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Chairperson’s Foreword

The Standing Committee on Economic Affairs is pleased to report to Parliament, its findings and
recommendations on the Fiji Commerce Commission 2016 Annual Report.

The Fiji Commerce Commission (“Commission”) is an independent statutory body that works
with the objective to promote effective competition and informed markets, encourages fair trading
practices as well as controls the prices of regulated industries and other markets where competition
is limited.

In the year 2016, the Commission’s Board embarked on development of the first ever strategic
plan which was finalized and adopted in 2018. Tt was also the year which marked the change in
Executive Management where Mr. Joel Abraham was appointed as the CEO.

While deliberating on the Annual report, it was noted that fuel price reviews are currently done on
a quarterly basis and recommends a more regular review to better manage the effects of the
fluctuation of global prices to benefit the consumers. Further to this, the Committee understood
the challenges of reporting breaches enforced under the CCA 2010, especially in rural and isolated
areas and recommends that means of communication such as toll free line be established for
whistle blowers.

The Committee would like to express its concerns on the rise in online scams locally and cautions
the general public to be extremely vigilant when engaging with online traders to ensure that they
do not fall victim to fraudulent activities.

Further to this, the Committee is aware of the important role FCC plays towards achieving key
Sustainable Development Goals. In particular, Goal 1 against poverty; Goal 7 on Affordable and
Clean Energy; and Goal 16 on Peace and Justice, respectively. The price regulations on products
that are in place, regulatory oversight with regards to importing Petroleum and ensuring Fijians
have access to consumer protection all reflect their commitment towards achieving the above goals
respectively.

Finally, I would like to thank our Committee Members who were part of the team that produced
this report: - Deputy Chair Hon. Veena Bhatnagar, Hon. George Vegnathan, Hon. Ro Filipe
Tuisawau, Hon. Viliame Gavoka and Hon. Inosi Kuridrani. I also take this opportunity to
acknowledge and thank the Parliamentary Staft who have given us invaluable support.



On behalf of the Standing Committee on Economic Affairs, I commend the Fiji Commerce
Commission 2016 Annual Report to the Parliament.
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1.0 Introduction

1.1 Background

The Fiji Commerce Commission was initially established in 1998 under the Commerce Act and
was then known as the Commerce Commission. Through the introduction of the Commerce
Commission Act 2010 (“CCA 20107), the Commerce Commission received its new name of Fiji
Commerce Commission (“Commission”), following merger of the Commerce Commission,
Department of fair trading and Consumer Affairs and the Price and Income Board.

The Commission works with the mission to enhance the welfare of the people of Fiji by fostering
a competitive, efficient, fair and informed market place.

In the year 2016, the Commission conducted a total of sixty (60) public awareness sessions with a
total of 1975 participants in order to ensure that businesses and consumers are fully aware of their
rights and responsibilities under the CCA 2010. Other programs such as Trade Awareness, Radio
Talkback Shows, educational programs in schools and newspaper articles were also used to reach
a wide range of audience.

The Commission filed 155 cases for prosecutions for cases such as accepting payments without
being able to supply as ordered. Further to this, the Commission received 290 fair trading related
complaints from members of the public of which 124 cases were successfully resolved during the
year 2016,

With regards to trader inspections, a total of 5,910 inspections were carried out in the Central
Eastern, Western and Northern division.

1.2 Committee Remit and Composition

The Committee is made up of five (5) Members of Parliament, three (3) of which are Government
members and two Opposition members. According to Section 109(2)(a} the Standing Committee
1s responsible to look into matters related to economic development, finance, banking and taxation.
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2.0 Findings and Recommendations

The Committee noted that the fuel price reviews are currently done on a quarterly basis and
recommends a more regular review to better manage the effects of the fluctuation of global
prices to benefit the consumers. Additionally, perhaps in future, the Commission could explore
the possibilities of deregulating fuel prices like in overseas countries to benefit the customers at
iarge.

The Committee understands the challenges of reporting the breaches enforced under the CCA
2010, especially in rural and isolated areas. The Committee recommends that means of
communication such as toll free line be established to ensure members of public are able to lodge
complaints.

Given the concerning rise in online scams locally, the Committee recommends that relevant
stakeholders such as FCC, Consumer Council of Fiji, FTU and others to work in collaboration
to combat these threats and create more awareness programs with the general public.

The Committee is pleased to note that the expertise to assess and clear the acquisition of shares
in British Oxygen Company Limited (BOC) by Vinod Patel Investments was carried out in-
house without assistance from external agencies indicating that capacity building within the
Commission is progressing well.

With the rent freeze in place since 2007, there has been concerns of neglect by landlords
regarding the upkeep of properties. The Committee notes that there are provisions in Section
46(2) of the CCA 2010 for the landlords to be exempted from the rent freeze to address these
issues. The Committee feels that there needs to be more awareness on these provisions. Further
to this, the Committee understands the draft legislation (Landlords and Tenants Bill) is inclusive
of this provision.



3.0 Gender Analysis

Gender composition in 2016 equated to 22% women and 78% men. The Committee was pleased
to note that the women made up 40% of the Management team which is a positive move towards
promoting gender equality (SDG 5).



4.0 Conclusion

To conclude, the Committee is pleased with the overall performance of FCC and encourages the
Commission to continue to contribute towards achieving the Government’s social and economic

goals.
The Committee recognizes the importance of achieving SDGs and would encourage FCC to

continue to align themselves with the Sustainable Development Goals under its remit.
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Members Signature

Hon. Viliame Gavoka (Alternative Member)
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acquire shares i B
it was unlikely to result insubstaritial lésseniiiig C‘)f'c:é)i‘i‘lp:et:ltl'

in the market,

(1) complaint was received and investigated from

try regarding conduct of one of its

' cases recelved sentences during the financial yéar while: 151 cases
~ remained with the Court at the end of financi

Financial

+ Government grant received during the year was $1,116,500 (VIP). ¢

» Other income included $43,132 through amortization of deferred

xed assets purchased through government




02/09/2019

Key Highlights
8 Challenges

——

-
58 -mnd,ﬂ{g
by P mefincting the Comemission's
slne (o create 3 workplace that is falr,
abe and & provider of equsl
opparfunities. The Carrimissn i

pdopted the recommendi

and the iIl1;r]r'rr|1~|'|l.'|!|||_:|II commencad

In. phases in. 2016 This wis the firs
phase 1o enable F

to market rates

i) u|-|_'|-:1. oursala y

Investigation of mw .

Commission investfga{ecf-é number of ag ]
who had obtained money fram the membess
of the public for an overseas wark visa, but did
not provide the services These agents had
been under the Commission's spotlight and
were very evasivensss
brought to the court

deveiopmi,m of ﬁ'ﬁh
for the Commission througi te
assistance from the Asian Deve
- Bank, The strategic plan was finalise:

. ; adopted in 2018.
:h, -

Investigation of Online Traders - a numbér’ of .
onling fraders wsing Facebook as the platform 1o
conduct business activities

They have been

re investigated by the
Commission: One such trader identified had maltiple
online store fronts in different names "Chesi
Fasheon”, "Fashion Falace” and "Fimk Windows”, This
trader was-charged for atfences under the CCA 2010
forsolicting money and not supply the tems,



02/09/2019

|> Challenges i

L Change in Execuﬂve Management exit’ of pre\nous CEO

Bobby Maharaj eaﬂy in the year and M ; Joel

Abraham was appointed to the role in Septemberzmﬁ.

- Capacity constraints — many roles were not flIIed and S Eoi g et

recruitimient drive to 1l these vacant roles. s

New Policies and Programs




02/09/2019

N

New Policies & Programs

* The board undertook an assessment of the policies and programs with the view to realign

the work of FCC ta its core mandate of competition regulation.

* This saw the early work commence on the development of a strategic plan that would serve

as a guiding document.

* Programs have since been re-looked at in terms of our reach, coverage and accessibility of

services to all Fijians.

+ Apart from these visionary initiatives, FCC continued to fulfil its role under the service level

agreement to undertake inspections for market compliance.

Progress with Sustainable
Development Goals and

National Development Plan




02/09/2019

N

Progress Highlights

* Goal 1 No Poverty {work around price regulation

Goal 7 — Affordable and Clean Energy {Petrcleum,
ensures we assess that prices for consumers are not LPG, Electricity are subject to regulatory
exorbitant. We are price takers and must ensure oversight)

that consumers are not overcharged)

+ Goal 8 Decent work and economic growth

Goal 5 Gender Equality (Decent work - limited to consurmer protection —

2016 misleading representation in relation to

* Management - 40% employment (5,81} / economic growth -

- Staff-22% removing restrictive and unfair trade practices

2019

- Management-50% + Goal 16 Peace, Justice and Strong institution — .
+  Staff—42% ensure all Fijians have access to consumer

- First public sector organization to ever win WIB protection (Access to justice)

Employer of Choice
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