.

+  Eradication of Child Labour Programme- The Tazking
Child Labour through Education [TACKLE] project wes launched
in Fill in 2008 and operates in 11 countries from the ACF. The
EU-hunded 4<jear project i implemented by ILO-IPEC and aims
to address chid |abowr issues through strengthened ezl
frameworks and poioes, sirengthensd capedty leading to
improved implementation of child labour ks, the creation of
replicable madels for direct interventions to remove children
from hazardous work and gve them access o approgriae
ediacabional akematiées, taking into account the specfic nasds
of i and boy children, and an enhanced knowiegze base and
networks on child bour and ecuication. Recent surveys camied
out under the TACKLE praject have indicated the existence of
dhild iabour, inciuding its worst forms, in i

o Fif has ratried a tatal of 30 1LD Coventions oy 31 Dec 2040:
Conventions | & Core Conventions - L0 Declaration on Fundamental Friniples and Rights st Waork 1338
ratified by Fiji | 1. C-29 Farced Laour

1. C-B7 Freadom of Asocistion

3. (-38 Right to Organizz and Collectve Eargaining

4, (-100 Equal Remuneration

Preutred by Shiuthiertes Dl Emal shuthesrtes. devifiooanel. s f] 16 March J01é
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PARLIAMENT OF THE REPUBLIC OF FIf)
9 Reseaech avd ibrary Sarvicss

3. C-109 Abolition of Forced Labour

§. 444 Disciminetion Employment and Occupation

7.C-438 Minimum Age

& C-182 Worst Forms of Chid Labowr

4 rierity Conventions - L0 Dectaration on Socil Justce fo Fir Globaizaton 2008
1. C-84 Labaur Inzpection Convention

2.C-422 Employment Poicy

3. C-425 Labaur Inspection (Agricuture

4, C-444 Tripartte Conzuttatin (Ikemational Labour Standards)

Other Conventions

1. C:8 Unemployment Indemnity |Shipwreck]

2. C-41 Right of Azzaciaton Agriculture]

3, C+42 Workmen's Comperzation (Agricukure]

4. C-49 Equality o Treatment |Acodent Compenzation)

3. C-26 Minimun Wage - Fsing Machinery

6. 43 Underground Viort Womes)

7.C-30 Recruiting Indigenous Workers

£ C-64 Contracts of Employment (Indigenous Workers)

5. C<63 Penal Sanctions (Incgenous Worters)

40, 46 Contracts ofEmployment indigenous Workess

44, C-408 Seatarers Identity Document

42, C-149 Nursing Parzanne! Convention

13, C:193 Occupations| Safety and Heaith Comvention

44, C-493 Vocational Renadiiation and Employment izadled Persory
13, C-1€9 Indigenous and Tribel People in independent Countries

4. C:A72 Working Conditions (Hotels and Rectaurantz| Convention

47, C-478 Labour Inspection Seatarers] Comvention

18, C-434 Safety and Heakth in Agriculture Convention

Gender Ladour Force information & broken down into | In terms of Gender equaity, NEC haz more women then mae
wass | fencer. perticipents from al the divisions. Mare information on paze 30
of the annual report

Prepared by Shvtheerten Devi Emall shvutkosrtee.devifgounet v 1| 16 March 2018

52 | P a g e Ministry of Labour, Industrial Relations and Employment Consolidated Annual Report for 2010 t02013



PARLIAMENT OF THE REPUBLIC OF Ff1 -
% Resaoeth v Libeary Sarvices

Guiding questions

4] In the 2044 Annual Report, there is neither the financial statement nor audit reports provided. Can you provide explanation why these important
documents haven't been provided inthe Annual Report?

2| Can you explain why there were 0 many backiogs of workers compenzation ciims?

3| How does the Ministry evaluate it zervice delivery (in terms of providing efficient & effective service) to ts customers?

4] How does the Ministry manage customer complaints?

3| How does the Ministry promote gencer equality atits workplace?

6] What initiatives programmes are in piace for the Ministry to ign its outputs and goas to the Sustainable Development Goals (SOGs)?

7) What are some of the challenges faced by the Ministry and how have these been overcome?

8] Highlight some of the Miniztry's future plans?

46 March 2018

Dixclaimer

The Mool Pt Samreary win prapaend to et the Sainding Comenkten o0 Socl M n b swview of the Mishery of (abor, Inclvesl Retiont and Employmant 2020 aed 2011 Asscal Magent. Ashaugt mery e
h e e 10 mware acourncy, B vhoudd noe b talm o complees or wuthorkathve puide to the Report, The Reusaech sndl Ly Tuam thal ok b Mable far woy arroon oo aomiakoen, o foe ney ot ot dumage of 4ty
ki il froem B wua, 402y remown, vy o amand aty Information A any tree wihaut prior satcn, The Menarch and Lbewry Tam scomts 20 regontiity for any refersncm of Bk to, ot the onteet of,
Ibormation metyined iy thrd pation, e soueses thauke be commuted i th rview of the Report,

Prepared by Shuthesrin Dev BN st dev onne o] 16 March 28
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APPENDIX 5: WRITTEN RESPONSES TO THE COMMITTEE’S RECOMMENDATIONS

MINISTRY OF EMPLOYMENT, PRODUCTIVITY & INDUSTRIAL RELATI
PO BOX 2216, GOVERNMENT BUILDINGS, SUVA

Headquarters Mediation Services National Occupational Health & Safety Labour Standard Services National Employment Centre
Level 4, Civic House, Suva Level 5 Civic House, Suva Level 6, Civic House, Suva Level 2, Post Fiji Building, Suva Level 4, Post Fiji Building, Suva
Phone: 3303500 Phone: 3315808 /3100097 Phone: 3316999 Phone: 3314999/ 3306372 Phone: 3310331/ 3310801

Fax: 3304701 Fax: 3317259/3100242 Fax: 3315029 Fax: 3314198 Fax: 3310806

“DECENT WORK & EMPLOYMENT GROWTH”

Generate Employment Growth, Promote and Enforce Decent Work and Productivity, Encourage Good Faith Employment Relations,
Enforce Safe Workplaces and Ensure Social Justice
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UPDATE TO THE STANDING COMMITTEE OF SOCIAL AFFAIRS
MINISTRY OF EMPLOYMENT ANNUAL REPORTS 2010 - 2013

Below is the requested update from the Ministry of Employment, Productivity and Industrial Relations for the
information of the Social Affairs Standing Committee as per their report to Parliament.

1. Timely presentation of Annual Reports

e The Ministry has noted and acknowledged the recommendation of the Social Affairs Standing Committee on
the timely presentation of Annual Reports. The Ministry will ensure the timely submission and publication of its
annual reports reflecting the services rendered by the Ministry with the utilization of Government funds for the
public information in future.

e We state that the Ministry was heavily involved with the overall labour reforms undertaken since the early
1990’s in relation to the new Employment legislations, establishment of new labour market institutions,
institutional strengthening and establishment of new systems and processes to adopt international standards
and best practices in the Ministry.

e These strategic reforms resulted in the modernization of our Occupational Health and Safety, Employment
Relations and Employment Creation, legislations, institution, policies, organisational culture and practices, and
systems and processes which have been certified to ISO 9001:2008 Quality Management System.

e As a result of the priority given to the various components of the labour reforms, the draft Annual Reports
were pending finalization. However, this is now finalized up to the year 2016 (January — July).

2. Improvement of systems and processes to ensure the timely clearance of workers' compensation cases

e The Ministry acknowledged and noted the recommendation of the Social Affairs Standing Committee on the
improvement of systems and processes in ensuring the timely clearance of workmen’s compensation cases.

e The Workers’ Compensation Service of the Ministry has standardized all its operating procedures to ensure
consistency across all divisions and areas and timely resolution of compensation cases.

e As part of the Ministry’s continual improvement process, the Workers’ Compensation Service systems and

processes were audited by external Auditors in 2016 before being certified under the ISO 9001:2008
Standards.
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e The Ministry this year is embarking towards obtaining a higher standard of certification upgrading its systems
and processes from ISO 9001:2008 to ISO 9001:2015 in improving its systems and processes leading to
improved customer service delivery.

3. All Annual Reports must include some details of the audited Financial Statements (refer to 2011 Annual
Report)

e The Ministry has noted and acknowledged the recommendation of the Social Affairs Standing Committee on
the inclusion of some details of the audited Financial Statements.

e In addressing the recommendation of the Committee, the Ministry has incorporated the full audited Financial
Statements for Annual Reports year ending 2012, 2013, 2014, 2015 and 2016 (January — July).

e The Ministry will in future ensure the inclusion of the full audited Financial Statements in all its Annual Report
publications.

-ENDS-
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