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MESSAGE FROM THE CHAIR

On behalf of my fellow Board members, I am pleased to be able 
to report a successful first year for the Accident Compensation 
Commission, Fiji (ACCF). ACCF’s inception came about after 
years of frustration with the challenges of the old fault-based 
system, including delayed and unnecessary legal challenges, 
numerous exclusions, and the burden of providing fault 
under common law. The Government addressed this 
with the introduction of a no-fault compensation scheme 
which removed the challenges and hurdles under the old 
scheme through the Accident Compensation Act 2017.

The focus of ACCF is to continue serving as the foundation for assistance to compensate for
personal injuries and deaths caused by motor vehicle, employment, and school accidents in Fiji.

The scheme commenced with coverage for injuries and deaths from motor vehicle accidents on or 
after 01 January 2018. The coverage was expanded in 01 January 2019 to include compensation 
for injuries and deaths arising from employment and school accidents.

The funding for compensation comes from the Motor Vehicle Accident Levy and the FNU Levy.

Following the appointment of Parvez Akbar as CEO, the Board threw its full support behind
management to ensure the successful implementation of the scheme and its governance. Central to 
ensuring efficient service delivery to victims of accidents is developing a team that will be 
committed to ACCF and seeks to build on its values. The Board was pleased to see the time-
ly appointment of a team with the loyalty and commitment needed to achieve ACCF’s goals.

The Board is mindful of the need to provide clear and accurate financial reports, and from the 
outset the Board has been proactively working with management to ensure this is achieved. 
In this regard the Board was pleased to note the findings of the audit conducted by the Of-
fice of the Auditor General for the 2017/2018 financial year and ACCF’s financial reporting.

The Board, Management and Team at ACCF will continue to work hard to ensure the scheme 
assists victims of motor vehicle, employment, and school accidents as envisaged.

On behalf of the Board of Directors, I would like to thank the entire ACCF team for their hard work, 
and dedication as well as the government, stakeholders and the public for their support of ACCF.
ACCF will continue to provide its services upon a strong foundation of good corporate governance
with a sense of support to victims of accidents in Fiji.



2

MESSAGE FROM THE CEO

It is a privilege to be presenting the first Annual Report of the 
Accident Compensation Commission, Fiji (ACCF). Since 01 Jan-
uary 2018 ACCF has been receiving and processing applications 
for compensation for personal injuries and deaths arising from mo-
tor vehicle accidents in Fiji. The scheme is designed to remove the 
unreasonable hurdles that victims of accidents previously faced in 
pursuit of compensation. This included lengthy and costly legal bat-
tles, the burden of proving fault, unreasonable exclusions and un-
certainty of outcomes. From 01 January 2019 ACCF has also start-
ed compensating for personal injuries and deaths from employment 

The benefit of the no-fault scheme was realised in the very first few payments of compensation.
The facts of some of these cases were such that the applicants would not have been entitled
to compensation given the requirement of proving fault under the previous law. We now have
a much fairer system in place which is premised on providing compensation that is equitable in sub-
stance and procedure.

We strive to make a positive difference to the lives of victims of accidents. In doing so, we put people 
first, work with honesty, integrity and transparency,  focus on efficiency and ensure we work as one team. 

We are motivated by our goal to serve victims of accidents. To achieve this, we ensure the success of 
ACCF as an entity, and empower our team, who in turn make sure victims of accidents receive the 
compensation they are entitled to.

Notwithstanding ACCF’s commitment to assist victims of accidents during a time of need, it 
is imperative that we all aspire to live in a society where we do not injure or lose loved ones to 
accidents. We have lost too many Fijians to motor vehicle accidents and thousands have been injured in 
motor vehicle, employment and school accidents. We can never overemphasise the importance of road 
safety and safety generally.

Safety is not just a matter for Government, or any one entity or institution. We should all take
responsibility for ensuring that we look after the safety of ourselves and others, on the roads,
in the workplace, in schools and anywhere else we visit. It is also important that we educate
our children from a very young age about safety and the risks and hazards around us.

ACCF takes great satisfaction in helping people obtain compensation through a simple, cost
free and fair process. We look forward to continuing to do our very best to assist and support in-
dividuals and families who find themselves in need of compensation following an accident.

and school accidents. The team at ACCF feel honoured to be able to serve victims of accidents 
through a scheme that removes these hurdles. The scheme introduced by Government through the 
Accident Compensation Act 2017 ensures that applications for compensation are able to be made without 
worrying about proving fault.
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VISION AND VALUES

Our vision is to provide excellent support to victims of accidents. ACCF will do this by paying 
compensation in accordance with the applicable legislation and  regulations, ACCF’s policies and 
procedures.

People First

ACCF’s values are a reflection of our goal of being a customer-focused, credible, efficient and 
transparent organisation that processes applications for compensation in a manner that is fair and 
objective. It is the responsibility of all ACCF employees to live the ACCF Core Values which are:

•	 Whether its our team, our customers, or our stakeholders, we put people first to ensure our     
success

Honesty, Integrity and Transparency
•	 We act with honesty, integrity and be accountable in everything we do

Efficiency
•	 We process all applications and any payments or compensation in a timely and efficient manner

Vision

Values
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ONE TEAM 

A key contribution to the success of ACCF is our ability to think and work as one team. Working 
as one team means we cannot afford to operate in isolation if we want to succeed. Every team 
member needs to:

•	 remain focused on the big picture and do what is needed whether or not it is technically our 
job

•	 value each others’ roles, contribution, strengths, skills; and then
•	 be willing to switch roles, help out others and ensure cross-team cooperation
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sid

OUR ROLE

ACCF currently compensates for injuries and deaths arising out of motor vehicle, employment and 
school accidents on a no-fault basis.

Motor Vehicle Accidents
From 01 January 2018, ACCF has been compen-
sating victims of motor vehicle accidents on a no-
fault basis. All passengers, drivers (inside regis-
tered motor vehicles), and pedestrians involved 
in an accident receive compensation if they qual-
ify, provided no exclusions apply.

School Accidents
From 01 January 2019 all pupils may apply for 
compensation for injuries as a result of an accident
occurring on any school premises or during a 
school event or activity. In the case of the death of a
pupil their parent or legal guardian (if the pupil is 
under 18 years) or their personal representative 
is entitled to make an application on the deceased 
pupil’s behalf. A ‘pupil’ is a person of any age for 
whom education is provided under the provisions of 
the Education Act 1966 and any person enrolled on 
any school register.

From 01 January 2019 all workers are entitled to 
apply for compensation for injuries as a result of
an accident arising out of and in the course of em-
ployment. In the case of the death of a worker 
their personal representative is entitled to make 
an application on the deceased worker’s behalf. A 
‘worker’ means any person who has entered into 
or works under a contract of service or appren-
ticeship with an employer.

Employment Accidents

(Source: Fiji Sun)



7

LEGISLATIVE FRAMEWORK

ACCF was established by the Fijian Government through the introduction of the Accident Com-
pensation Act 2017 to pay compensation to victims of accidents as of  01 January 2018 who suffer 
personal injury or death as a result of an accident in Fiji. The compensation payable by the Com-
mission under the Act for any personal injury or death as a result of an accident in Fiji is as follows:

•	 A lump sum, under the no-fault compensation scheme
•	 A lump sum, awarded by a judgement

•	 Accident Compensation Regulations 2017
•	 Accident Compensation (Medical Assessment) Regulations 2017
•	 Accident Compensation (Levies) Regulations 2017
•	 Accident Compensation (Third Party Insurance) Regulations 2017

•	 Accident Compensation (Amendment) Regulations 2018
•	 Accident Compensation (Employment Accidents) Regulations 2018
•	 Accident Compensation (School Accidents) Regulations 2018

Act of Parliament

Regulations

In the 2018/2019 National Budget the Attorney-General, Minister for Economy, Civil Services 
and Communications the Honourable Aiyaz Sayed-Khaiyum announced the expansion of the 
Accident Compensation Scheme to employment and school accidents;

The following regulations were passed in support of the Act;

(Source: Fiji Sun)
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STRATEGIC GOALS

Compensation For Accident Victims
The purpose of the introduction of the Accident Compensation Act 2017 (the Act) was to 
establish the Accident Compensation Commission, Fiji and to make provision for compensa-
tion in respect of persons who suffer personal injury or death as a result of an accident in Fiji.

While no amount of money can undo permanent incapacity or replace the loss of a loved one from 
an accident, fair and timely compensation can provide support and security during such a time of 
difficulty and need. Compensation can give solace to victims of accidents and their families in their 
grief. The first payment of compensation under the Act marked the start of a new chapter in Fijian 
history: a chapter that is marked by properly recognising tragedy when it occurs by doing what is 
right and just.

For all of Fijian history up until 01 January 2018, victims of accidents and their families faced a 
number of hurdles in their pursuit of compensation for injuries or deaths as a result of an accident. 
Many were unlikely to ever receive compensation in any form to help them recover from the devas-
tating loss of a loved one. But because past legislation has been repealed, ACCF can pay out com-
pensation to affected families much more quickly, rather than have grieving families be stuck in a 
seemingly endless cycle of waiting and disappointment.

All those who are facing tragic circumstances in the aftermath of an accident can rely on ACCF to 
help. The following features of the new scheme ensures the payment of fair and timely compensa-
tion to victims of an accident or families:

•	 The Act provides for a no-fault compensation scheme through which victims of accidents can 
apply for compensation without having to prove fault or negligence

•	 Coverage of the no-fault scheme is broader than the previous law, as it extends beyond third 
parties. Any personal injury or death suffered by any person as a result of an accident in Fiji will 
be compensated for, subject to meeting the Act’s requirements

•	 It allows for an application to be made without any fee and without having to engage lawyers or 
commence legal proceedings

•	 Applications are processed efficiently and once all information is available payments
      are quickly made to qualifying applicants

Information
We collect and use personal, confidential and sensitive information from a large number of people and 
entities. Our relationship with the information is complex – some information is compelled by law, 
some is volunteered, some comes directly from our customers and some comes to us through third 
parties. We use that information to make decisions about a person entitled to compensation. Victims 
of accidents must have confidence that this information is collected appropriately, stored securely and 
accurately, only disclosed with appropriate authority and that they can access it when they need it.

At the same time, our technology must empower our people by providing them with the tools to 
deliver positive outcomes for our clients. Part of this empowerment comes through improved data 
and analytics capabilities, enhancing our culture of data driven decision-making to create a high-
er-performing, and more effective and efficient organisation.
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People
ACCF values its people and considers them to be the organisation’s greatest asset. It is therefore im-
perative that one of ACCF’s strategic goals is its people. We  have recruited accountable and capable 
team members, developed a workforce that is multi-skilled and agile, able to work across the organ-
isation meeting the needs of our customers, our stakeholders and our organisational objectives. Our 
ability to deliver our strategic goals depends on the culture and capabilities of our people.

Our team members have the capabilities and motivation to develop and nurture high-performing, 
customer-focused teams. These leaders make our environment, and those we have influence over, 
injury-free. In fact, we demonstrate genuine workplace safety leadership as an example for all Fiji 
organisations. We increasingly reflect Fiji’s diversity in our own workforce. This allows us to listen, 
respond to and anticipate our customers’ needs more effectively. These efforts ensure that our peo-
ple are highly engaged and are proud to be part of ACCF. We maintain a diverse, high-performing 
team by focusing on the following priorities:

•	 Make diversity in our teams a priority
•	 Ensure that our leaders are motivated and capable
•	 Create injury-free work environments
•	 Employ capable, highly engaged people

(Source: twitter.com 22/06/2018
 by the Hon. Aiyaz Sayed-Khaiyum)
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CUSTOMER OUTCOME AND EXPERIENCE

When a person sustains a personal injury following an accident, their focus is on recovering 
quickly and returning to independence as soon as possible. Where an application for compensation 
is made by an accident victim to ACCF, they have an expectation that their application and any 
compensation payments will be processed in a timely and efficient manner. This also applies to 
someone who loses a loved one following an accident.

We need to acknowledge that this is a time of difficulty and need for the applicant. It is, therefore, 
important that ACCF processes applications in a timely and efficient manner, and in a way that is 
respectful to the applicant’s circumstances. ACCF’s services are easily accessible.

We are committed to ensuring the delivery of our services reflects the diversity of our communi-
ties, so all Fijians have the opportunity to access our services in a way that meets their needs.

We continue to improve our customers’ outcomes and experiences by focusing on the following 
priorities:

•	 Work in a way that adds the greatest value to an application for compensation
•	 Make it easier for all stakeholders to work with us
•	 Adopt new ways of working with our providers
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POSITIVE CUSTOMER FEEDBACK

A slip and fall at work resulted in serious injuries and early retirement for an applicant. The ACCF 
team was pleased to be able to assist her by paying $25,500.00 in compensation. The applicant 
provided the following feedback;

“I would like to thank ACCF for their efficient and quick service, especially during these hard times. This mon-
ey has helped my family and I a lot, because I had to take early retirement due to the  the injury.”

The following comment is from a driver who was seriously injured by an oncoming vehicle that had 
dangerously overtaken another vehicle:

“A big thank you to the ACCF team for helping me in my days of hardship as my injuries are life long. Thank 
you for providing updates through the whole process and thank you to the Fiji Government’’

The Lakena bus accident on 09 October 2019 claimed lives of two pupils. The following is one 
expression of gratitude from the mother of one of the victims who received $75,000.00 in compen-
sation.  

“Thank you to the ACCF team for being there from the beginning of the accident until today. Thank you so 
much to all the staff of ACCF for helping me through my application. I did not know anything about ACCF, 
and you introduced me to it through your awareness presentation and you helped me right through the 
process. I thank you so much for all you have done for us.”

(Source: Fiji Sun)
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On 04 February 2020 the Accident Compensation Commission of Fiji has made a payment to the 
wife of a victim of an employment accident which resulted in his death.  

The deceased Mr Vilikesa Guva had been employed by Fiji Corrections Service since 13 July 
1986, at the time of his death he was the Principal Corrections Officer. He was the sole bread 
winner for his family and is survived by his wife, children, and grandchildren. Mrs Guva was 
referred to ACCF by her late husband’s employer. ACCF processed the application in a timely 
manner and assessed compensation in accordance with the Accident Compensation Act 2017 and 
Regulations. After receiving her compensation, “Mrs Guva said she was grateful to God and the 
ACCF team for the assistance she has received.”   
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STATISTICS AS AT 30 JUNE 2020
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Figure 2 
Number of Paid Applications for Motor 

Vehicle, Employment and School Accidents

EmploymentMotor Vehicle School

Death

Injury

Figure 1 
Compensation Payments for Motor 

Vehicle, Employment and School Accidents

Motor Vehicle: 

Employment: 

School:

Employment Accidents:Motor Vehicle Accidents: School Accidents:

Refer to page 24 of  the Financial Statement for statistics for the period of 01 January 2018 - 31 
July 2018

Injury- 63  Death- 10Injury- 148  Death- 111 Injury- 8  Death- 0

Motor Vehicle, Employment and School Accidents 

Motor Vehicle Accident
$10,967,000.00 

Employment Accident 
$1,407,000.00 

School Accident
$55,500.00 

Total - $12,429,500.00
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The ACCF team manages the process of receiving, assessing and compensating motor vehicle 
accident victims and families of victims.

Figure 3

Figure 4 highlights the nature of injuries from motor vehicle accidents based on the applications 
received as at 30 June 2020.

Figure 4

Motor Vehicle Accidents 
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Figure 3 highlights the main causes of motor vehicle accidents based on the applications received as
at 30 June 2020.
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In the 2018/2019 National Budget the Minister for Economy the Honorable Aiyaz Sayed-Khaiyum 
announced the expansion of the Accident Compensation Scheme to employment accidents with 
effect from 01 January 2019. 

Employment Accidents 

Figure 5 highlights the main causes of employment accidents based on the applications received as 
at 30 June 2020.

Figure 5

Figure 6
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Figure 6 highlights the nature of injuries from employment accidents based on the applications 
received as at 30 June 2020.
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Figure 7 highlights the causes of injuries from school accidents based on the applications received 
as at 30 June 2020.

Figure 7
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Figure 8 highlights the nature of injuries from school accidents based on the applications received 
as at 30 June 2020.
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In the 2018/2019 National Budget the Minister for Economy the Honourable Aiyaz Sayed-
Khaiyum announced the expansion of the Accident Compensation Scheme to school accidents 
with effect from 01 January 2019.  

School Accidents 
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STAKEHOLDER ENGAGEMENT

Legal Aid Commission
Whilst there is no need for legal representation for the purposes of applying for compensation 
under the Accident Compensation Act 2017, applicants do need to attend to their own personal 
legal matters during this process, for example, obtaining Letters of Administration, or Probate. 
As the largest provider of legal services in Fiji to those who are unable to afford it, the Legal Aid 
Commission (LAC) is a key stakeholder for ACCF. ACCF has carried out awareness sessions with 
LAC team members to assist them when advising the public. There is regular engagement between 
the parties to ensure applicants’ legal needs are attended to efficiently. 

Ministry of Health & Medical Services 
Payment of compensation for serious injuries arising out of Motor Vehicle, Employment & School 
Accidents, can only be made after an Whole Person Impairment assessment has been carried out 
by a Medical Specialist trained to undertake such assessments. ACCF has partnered with the Min-
istry of Health & Medical Services (MHMS) and utilises the services of trained Medical Spe-
cialists working in respective Hospitals and Medical Centres within the umbrella of the MHMS. 
Therefore, the constructive relationship that ACCF enjoys with the MHMS is critical to the work 
of the Commission. To ensure applications are processed in a timely manner and any entitlement to 
compensation is not delayed, ACCF engages regularly with the MHMS.

Fiji Police Force
One of the requirements of applying for compensation for motor vehicle accidents, is to provide 
a police report. The Fiji Police Force (FPF) plays a crucial role in verifying the facts relating to 
motor vehicle accidents. This determine whether an applicant is excluded from compensa-
tion. ACCF maintains a positive and constructive relationship with FPF and has entered into a 
Memorandum of Understanding to formalise the close working relationship. 

There are several stakeholders with whom ACCF engages on a regular basis to ensure the efficient 
carrying out of its function. These stakeholders and our engagement with them is summarised 
below:
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Since 01 January 2019, ACCF has expanded its scope to include School Accidents. School 
Accident means an accident that occurs;
•	 On any school premises during normal school hours; or
•	 At any venue during a school event or activity;

The Controlling Authority of a School is required to notify ACCF and Permanent Secretary re-
sponsible for Education of any injury or death in a school. ACCF works closely with the Ministry 
of Education, Heritage & Arts (MEHA) to ensure schools, parents, legal guardians and pupils are 
aware of their rights and obligations under the Accident Compensation Scheme.

Ministry of Employment, Productivity & Industrial 
Relations
Since 01 January 2019, ACCF has embraced the role of paying compensation for Employ-
ment Accidents. An Employment Accident is an accident arising out of and in the course of 
employment resulting in injury or death. This includes any incident that causes a prescribed 
disease.

ACCF has worked closely with the Ministry of Employment, Productivity & Industrial Relations 
(MEPIR) to ensure the smooth transition of the function of paying compensation for employment 
accidents from MEPIR to ACCF. This has included discussions on the interpretation of the new 
regulations, impairment assessments and forms. ACCF regularly refers matters to the OHS team 
of MEPIR where ACCF is of the view that the case may be of interest from a Health and Safety 
perspective. 

ACCF
STAKEHOLDER 
ENGAGEMENT

Ministry of Health 
& 

Medical Services

Fiji Police Force Legal Aid 
Commission

Ministry of Employ-
ment, Productivity & 
Industrial Relations

Ministry of 
Education, Heritage 

& Arts

If a pupil suffers personal injury or dies as a result of a school accident, the controlling authority of 
the school must report the accidents as follows;
•	 Personal injury: report within 14 days 
•	 Death: report within 7 days

If a worker considers they are entitled to compensation they need to make an application to ACCF.
If a worker suffers personal injury or dies as a result of an employment accident, the employer must 
report the accidents as follows; 

•	 Personal injury: report within 14 days 
•	 Death: report within 7 days

Ministry of Education, Heritage & Arts
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AWARENESS

ACCF issues a number of media statements and speeches of its activities through all media 
outlets. This includes Print Advertising in the three main languages, English, Hindi and iTaukei 
regarding the rights and obligations under the Accident Compensation Act and Regulations.

ACCF has successfully used Fiji’s main television stations to create awareness for the services it 
provides. This has included featuring on the following programmes;

Television

•	 The Breakfast Show
•	 For The Record
•	 Aaina
•	 Closeup
•	 Road Safety Commercials
•	 Na Vakekeli

Social Media
ACCF has a Facebook page and the team are very active on it. The page receives excellent 
feedback from members of the public and there is a high level of engagement. ACCF uses the 
Facebook page to create awareness regarding the Accident Compensation Scheme. The team also 
responds to a number of queries via Facebook messenger on a daily basis.

The ACCF Facebook page continues to increase its reach and information is posted daily to ensure 
the awareness of the Commission’s work, as well as provide useful information to the public. 

Radio
In addition to Television, ACCF has used radio as a means for creating awareness, This has included 
featuring on the following programmes;

•	 Bachcho Ki Duniya
•	 Dhrishtikon
•	 Na Vakekeli
•	 Aaina
•	 Radio Commercials on FBC and CFL stations

Media Statements

ACCF has adopted various methods of creating awareness with members of the public.
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ACCF has continued to create awareness to members of the public, stakeholders and interested 
parties  on the Accident Compensation scheme by delivering presentations on the following topics:

•	 Legislative Framework
•	 Motor Vehicle Accidents
•	 What’s New Since 01 January 2019
•	 Employment Accidents
•	 Employers Duty to Report
•	 Two-Thirds Weekly Earnings
•	 Do Employers have to Pay a Levy to ACCF?
•	 School Accidents
•	 School’s Duty to Report
•	 Exclusions
•	 How Much Compensation is Paid
•	 How to Apply for Compensation
•	 Key Provisions

Road Safety 
ACCF runs campaigns on road safety and this has included running joint operations with the 
FPF. During this campaign the ACCF team provided coffee to drivers passing by. While it was 
acknowledged that the best way to avoid fatigue is getting proper sleep, the reality is that many 
drivers would have embarked on their journey without getting sufficient sleep. The ‘coffee check 
point’ provided an opportunity to drivers to stop and refresh themselves before carrying on with 
their journey.

ACCF received positive feedback from drivers and members of the public for the initiative and 
ACCF was able to reach out to approximately 2000 drivers during these operations.

Presentations 
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OPERATIONAL PLAN
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Strategic Goals Actions
Compensation for Accident 
Victims

Ensure access to information regarding victims’ rights and 
obligations under the Act through presentations, advertising. 
radio, website, Facebook page and other mediums for creating 
awareness.
Review and update standard operating procedures to ensure 
there are no procedural barriers to the payment of compensa-
tion.

Review impairment assessments to ensure they are fair, 
reasonable and consistent.

Ensure we maintain a constructive  and  productive   relation-
ship with Ministry of Health & Medical Services and enable a 
simple, seamless and efficient impairment assessment 
process. 
Make it easier for victims and their families to work with 
ACCF by providing a wider range of ways to deal with us. 
There is no complexity for customers in their interactions with 
ACCF. Our customers are not subjected to bureaucracy.
We build enduring partnerships with our providers. 
This allows us to empower our providers to create greater 
personalisation of care for our clients with less waiting time, 
faster impairment assessments. We actively trial new ways 
of working with our partners to test streamlined processes 
and look to our partners to share with us innovations that we 
could adopt. We also require reporting from providers to bring 
transparency and benchmarking to the provider network, 
improving client outcomes and financial sustainability.

We provide our services to customers in a manner which is 
timely, free of cost and without the burden of engaging legal 
representation.

Our information technology environment enables safe, secure, 
effective and appropriate sharing of information and busi-
ness processes with external stakeholders including clients, 
businesses and providers. We maintain control of data 
security in our increasingly digital environment.

Our people respect and protect customer information as if it 
were their own. They follow our organisation - wide approach 
to privacy assurance by carefully adhering to our business 
processes. They are supported with effective and detailed 
policies. As an organisation, we continue to use customer 
feedback to identify improvement opportunities.

Information   

Customer Outcome and 
Experience

Data and analytics represent important contributions to 
ensuring that we have an effective and efficient organisation. 
They enable a more precise targeting of our injury prevention 
impacts, closer collaboration with our partners and providers 
and a faster identification of new risks and opportunities. We 
will be a leader in this area.
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ACCF actively seeks to recruit and retain people with a strong cus-
tomer service approach, who understand and demonstrate the im-
portance of competency, agility, productivity, and timeliness; peo-
ple who create value for our customers, who perform our  critical 
functions with integrity and continuous improvement approach to 
the services they are responsible for delivering.

ACCF has developed a Human Resources policy tailored to AC-
CF’s needs. ACCF makes diversity and indusion matters of priority 
and supports our team to achieve it. ACCF engages with colleagues 
and customers to understand their perspectives and to ensure that it 
interacts in culturally appropriate ways.

Training is provided to team members to ensure they are motivat-
ed  and  customer  centric and live by ACCF’s vision and values, 
and they actively lead and inspire customer outcomes. Our team is 
collectively and individually responsible for growing and 
developing high-performing teams and future leaders.

ACCF keeps its people safe, healthy and well, enabling them to ar-
rive home in the same mental and physical condition that they were 
in when they left for work. The same applies to people and places 
we have influence over, such as our providers and contracted par-
ties, to the extent of our influence. We champion improvements in 
work place health and safety by demonstrating genuine work place 
safety leadership.
ACCF will actively support its people to be effective in their roles 
and to contribute to our successes.

People
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ACCIDENT COMPENSATION COMMISSION, FIJI

FINANCIAL STATEMENTS

FOR THE PERIOD 

1 JANUARY 2018 TO 31 JULY 2018
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On 08 November 2019 the ACCF team had the privilege of a visit by the Attorney-General, Minister 
for Economy, Civil Service and Communications, the Honourable. Aiyaz Sayed-Khaiyum who com-
mented as follows; 

“Small but effective team at ACCF who provide compensation to victims and families of victims of road 
accidents, work related accidents and school yard injuries. Thank you for working with us to empower our Fiji-
an families, employees and school children”

Hon. Aiyaz Sayed-Khaiyum

MINISTERIAL SUPPORT
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SAFETY MESSAGES

DRIVING DROWSY IS AS DAN-
GEROUS AS DRIVING DRUNK.

STOP. REVIVE. SURVIVE.

SLOW DOWN. PLAN YOUR
JOURNEY. 

DO NOT RUN IN THE  
CORRIDORS. 

DO NOT PUSH 
EACH OTHER. PLAY SAFELY.

.

A HEALTHY AND SAFE WORK-
PLACE IS A 

PRODUCTIVE WORKPLACE.

THINK SAFE. WORK SAFE. 
BE SAFE.






